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Abstract
This project aims to provide an insight into what parental engagement and parental involvement is and what the differences are, and the important part they equalły play in a child’s learning at primary school. The study ranges from previous journal articles and also what the current policy and practice of parental engagement and involvement in schools in Wales and the UK are. The findings show what the impact of parental engagement and involvement can look like from a parents point of view and the school’s point of view, and also the possible barriers that are present. Parenting styles play a huge part in the engagement and involvement aspect of a child’s outcomes from a learning and developmental aspect and this can be present from a very young age. 
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Introduction

An explanation into the importance and benefits that parental engagement and involvement has on a child’s learning whilst in primary school. It will also look at policy and practice and possible barriers to engage and involve parents. It will look in greater detail at the benefits of parental engagement and involvement and also the importance of it from not only a home perspective but also the school environment and will also be looking at the possible barriers to effective parental engagement with a child's learning. Before we look at the impact of parental engagement and involvement we first need to understand the concept of what that is? According to (Emerson et al 2012) when parents take part and facilitate experiences of learning and activities that take place outside of school, parents then become a vital component in children’s overall learning and education. Parental engagement and involvement to begin with does not look the same for every family as mentioned by (Posada, E. & Waters, H 2018). Parenting also as a rule takes on very different styles as noted by (Goodall, 2012) these practices relate to the learning and achievement for children for e.g the styles of parenting include permissive parenting, authoritarian parenting and authoritative parenting. These styles will be looked at in more detail throughout this project. Morgan (2016) mentions that parents that are involved in their child’s education are viewed as a key parental responsibilities that impacts on the future well-being and life chances of children. According to Harris 2008 parents themselves view parental engagement as offering moral support and enquiring about the school day as well as valuing learning and education as a whole. It is also viewed as parents being engaged in their child's learning whether that’s at home or school or in the wider community Campbell (2011). Behaviour in the home and school also factors into the parental responsibility and will further influence responses to learning (Posada, G. & Waters, H. 2018). As mentioned by Jeynes, (2018 ) developing the essential partnership between parents and school requires a mutual respect, parents must respect the educators as its their role and educators have to respect the parents as they know their child best. According to Tan, et al. (2019) parental involvement is the meaning of parents being involved in school based activities for e.g attending parents evenings volunteering at the school and also being on the governing body of that school. 









6
Policy and practice 
Helping pupils achieve is part of the excellence in schools paper that was produced in 1997 to parliament and part of the policy mentions a section referring to helping pupils achieve which encourages the relationship between parents and their child’s education, learning within the home is a powerful tool for reaching some of the most disadvantaged in our society. Another plan within the Welsh government is the national mission of the education in Wales, it was updated in October 2020 and it mentions engaging with parents especially throughout the last year with many primary children being educated in the home environment due to the global pandemic. The Welsh government produced a guide for parents and carers of primary school children aged 7-11 the guidance sets out ideas for parental engagement and involvement and encourages for learning to continue in the home. The document emphasised the importance of parental involvement and engagement to help children learn. It also places the importance onto schools for assisting with parental engagement at home. The importance of parenting as noted when the Welsh government produced a resource toolkit for nursery’s, schools, special schools and pupil referral units in Wales called Family and community engagement toolkit. A theme of that toolkit sets out procedures that schools follow in order to engage and involve families. Schools follow the guidelines set out and use the various strategies to welcome families into the school community and to encourage involvement in the life of school. The toolkit also promotes inclusivity of all families by understanding there are various barriers to engagement and involvement and identifies needs to overcome these barriers, By accomplishing this schools will make this first important step to assist families to support their child’s learning. Schools within Wales are held accountable to the education and training inspectorate for wales known as ESTYN their mission is to improve the quality of education and training and outcomes for learners in Wales. They have also produced a document known as English language and literacy in settings and primary schools and refer to the import role that parents play when they are involved and engaged with reading with their child, and promotes reading for enjoyment. Estyn promotes the learning of every pupil through their mission and make school visits every year to ensure that schools are on target with their teaching and each pupil is given the best possible start at school. A few schools in Wales hold workshops to encourage parents to engage with their child’s learning. This is encouraged through the toolkit mentioned above which is provided by the Welsh government. Along with the various workshops schools themselves can assist families with engagement by following theme four of the toolkit, for e.g it mentions schools supporting families by encouraging a learning environment at home which will assist their children to reach their full potential.  It also mentions that although children get older and parents are reluctant to assist due to lack of subject knowledge but the toolkit emphasised the importance of showing an interest and engaging in what their child is doing and what they are learning is vital. The department for education produced a review of best practice in parental engagement document in September 2011 the summary of evidence provided shows that teachers require training in the area of engaging parents successfully especially as families are very diverse and cultures and backgrounds vary from child to child. Parents need to receive clear direction of how to engage with their child’s learning and will have the support from the school to achieve this. Every child matters was another policy presented to Parliament in 2003 it is an Act to ensure that children are put first with their health and education at the forefront of the policy, within this document parental engagement and involvement in children’s education is looked upon as an important lever in raising attainment and educational achievements. It is recognised that education starts at home and not just within the confinement the classroom. The engagement of parents in the learning is vital for the successful futures of the schooling years. Partnerships between
 home and school is the key goal that all school communities need to achieve in order to close the attainment gaps. One of the resources made available to assist parents on the engagement of their child’s learning is by the National Literacy Trust and is known as Words for Life. The guidance let’s parents access various materials and activities depending on age of their child, for e.g there are resources from 0-6 months right up until 12 years old. Another policy that is currently within Wales is the Education Workforce Council there is a resource known as parentkind which is based on the emphasis by the WFC as their vision to support parents in the participation in their child’s education and have their voices heard. The aim of the resource is to encourage the involvement of more parents and to ensure they are engaged both at school and at home. There are 5 identified areas of the program the first is to support and engage parents and help them to maximize their contribution to the education of their child. The 2nd area is supporting and engaging PTA’s parent groups parent councils and other groups to be as effective as possible. Area 3 is assisting schools to become much more parent friendlier. The 4th area is to develop new partnerships that will reach more parents and schools. The 5th area is to promote the role of parents in education and their Importance within education policy. Looking into this further the Charity in Wales known as Parentkind (2021) they provide local authorities and governments within Wales support to parent volunteers to ensure each school benefits from a successful PTA. Parentkind is one of the UKs largest PTA fundraisers they have 13,000 PTA members and raise over £120+million per year which makes them one of the largest charities in the UK, looking over the annual parent survey 2020 based on parental engagement the findings are as follows 80% of 1500 parents taking part were happy with the quality of education their child received at school. 86% of parents want to play an active role in their child’s education, 84% of parents described themselves as supportive of their child’s school. 73% mentions the school providing the help they required to to support their child’s learning. Yet only 53% of parents believe that their child’s school takes action based on their feedback or views, this number is considerably lower than the other findings. This shows there are still possible barriers with connections to home and school. 
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Why is parental engagement and involvement with a child's learning at primary school important and what are the benefits? 
There are many views as to why parental engagement and involvement is important at any age of a child's learning. The teachers play a vital and important role in encouraging parents when addressing parental involvement in the education of their children as mentioned by Denessen et a. 2020  There is an important distinction between involving parents in schooling and engaging parents in learning and it is the engagement that has shown to have the most positive impact as mentioned by (Emerson et, al 2012). Parental engagement and involvement stretches further than the school gate it reaches into the community that surrounds the school as pointed out by (Ferlazzo & Hammond, 2009, p. 161) by schools engaging parents and the communities public schools can reconnect to the Latin roots of the word “public”, which means “open to all in the community”. According to (Driessen, et al. 2005, p. 509) parental involvement is viewed as an important strategy towards advancing in education. Furthermore as mentioned by (Campbell 2011) parents play a vital role in providing opportunities of learning at home and linking with what children learn at school. To discuss the difference between these two terms of parental engagement and involvement we need to understand that they are both very different. According to Ntekane (2018) parental involvement refers to a situation when parents are involved directly in their child’s education they are involved in the learning process of their child.  It was found that when parents participate in the interactions of learning outside of school, they then become important actors in a child’s learning. Beginning as early as birth parents support the learning process by becoming engaged with their child in the environment of the home, in these early years the parents engagement creates the cognitive social and emotional building blocks of learning (Posada, E. & Waters, S. 2018). With the early and consistent engagement from parents in learning activities it will foster language development and learning in general resulting in these parenting practices enabling the child to take an active role in learning and therefore, develops a positive attitude towards learning making this an important element of parental engagement and involvement (Tan, C. et al. 2019). According to (Goodall, & Ghent, 2014, p. 333) Parental engagement in a child's learning takes place both at home and at school also found by Desforges and Abouchaar (2003) parental involvement in the form of ‘at-home good parenting’ has a meaningful positive effect on a child’s achievement, and not only refers to direct interaction with homework and reading but covers a broad range of activities that focuses on learning in general, and parents that are aware of the importance of school work are more likely to achieve well than the children who's parents are not engaged. Although to have parental engagement present in the home it is also important from a school perspective for parents to be actively engaged in their child's learning in school. From a school perspective parental engagement requires essential collaboration between the home and school and should be considerate of all families and schools need to recognize the parent's contributions and the impact it has towards the child's learning.  According to (Jeynes, 2018) School leaders need to understand the importance and weight of school based parental involvement and engagement in order for every student to achieve success, however schools leaders can only achieve so much alone and therefore need to advise parents and guide them in the right direction on the importance of parental engagement and involvement practices in the home. However as mentioned by (Goodall, 2018, p. 143) a schools understanding of each child and their learning needs to be viewed as taking place beyond the classroom and not viewed as learning that just takes place in school, if this were the case and learning just take place in school grounds and by teachers only then it would seem impossible to explain the persistent gaps in educational achievement which seems to be based on background rather than ability. Therefore school leaders must support the home learning environment. The attitude towards learning at home is vital for children to achieve and with collaboration between home and school it requires a whole school approach in order to be successful (Goodall et al. 2011). Parental engagement in children’s learning is vitally important, and is seen to be one of the largest driving force for children’s achievements. In order for parental engagement to be effective there must be focus on the learning of the child and therefore the attitude in the home towards learning has to be positive (Goodall, 2012, p. 134). Harris et al 2007 expresses the importance of parental engagement and that it will only be successful if the time effort and commitment from both school and home is present, and that parents need to understand the difference they make and schools need to understand and reinforce the concept that all parents matter.
          According to Ferlazzo & Hammond (2009) in order for schools to connect to parents they need to adhere to the policy and guidleines set out within the Every child matters (2003) and parents and their involvement and engagement become part of that schools policy, the Act acknowledges the importance of the engagement and involvement of parents that enriches and improves children’s lives and that is at the heart of their policy. Another of the benefits of parental engagement and involvement is when schools have those important links with the home it can lead to the completion of homework and improved learning behavior's and improved school attendance as noted by Goodall et, al. 2011. When parents establish a positive structure for the homework process for their child it will in turn improve learning outcomes (Department of Education and Skills, 2007). However as mentioned by (Tan, C. et al. 2019) positive student performance can only be achieved when parents control the homework process by insisting it is completed, and if rules are set by parents to eliminate distractions for e.g the child cannot watch television before homework has been completed. According to (Emerson et, al. 2012) a home environment consisting of a range of educational materials that is also stimulating will reinforce the value of education. As also noted by (Durisic & Bunijevac 2017) Parental involvement in the education of children begins at home when the parents provide an environment that is safe and healthy and supportive and express a positive attitude towards school. Expressing the same views (Ferlazzo & Hammond, 2009) mentions that parental engagement is a long-term relationship between the school and the community in which it sits, with the underlying goal of improving the academic achievement and the social capital of that community over time. According to (Jeynes, 2018, p. 155) Reading with your child provides a firm foundation in various ways especially if started at an early age when children find it fun to view pictures in books, this will ensure reading becomes joyful and this in turn will help develop a positive outlook on learning as a whole. A child’s successful journey through school especially when they transition from year to year has the possibility to be a positive impact if parental engagement and involvement is present and is viewed as a continuous process. Morgan, (2016). According to (Grayson, H. 2013) Some schools view parental engagement as a means to improve behavior as well as engagement in the learning one of the many benefits and research shows that if there was no consequences for bad behavior based at home then such behavior was likely to continue. Authoritative parenting as explained by Nyarko (2011) is providing a warm family environment where standards are set, and independence is promoted and the likeliness of positive parental engagement and involvement.   Jeynes (2015) also explains that a teacher parent partnership is one of the most important and beneficial ways of improving the outcomes of children in school. However as noted by (Gelderen, et al. 2020, p. 276) schools need to acknowledge that families are equal partners within the policy of the school and need to sustain this relationship for future professional developments. As mentioned by (Lock, & Maddox, 2020, p. 680) there is an element of beneficial purpose if parents attend parents evenings with their child which gives the child the positive impression that school and learning matters, and for educators to witness parental presence in the school it shows support towards teachers and goals for the child and this would boost achievement outcomes. Furthermore as noted by (Emerson, et al. 2012) there are benefits beyond the educational achievements when parents are engaged with their child’s learning, and these can include regular school attendance, improved social skills, better behaviour, a greater sense of competence and success for learning, and better engagement in school work and a secure belief in the importance of education. The important partnership between home and school with today’s digital society within schools reaches parents on a different engagement level (Head 2020) mentions the continuation of engagement with parents through online platforms for e.g parent mail is used and class dojo among many others to keep parents up to date with events going on in school or any important information that parents need to know. Although this is a positive and beneficial strategy that parents use (Head 2020) also explains that some parents couldn’t get to grips with all the various ways of online communications, some parents preferred a text message which was more direct and there to respond to straight away and some preferred to receive emails instead but the negative aspect of emails as highlighted by (Head 2020) were that parents would sometimes forget to check immediately and emails would get lost amongst all the mail from various correspondence meaning important information from the school or teacher may be missed completely. 

















11
What are the possible barriers to parental engagement and involvement?
Although parental engagement and involvement is seen to be a vital component to the success of learning outcomes for children, there still remains a level of concern over the involvement of parents as explained by (Durisic & Bunijevac 2017) parents today have distractions of daily life and time constraints which could be due to work commitments, language barriers also play a part in the barrier to parental engagement. Furthermore (Tabaeian 2016) mentions the same results that mothers are responsible for children’s outcomes as their education was found to be worked through intellectual skill building at home with their children. However according to (Lock, & Maddox, 2020) some mothers found that there were various challenges to fitting in time to engage with schools when faced with full time employment and looking after the family home. Having to book time off work sometimes a week or two in advance proved difficult to attend parents evenings etc. For some mothers the potential loss of earnings having needing the time off to attend school meetings sometimes out ways the want to engage with their child’s school and unfortunately this poses a potential barrier to successfully engaging with their child’s school. Furthermore according to (Emerson et al. 2012) there comes a risk that parents can place excessive pressure on children to excel academically and this may be critical to a child’s well-being, Therefore the purpose of parental engagement within a schooling context should encourage a child’s well-being and also promote academic achievement. Also mentioned by Drummond (2016) even though a rewarding strategy that parents are involved with their child’s homework it was evident that children themselves saw the busy schedule of the working mum and would rather ask their peers for assistance than bother their already busy parent. Some families may also experience low income which may have an impact on their engagement with their child's learning. Hornby & Blackwell (2018) found that a number of parents didn’t have a successful experience in school themselves and lacked the essential knowledge and confidence in order to assist their children with their learning. Therefore as mentioned by (Gelderen, et al. 2021, p. 274) many children have parents that are not capable to adequately support their child due to possible limited school knowledge or a lack of resources available to them. Also mentioned by Bouffard et al (2009) that families living in poverty can experience a higher level of emotional stress and this may result in a negative impact on the engagement of their child's learning which will pose a barrier to their successful outcomes. According to Halse & Ledger 2006 for children that were entitled to FSM a number of parents lacked parental involvement in the education of their child due to deprivation of materials, in some cases parental ill health and single parent status. 
 Furthermore mentioned by (Lock, & Maddox, 2016) Some multicultural parents that have personally witnessed or experienced inequality in education may become eagerly watchful of educational inequalities their child may face at the hands of the teachers and become protective and shield their child from any discrimination they may face whilst at school, posing a possible barrier to positive parental involvement with the school and teachers. Furthermore as mentioned by Desforges and Abouchaar (2003) parental engagement and involvement also falls on the hands of schools and if the opportunity is absent from the school themselves then the parental engagement and involvement cant exist. However the same argument as mentioned by above refers to the child themselves being hesitant to involve their parents due to wanting privacy and holding themselves accountable for their own homework etc, and possibly not wishing to discuss a bad school day. There could be an achievement gap between children from various socio-economic backgrounds and supporting parents especially due to their own negative experience of school when supporting children's learning is the best approach available to help narrow that gap Hornby & Blackwell (2018)  However according to (Saltmarsh & Mcphearson 2019) there are some strategies available to assist parents in the engagement and involvement of their child’s learning and these have posed barriers due to teachers being unaware of exactly what parents familiarities are with online digital technologies. Providing essential workshops for parents to learn all about the online digital protocols and become more aware of ways to assist in their child’s learning will overcome this barrier. According to Parental engagement can also take on a negative impact and cause barriers in the sense that a parent can become to overly involved parenting as explained by Bartlett, (2017) authoritarian parenting can be viewed as controlling and very restricting as to what a child is able to achieve without the chance of becoming independent and given the chance to achieve on their own merit. Furthermore as discovered previously by Joseph & John 2008 authoritarian parents generally predict what their child should do instead of letting them choose, the child tends to be low in self confidence and can lack social and academic competence. Another potential barrier relating to parenting is Permissive parenting which according to Branjerdporn et al 2019 these parents show high levels of warmth but very little control, no set routines etc which can be linked to poor behaviour and poorer outcomes. As also mentioned by Checa et al 2018 permissive parents make fewer demands for mature behaviour by showing acceptance and toleration and avoid confrontation and do not provide a structured environment at home. As mentioned in policy and practice above theme four engaging families mentions interventions that schools can adopt to ensure the engagement for learning from parents by offering welcome leaflets as also mentioned by Hornby & Blackwell (2018) when the children start school. For e.g schools will provide simple attractive and easy to read information referring to what their child will be learning that year and how parents can support that same learning at home. Following on from this resource the Welsh government produced a document called How was school today which is a guide for parents of primary school children aged 7-11 
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Conclusion 
To conclude this project it is clear that there is plenty of resources and toolkits whether it is Government based or charity based to engage and involve parents in children’s learning. The emphasis on parents being that vital component in the child’s overall outcomes. The Welsh government places a great responsibility on the schools in Wales to engage parents and also acknowledges the importance of the school community and the success schools hold in society. There needs to be more recognition of how positive the engagement of families are in respect of learning and academic achievements. Parenting styles at the very beginning play a vital part of how engaged and involved parents actually are with their child’s learning, authoritative parenting has shown to be the most positive of all styles showing warmth, encouragement and yet structures are set. Parental engagement and involvement although equally important are different. Research shows involvement is with school attending meetings and being on the board of governors for e.g whereas engagement is more to do with the learning asking about the school day helping with homework etc. Parents need to take on the responsibility that the learning of their children doesn’t simply start and end at the school gate it begins at home and continues long through the school years. By parents showing a positive attitude towards learning their child will feel supported and appreciate the learning and their achievements. In the same sense schools need to also take on the responsibility of utilizing the greatest advantage they have in parents and families. The community in which all schools are placed could be successful and rich in culture if the partnerships between home and school became successful everywhere. The resources are readily available for schools and parents to use to ensure the best start for their children. Schools and home partnerships are important for the continued development of positive relationships and trust. Most barriers to parental engagement and involvement can be overcome but more research needs to be carried out for the more difficult to reach families. Teachers need training to engage with parents an to ensure they are an up to date community with the latest technology in order for essential communication to take place. 
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