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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this answer I will discuss the strategies I have developed to minimise stress and to developed resilience whilst adjusting to life as a new constable. I will be explaining how these strategies have helped me, all while supporting this with research.
During my tutorship I have encountered several unique challenges. Firstly, the thing I found most difficult was adjusting to a new shift pattern. I found that working differing shift patterns (nights) was affecting the time I have had to use my normal stress relieving activities such as exercise.
I initially found working night shifts the hardest things to adjust to. I found it disrupted my normal sleep pattern which was subsequently having a negative effect on me on my following rest days. It can be seen in this extract from a research paper into the effects of shift work on sleep that working shifts that include nights have an adverse effect on an individual’s health “when it includes night work, it has pronounced negative effects on sleep, subjective and physiological sleepiness, performance, accident risk, as well as on health outcomes such as cardiovascular disease and certain forms of cancer” (Torbjörn Åkerstedt, PhD1 and Kenneth P. Wright, Jr., PhD2 2009).

 Due to this I wanted to find a way to combat the effects of working nights. To do this I decided to closely monitor the exact amount of sleep that I was getting after working nights shifts and try to get back to normal daily routines as quickly as possible. For example, after a night shift I limit the amount of time I sleep so that I can re-establish my normal sleep pattern which also allows me more time to allocate for exercise and activities which help to relieve stress

Another challenge during my tutorship was that of joining a new team. This is obviously a daunting process in any environment however I would argue that it is even more daunting in the police. This is because of the nature of work, you rely on your colleagues not just for support and guidance but also for your personal safety and wellbeing during dangerous situations.  To integrate with my new team, I made sure that I was eager to get involved in all team activities or events so that all members of the team could get to know me. I also ensured that all my work was done to a high and professional standard and completed on time which would hopefully develop my teams trust in me. Developing trust is a very important aspect of the job because the nature of the work that we do you have to be able to talk to your team about any issues or problems that you are having. 
Discussing issues and how you are feeling is a great way to build up resilience following any distressing incidents that you may come across. I found that this helps because other members of your team will have experienced similar incidents and will empathise with how you feel and will be able to provide you with any support and guidance that is necessary. 

In reflection I have found that the points that I have discussed were the most challenging things for me to adjust to during my tutorship. However, by implementing the strategies that I have talked about I have successfully managed to progress through my tutorship without any major issues.

In conclusion in this essay I have talked about and reflected on the coping strategies that I have developed to help me deal with stress and build resilience. I have mentioned new aspects that I have had to adjust to such as a new shift pattern, joining a new team and dealing with the nature of our work. I have also supported any points I have made with appropriate research.
Word Count= 635
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this answer I will be talking about how I dealt with an incident I responded to involving a female who was self-harming.
I will be discussing the communication skills I used in the situation such as open and closed questions, building rapport, active listening and talking about how effective these were. I will be bringing in research to support my points when appropriate. I will also be reflecting on the situation as a whole and discussing what I have learnt. To do this I will be using the Gibbs reflective cycle.

Description of incident
The incident I will be discussing in is an incident I attended where it was reported that a female was self-harming with a knife. On arrival at the location I found a lone female who appeared extremely distressed. I could not see a knife in her hands, however it was clear that there were cuts all over her arm. 
I began talking to the female from a safe distance in order to try to establish her frame of mind while starting to build a rapport with her. I also needed to establish whether she had a knife and exactly where it was located. After a short conversation I established that she definitely was not armed and so decided that I was safe to move closer in order to provide first aid to her.
Whilst providing her with first aid, I began calmly talking with her asking her about why she felt the way she did. I made sure that she felt I was there to help and not judge her. She disclosed to me that she didn’t intend to self-harm however she could not control her actions during certain mental health episodes. She then informed me that she had recently broken up with her long-term partner and that this had triggered her mental health episode. As she was still obviously very distressed and vulnerable, I requested the attendance of an ambulance to assess her physical and mental injuries.
Due to her distressed state I knew that there were certain safeguarding issues that had to be addressed to prevent any further harm or distress to the female or her ex-partner as they were still together. 
I believed that if they stayed together that day the situation would get much worse as soon as we left, I made the decision that it would be best to separate both parties for the night.
A short time later her partner arrived home and as soon as he has entered the property I took him to one side and explained the situation. He was aware of what had happened as he had left the property just prior to our arrival. I went on to explain to him that the best course of action would be for him to stay somewhere else for the evening. He strongly agreed and made arrangements to stay elsewhere.
The ambulance arrived a short time later to assess the female. After they assessed her, they deemed her safe to remain on her own and signposted her to further mental health services.

Evaluation
During this incident I had to make a number of decisions based on the information that I had in front of me at the time. I will now discuss these decisions and reflect on what I would do differently. I will also be reflecting on what skills I used during this incident and why I used them.
 
My first consideration during the incident was establishing whether the female was still armed with a knife. This was my first consideration as it would dictate how the rest of the situation would play out. I knew that if the female had the knife, I would need to disarm her as soon as possible to prevent her from harming herself or anyone else including the attending emergency services. 
As I could not initially see the female’s hands, I kept my distance and engaged with her from outside the property. I talked to her calmly and rationally while keeping my hands where she could see them. I did all of these things, so she did not perceive me as a threat. I wanted her to know that we were there to help her in any way we could. If she perceived me as a threat then I believe she would be more likely to react negatively due to her natural ‘fight or flight’ reaction.
So, what is the fight or flight reaction? According to the NHS it is “your body's automatic response to danger – a series of dramatic physical changes designed to give you a burst of energy and strength” (NHS 2020). As you can see, it is ‘your body’s automatic response’, meaning you have no control over it which is why I did not want to be perceived as a threat by the female as her body was already in this heightened stage and any perceived threat of danger could make her react violently towards myself or my colleague.
My next consideration was what power I had to enter the property. It was clear that I could legally enter the property under section 17 of PACE in order to prevent the female from suffering serious physical harm.
After considering both of these things, I entered the property and began to engage with the female. I started to ask her quite broad open questions about what was going on in her life and what had led her to do what she was doing. I made sure my tone was understanding and non-judgmental. I was asking her these open questions because I wanted to give her the opportunity to express how she was feeling. Asking a closed question here would not allow her to do this without her feeling like she had to give a specific answer. For example, asking the question ‘Why do you self-harm’ might make her feel like she is being judged when answering.
On the other hand, a better open question could be ‘What is making you feel this way’ which could have allowed her to openly express how she is feeling. This can be seen in this extract from a student councillors handbook: “It should be noted that care must be taken by the counsellor when asking “why” questions. Why questions can provoke feelings of defensiveness in clients and may encourage clients to feel as though they need to justify themselves in some way.” (Counselling academy – Year of publication unstated).
This proves that asking broader open question has greater benefits in calming a situation than asking closed questions or asking ‘why’ something has happened. 
One of my final considerations was that of safeguarding the female. I had to do this as she would be classed as vulnerable.
What makes someone vulnerable? Someone is vulnerable if “As a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (College of policing 2020).
Looking at the definition it was clear to me that this female was vulnerable as she was unable to protect herself from harm.
I considered a few options at this point; I knew that I would not be able to use any powers under section 136 of the mental health act as the female was in a dwelling. 
The only power that I would be able to use was that given under Section 135 of the Mental Health Act, however I knew that this would be unlikely to be authorised as the female was no longer displaying the need to be taken into immediate care and control. Using this power would then violate her right to liberty under section 5 of the Human Rights Act.

However, I had to balance this need with the duty I had to safeguard the female under the code of ethics. As she had been assessed by the ambulance and deemed ‘safe’ to be on her own I decided the best course of action was to remove all knives from her property to try prevent her harming herself in a similar manner before she was able to access help for her mental health issues. The female gladly agreed to this and supported this idea. Along with the Paramedics, I also signposted her to mental health support agencies for use in the future.
During this incident I engaged the following points from the code of ethics: Equality, Diversity and Confidentiality.  I treated the female equally at all times and respected her wishes, not treating her any differently or judging her by her actions due to her mental health condition while also fulfilling my duty of care to her.

In conclusion I have attended an incident where I have made use of a variety of communication skills. I have discussed these skills and reviewed and justified the actions I took. I have outlined my role of safeguarding the female and explained how I have done this. Finally, I have explained how I have considered and engaged core policing values and human rights.
Word Count= 1504


	 


















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this answer I will be discussing a suspect interview I have planned and conducted from start to finish. I will be explaining the PEACE model of interviewing and how I have used and applied it. I will also be discussing any relevant area of legislation that I have taken into consideration during the process. I will be reflecting on the experience and evaluating my performance throughout it. To help me do this I will be using the Gibbs reflective model.
The interview I will be discussing is a handover prisoner I received who was arrested for an assault occasioning actual bodily harm. It was alleged that the detained person (DP) had been involved in an argument with a taxi driver over the price of a taxi fare and had subsequently assaulted the taxi driver.
Before I could start planning the interview, I checked what enquiries had been conducted and established that there were further investigations to be carried out. I knew this would be important because the Criminal Procedure and Investigations Act 1996 (CPIA) states “In conducting an investigation, the investigator should pursue all reasonable lines of inquiry, whether these point towards or away from the suspect.”(CPS 2018). This means that under this Act, I am obliged to follow all lines of enquiry.
The only outstanding enquiries left to conduct was that of checking the Council CCTV cameras and obtaining medical records from the hospital in relation to the victim’s injuries.
After conducting these enquiries (both of which were not of evidential value as the CCTV did not show anything and the victim had not attended the hospital for his injuries) I began planning my interview.
I first looked at the definition of the offence and established what points were needed to prove the crime of Actual Bodily Harm (ABH) had occurred. This was important because during the interview I would be trying to prove these points.
With my questions pre prepared, I contacted the DP’s solicitor to arrange a time for her to attend the Police Station for interview and disclosure purposes. After the solicitor arrived, I went through the disclosure process with her. At this point, I disclosed all but one piece of evidence which was a significant statement. I did not disclose this as I believed it would not be beneficial to the interview process at this point in time.
I then conducted the interview, following my plan and asked all the relevant questions. After the interview I reviewed what was said and consulted with the Custody Sergeant to help make a decision. Due to the evidence we had and based on what the DP said in his interview the decision was made to release him with no further action.
During this interview process I have followed a model for interview called PEACE. So, what does PEACE stand for?

The PEACE model is:

Planning and preparation
Engage and explain
Account, clarification and challenge
Closure 
Evaluation
I will now explain how I have used each step of this model during this interview.

Planning and Preparation
The first step was to plan and prepare the interview and take into account any factors that might affect the interview, such as a language barrier or the need for an appropriate adult. On this occasion there were none. During this stage I have planned my questions and decided what I wanted to establish during the interview. I have also taken relevant legislation into account, mainly PACE (Police and Criminal Evidence), Code C as this governs the treatment and questioning of prisoners whilst in police custody. During this stage I also considered the rights of the DP such as the right to free and independent legal advice and organising a solicitor to comply with this.

Explain
This is the stage of the interview where I set out a route map and explain what is going to happen during the interview. It is also important here to start to build a rapport with the DP, this is important as it will ease any tensions and make the DP feel relaxed while being interviewed. The benefit of this is that they might be more willing to talk and divulge more evidence if they are relaxed
. According to Blackstones policing handbook you should “Establish a rapport by including introductions, concerns, considerations, and by using appropriate humour. This will help establish common ground and hopefully create a cooperative atmosphere” (Blackstone’s handbook for policing students, 2020, p.566) as the book states it is best to utilise these steps to create a cooperative atmosphere within the interview, potentially leading to a more fluid conversation and putting any concerns that the DP may to rest.

Account, clarification and challenge
This could be considered the biggest and most important part of the interview as it is where the DP can provide their account and the officer can ask questions. It is important that this phrase is opened with something called a ‘free narrative’. This is basically a chance for the DP to offer up their account of what has happened without any interruptions. This is usually best summarized by the officer then before moving onto questioning. It is always best to summarize what has been said as it shows the DP that you understand what they are saying, this is also known as ‘active listening’. Active listening is said to “differ from critical listening, in that you are not evaluating the message of the other person with the goal of offering your own opinion. Rather, the goal is simply for the other person to be heard” (Cuncic 2020) Allowing the DP to be heard is important as they are less likely to become frustrated with you for not listening or believing them.
After moving onto the questioning phase, it is important to challenge what has been said by the DP in the interview to this point. This is the phase where you will bring in any exhibits or statements relevant to the case. The purpose of this is to challenge what they have said and to make them reconsider their account.




Closure 
This is the stage where you begin to close the interview. It is important at this point to clarify what the DP has said to you and to give them the opportunity to amend or change anything they have said. It is also at this stage where the officer will ensure that the DP is clear in their understanding of what has taken place during the interview process will explain what will happen next. Doing this also helps keep the rapport going between the officer and the DP, this is important in case a second interview is required.

Evaluation
This is the stage after the interview where you establish whether the aims and objectives of the interview have been met and where you decide on the next course of action. This could be release with no further action, bail for Crown Prosecution Service (CPS) advice or charge. At this stage you should also evaluate your performance so that you can improve for the next interview you conduct.



I will be evaluating my performance now using the Gibbs method of reflection to help.

Feeling
During this interview I was satisfied with my performance. I was happy with how I prepared and implemented my interview plan and how I conducted myself during the interview.
 
Evaluation and analysis
I think overall that the experience as a positive one, however there are areas in which I feel I could improve. Firstly, I was happy with the way I structured my interview and the way I implemented this plan. However, in future I would like to be able to use my interview plan as more of a guide in order to allow me to have more flexibility in my line of questioning when the DP reveals information I wasn’t expecting. During this interview, I was forced to pause and re-evaluate my questions when this happened.    This made the interview flow less naturally that it could have otherwise done.

During this interview I also had to take into consideration core policing values. The main value being fairness and impartiality. I ensured these values were maintained by not taking a premediated stance or by forming any bias before the interview. I took each account at face value and relied on what facts I was presented this with and not what I personally believed.
 
Conclusion
In conclusion I have described an incident where I have interviewed a prisoner for the offence of ABH. I have explained how I have planned and prepared for the interview and how I have implemented the PEACE model of interviewing. I have also mentioned any relevant area of legislation that apply to detention and interviewing of suspects and explained how I have taken these into consideration. I have also reflected on my performance using the Gibbs model of reflection.
Word Count= 1480






 















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:
During this answer I will be discussing the topic of anti-social behaviour (ASB). I will be giving an example of an incident that I have dealt with that involves ASB and I will be reflecting on how this has affected the local community. I will also be discussing the wider effects of ASB in general and I will be talking about responsibility of the police in tackling ASB. I will finally be reflecting on my experiences using the Gibbs method of reflection.

Incident and actions
The incident I will be discussing is an ongoing ASB issue with pupils from the local high school causing damage to vehicles in the local area. The problem was initially bought to my attention when I was tasked an incident where a local resident’s vehicle had been damaged. 
After speaking to the victim, it had become clear that this was an ongoing issue. He stated that he has had problems with youths from the local school congregating around the back of his house before and after school. He went on to state that on this occasion the youths had thrown a large rock at his car, causing a dent in the door which would cost several hundred pounds to get repaired. This was not the first time they had caused damage to property, however this was the most significant damage caused so far.

I established that the victim had CCTV installed at the rear of his property which had caught the incident on camera. On examining the footage from the CCTV the recording did not show the suspect’s face, however it did contain audio. From this audio the name of a suspect could clearly be heard being called out. 

From the name of the person identified on the CCTV footage the victim recognised one of the individuals in the group as someone who lived locally. He was able to provide me with this person’s details.

I then conducted a check on this person’s details on our systems (NICHE) and the Police National Computer (PNC).The individual’s record linked him and a number of his local associates with numerous incidents of ASB.

After speaking to this individual, he denied any responsibility for the damage caused to the vehicle, stating that the damage was caused by another male. He declined to provide us with any of his details.


Investigations relating to this incident are ongoing at the time of writing this module so the end result is still unknown. However, I intend to conduct a voluntary interview with the male suspected of causing the damage.

I will now be discussing the impact that this ongoing issue is having on the local community and what action I have/will be taking to minimise this impact.

From dealing with this incident and reading previous reports about similar incidents, it is clear that this behaviour is negatively affecting the local community. It is making residents fearful that parking their vehicles in the area around their houses may result in them being vandalised. Residents have also made complaints about the noise and litter that is being left by the pupils around this area. They have also stated that this is bringing the area’s appeal down, making it harder to keep the area clean and eroding community spirit.

Problems like these are known as ‘Signal Crimes’. The definition of a signal crime is as follows; “A Signal crime is any criminal incident that causes change in the public’s behaviour and/or beliefs about their security.”(Cardiff University 2020). Looking at this definition it is clear that the ongoing incidents of damage, noise pollution and litter are making the residents of the local community feel less safe. Due to this, it was obvious to me that positive action had to be taken to stop the situation escalating any further. To combat this, I decided to take the following actions;

I have first informed the local neighbourhood policing team of the new information I had received regarding this ASB. I have asked them to increase patrol around the area that seems to be persistently targeted at school times (when the ASB is at its worst). Adding these increased patrols should effectively deter groups of youths from gathering and causing problems. It also allows the local neighbourhood officers to engage with the youths.
 
Next, I have asked for a ‘waymarker’ to be paced on and around the address where the vandalism and ASB was occurring. This will ensure that regular police patrols will be carried out at the most beneficial times. Doing this will provide reassurance to the residents that police are taking action and taking their report seriously. It will again also deter the youths from gathering in that particular area.

Finally, I have tasked the local school’s liaison officer to engage with the local school that these youths attend to help address this issue. This would be an appropriate course of action because it would make the school aware of the issue and could potentially allow for the repeat offenders to be identified and dealt with appropriately.

I believe that taking the above actions constitutes appropriate police action as it is a proportionate response to the level of ASB that is being demonstrated. Taking any harsher action would have to be considered only if the ASB does not reside or gets worse. 

Analysis of ASB
As an organisation the police has an obligation to take positive action when it comes to ASB. There are numerous actions that can be taken to combat ASB. I will now outline these various methods.
The first and possibly most important method is to engage with the community. This can be done via local neighbourhood teams actively going to speak to members of the community. Doing this allows  the community to build confidence and trust in the police while also uncovering what problems and concerns that are present in the community. 

One of the ways this can be achieved is through PACT (Police and Communities together) meetings. These are meetings that are held regularly in the community whereby a reprehensive from the local police station attends and listens to the concerns of the community. According to the college of policing engaging in the community has the following benefits, it “Enable the police to develop a better understanding of communities and their needs, risks and threats.” (College of policing 2020) and it “Provides an ongoing two-way dialogue between the police and the public” (College of policing 2020). 

As you can see this proves that this type of community engagement provides a vital link between the public and the police. It is however not just a good idea; it is also a legal obligation for the police to hold regular meetings in the community. This can be seen under Section 34 of the police reform and social responsibilities act 2011 which states “A chief officer of police must make arrangements for obtaining the views of persons within each neighbourhood in the relevant police area about crime and disorder in that neighbourhood.” (Legislation.gov 2011).

[bookmark: _GoBack]Another effective way to respond to ASB is to increase high visibility patrols in so called ‘ASB Hotspots’. Doing this is not only a deterrent to the perpetrators of the ASB but it is also an effective way to bolster community confidence in the police. As you can see in the following extract taken from a research paper about the value of foot patrol in our communities there is a certain expectation that is held, “In short, the survey evidence suggests that the public are not simply asking for more foot patrol, but for a style of policing associated with a certain popular image of policing: many are asking for PC George Dixon, the archetypal community bobby, whose approach is friendly, familiar and trustworthy.” (Dr Alison Wakefield 2006). 

This shows that not only are regular high visibility foot patrols expected but it is also an expectation that the patrols are conducted by officers who are known in the community and that are seen as approachable and friendly. Taking these actions appears to be a must in any community where ASB is prevalent as not only would it boost the local residents’ confidence in the police, but it could also lead onto the identification of the main perpetrators of the ASB.

Another important way to respond to ASB is through a method called problem orientated policing (POP).  According to the college of policing POPs “is an approach to tackling crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response.” (College of policing 2017). In short POPs is a way to identify specific problems within a community and to tailor a policing response to solve them. This is usually done through what is called a SARA model of problem solving.

The SARA model of problem solving comes in four main steps;
Scanning 
Analysis
Response 
Assessment.

During the scanning phase a problem is identified usually from methods talked about previously (PACT meetings and regular patrols). Linking back to the incident that I am currently dealing with, this would be pupils from the local school gathering and causing problems at school times.

The next phase then is the Analysis phase, this is the phase where the problem is researched and investigated with the aim of identifying the underlying cause of the issue. For example, this could be ASB from groups of youths gathering in a specific area due to them not having anywhere to go.

After this is the Response stage, during this stage a solution for the problem is devised and implemented. Again linking back to my example, a response to this could be to liaise with the local school to identify the offenders to educate and deal with them appropriately.

The final stage is the assessment stage, this is the stage where you review the response stage to see how effective it has been and implementing any changes if necessary.

Another way to combat ASB is to actually prevent it from happening by setting up prevention/diversionary activities and engaging with other external agencies. This is an effective response to ASB as it deals with the problem before it even arises. This is a tried and tested method of dealing with ASB and schemes have been successfully set up by numerous police forces in communities where ASB was prevalent.

 A good example of this is the ‘DreamScheme’ that was partially establish by Avon and Somerset police back in 2009. The following extract from an online police news sites states that “By taking part in projects set up as part of the initiative, the young people earn points which can then be converted in trips to local leisure facilities, or even further afield.” (IIston 2009). This is just one of many examples of schemes designed to stop from happening in an area by engaging with local youths.

Returning to my example of the damaged vehicle from earlier I will now be discussing how this has impacted on the wider community and other surrounding factors. As my incident and other related incidents are all to do with a small group of pupils from a certain school, it’s hard not to become bias towards all pupils of that school concerned. It would be easy to just associate the uniform with the ASB however doing so would go against a core value of the police, fairness and impartiality. Targeting all pupils from this school would also negatively impact their perception of the police which could potentially lead onto other problems in the future. That is why, during the decision making process, it was crucial I worked off what information was in front of me and not from any bias or preconceived ideas about the children from this school. As a result, one of my decisions was to engage with the local school’s liaison officer to work alongside the school to only target the perpetrators of the ASB.

Reflection

Feeling 
When initially attending the incident, I was fairly confident with my ability to deal with it as it only appeared to be a low-level criminal damage incident. However, after learning about the ongoing issues, I became less sure of myself as I knew the decisions I would make would have a larger impact on the community as a whole. It also dawned on me that this was a much larger problem than I was initially considering. As I had never previously dealt with ASB on this scale I was nervous and started to second guess my judgements, however after looking at all the available options and speaking to my colleagues about it, I was more confident that the actions I have taken to date were the right decisions to make.

Evaluation and Analysis
What went well about this incident? Firstly, I believe that I did make the correct choice of actions which will hopefully lead to a positive outcome. I believe that I came across as professional and credible at all stages of the incident. 

What didn’t go well? Before initially attending this incident, I believe  I should have done some more research into any past incidents of ASB in the area. Doing this would have allowed me to understand that this was an ongoing issue before attending and would have given me an idea of the scope of the situation.

  
Action plan
When I attend similar incidents in the future I would do a few things differently. Firstly, as previously mentioned, I would look to see if any previous incidents had been reported. Doing this would allow me to get a good understanding on the surrounding situation and to potentially identify any repeat offenders/suspects.

I would also know what actions should be taken immediately to provide reassurance to the victim and the community as a whole. This would enable me to come across as more professional and confident in my actions.

Conclusion 
So in conclusion during this module I have mentioned an incident that I am currently dealing with that is ASB related. I have explained the impact that this is having on the community and justified my actions in response to this. I have explained the overall responsibility of the police when tackling ASB and explained a few methods and strategies that are commonly used. Finally, I have reflected on my experience and discussed what I have learnt from it.
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