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Introduction
This essay is based around people’s satisfaction when having a blood test. I will be conducting a survey and presenting the information in the form of tables and graphs to give a better understanding of how satisfactory their experience was. I will be using primary data, I will also

Background 
Objectives of collecting data
Why do we collect? We collect data for many reasons, collecting data can Help us or organisation to answer question. It also enables us to make prediction about future trends and probabilities, it will allow us to evaluate outcomes and enable decision making. To keep the integrity of the data we collect, we should make sure it is accurate  this will ensure the date I collect is of good quality.
The difference between primary and secondary data
Primary data is data you source  by producing surveys in which you ask question and capture answer yourself. Secondary data is based on data that has already been sourced by someone else which you will analyse and interpreter. For this essay I will be collecting primary data,  in researching the day for this essay I found it was very hard to source the numbers for the topic I had chosen, and so I decided I would ask friends and family to do a questionnaire I had produced myself with permission from my lecturer. Below is the survey I distributed to friends and family, I surveyed 20 people although I was trying to survey a larger amount of people but found this amount accurate, I surveyed 10 men and 10 women. 

	Blood test satisfaction

The aim of the Survey

Thank you for agreeing freely to be involved in this survey that asses the satisfaction level of blood test. The data collected is purely for academic purposes and will be kept confidential and anonymous. You are free to opt out at any stage. The survey will not take more than 5miutes. 
Gender
 Female	 Male    Prefer not to say
	
	


Ethnicity
 Black Africa/ black Caribbean	 white/White other	 	 Asian/ Asian other	 Prefer not to say

	
	


Age
18-20	 Yes |  No
21-30	 Yes |  No
31-40                                                                                 Yes | No
41-50	 Yes |  No
51-60                                                                                 Yes |  No
Above 61                                                                          Yes |  No
When was the last time you had a blood test?
 1 months	 3 months	 4 months	 6 months+
	
	


 On a scale of 1-5 how gentle was the person who did the test?
 1very bad	 2 bad	 3 ok	 4 good	 5 very good
	
	


On a scale of 1-5 how satisfied was you with the service?
 1 very bad 	 2 bad 	 3 ok	 4 good	 5 very good
	
	







Thank you for your time.


Research Method
Quantitative research: Is based around number, it is used to measures behaviours, attitudes  and Options,  it also helps to show the patterns within these behaviours. The way quantitative research works is by using surveys, observation or questionnaires. It is used to  gather statistics and give only a numerical out-put.
Qualitive Research: Is based around understanding the motives, underlying opinion or reasons to why people like or dislike something. You can take a small amount of people to get a qualitive response unlike quantitative  research.
The main difference between the two is how you source your answer, quantitative data you can send out postal surveys, online surveys or CATI surveys. Qualitive surveys are mostly done in focus groups or interviews.
Population: is normally a large group of individuals that is the focus of opinion  which usually share similar opinion.
Sample size: is the number of people being surveyed for their opinion for this essay I will be sampling 10-20 of my friends, family and acquaintances for the survey. I will question an even amount of men and women to get a good sample size.
Data collection method
For the surveys I have asked six closed question so I could get fully answered question without any personal opinion, which could make it harder to record the results. The question’s I have asked are based on a scale system 1-5. 1 is very bad and 5 is very good, then you have  age range, sex, and ethnicity which looks where the opinion comes from. Data collection is an important fact to all organisation it helps them to figure out what people like, dislike and helps them to implement things in away that helps people to get what they need.
Results
	Gender
	

	Male
	8

	Female
	6

	Prefer not to say
	6


Gender


As you can see from the pie chart More of the men, I surveyed preferred to disclose their gender, the same number of females and people prefer not to say was the same percentage.


Ethnicity
	Ethnicity
	

	Black Africa/ black Caribbean
	8

	white/White other
	2

	Asian/ Asian other
	4

	Prefer not to say
	6



 This pie chart shoes that most of the people I know are black Caribbean and that they were the larger group having blood test done for the period of 1-6 months

Age
	Age
	

	18-20
	3

	21-30
	7

	31-40
	5

	41-50
	1

	51-61
	4

	61+
	1

	Prefer not to say
	0



 the larger group of people having blood test were the 21-30 category and it would vary as to why they had blood tests. This group of people who would be seen to be good health. 



	Last blood test
	

	1 month
	5

	3 months
	6

	4 months
	7

	6+ months
	2


When was your last blood test?

 This graph shows most people where having their blood test 3-4 months ago

On a scale of 1-5 how gentle was the person who did the test?
	Scale 1-5
	

	1 very bad
	1

	2 bad
	3

	3 ok
	11

	4 good
	3

	5Very good
	2







On a scale of 1-5 how satisfied was you with the service?
	Scale 1-5
	

	1 very bad
	1

	2 bad
	4

	3 ok
	10

	4 good
	8

	5Very good
	2



 only 10% of people found that they enjoyed having their blood test done, but many things would have factored into their experience for example factor of how they felt at the time of the blood test and if they liked doing them.
 most people who had, had blood test done in the period of 1-6 months ago felt that their blood test was ok, most people who I asked that gave low rating it was to do with lack of communication, or the technique in which they did it. The majority felt the service received was ok or good.

Conclusion
All in all Capturing the data for this survey was quite easy, but I would have struggled more if I had, had to find this information in a secondary way.
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How Gentle was the person doing it


1 very bad	2 bad	3 ok	4 good	5Very good	1	3	11	3	2	

Satisfaction with service






1 very bad	2 bad	3 ok	4 good	5Very good	1	3	6	8	2	
Gender


Male	Female	Prefer not to say	8	6	6	

Ethnicity



Black Africa/ black Caribbean	white/White other	Asian/ Asian other	Prefer not to say	8	2	4	6	

Age


18-20	21-30	31-40	41-50	51-61	61+	Prefer not to say	3	7	5	1	4	1	0	

Last blood test done





1 month	3 months	4 months	6+ months	5	6	7	2	
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