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                                                     Executive Summary
	Sustainability plays an essential role in the hospitality sector's efforts to decrease the harmful impact on the environment that lodging facilities, dining establishments, and travel agencies provide. The report described sustainable approaches that included conserving water, utilising natural materials, eliminating plastic, pursuing energy conservation, and going electronic format, among many other things. The benefits of introducing sustainability into hotels were additionally addressed in the research, including reduced expenses, increased customer satisfaction, innovation, and a competitive edge. Although it is costly and demands a large initial commitment, using sustainability presents several problems. It also discussed how using these approaches will affect the hospitality business going forward since it will attract more eco-aware clients and generate more income.
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1. Introduction
	The premise of sustainable tourism and hospitality pertains to mitigating adverse environmental effects through the adoption of sustainable business practices. To be environmentally friendly, current demands must be met while compromising the requirements of future generations. More hotels are becoming aware of environmental issues and their duty to protect the environment in recent years. The research being conducted will investigate the regulations that hotels must adopt to maintain their accreditations. It will draw attention to the benefits and limitations of using sustainability in hotel operations. It will additionally describe what the hotel industry's future holds for the use of sustainable principles.
2. Main Body
	In the modern era, the problems of water pollution, plastic pollution, soil erosion, natural habitat loss, climate change, global warming, carbon emission, and high energy usage are increasing rapidly. The main cause of increasing these environmental impacts is the hospitality industry. As per the report of NetZero Now the hospitality sector of the United Kingdom is responsible for the emission of greenhouse gases. In addition, according to the Waste and Resource Action Program, the UK generates 9.5 million tons of waste of food each year which is responsible for the emission of 36 million tonnes of carbon dioxide (Key Statistics on Sustainability, 2024). The UK government reports that the sector is responsible for more water usage as to make only one slice of bread needs 100 buckets.
[bookmark: _Toc166663461][bookmark: _Toc166851486]In recognition of the growing issues facing the hospitality sector, several hotels are starting to incorporate environmentally conscious and environmentally friendly methods into their daily operations. People and customers are becoming increasingly ecologically concerned these days, and consequently, they have decided to do business with organisations that practise sustainability (Abdou, Hassan, and El Dief, 2020). As a result, the hotels are striving for Green Key Certifications through sustainable practices. The certificate makes sure that sustainability is used at a high level in the management and operations of the tourism and hospitality industry. This certificate assures the customers that they are using green practices which aids in protecting the environment in a significant manner (Green Key, 2024). The certificate is eligible for hotels, hostels, accommodations, holiday parks and so more. It is better than other eco-certified label like ISO, ECO LABEL and so more as it is high quality certificate with rigorous standards as well and the program conducts on-site audits regularly and third-party verification.
2.1 Practices hotels need to execute and comply with to be sustainable accreditation.
	Hotels must use several practices to overcome the environmental impacts. These practices are listed below:
Avoiding the Use of Plastic- To become sustainable in the hospitality industry hotels need to adopt eco-friendly products instead of plastic like recycled glass, paper glass, bags, tins, and PET bottles. Also, the companies must use reduce, reuse, and recycle processes to minimize wastage, and to recycle materials (Freese et al, 2024). For example, Marriott declined the use of plastic in its operations and changed the use of small and single-use toiletry bottles to larger bottles as the big bottles are easily recyclable and lead to a decline in plastic wastage. (Marriott International New scenter (US), 2019)
Investing in energy efficiency- The hospitality industry is responsible for consuming more energy and responsible for the emission of greenhouse gases and carbon dioxide that correspondingly impact the environment. Hotels must utilise energy sources that are environmentally friendly and sustainable to become sustainable (Kumar et al, 2024). For instance, the Hilton makes use of renewable sources such as wind and solar-related projects to decline the emission of gases. The hotel can use a solar heater, biofuels, wind farms, and geothermal energy to reduce the negative impacts. (Matteucci, 2020).
Use of natural materials- The hotels make use of sustainable or natural materials like bamboo, clerk, linen, as well as organic food that cannot add any negative environmental impact. Using sustainable materials helps increase the hotel's brand value (Margheritini et al, 2020). For instance, the hotel can use a curtain, tablecloths, bad sheets that are made of sustainable products so that it easily composed with no adverse environmental impacts.
Save water- The hotels are responsible for the wastage of the water therefore they must focus on saving water by switching from high-flow faucets, and showerheads to sustainable ones. To become more sustainable, the hotel should use modern motion-sensing faucets, which run only when the water is needed. To save the water the hotel can use a water harvesting system too (Wong and Lai, 2024). For illustration, the ETAP city-centre hotel in Birmingham, UK used a rainwater recycling system. It saves water up to 780 m3 of portable one year (Li et al, 2023).
Conducting Environmental Audit- The environmental audit is a systematic process to check corporate compliance with environmental legislation. It is a necessary step for each hotel and if the hotel passes each level of the audit, then they are certified by the correct authority (Yousaf et al, 2021). The certification is strong proof that the hotel sustainably conducts practices.
Waste management- In the hotel business, there is greater wastage of food. This needs great emphasis as it is a huge problem. To operate a business sustainably, the hotels make use of a waste management policy (Roy, 2024). For instance, the waste oil in the kitchen is used to make biofuel as well as food waste, and coffee beans are used in gardens. 
Using locally sourced ingredients and food supply- The hotel should source food ingredients from the local people for their restaurants, it will help provide an income source to local people as well as in their development (Floričić, 2020). The sourcing of the food locally leads to a decline in carbon emissions as there is no need to have long transportation. In addition to obtaining sustainable accreditation, the hotel should focus on declining food waste as well as sending leftover food to the needy.
Going paperless- To achieve sustainable accreditation, the hotels should emphasise on use of less paper as because of this there is a need to cut many tresses. The company should use technology to store the important data of the client like on a cloud server (Prakash et al, 2023). Thus, shifting from the use of paper to digital is a great idea to do business sustainably. 
Eliminating the use of toxic products- The hotels should use organic products for cleaning to reduce water pollution, which leads to protecting guests, housekeeping staff as well as environment (Prakash et al, 2023). For this, the hotels can use hot water with salt for cleaning purposes.
	
[bookmark: _Toc166663462][bookmark: _Toc166851487]2.2 The benefits and challenges related to sustainability in daily operations.
	Implementing environmentally conscious techniques is an intelligent decision for hotels because it provides several benefits, including the following.
Cost Reduction- One of the advantages of using energy energy-efficient lighting systems, and renewable sources in hotels leads to a decline in the cost of the operations of the hotel business. It leads to saving wastage of energy as the traditional resources consume more energy leading to a decline in the bill of electricity (Pereira-Moliner et al, 2021). In addition, the use of waste management strategy as well as automation technology helps in making the right decision on what needs to be purchased, and in which amount correspondingly reducing wastage and saving the money of business.
	Increase Customer loyalty- The sustainable practices used by the hotel help increase the market share as well as increase customer loyalty. As consumers become more environmentally conscious correspondingly, they prefer to take services from the hotel that sustainably conducts business (Kim and Hall, 2020). Thus, benefit of the sustainable practices is increasing customer loyalty and market share.
Competitive advantage- The use of sustainable practices in the hotel business leads to provide competitive advantage. For example, implementing sustainable measures or becoming LEED certified has a great impact on how the brand is perceived by the customers (Teck and Karuppiah, 2020). The sustainable practices make the company apart or different from its competitors as a result able to grab the attention of more customers and lead to increase profitability.
Bringing innovation, the sustainable practise into the hotel helps in developing innovative products and services that serve the needs of the growing market of eco-friendly customers. For example, the innovative lighting system that adjusts automatically depending on the occupancy, effective climate control to decline energy consumption as well as an automated system to control water usage (Gil-Gomez et al, 2020). The innovation leads to enhancing the operational efficiency of the business as well as helps in enhancing the experience of the customers.
Attract more investors- One of the main advantages of using sustainable practices in the hospitality industry is that it leads to attracting more investors to the business. A hotel that uses sustainable practices can attract a wide range of customers and correspondingly increase revenue as a result the investor's return increases (Chen et al, 2022). 
Outlined below are a few of the difficulties of incorporating sustainability into the hotel industry:
Cost and investment- The difficulty concerning sustainable development is that it drives up company expenditures because it requires a substantial upfront commitment. The initial installation costs are so high that small hotels cannot afford them. In addition, to use sustainable practices the hotels or hospitality industry must do effective research and development to adopt practices according to the current trend so the outcome will be more effective, it becomes the reason for increasing cost (Tseng et al, 2021). 
Compliance with the law- It is a challenge for the hotel business to effectively comply with the law while integrating sustainability into daily operations. If the business does not fulfill any legal law, then it will harm its reputation as well as customer experience (Aureli et al, 2020).
[bookmark: _Toc166663463][bookmark: _Toc166851488]2.3 The future of the hotel and hospitality industry
	The integration of sustainable techniques in the hotel industry contributes to the effectiveness and desirability of the restaurant and hotel industry. The sustainable practices in the hotel business make the industry more environmentally friendly. The eco-friendly practice of the industry will help attract several customers in the future. In the future with the help of sustainable practices profitability will increase in a significant manner as it leads to attracting eco-friendly customers correspondingly increasing the industry revenue (Clark, Kang, and Calhoun 2023). 
[bookmark: _Toc166663464][bookmark: _Toc166851490]	The implementation of sustainable practices in the industry leads to an increased number of tourists in the hospitality industry or hotel business. It helps increase customer loyalty as well as is responsible for increasing the reputation of the hospitality sector (Kim and Hall, 2020). With the help of sustainable practices, the sector can minimize environmental impacts efficiently as compared to other sectors. The use of sustainable practices is not a luxury but a necessity to protect the environment. The hospitality industry shortly will be helpful for community development as well as help provide better job and development opportunities to the local people (Zimon, Tyan, and Sroufe, 2020). In addition, the future of the hospitality industry will be growing and demanding due to its sustainable practices as a result the industry become leading as well as profitable which is beneficial for both businesses as well as local communities.



















3. Conclusion
	In its most basic form, sustainable hospitality and tourism refer to the application of environmentally friendly methods that mitigate and minimise the adverse impact on the environment. To receive a sustainable accreditation, the hotel must adopt environmentally friendly techniques, such as a minimise, reuse, and recycle policy, disposal of waste, energy efficiency improvements, avoiding the use of disposable items and hazardous materials, using local suppliers for products and supply chains, and carrying out environmental audits. The analysis additionally outlined the positive effects of integrating sustainability into day-to-day operations, such as lower costs, enhanced competitive advantage, more customer loyalty, and a fostered innovative environment. Conversely, it covered the difficulties in putting sustainability into practice, such as large initial expenditures and intricate rules and regulations. All things considered, implementing sustainable practices should lead to a better-performing and lucrative future for the hospitality market.
4. Recommendations
· The hospitality sector should adopt sustainable practices keeping in mind the complex and dynamic rules and regulations of the government. 
· In addition to this, it is important that organisation should conduct an environmental audit to measure whether sustainable practices overcome the adverse impact or not.
· It is advised to the hospitality industry to form a green team for implementing sustainable practices and list the suitable ways and products to decline the negative outcome.
· The industry should use automation and emerging technology for business operations as well as for sustainably conducting business.
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