	Team
	Type of queries
	Email address
	Working days

	Admissions
	· Applying for a new programme of study (e.g. Level 5)
· Introduce a Friend scheme
	birminghamadmissions@uwtsd.ac.uk

	Monday-Friday
0121 229 3000

	Assessments
	· Deadline Information
· Extenuating Circumstances
· Resits/reworks
· Assignment submission

	birminghamassessments@uwtsd.ac.uk

	Monday-Friday
0121 229 3000

	Careers service
	· Promoting your skills to employers in the UK and abroad
· Creating and adapting your CV and cover letter to different roles
· Building your confidence and your brand
· Interview styles and techniques
· Mock interview sessions
· Info on how your skills, experience and qualifications can be utilised
· Job searching and labour market information
· Advice on further courses and training 

	careers@uwtsd.ac.uk

	Monday-Friday


	Disability Service
	· Disability advice and guidance
· Implementation of reasonable adjustments 
· Liaison with university lecturers and professional staff
· Disabled Students' Allowances (DSAs) guidance 
· Signposting to external resources

	disability.birmingham@uwtsd.ac.uk

	Monday-Thursday
0121 229 3000

	IT Service Desk
	· Accessing Microsoft Teams, student email, Moodle and MyTSD
· Password reset
· How to get free Office 365
· One-on-one IT support
	BirminghamITServiceDesk@uwtsd.ac.uk

	Monday-Friday
0121 229 3000

	Library
	· Referencing
· Searching and evaluating information
· Academic database support

	birminghamlibrary@uwtsd.ac.uk

	Monday-Thursday
0121 229 3000

	Counselling team
	· Individual counselling sessions
· Help with Public Speaking
· Signposting to external resources
· Mental Health support

	birminghamstudentservices@uwtsd.ac.uk
https://live.uniticms.com/uwtsd/

	Monday-Thursday
0121 229 3000

	Student Services
	· Attendance guidance
· Timetables
· Study Skills information
· Support for students on issues related to pregnancy, maternity, paternity and adoption leave
· Interruption of Studies
· Student Representative information
· Complaints
· Moodle module enrolment

	birminghamstudentservices@uwtsd.ac.uk

	Monday-Friday
0121 229 3000




