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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
Road Traffic Act – Traffic procedures, station testing procedures
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

7
	High 
8-10 
	Low 
1-4 

3
	Med 
5-7 
	High 
8-10 
	 Being a response officer, means that I rarely deal with Road Traffic Collisions or regularly deal with drunk and drug driving. In just over 2 years I have dealt with three incidents and as such this is my weakest area of policing. I intend to spend time with Roads Policing Officers, in order to improve my knowledge on procedures.

	SKILLS 
 
 
File building – Case files and file building
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

7
	High 
8-10 
	Low 
1-4 

4
	Med 
5-7 
	High 
8-10 
	This could probably fall into all three sections and again, is probably indicative of a response officers limited exposure to case files and file building. I would consider myself as at a level of parity with most of my team and peers, but also, we would all consider ourselves relatively weak in this regard

	EXPERIENCE 


Neighbourhood policing exposure
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 


	Med 
5-7

7 
	High 
8-10 
	Low 
1-4 

3
	Med 
5-7


	High 
8-10 
	In the longer term, I am keen to eventually move into NPT, with a view to also eventually planning to consider a move into the priority policing team. I am however currently targeting around 5 years as a response officer, in order to build strong core policing capability and as such, this is not an immediate target. I enjoyed my secondment with Neath NPT last year and look forward to gaining more experience here in proactive community policing.












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:  Alex Gregory (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 13/06/2022 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay, I will be discussing a recent policing incident, attended by myself and a female colleague. The incident was a report of domestic violence, which came through as a 999 call, in the early hours of the morning, early in 2022, and it took place during my third year of probation with South Wales Police. 

The incident I will be describing, involved significant conflict and it led to a situation where myself and a colleague, were attacked by a male armed with a knife and involved the use of defensive tactics which were deployed, including me having to twice discharge my taser on the suspect. During the essay, I will be reflecting on my use of the National Decision model (NDM), discussing the offender profile behaviour, and the various impact factors which led to my decision making and thought processes during the incident. 

I will start by describing the details of the incident and how my use of the National Decision Model was adapted, evolved and revised throughout the incident. I will also be reflecting on the use of my communication skills, going on to discuss what went well during the incident as well as critically assessing what I could have done differently, in order to reduce risk in any future similar scenarios and improve my skills as a response police officer. 

As mentioned, during this incident, it was deemed necessary to use force and I will go on to explain how other interventions were used considered and dismissed in leading to my decisions throughout. 
The offender was intoxicated having taken drink and drugs and as such I will also be discussing how this may have affected his communication and behaviours towards officers and his victim in this instance. 

One theory used during this incident was Betari’s Box. This theory can be used in conflict management as it, observes that a person’s attitude, plays a significant role in the way we respond and reflect our own behaviour, towards that person. An example being, where a person is behaving with an upbeat, friendly and demeanour, it can reflect on the persons interacting with them, thus making it more difficult for that individual to act negatively towards that person in return. Very basically, the theory observes that, my attitude affects my behaviour which in turn can affect your attitude and your behaviour. I will describe how I adapted the Batari’s box theory during this incident and how it played a part in how I acted throughout. (marketing91.com, 2020)

Despite the significant dangers caused by the offender’s behaviour during this incident, I will go on to discuss how I remained professional throughout, ensuring that police procedures were followed and how I ensured that the suspect was treated fairly and with dignity in line with the police code of ethics for the duration of the incident. 

I will also be discussing the impacts of domestic violence, in relation to alcohol and drug use and the prevalence of victims withdrawing their complaints against offenders. 

As part of my critical reflection of the incident, this essay will be discussing ‘what went well’, ‘what went not so well’ and ‘what I would do differently next time’; considering both my own performance and the performance of my colleague involved in the same incident. 

For the purpose of this essay, I will be using Gibbs (1988) Reflective Learning Cycle. This method was developed by Graham Gibbs, to help provide a structured framework, used to help the practitioner, learn and develop from their individual experiences. It provides a useable framework to examine one’s experiences, and given that it is a cycle, can lend itself to analysing repeated experiences. Within response policing, we as officers will regularly attend calls which are similar in nature and as such, I have used this cycle over the last three years academically to develop my policing style and skillset. 
The reflective model covers the following:
· Description of what happened
· Feelings and thoughts experienced at the time and afterwards
· Evaluation of what went well and what could be done better
· Analysis to understand and make sense of the experience
· Conclusion about what has been learned
· Action plan for any changes that are needed going forward.


(my.cumbria.ac.uk, 2022)

Description of what happened

Early in 2022, my colleague and I were on duty out on a mobile patrol, having just dealt with a missing person on the edge of our geographical sector border, when we received a call from the police control room, over our radio, to attend an address in Neath, in relation to a report from a female that she has been violently assaulted by her partner, following an argument at their home. The incident had reportedly occurred after the two parties had returned home after a night out in the town centre, unfortunately the call terminated before further detail could be established and the call could not be reconnected. The call handler had noted that there was a disturbance heard in the background with a male shouting and they stated that the female sounded highly distressed. This call had been received in the early hours of the morning at approximately 2am.  

To build as full a picture as possible, the control room was asked what warning markers were in place for individuals at the address, to which they confirmed there were multiple markers for the male occupant, detailing a history of domestic abuse towards the female at the address and violence, including an incident from a few years prior, whereby he had assaulted another male with a metal bar. He also had markers for drug possession including cocaine and cannabis. Given that we were no longer landline to the female, it was impossible t ascertain if these were the people concerned but given the information and intelligence received, I operated on the assumption that they were

I activated the blue lights on my police vehicle and made my way to the reported location operating withing the driving limits, dictated by police standard operating procedure (SOP) ensuring that my driving was always safe for both pedestrians and other road users. Driving conditions were poor, with limited visibility and a greasy road surface. This was considered as part of my driving plan and the vehicle was driven well within the limits of its road stability. These skills were acquired, early in year two of my probation, having completed the three-week police response driving course. 

Having arrived at the location approximately 15 minutes later, we pulled up directly outside the address and immediately activated our body worn video (BWV) camera’s. BWV is a highly effective tool used by South Wales Police, to capture both audio and video footage as a record of calls which we attend. There are various SOP mandated scenarios, in which these tools must be utilised and domestic violence call’s, are included in that mandate. Having done so, we made our way to the front door and on approach, we could hear raised voices coming from within the property The doorbell was pushed and a short time later the door was opened. A male who appeared to be in his early 30’s and was of a stocky muscular build had answered the door. We immediately observed that he appeared to have sustained a cut to his eye which appeared to be bleeding, he also had blood on one of his hands and it was unclear if it was his or that of someone else, as such his welfare and that of the caller and any other occupants was my first priority. With the male stood in front of me in the doorway, I took a bladed stance enabling full mobility and a maximum range of motion, should the male lunge towards me but the male appeared compliant and invited both myself and my colleague inside. 

Having come through the doorway and entered into the porch, the door was closed behind the male, and he immediately acknowledged that he knew why officers were there. Having confirmed his name and the details of the call, I asked the male if he needed medical attention, to which he replied he did not, before asking where his partner was located and stating that we needed to speak with her. This simple request seemed to anger the male. His demeanour immediately changed, and he became highly aggressive. He stated that we would not be allowed to see his partner, as she was upstairs with their two young children and that everything was fine. The male was informed that the welfare of those individuals upstairs must be checked as part of the police attendance to which he replied “YOURE NOT FUCKING GOING UP THERE, ITS MY FUCKING HOUSE AND IF YOU TRY IT, YOURE GOING TO HAVE TO GO PAST ME AND ILL FUCKING LAY THE TWO OF YOU BOTH CLEAN OUT”. The male was warned not to make threats towards us and was again informed that we must speak with his partner. He made several further threats of violence towards us and so to protect myself and my colleague, I first stepped us back a few metres to provide us with a safe gap and allow room for ourselves, which I knew also increase our tactical options. As noted above, with regards to Batari’s box and in relation to body language and communication style, I had entered the property, using a calm demeanour, mindful of the language and tone used, to try and illicit a similar tone from the offender. On this occasion, it was apparent that my behaviour was not reflecting on his and as such, throughout our interaction, I needed to increase the forcefulness of my tone and strengthen my language to try and establish some compliance and dominance over the aggressive male. When this tactical communication had failed, creating a safe distance was the next decisive step needed. Throughout this brief period, the police National Decision Model (NDM) was in constant use, with me always evaluating the risk and recalculating the next action. The offender profile behaviour, according to the College of policing (2022), operates on the following graduating scale of severity:

1. Compliant
2. Verbal Resistance
3. Passive Resistance 
4. Active Resistance
5. Aggressive
6. Seriously Aggravated

We are trained that the type of policing response in relation to policy and powers, and the action needed to be taken as part of the NDM, is governed by these behaviours and at that time, I considered the male to be aggressive at the very least, by his verbal actions and attitude towards us. 

Having taken a step back from the offender, I then had a view upstairs and could see, his partner stood on the landing. She appeared upset and was waving to my colleague to come up. The offender saw this, turned to me and made a further threat to “GET OUT OF MY HOUSE NOW OR IM GOING TO DO YOU”, he has then strode past me mumbling to himself and headed towards the kitchen which was at the rear of the property. Once he passed me he slammed the door behind him, as he went onto a middle room between the kitchen and lounge. It was clear that he was trying to create a physical barrier between us to hide his actions or to escape. 

The College of policing, as part of operational Officer Safety Training (OST) teaches us that there are 6 impact factors to be considered when using the NDM, in dealing with offenders and to bear in mind for situational awareness, these are as follows: 

1. Numbers
2. Size
3. Gender
4. Physicality 
5. Weapons
6. Drugs

In this instance, all 6 impact factors needed to be considered. The male was large and muscular in stature and clearly violent and although I considered myself to be of similar size and strength, in line with this consideration I also had to consider the size and stature of my colleague, who was female, considerably smaller and unlikely to be able to help me to effectively restrain the male if the need arose. With this in mind, I felt that a physical confrontation was best avoided, in order to prevent injury to either officer. This led to a consideration that more numbers would be advantageous in dealing with the male and so additional officers were requested over the police radio. In response to this, the offender seemed to be more spurred on stating “YEAH YOURE GOING TO NEED MORE COPS, ILL BATTER YOU ALL”. The next consideration was drugs. The males’ pupils were dilated, he was sweating profusely, and we had already been made aware he had previous for drugs and had been confirmed to have been drinking. From his behaviour, I suspected that he was under the influence of both Alcohol and a stimulant, such as Amphetamines or Cocaine. (His partner later confirmed it was Cocaine). This has clearly had an impact on his behaviour and may have made him more resistant to pain and is also known to increase strength due to the heightened state and increased heartrate. It could also cause the offender to be more likely to suffer from a cardiac event and so his wellbeing also needed to be considered in any confrontation. The final impact factor I considered was weapons and given that the offender had previous for attacking a male with a metal bar, I suspected that he may pick up a weapon and use it against us. Given this was occurring within his own environment, consideration was given that he would be aware of all places best to pick up something to use to harm us. 

In relation to the subject being a regular Cocaine user, research suggests that there is a direct correlation between the drug and violent behaviour. This research states that Cocaine can interfere with the user’s mood from the first time it is used and in long term abuse, can result in violent mood swings, due to interference caused in the brain.  It goes on to list several impacts on the human body, that can be experienced. In this scenario, the following could be observed in the suspect:

· A sensation of invincibility
· Increased confidence
· A feeling of superior intellect
· Higher pain threshold

(lifeworkscommunity.com, 2022)

In this instance, the male had combined cocaine use with significant quantities off alcohol which would have also impacted upon his cognitive abilities and could go some way to explain the extreme level of aggression he directed towards us. 

Research suggests that Violent behaviour observed in clinical environments is increasingly associated with cocaine use. Confessed users who have self-referred themselves for support have reported a range of behavioural changes in themselves, ranging minor psychological aggression to significant acts of violence. It goes onto suggest that the mechanism at the heart of cocaine-associated violence may involve known neurotransmitter systems, as the use of the drug can causes changes in levels of norepinephrine and serotonin in the brain, acting upon the parts of limbic system, that control aggressive and violent behaviour. (N S Miller et al, 1991).
Figures prepared for the year ending March 2020 from The Office of National Statistics indicate that around 873,000 people aged 16 to 59 (or 2.6% of that age group) have reported using cocaine during that period, this represents an increase of 37% compared to figures obtained five years earlier. In a younger age group, approximately 331,000 of young adults had reported taking cocaine, amounting to 5.3% of 16- to 24-year-olds, and representing a 73% increase in users. This clearly represents a significantly escalating issue for police and society to tackle, it also means that this significant proportion of the public can display an increased tendency to display violent and aggressive behaviour. (ONS, 2020)

A further study (Gadd et al., 2019) observes that there is a direct correlation between domestic abuse and drug and alcohol intoxication, with an interesting point of note, highlighted by the 2016 Crime Survey for England and Wales, which revealed that ‘adults aged between 16 and 59 who had taken illicit drugs in the last year’ were three times more likely to report ‘being a victim of partner abuse’ than those who had not done so (ONS, 2016). It goes on to observe that international evidence reveals that men tend to be the perpetrators of more violent assaults when they have been drinking and that women are more vulnerable to assault when they are also intoxicated. Home office figures indicate that substance abuse is associated with approximately half of all UK domestic related homicides. (Home Office, 2016)


The offender in this incident appeared intoxicated through drink or drugs and was displaying significant aggression by trying to slam doors and hide what he was doing by trying to flee from me, having been challenged. Given all of the above, I made the decision to draw my Taser and pursue the male towards the kitchen. Taser is described by the College of Policing, as a conductive energy device (CED), which fires two barbs towards a target at a distance of up to 25 feet. These barbs, upon close contact or penetration into clothing or skin, create a conductive circuit between the two barbs, passing a current of up to 50,000 volts. The College of Policing describes these CED’s as a non-lethal weapon system, designed to temporarily incapacitate a subject through use of an electrical current that temporarily interferes with the body’s neuromuscular system and produces a sensation of intense pain. (College of Policing, 2022)

Taser is just one of a number of tactical options available to officers when we are dealing with an incident where conflict is involved, the other options available to me at the time, being my telescopic police issued baton and my PAVA spray, which is an incapacitant spray similar to pepper spray. PAVA contains a 0.3% solution of pelargonic acid vanillylamide (PAVA), a synthetic capsaicinoid, in a solvent of aqueous ethanol. It is propelled from the canister using pressurised nitrogen. (College of policing, 2022). In this instance, I chose to eliminate my Baton and PAVA from my tactical options due to the confined nature of the environment within the house and as such the risks to both myself and my colleague.

The NDM is a framework developed by the College of policing. It is used by officers at every call, to encourage situational awareness, help develop safe strategies in dealing with the incident, to reassess and reconsider tactical options, as well as providing an opportunity to develop and learn from the incident to improve our handling of incidents going forward, all in line with the Police code of ethics. 

[image: National decision model relationships between components]
(College of Policing, 2022)

Having identified my options and contingencies, recognising that there is a danger to myself and my colleague from the suspect, I have drawn my taser and activated the red dot sight, I pursued the suspect into the middle room. I have then given him a command to stop but he has continued into the kitchen and slammed the kitchen door behind him, removing my advantage of being able to see what he was doing. From behind the door I could hear the sound of metal rattling and could tell that he was going through draws. I have suspected he was trying to get a knife and so to get the upper hand, I opened the door with one hand, to see the male on the far side of the room, wielding an 8-inch kitchen knife in one hand. Upon seeing this, I have discharged my first of two Taser cartridges into the offenders’ body, above and below the waist. These have made contact but having assessed for 1-2 seconds, this had had no effect, given my knowledge of taser, this should have rendered the subject stiff and caused them to drop to the floor. There are a number of factors which render taser ineffective, clothing and drugs included and both could have had an effect here. I have then discharged the second cartridge, whilst simultaneously closing the door with the other hand to maintain a physical barrier between me and him. Unfortunately, this second discharge has missed and impacted into the kitchen cabinets behind him. At that point, I have kept hold of the door and pulled it shut. The male was shouting “YOU’VE FUCKING TASED ME YOU C*NT” before lunging towards me with the knife. With the door shut and held tight, the offender has then stagged at the door three times with the knife, causing it to go clean through the door, missing my head by about 12 inches.

I have maintained my hold on the door while communicating to the Force Incident Manager (FIM) over my radio, that the suspect was secured in the kitchen and for extra units to attend as quickly as possible. FIM has then issued a “Full Authority” for a firearms deployment, and they were making their way to my location. In the meantime, I have realised that the offender may be able to escape through the rear of the property and as such I have instructed my colleague to lock the front door, in case he tried to double back to the front of the property. 

With the situation now under control, I have asked my colleague to check on the welfare of the partner upstairs. She confirmed she was safe and well, as were both of their young children, who were now known to have been in the house during the incident. Supporting officers arrived approximately 5 minutes later and my colleague has unlocked the door to let them in. Both supporting officers were taser carriers and with the door still held to the kitchen, and no noise coming from within, I have concluded he had escaped through the rear. We have then opened the door tactically, with both taser officers active and covering the room but as suspected the male had by then fled via the rear.

FIM and other supporting units were updated, and the male’s description was passed over the radio in order for an area search to be conducted. In line with SOP, I have then collected all discharged taser materials including wires and cartridges and have placed them in evidence bags. The family were led to the police vehicle outside where the partner confirmed to me the circumstances of the evening. She has disclosed that having taken drink and drugs, her partner has become irrational, and a verbal argument has ensued. During this argument he has gone into a rage and tried to strangle her with both hands while she was lying in bed. She has managed to grab a heavy metal object and in defence has struck the partner to the side of the head, which explained his injuries, causing him to release his grip. This has then enabled her to call the police. She had suffered reddening to her throat but was otherwise unharmed. The children were both unharmed. 

While talking to the victim, an update has come over the police radio that the suspect has been detained a short distance from the address and was being returned to the area. Officers have then noted that the two offside tyres of our police van were flat, and upon closer inspection had been slashed by a blade. The same knife seen brandished earlier was located a few metres up the road, under another vehicle. 

It became apparent that the offender, having been tasered, has left through the rear, jumped the side gate, and returned to the front of the property with the knife in hand. He has then gone onto slash both tyres, before discarding the knife and making off on foot. 

With the male returned to the address in handcuffs and in the rear of another van, I have attended at the rear of the vehicle and having explained the allegations to him, I have then arrested him on suspicion of Domestic related common assault, Affray and Criminal damage. The offender was irate, irrational and still threatening to assault all officers on scene at that time. The door was closed and he was conveyed to custody where he was detained and later remanded to court for the offences noted above. Following the arrest, I have then arranged for statements to be taken from the victim back at the station with another colleague before conveying them there and arranging for the recovery of the other damaged vehicle. 

Disappointingly, the victim had withdrawn her complaint of assault, prior to the matter going to court and as such, he only faced Affray and Criminal damage charges. South Wales police are victim led and this withdrawal was supportive of her wishes in this instance.
Figures obtained by the Independent newspaper in the UK during 2017, indicated that more than 160,000 victims of domestic violence in England, had withdrawn their support for charges against their domestic abusers in 2016, This figure was stated as being 40% higher than the previous 12 months, which could indicate a growing trend. The reasons for this however, were not clear, although the news outlet did associate this with Policing cuts by the incumbent Conservative government. (Independent.co.uk, 2017)


In this incident, the offender pleaded guilty to the two remaining offences in Crown court and was then sentenced to 12 months in prison suspended for 2 years. In sentencing, the judge noted that he had very narrowly avoided an immediate custodial sentence, on the basis of the guilty plea and due to the contrition shown to the court.

Feelings and thoughts experienced at the time and afterwards

This was a complex and dangerous incident involving significant conflict and risk to myself, my colleague and the victim. During the incident, I feel that I was experiencing a significant impact from the adrenalin which would have been actively being released in my body. In drawing my taser and preparing to discharge it for the first time, I felt hesitancy and worry with regards to how its use may have been viewed by people after the event. I am always conscious of the BWV camera being active and can on occasion second guess myself out of concern how I may be perceived afterwards. This unfortunately I feel is due to a culture issue with South Wales Police, where blame can be levied on officers, often for doing the right thing. At the very least, I feel all actions are scrutineered so heavily, that there can be occasions where even afterwards, as an officer, you cannot be sure what the right answer or action would have been. This is personal and anecdotal only and cannot be evidenced here, but certainly reflects my feelings and opinion. Returning to the incident however and upon seeing the knife, I immediately had a feeling of vindication and relief almost that my decision making, and judgement had been correct. Once both cartridges had discharged and failed, and I could see the offender coming towards me brandishing the knife, I briefly experienced a moment of fear, which passed quickly once I realised, I had control of the door. 

I am happy with how I handled the emotion of the situation and feel that I acted professionally and calmly throughout the incident. It was not until the supporting officers arrived that I allowed myself to start debriefing the incident in my mind. There was a distinct feeling of relief that everyone was safe and unharmed which was my focus. In the immediate aftermath, I noticed that my colleague became emotional, again as a result of what I suspect was relief that the incident had come to a safe conclusion. I comforted her with a hug and we both debriefed each other, happy that we had done what we considered to be an excellent job under challenging circumstances. 

In the days and weeks after the incident, I felt it was important to share my experience with others and by talking about it, I feel I was able to handle what could have been negative built up trauma and today, I feel that I have suffered no long term ill effects. Counselling was offered by South Wales Police but I felt this was not required in this instance. 
 
Evaluation of what went well and what could be done better
By having the BWV footage to view after the incident, I am fortunate to have been able to replay and revaluate the incident from start to finish a number of times. This would also have had the benefit to have been reviewed by the court, highlighting the offenders behaviour at the time and evidencing his crimes. 

Having reviewed the footage now on 4 or 5 occasions, I am for the most part, pleased with my performance during the incident. The actions taken were professional, lawful, and my use of force was fully in line with human rights. On reflection, some of my verbal commands could have been more effective. Once the knife was seen for example, I may have had a few more seconds to demand it was dropped before discharging taser, but this would also have had the negative aspect of allowing the offender more time to get closer to us with the weapon he was wielding.  

I am divided as to whether I would try to detain the offender next time, at the start of the interaction and if creating room and allowing him space was a successful tactic or not. In regard to this, there is no right answer. The incident has subsequently been reviewed by the Officer Safety Trainers and they noted all the decisions taken were good and in line with training but I remain aware that I could have attempted to use my physicality to try and overpower him and detain earlier. Obviously, this has its risks also, with potential injuries to myself, my colleague and/or the subject.

The offender’s guilty plea and subsequent conviction, was obviously indicative of a successful arrest and prosecution and in that regard, I am pleased with the outcome. 
Analysis to understand and make sense of the experience
Having forensically reviewed the interaction and having had time to reflect upon the risks involved and the actions taken, there has been a lot for me to consider and decipher from this incident. Given that the incident took place over a period of no more than 20 minutes, there was a lot that happened during that time. Each time that I revisit the scenario, I see things from a slightly different perspective and have tended to draw different conclusions each time. I naturally suffer from a bit of anxiety and as a result, I have a tendency to ruminate and revisit scenarios in my mind to identify different outcomes and approaches. This is a natural tendency which I have identified in my personality for a number of years and is the result of me having a reflective personality train. Ultimately, I have chosen to write about this incident in order to cathartically draw a conclusion for my own reflections towards it and in that regard it has been a useful exercise for me to write. 

Conclusion about what has been learned
This incident has provided me with some invaluable learning for my progression as a response officer. Following the incident, it has shown me the significant personal and professional development that I have made over this last three years. The other officer involved had 9 months service at the time of the incident and as such, I was the lead officer, Making the decisions and taking action throughout the incident, this would have been something I would have struggled with just 12 months earlier. I feel that I am now a well-rounded and experienced officer capable of making good decisions and in this instance, I have proved to myself that I am more than capable of doing so under what was intense pressure. 

It could very well be one of the more dangerous and stressful experiences that I have as a police officer and on reflection of that, I am genuinely pleased that my capabilities under pressure are strong and this gives me a great deal of satisfaction going forward. 

The only thing I am genuinely disappointed by following this incident is the courts, in relation to the sentencing of the offender. To have not imposed an immediate custodial sentence for what could have been considered attempted Grievous Bodily Harm, I find appalling. A 12-month suspended sentence is unlikely to ever be served and the leniency is disproportionate to the level of violence shown by the offender. I also feel that in these instances, the reasons for police attendance should be made known to the court, regardless of if the victim has withdrawn their complaint. This male had strangled his partner and had to be fought off her using a weapon to protect herself and that fact would not have formed part of the sentencing decision. 
Action plan for any changes that are needed going forward.
As noted above, there are no significant changes that I would make, going into the same scenario again. I plan to work on my verbal tactical communication skills as I tend to focus more on the physical actions first but in this instance, I feel that was a safer course of action. 

A further action was highlighted by the OST trainers, that I should have always carried additional spare taser cartridges on my person on duty. I had not been aware of this requirement and have carried spares since being made aware of this part of police standard operating procedure. 

As part of my continuous improvement plan, there are a number of practical courses and accreditations, which I plan to complete, including the method of entry course which would provide the training and equipment needed to make entry into properties using Home Office approved equipment. In this instance, the equipment and skillset was not needed, but on reflection, had the offended not opened the door to us, this could have put the victim and her family at more risk.
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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