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Assignment 1: A Critical Analysis of a Contemporary Issue in Marketing
Please provide the link to your Video Presentation in the box below:
	
https://youtu.be/f-hmvVt_NZc






Please provide a Reference list of all the sources used to support your Video Presentation in the box below:
	

References:
1. Crawford (2021) Social Media Analytics: The Complete Guide https://www.socialbakers.com/blog/social-media-analytics-the-complete-guide
2. Number of monthly active Facebook users worldwide as of 4th quarter 2020 https://www.statista.com/statistics/264810/number-of-monthly-active-facebook-users-worldwide/
3. Monnappa (2021) How Facebook is Using Big Data: The Good, the Bad, and the Ugly https://www.simplilearn.com/how-facebook-is-using-big-data-article
4. Smith (2021) Facebook Advertising in 2021: 7 Changes & Predictions https://www.lyfemarketing.com/blog/facebook-advertising-in-2021/
5. Clarke (2019) How to Establish Your Brand ‘Voice’ on Social Media https://blog.hootsuite.com/how-to-build-an-authentic-voice-on-social/
6. Chen (2020) Brand voice: What it is & why it matters https://sproutsocial.com/insights/brand-voice/
7. Bauer (2019) How to Respond to a Negative Review on Facebook (or Yelp) & Profit From It https://hellomarketingagency.com/how-to-respond-to-negative-review-on-facebook/
8. Irmas (2021) How New-Age Social Media Marketing Is Changing and What You Need to Know https://www.business.com/articles/how-new-age-social-media-marketing-is-changing-and-what-you-need-to-know/
9. Chen (2019) Why you need a social media customer service plan https://sproutsocial.com/insights/social-customer-care/
10. (2020) How to Respond to Negative Reviews and Positive Reviews From Customers https://www.reviewtrackers.com/guides/examples-responding-reviews/











