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[bookmark: _Toc789278761]Abstract
[bookmark: _Int_q5otEi59][bookmark: _Int_wka8Hu1P]The Covid-19 pandemic and concurrent restrictions raised increased concern surrounding domestic violence and abuse. Research has shown that during the period of the pandemic, the number of cases involving domestic abuse or violence skyrocketed, and that the public perception of how domestic abuse is dealt with was far from satisfactory. This research aims to determine what impact the Covid-19 pandemic had on domestic abuse cases in England and Wales, in addition to how the police dealt with such changes. This study also hopes to bring to light to how the public perceive the Government and emergency service response to domestic violence during the pandemic. Based on a review of the literature surrounding domestic abuse during Covid-19 lockdowns, an online survey was shared with the public to gather their thoughts and opinions on the subject. The survey accumulated 32 responses from a variety of participants and collected both qualitive and quantitative primary data. Analysis of the data collected in this research proved that the number of domestic violence cases increased during the period of the pandemic. Reasoning for this includes people being locked together in extended periods of social isolation, causing increased stress and heightened tensions within households. This research indicated that the increased number of domestic abuse related incidents does not mean that there were more victims or that more people became abusive, however it implies that the pandemic amplified pre-existing patterns of abusive behaviour. The data collected from this research also uncovered how little faith the public have in the Government when it comes to dealing with domestic abuse, suggesting that the way cases were dealt with was inadequate. Furthermore, this research identified a lack of public trust and confidence in the police. A lack of support for victims of domestic violence was a recurring theme throughout this study. The findings of this research indicate that domestic abuse cases did increase in numbers as a result of Covid-19 restrictions brought on by the pandemic. The need for reform regarding the overall response to domestic abuse and violence from the police and Government services is supported throughout. Further research is needed to determine exactly what changes should be made in the response to domestic violence to ensure the effective delivery of services and increased support for victims.
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1. [bookmark: _Toc1499416364]Chapter 1 - Introduction
[bookmark: _Int_H54cuCf2][bookmark: _Int_9VWGk0zO][bookmark: _Int_sgFUyF1R]Domestic abuse has been a prevalent issue in society for hundreds of decades, however over recent years concerns have significantly increased for several reasons. In 2020, the world faced unprecedented times and extreme uncertainty after the discovery and announcement of the Coronavirus (Covid-19) pandemic. Covid-19 is an infectious disease, causing complications of respiratory illness that can lead to death. Due to the contagiousness of the disease, world leaders and governments faced the enormous challenge of deciphering the best course of action to prevent the spread of Covid-19 (World Health Organisation, 2020). With some restrictions already in place, on March 23rd, 2020, UK Prime Minister Boris Johnson imposed the first national lockdown, forcing people to into a world of self-isolation. These restrictions meant that non-essential travel was banned and public amenities had to close. Initially the lockdown was only supposed to last three weeks, however the effects of this pandemic are still being felt today (Independent, 2020). Although from a public health perspective, these lockdowns initially seemed like the best course of action to prevent the spread of coronavirus, experts were quick to establish the devastating effects that these restrictions would have on domestic abuse, commenting that domestic abuse was its own ‘public health emergency’ (Ertan, et al. 2020). With domestic violence already being an extensive issue in society, the introduction of these lockdowns only exacerbated concerns but what exactly did happen during the Covid-19 pandemic and was domestic violence an epidemic in the midst of a pandemic?

[bookmark: _Int_cptqv5t1][bookmark: _Int_IbPuJiLB][bookmark: _Int_XEdkfJYP]The Covid-19 pandemic induced mass panic across the country with many people worrying about the consequences of being locked at home, something which much of the population had never had to endure. The combination of forced social isolation and other factors, such as loss of income and over-crowding, meant that tensions in the home environment grew. Without effective coping strategies available concerns were quickly raised regarding how these new restrictions would affect those who were already suffering with domestic abuse at home, as well as the growing worry that more and more people will fall victims to this heinous crime (Piquero et al. 2021). By summer 2020, the consequences of the pandemic had already started to show. Between April and June 2020, the National Domestic Abuse Helpline had already seen an increase of 65% in calls compared to before lockdown was enforced (McNamara et al. 2023). As well as this increase in calls, victims who were already suffering from domestic abuse also reported that their experiences of abuse had worsened since the start of the pandemic. However, it was also discovered that it was harder for victims to access help and support during this time due to a lack of funding being provided to already over-stretched services in order to deal with the increased demand (Shadow Pandemic, 2021). The UK Government put pressure on the police to enforce their new restrictions which ultimately led to increased strain on forces across the country. With new emergency powers placed on their shoulders, it was the police who were in the firing line for public scrutiny. The police had new powers to instruct the public to go home or issue fixed penalty notices to those who were caught breaking lockdown rules, though it is argued that due to the nature of the rules and the fact that they were constantly changing, it was not clear to the public what they could and could not do. The misunderstanding of these rules from both the public and police perspective questions the plausibility of the administration, as well as police legitimacy (Boulton et al. 2024). There were also concerns that police officers may begin to utilise these powers unfairly and inappropriately, thus resulting in a loss of public trust (Yesburg et al. 2022).

This research study will focus on exploring the impacts of the Covid-19 pandemic, specifically looking at the effect of the national lockdowns and restrictions on the number of domestic abuse cases that were reported during this time, giving reason behind any changes that occurred. This study will also aim to identify how the police dealt with cases of domestic abuse or violence over the period of the pandemic and whether the public thought their response was sufficient, understanding any challenges that were faced when encountering domestic violence.
The focus of this research is to answer the question, ‘Why did domestic abuse cases across England and Wales rise so significantly during the Covid-19 pandemic and how did the police react to such change?’. The objectives targeted at answering the research question are as follows:
· Identify the biggest impacts that the Covid-19 pandemic had on domestic abuse cases across England and Wales and evaluate whether any changes were caused solely by Covid-19 restrictions. 
· Examine the police response to domestic abuse cases during the Covid-19 pandemic, any challenges they faced, what they did or did not do well, and whether the public agreed.
· Formulate an idea of changes that need to be made regarding the police response to domestic abuse cases based off statistics and the public's view on how cases as such were dealt with at the time of the pandemic and how they are dealt with now.

[bookmark: _Int_KtOmQFBL]The remainder of this study will be structured as follows. Chapter 2 will consist of a literature review that will aim to establish an understanding of ideas and a formation of links between the Covid-19 pandemic and the number of domestic abuse cases that were reported during the periods of lockdowns. It will also aim to develop an idea of how the police dealt with the domestic abuse cases in England and Wales during this period and how the public perceived the police response. Chapter 3 aims to establish an effective research method for this particular study, evaluating and explaining the choices and decisions that are made, in the hopes to gain an understanding of the public’s perception of domestic abuse and the police response to it. This chapter will also recognise any limitations in the research method and aim to fill out any gaps in research that were identified in Chapter 2. Chapter 4 will present the findings from the research methods developed in Chapter 3. This chapter will include an analysis and interpretation of the results gathered, also recognising any links or factors that may influence the outcomes or findings. Chapter 5 will conclude. The strengths and limitations of the approach taken in this dissertation will also be covered in the concluding chapter, as well as recommendations for future studies based off and expanding on the findings from this research.







[bookmark: _Toc1429060604]2. Chapter 2 - Literature Review
This literature review will reflect upon the development of ideas and the formation of links between the Covid-19 pandemic, rates of domestic abuse cases, and the police responses to domestic abuse incidents across England and Wales during the pandemic in comparison to before it. The aim of this chapter is to emphasise the implications of national lockdowns on domestic violence cases, highlighting the challenges that the restrictions of these lockdowns brought upon victims of domestic abuse, as well as examining how the police did or did not adapt effectively to be able to deal with cases as such whilst adhering to restriction laws. Furthermore, this chapter will look at the public's perception on the matter, corresponding with the aims and objectives set out in Chapter 1. This review will commence with a brief overview of domestic abuse prior to the Covid-19 pandemic, which will then be followed by a discussion of the impact the Covid-19 pandemic had on domestic abuse and the challenges that were faced by both victims and the police when dealing with abuse cases.

[bookmark: _Toc1212651964]2.1. Before Covid-19
Between March 2005 and March 2017, the UK saw a decrease in the prevalence of domestic abuse according to the Office for National Statistics (ONS) in 2022. The percentage of adults aged 16 to 59 who were victims of domestic abuse once or more decreased from 8.9% to 5.9% (Office for National Statistics, 2022). Throughout this period, UK law enforcement agencies were working together with police forces and the UK Government to revolutionise the response to domestic abuse. In 2001, the Crown Prosecution Service (CPS) established an updated policy for dealing with domestic abuse cases, including a CPS definition of domestic violence. It was later highlighted that this definition was not utilised by the Association of Chief Police Officers (ACPO), or other agencies involved in the response to domestic abuse, potentially leading to confusion and ineffective collaborative working. As a result, recommendations were put forward in a report published by HM Crown Prosecution Service Incorporates (HMCPSI) in 2004, stating, “ACPO, the CPS and the Home Office develop a common definition of domestic violence to be adopted for both operational and monitoring purposes” (Robinson, 2017; HMCPSI, 2004). In response, the Home Office implemented the Domestic Violence, Crime and Victims Act 2004. This law included a nationally recognised definition of domestic violence (Home Office, 2005). In the years following, many other advances came into play such as Clare’s law, Public Protection Notifications (PPN) and legislation recognising controlling or coercive behaviour, resulting in the police response to domestic violence in the UK being described as “more proactive, holistic, and effective than ever before,” (Robinson, 2017). The correlation between these new legislations and the decrease in the number of victims reiterates improvements to the way these cases were dealt with before Covid-19, however the aim of this summary is to provide a baseline and create a comparison for exploring whether the event of the pandemic caused changes to the numbers of victims or the way in which the Criminal Justice System (CJS) dealt with these cases.

[bookmark: _Toc1993468932]2.3 During Covid-19
[bookmark: _Int_KtwxJTQF]This section will make up the majority of this review and will focus on exploring the objectives set in Chapter 1 by examining research from a range of sources from the period of the pandemic. This will help to identify gaps in the research that has already been completed and provide a catalyst for discussion is subsequent chapters. Critiques of government decisions and outcries from charities dominate much of the literature surrounding domestic violence during the period of the pandemic. These are important to this study as they give insights into the changes that occurred during the pandemic in relation to domestic abuse. This research will aim to identify what the impacts of the pandemic were and whether any challenges can be directly correlated new Government rules such as the nationwide lockdowns and new legislations (Brown and Kirk-Wade, 2021). It is important to draw information from a variety of literature as well as looking at statistics that can provide any reliable evidence to support or disprove the theory of the pandemic having a negative effect on domestic abuse cases. Furthermore, this research will not fail to acknowledge any criticism to specific avenues of research or the validity of the literature.

[bookmark: _Int_18XEfXIp]The Government implementation of national lockdowns sparked the debate that these restrictions were the catalyst for the impending domestic abuse crisis. Not only did the restrictions mean that people had to stay at home, but these lockdowns also resulted in a loss of income for many households, overcrowding, and a huge wave of stress and anxiety across the country; All of which are factors that can add to the risk of domestic abuse (Chandan, et al. 2020). Despite efforts to contain the Covid-19 virus being vital, the challenges brought along with these efforts put many more people at risk, in particular women and children. The public were quick to recognise the potential devastation that these periods of isolation could bring, particularly to those living in already violent or dysfunctional homes. The World Health Organisation voiced pleas to the Government and key agencies, highlighting the need to maintain the progress made before the pandemic in protecting vulnerable people from domestic abuse (World Health Organisation, 2020). In support of this, General Practitioner (GP) Jeremy Gibson reported that women can often face dangers greater than Covid-19 in a place that is supposedly ‘safe’ for them; Home (Gibson, 2020). His report took figures from domestic abuse organisation, Refuge. Their figures reported that during the lockdown in May 2020, the contacts they receive via their helpline increased by a weekly average of 66% and they website visits had risen by 950% compared to the period prior to the pandemic. However, the charity continues to imply that the lockdowns themselves are not the cause of domestic abuse, instead just an aggravating factor for pre-existing behaviours. To put into context, partners are not simply becoming violent or abusive but rather the patterns to the abuse are becoming more frequent or extreme; A reoccurring theme throughout various literature (Refuge, 2020). The figures published by organisations such as Refuge allow for readers to conclude that the numbers are representative of one-off events or individual victims, when in reality it is more likely that the pattern of abuse was already prevalent, just increasing in frequency and severity due to both parties being locked in together. This acknowledges why it is important to understand the dynamics of domestic abuse as a pattern of behaviour rather than a response to an event such as the lockdowns (Williamson, et al. 2020). This identifies the theory that the lockdowns did not directly cause a surge in domestic violence case but instead just amplified behaviours that existed long before the pandemic. The ONS published an article in November 2020 that further reiterates this theory commenting that there was an overall increase in both police recorded crime data for domestic violence and an increase in demand for domestic abuse victim services, but they cannot determine whether there was an increase in the number of victims but perhaps an increase in the severity of domestic violence incidents as mentioned previously. They also could not determine whether the increase in police reported incidents could directly be attributed to the pandemic. This lack of conclusive evidence presents somewhat of a gap in the research that has already been undertaken (Office for National Statistics, 2020).

Linking back to the statistics of domestic violence cases during Covid-19, the enforcement of the lockdowns meant that people could not go to work and instead had to work from home, children and teenagers also had to complete education remotely putting a huge amount of pressure on many households. However, it also became harder for people to access health services or additional help. With GP practices and other health services providing a crucial link for domestic abuse victims and getting the support they need, the lack of services available during the pandemic meant that victims became ‘trapped’ and more vulnerable. These prolonged periods of forced isolation meant that it was a lot harder for victims to disclose domestic abuse which opens the discussion up to a potential new challenge, how accurate are the statistics published on domestic abuse during the pandemic if victims were unable to disclose it? The figures reported increased but following this conclusion, countless cases potentially went unrecorded (Panovska-Griffiths, et al. 2022). This argument can be backed up by the school holiday theory. Despite a global pandemic being more extreme than school holidays, when compared together there are some parallels. Studies such as PROCODE, conducted in 2021, found that during summer holidays, or other prolonged periods away from work or school, there is a decrease in the number of domestic violence incidents reported due to victims being constantly surrounded by others or their abuser. With this constant supervision, victims are unable to find ways to disclose what is happening behind closed doors to support services or general practices, so despite there still being access to the services unlike the during the pandemic, being surrounded by others denied victims from accessing the help and support they needed (Szilassy, et al. 2021: UK Says No More, 2023).

A multitude of literature has been identified criticising the UK government actions regarding domestic abuse during the pandemic. Between April 24th and 27th 2020, Amnesty International conducted an online poll of 2000 UK adults that they deemed would be representative of the UK population with the results presenting that “72% [of participants] agreed the Government should do more to ensure all victims of domestic abuse are protected”. The poll also discovered that 65% of the participants thought that the Government needs to provide more funding during such crisis. These results provide us with a promising idea of the public’s opinions and trust in the Government surrounding domestic abuse, it is important to recognise that the poll took participants from across the whole of the UK whereas this dissertation is just focusing on England and Wales (Amnesty International UK, 2020). During the same week that the Amnesty poll took place, the Home Office issued a report, acknowledging that for some people home was not a safe place to be despite the virus. In this report, they highlighted the rising numbers in domestic abuse incidents, further commenting “incidents are becoming more complex and serious, with higher levels of physical violence and coercive control” (Home Office, 2020). Literature from sources such as the Home Office or UK Parliament is important to cover due to the array of information available that is relevant to this discussion. However, it is equally important to look at information from other sources relevant to the issue such as the police. Chief Constable of Gwent Police, Pam Kelly, who quoted she felt victims were “suffering in silence” after Gwent Police recorded a drop in their number of domestic violence related incidents since the start of lockdown. This is a relevant point as it emphasises the differences between police forces across the UK; Some forces may have seen a rise in calls whilst some may have seen a fall (Hughes, 2020). This presents a challenge in how people perceived the challenges faced if they had noticed any at all. People living in areas that saw a decline in domestic violence may voice conflicting opinions compared to someone living in a force area where domestic violence calls increased. During this research it is important to consider how people’s opinions may differ depending on their location. 

[bookmark: _Int_DJ0OFbFB][bookmark: _Int_pquO9zSR][bookmark: _Int_l2fLgBwj]In terms of policing, the pandemic accelerated the need for reform in UK policing, whilst also adding additional laws and regulations that needed to be enforced. However, it was found that the nature of criminal activity also changed as a result of Covid-19. With the public being locked indoors, crimes such as anti-social behaviour were declining with the flipside being, an increase in domestic abuse. It was quickly established that the need for more collaborative ways of working and partnerships within and across the public and private sectors was essential to identify those at risk from harm (Alders, 2020). Policing in the UK is based off the principle of policing by consent. This principle relies on the trust and confidence of the public (College of Policing, 2015). During the pandemic, police were forced with the task of enforcing a new, evolving list of regulations set by the Government. These new regulations and legislations were not always taken lightly by the public due to the complexity of them and how often they were changing to keep up with the pandemic. Even though it was the Government who implemented these restrictions, the police were left to deal with the backlash and blame from the public for enforcing them; This hindered the public’s trust in the police (Perry, et al. 2021). From an alternative view, following interviews with police officers and staff, findings uncovered that, domestic abuse was a priority from the beginning of the pandemic and throughout, despite a consensus showing that the response to domestic abuse did not face major change. The following quote taken from a frontline officer emphasises this “We’ve been business as usual, certainly around safeguarding... Yes, there’s the aspect of the restrictions but obviously people need to be safeguarded first.” (Johnson and Hohl, 2023). This is supported by a report from HMICFRS praising the police response to domestic abuse during the pandemic. The improved use of technology throughout forces was described as ‘innovative,’ allowing police to be more proactive and reach out to those at risk (College of Policing, 2021).

[bookmark: _Int_BIzrOlTX]In summary, the decade leading up to the pandemic saw a decline in the number of domestic abuse related incidents as a result of the UK Government and other supporting agencies investing more effort into ensuring that domestic abuse was dealt with in the most effective way, but once the global pandemic hit, their focus on domestic violence seemed to have been lost. Whilst there is a variety of different opinions regarding the response to domestic violence and whether the Covid-19 pandemic has exacerbated the issue, there is a reoccurring theme throughout many pieces of literature; The argument that whether the pandemic directly impacted the number of domestic abuse incidents or the number of victims, or whether the behaviour was already prevalent but amplified due to the increased pressure of staying at home. Another challenge present regarding the validity of the statistics recorded during that time period. Various sources stated different theories, some suggesting that figures were underestimated due to social isolation; A theory can be backed up with the school holiday theory. It was also discovered that the public had little faith in the Government at the time and felt they should have done more to protect those vulnerable. A quite prominent gap identified in the literature when conducting this review was the lack of information on how the public believed UK police dealt with domestic violence during this period. A challenge presented with this was that people from different geographical areas or in different force areas would have been experiencing different outcomes to the lockdowns. 




[bookmark: _Toc1564776686]3. Chapter Three – Methodology

[bookmark: _Toc1654604569]3.1. Introduction
[bookmark: _Int_ujhDhmrD]Upon completion of research in Chapter 2, an understanding has been built surrounding the impacts of the Covid-19 lockdowns on domestic violence cases, and some of the theories behind these however, gaps in the research have been identified. Although some information is available regarding the Government and emergency service responses to domestic abuse during the pandemic, literature remains relatively vague on how the police reacted to dealing with domestic abuse incidents during lockdowns, and how the public felt the police performed. This chapter will aim to complete aims 2 and 3 set out in Chapter.

Methodology is the process of capturing data. Research is described as the “process by which researchers attempt to learn new things in a systematic way to increase their knowledge” (Saunders, et al. 2012). This chapter will aim to provide an explanation and justification for the chosen research methods that will be used in this research. Furthermore, an evaluation of the strengths, weaknesses, and any ethical issues of this research study will be covered in this chapter. For this the research onion proposed by Saunders et al. (2009) will be used to be as reliable and transparent as possible. 


[bookmark: _Toc2074531661]3.2. Research Onion
The Research Onion was formulated by Saunders et al. (2007) and acts in such way to describe the processes a researcher must follow when developing an appropriate research strategy and generating questions on their chosen topic. The onion is divided into sections to make it easier for researchers to select and justify the correct methodology for their project. The Research Onion will be used throughout this study due to the clear direction it provides researchers with when carrying out their studies.







Figure 3.2. Saunders et al, 2012. Research Onion
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[bookmark: _Toc1211568381]3.2.1. Research Philosophy
Research philosophy is the first layer of the Research Onion and reflects the assumptions and beliefs that a researcher makes throughout the process of their study, based on their perception of the world. The formation of a coherent research project relies on a structured set of assumptions (Saunders et al. 2007).

Research philosophy helps the researcher to determine the most suitable method of research for their study to enhance their pre-existing knowledge. The philosophy used is often determined by the researcher's own views on the research. This research will follow an interpretivism research philosophy (Al-Ababneh, et al. 2020). It is understood that the interpretivism paradigm considers that differences in personal circumstances can impact an individual’s assumptions and beliefs, allowing them to experience their own form of ‘reality’ (Alharahsheh and Pius 2020). While evaluating the type of responses that are gathered in the research survey it is important to consider that participants experiences are individual to them; Their feedback may be representative of this. Wellington and Szczerbinski (2007) argue that the incorporation of an interpretivist approach in a research survey such as this, allows for well built, valuable conclusions will be collected, providing the researcher with greater insights that hold potential for further analysis. Due to this study collecting data on the public’s perceptions of the response to domestic violence during Covid-19, it is crucial to consider how individual and external factors may influence participants responses.




[bookmark: _Toc1681851344]3.2.2. Research Approach
After establishing that this research takes an interpretive standpoint, it is understood that the most beneficial approach to this study would be the inductive reasoning approach. Thomas (2003) demonstrates that the inductive approach develops a theory during the research, further explaining that this approach permits for the establishment of links between research findings, recognising patterns and allowing for conclusions to be made. See also, Streefkerk (2022). Bhandari (2022) further explains that, by using an inductive approach, a generalised conclusion can be drawn by comparing evidence during the data analysis. Using the combined interpretive inductive reasoning approach when evaluating public perceptions and considering external variables such as individual experiences will result in the production of an ambitious and compelling research study.


[bookmark: _Toc1811292910]3.2.3. Methodological Choice
Saunders et al. (2016) define research choices as the decision to use qualitative or quantitative data within research. Vignali (2015) sums up that qualitative data can provide enormous detail and can be in the form of interviews, audio or visual recordings, or written format. Qualitive data can aid research that involves the study of human attitudes and behaviour, including the way they perceive the world. Albers (2017) explains that quantitative data is numerical data that needs to be analysed such as percentages or averages. This research will aim to include qualitative and quantitative data. Ivankova et al. (2018) advise that the application of mixed methods in research studies allows for a more thorough exploration of complex data and production of more transferrable results because it allows information to be collated and analysed that would not be obtained had only one of the methods been used. In this research project, mixed methods are beneficial. With this research aiming to examine public opinions on the response to domestic violence, closed or quantitative questions would not allow for a true collation of the public’s opinions.





[bookmark: _Toc1165744030]3.2.4. Research Strategy
The research strategy determines the overall objectives of the research, presenting the process or technique used to conduct the research; For this study, a survey has been identified as the most appropriate research strategy (Wedawatta et al. 2011). Ponto (2015) explains that survey research is one of the most popular forms of research due to the ease and flexibility of collecting information form a sample of people through their response to specific questions. Information obtained from surveys can be grouped together for analysis or analysed individually, allowing for comparisons and contextuality. Vasti et al. (2022) identified that the advantage of using mixed methods in surveys was they can provide the researcher with deeper understanding and contextualisation and allow for the cohesive comparison of a range of data from different participants in one place. Nayak et al. (2019) expanded on this by emphasising the growing trend in web surveys due to their low cost, time efficiency and geographical spread. An online survey will use used in this study in the hope of generating more responses due to their growing popularity and easy accessibility. See Office for National Statistics (2016).


[bookmark: _Toc1298106335]3.2.5. Time Horizon
From Saunders et al. (2012), the next process to follow is selecting a time horizon. This will determine if the research conducted will obtain a large series of data that has been collected repeatedly over time or rather a compact data set taken from a single set period. Levin (2006) describes a cross-sectional study as a study conducted over a brief period or at one point in time and argues that the advantage of these studies is their time efficiency. This means that data can be collected quickly for short-term research, whilst allowing for the assessment of many potential outcomes and risk factors. To adhere to academic deadlines, it makes sense for this study to be conducted as a cross-sectional study, collecting data over a period of two weeks; Once this period ends the survey will be closed for results to be analysed.


[bookmark: _Toc52181410]3.2.6. Techniques for Data Collection, Processes and Analysis
[bookmark: _Int_GXvCTRtT]To gather primary data, the survey will be used to collect qualitative and quantitative data using both open and closed questions. Closed questions yield direct responses such as ‘yes’ or ‘no’, whereas open questions aim to add detail and context to the results. Google forms will be used to create the survey, allowing for it to be easily accessible for many. This will also allow for the researcher to keep track of the responses whilst the survey is open to aid in the fast collection of results. Thematic analysis will be used to analyse the data once the survey is completed. Thematic analysis involves identifying and interpreting any patterns or themes that have been found from qualitative data collection (Clarke et al. 2006).


[bookmark: _Toc234893729]3.3. Sampling
In research studies, it is often impractical and impossible to gather information from the entire population, so sampling involves the selection of a group of people who are representative of the population (Mujere, 2015). This research study will use the method of non-probability convenience sampling. This method of sampling requires the research to announce the study publicly, allowing participants to ‘self-select’ themselves if they wish to participate in the research (Stratton, 2021).

[bookmark: _Toc1514940460]3.4. Reliability and Validity 
Middleton (2022) explains the differences between reliability and validity. Reliability refers to the consistency of research, the extent to which results can be reproduced again under the same circumstances. This can be ensured by carefully explaining the research methods, and the survey questions themselves. However, reliability does not always ensure validity. Heale et al. (2025) describe validity as the extent to which a theory is accurately measured by means of a study. Questions in a survey must be formed in such way to achieve a specific aim, however if participants provide false information or opinions during the survey the results would not be valid. Cobern and Adams (2020) emphasise that if a survey produces invalid results, then it is due to a respondent error, where participants of the survey have responded in such a way that the researcher did not anticipate.

[bookmark: _Toc63340980]3.5. Limitations
Limitations in research studies represent weaknesses within research designs that have the potential to influence the outcomes or conclusions of research. Researchers have an obligation to the reader to recognise limitations of their studies and what the impacts of these limitations are. This further presents the opportunity for research to be re-examined in the future (Ross et al. 2019). Reliability and validity of qualitive studies can be seen as a limitation in this study due to the nature of the survey that will follow. 
Sampling bias can be considered as a limitation in this research as the survey will be published online and across the social media of the researcher. This means that specific groups in the population may be underrepresented due to a lack of internet access during the period that the survey is open. Furthermore, the self-selection element of the survey may also provide biased estimates as Bethlehem (2010) explains that respondents are only likely to participate in research that they are interested in. Another limitation to this research may be the academic time constraints of the research reducing the response rate of participants. This again may lead to bias in the research, however, opens the door for extender research in the future (Sirisilla, 2023).



[bookmark: _Toc421532051]4. Chapter 4 – Findings

[bookmark: _Toc1628891950]4.1. “Evaluate public perceptions on how domestic abuse cases across England and Wales were dealt with during the Covid-19 pandemic.”

[bookmark: _Toc1292154618]4.2. Introduction
The purpose of this chapter is to display findings that have been gathered from the data that was collected from the survey designed in Chapter 3. The survey was created using Google Forms to allow participants to easily access the survey that was posted across social media via the internet. The survey included 13 questions and received 32 responses. Prior to participants taking part in the survey, participants were provided with an introductory briefing statement that provided them with appropriate information, allowing them to provide informed consent. This statement included and explanation of what the survey aimed to achieve, what would be involved, how the participants responses and data would be used, and how their anonymity and data would be stored and secured. Due to the sensitive nature of themes included in this research and the potential for emotional distress, the briefing also included contact information for domestic abuse support and helplines, as well as the contact information of the researcher, had participants wished to withdraw from the research. To view the survey in its entirety, see figure 4.1. in the appendices.
In this chapter, the primary data collected from the survey will be examined to determine the public’s perceptions on how domestic abuse cases across England and Wales were dealt with during the Covid-19 pandemic. This data will be used as a comparison to secondary data that was examined in the Chapter 2 literature review. Furthermore, the aim of this data is to provide a deeper insight into the public’s perceptions and opinions on this topic.


[bookmark: _Toc1730289994]4.3. Findings: Description of Data Analysis and Results
[bookmark: _Int_aP8u976o]The first question in the survey was employed as a way to achieve formal consent from the participants. This ensured that participants had read to introductory statements, allowing them to agree to take part, whilst also allowing for the option of withdrawing from the research. According to Gupta (2013), informed consent is one of the most crucial aspects of research ethics, this question was used to prevent the survey being deemed as unethical. Spicker (2007) stresses that all humans have a fundamental right to privacy, meaning that they have the right to keep their personal information and views private. This makes using participants information in this research project without informed consent a violation of the code of ethics. All 32 of the participants consented and continued with participation, allowing for their data to be used within this research study. 
Figure 4.3.1. Question 1
[image: ]

The second question of the survey was asked to establish the gender of the participants. The purpose of asking this this was to consider that gender could act as a variable within upcoming open questions, gathering qualitative data. By comparing participant responses and gender with one another, the researcher can identify if there is a relationship between gender and shared opinions. 62.5% of participants (20) identified as female and 37.5% of participants (12) identified as male.



Figure 4.3.2. Question 2
[image: ]

[bookmark: _Int_Ryi0EBLL]The third question aimed to determine the age group of participants, allowing the researcher to identify trends in responses and age. Again, this question would help to provide context in some of qualitative open questions that are apparent later in the survey. The age categories provided in the survey ranged from 18 to 45+, finding that the majority of participants (40.6%, 13 participants) fell into the age group of 35 – 44. 
Figure 4.3.3. Question 3
[image: ]



Question 4 of the survey aimed to establish how well the participants understood what domestic abuse or violence was. This question was asked to compare and explore the responses of participants with various levels of understanding on domestic abuse. 46.9% of participants (15) claimed they have a ‘very good understanding’ of what domestic violence is, 43.8% of participants (14) claimed they have a ‘good understanding’, and 9.4% of participants (3) answered ‘some understanding’ of what domestic violence is.
Figure 4.3.4. Question 4
[image: ]

The fifth question of the survey was asked to determine whether participants had experienced or witnessed any form of domestic abuse or violence. This was relevant to consider as participants form opinions based on individual experiences; This question allows the researcher to identify any correlation between later responses to qualitative open questions and the individual experiences of domestic abuse. 50% of participants (16) had experienced or witnessed domestic abuse, whilst 46.9% of participants (15) had not experienced or witnessed any form of domestic abuse.
Figure 4.3.5. Question 5
[image: ]
[bookmark: _Int_VFEoCxbp][bookmark: _Int_6kBoSqyS]Question 6 was asked for a similar purpose as question 5, to consider that participant’s responses to later questions may include views and opinions based on their individual experiences, again aiding the identifications of correlations between later responses to qualitative open questions and their individual experiences of domestic abuse. This question forms the basis of understanding whether participants know what support is available for victims of domestic abuse. 90.6% of participants (29) have never had to access help as a result of domestic abuse. Only one participant (3.1%) had needed to access help or support as a result of domestic abuse.
Figure 4.3.6. Question 6[image: ]
[bookmark: _Int_s6JmWodR]The seventh question aimed to establish what participants believed happened to the numbers of domestic abuse cases during the pandemic. Participants were first asked to answer whether they thought cases had increased or decreased during the pandemic, followed by a short reasoning for their answer. This question includes both qualitive and quantitative responses. This allows the researcher to understand the reasoning behind the views of the participants. 93.8% of participants (30) believed that the number of domestic abuse cases across England and Wales increased as a result of the Covid-19 pandemic; One participant (3.1%) thought the opposite. 

16 participants (53.3%) who answered that there was an increase in the number of cases made a direct reference to ‘lockdown’ or ‘being stuck at home’ as the reason behind their answer. This refers to the Government-implemented lockdowns that were enforced to prevent the spread of Covid-19. This suggests that most participants believed that the number of domestic abuse cases across England and Wales increased because of the new Government imposed restrictions, supports the theory covered in Chapter 2 that Government restrictions during Covid-19 were the catalyst for the impending domestic abuse crisis.

Figure 4.3.7, Question 7
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The eighth question of the survey asked:
“What do you think was the biggest impact of the Covid-19 pandemic in terms of what Domestic Abuse/Violence is?”
[bookmark: _Int_4raUUjhc]This question collated a range of different responses from all 32 participants, however much of the responses reiterated the reasoning responses from question 7. 21 responses (65.6%) acknowledged ‘lockdown’, ‘staying at home’, or ‘social isolation’, further expanding on the theory mentioned in question 7. Despite this, one participant responded, “Domestic abuse and domestic violence probably increased in terms of aggression and violence to those already suffering”. This statement corresponds with another theory highlighted in Chapter 2, the theory that violent and abusive behaviour was already prevalent, just amplified by restrictions. This participant had answered to previous questions implying that they had no witnessed or experienced domestic abuse, nor had they had to seek help for domestic abuse, therefore it is inconclusion as to whether there is a correlation between personal experience and perceptions of domestic violence in this instance.

Between question 7 and question 8, it is clear to see that participants understand some of the main standpoints mentioned in the Chapter 2 literature review, reiterating some of the key theories that were identified through their responses to the survey. 


Question 9 asked participants whether they thought there were enough resources available during the pandemic to deal with cases of domestic abuse or violence. This question aims to start developing understanding of public perceptions on how well domestic violence was dealt with during the Covid-19 pandemic, focusing on aims 2 and 3 set out in Chapter 1. 56.3% of participants (18) did not believe that there were enough resources available to deal with domestic abuse in England and Wales during the Covid-19 pandemic, whilst only 6.3% of participants (2) thought there were enough resources. These responses suggest that participants believe that the response to domestic violence during the pandemic was not sufficient. 
35.7% of participants (12) answered this question with ‘Unsure’. Even though these results may be deemed inconclusive, it is important to recognise that they could highlight a gap in public knowledge that holds the potential for future research. 
Figure 4.3.8. Question 9
[image: ]

The tenth question quizzes the participants knowledge of the support available for people suffering from domestic violence. Participants were asked if they know that much of the support for domestic abuse came from non-government organisations and charity sector agencies. 59.4% of participants (19) stated that they were aware of where the support came from but 40.6% of participants (13) were not aware. Some of the participants who were not aware of where support came from stated that they had not experienced domestic abuse when asked in question 5 so the conclusion can be drawn that the participants are unaware due to there being no need for them to access it or because information regarding the support and help for domestic abuse victims not being easily accessible or publicly advertised. However, some of the participants who stated that they did know where the support came from also commented that they had not experienced domestic abuse, therefore deeming any assumptions made inconclusive. This question further highlights conclusions found from the next question.

Figure 4.3.9. Question 10
[image: ]

The eleventh question expands on questions 9 and 10, asking the participants whether they think that the Government do enough to support victims of domestic abuse. 71.9% (23) of participants felt that the Government do not provide enough support for victims and 28.1% of participants (9) responded with ‘Unsure’. These responses reiterate conclusions drawn from the previous questions, and support research from literature in Chapter 2. (See Amnesty International UK, 2020). These figures emphasise that participants are aware that the central UK Government or other government agencies do not offer sufficient support. It is important to consider these responses within the focus of aims 2 and 3 set out in Chapter 1.
Figure 4.3.10. Question 11
[image: ]

[bookmark: _Int_IkSsDxgY]Question 12 consisted of both quantitative and qualitative parts. The first part asked participants how much they agreed with the following statement, "The police in England and Wales dealt with Domestic Abuse/Violence cases well during the Covid-19 pandemic?". 18.8% of participants (6) disagreed and 9.4% of participants (3) strongly disagreed. Only 6.3% of participants (2) agreed with the statement. These results give an insight in how the public thought the police in England and Wales dealt with domestic abuse during the pandemic with focus on aims 2 and 3 set out in Chapter 1. However, 65.6% of participants (21) responded with ‘Neutral’. The reasoning behind this was explained in the qualitative part of the question. Participants were asked to provide a short reasoning to their answer and the results emphasised a gap in public knowledge. 20 responses emphasised that participants were not aware of what response the police in England and Wales had to domestic abuse during the pandemic. This break in knowledge provides a pathway for extended future research. One participant commented “I don’t believe the police in this country deal with most abuse case adequately. No matter the time. Even before COVID,” contradicting evidence found in Chapter 2.1. Moreover, 2 responses inferred that the police response was not adequate due to Government failures such as lack of police training to deal with cases during the pandemic and the restrictions meaning that an already ‘under-staffed work force’ faced increased stain.
Figure 4.3.11. Question 12[image: ]


Question 13 asked participants how much they agreed that the response to domestic abuse needs major improvements. 50% of participants (16) agreed with the statement, 31.3% of participants (10) strongly agreed and 18.8% of participants (6) had ‘Neutral’ opinions. These responses give a clear indication that the public believe the response to domestic abuse is inadequate and in need of reform. When asked why they thought this, 16 participants referenced the lack of available support for victims suggesting the need for redevelopment and additional government funding. This is backed up by responses such as “most support comes from charities such as womans aid and not from the people elected to have their constituents' best interests at heart” and “There is a continual need for enhanced training of law enforcement and emergency responders to recognise the signs of domestic abuse, understand its dynamics, and respond appropriately and sensitively”. Furthermore, 5 responses directly blamed the government for the ‘state’ of public services in the UK, 2 of which referenced the election of the Conservative Party in the 2010 general election being to blame for the lack of funding for emergency services.

Figure 4.3.12. Question 13
[image: ]

The data collected in this survey stipulates that the public have insufficient knowledge regarding the police and emergency service response to domestic violence during the Covid-19 pandemic or the support available due to 65.6% of participants having a ‘Neutral’ opinion on the statement provided in question 12. However, it is evident that the public feel that the response to domestic violence overall needs major improvements from the results gathered in question 13. Undoubtedly it can be hard to believe that the Government and public services take on board public opinions. Barber and The Police Foundation (2022) emphasised the imminent need for organisational and fundamental change in policing and the Government to restore public trust and the crisis involving public confidence. 

[bookmark: _Toc547993450]5. Chapter – Conclusion
This research study has aimed to deduce why the number of domestic abuse cases across England and Wales increased during the period of the Covid-19 pandemic, whilst also determining how law enforcement across the country dealt these cases in such unprecedented times and drawing upon public perceptions of the response to domestic abuse during this period. After a review of relevant literature and the analysis of qualitative and quantitative data collected, it can be concluded that the Covid-19 pandemic was the cause of an increase in domestic abuse cases during the pandemic due to people being stuck at home adhering to restrictions and lockdowns brought on by the UK Government. However, theories have highlighted the importance of recognising that the increase in the number of cases does not mean that abusive behaviour was caused by the Covid-19 pandemic; The pandemic only amplified pre-existing behaviours. The understanding of the dynamics of domestic abuse as a pattern of behaviour rather than a response to an external event supports this. It has also been identified that the police and Government response to these cases was deemed inadequate and that public trust in the police was majorly jeopardised. This study has clearly demonstrated the correlation between the increase in the number of domestic abuse cases and the extended periods of social isolation or lockdowns that occurred during the Covid-19 pandemic through the examination of different theories. Despite this, the potential for discrepancies has been recognised regarding the number of reports of domestic abuse received. Lockdowns meant that people were not able to socialise with others and health care services were limited, indicating an underestimation of the true number domestic abuse that occurred during this period.
[bookmark: _Int_bROuUuXM][bookmark: _Int_cF73i1Wo]Furthermore, this research also presents findings of Government and emergency service failures, such as the lack of support that they provide to domestic abuse victims, and suggest that the focus on tackling domestic violence was lost as a result of the pandemic in comparison to before the pandemic. The period of the Covid-19 pandemic was a challenging time for millions, but primary data from the survey supports the idea that the Government did not provide sufficient support for those suffering. A gap in public knowledge and literature was identified when recognising how the police dealt with and responded to domestic abuse during periods of lockdowns with qualitive data supporting this omission and identifying a lack of public trust in policing. This gap allows for more in-depth research to be conducted in future.
Based on these conclusions, the Government should consider supplying more services and support to victims of domestic abuse, and providing increased funding to the non-government and charity service that are currently available. In addition to this, the Government need to effectively devise a plan of action including training to law enforcements such as the police, considering all potential consequences, should an event such as a pandemic arise in the future. Moreover, it would be beneficial for the Government and police to provide more reassurance to the public by explaining any new laws or restrictions that implemented in depth or clearly demonstrating effective strategies to deal with domestic abuse; This will help to improve public trust and confidence. 
To better understand the results of this research, future studies could provide a more in-depth analysis of the police response to domestic violence, specifically during the Covid-19 pandemic. A more detailed investigation into this would provide a greater understanding of why the public feel the way they do about how domestic abuse cases are dealt with, as well as explore any changes that have been made or measures that have been put in place to provide a better service. Academic time constrains have also meant that the collecting of primary data was limited so responses to the survey within this study may not be representative of the entire population. In future it would be interesting to conduct a larger research study, expanding on the findings from this one by collecting primary data from people such as police officers or Government officials to gain an understanding of what the public and media did not see, and what was going on behind the scenes. It would also be enhancing to look at what changes, if any, are made to develop the prevention response to domestic abuse further and whether these changes have any impact on the public’s opinions or public trust in the police and other Government services, additionally looking at whether these changes have an impact on the number of cases of domestic abuse. It would also be beneficial to compare the findings of this study to research studies that have taken place in other areas of the world to recognise any differences in how the Covid-19 pandemic effected domestic abuse and analyse the police responses from different countries to determine what is best way to combat domestic abuse and violence.
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4.

4.How well do you understand what Domestic Abuse/Violence is? *

Mark only one oval.

1 - Very good understanding
2-Good understanding
3-Some understanding
4-Little understanding

5- No understanding

5.Have you ever experienced or witnessed Domestic Abuse/Violence of any
kind?

Mark only one oval.

Yes
No

Prefer not to say

6.Have you ever had to access any help or support as a result of Domestic
Abuse/Violence of any kind?

Mark only one oval.
Yes

No

Prefer not to say
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The effects of Covid-19 on Domestic Abuse

About me:

Lauren Evans, BSc Hons Professional Policing 3 years (Expected completion - 2024), University
of Wales Trinity St David.

About the project:

Tam conducting a research project entitled 'An epidemic in the midst of a pandemic? Why did
domestic abuse cases across England and Wales rise so significantly during the Covid-19
pandemic and how did the police react to such change?' which will form the basis of my
undergraduate dissertation. The objective of this project is to conduct a survey which will include
questions regarding some sensitive topics such as domestic abuse and violence. Questions will
include opinions and experiences regarding domestic violence during the Covid-19 pandemic and
how these cases were dealt with by the police and other agencies as well as anything that went
well or could've been done differently. This survey will hopefully help me with my research, and
through your help T hope to gain a deeper understanding of the consequences a pandemic can have

on an issue that is massively prevalent in society.
Participant Information:

« Your participation in this survey is entirely voluntary.

« Your responses will be kept confidential and anonymous.

« The data collected from this survey will only be used for research purposes and will not be
shared with any third parties.

« The information collected from this survey will be stored securely and will only be
accessible to the researcher.

« Participation in this study will involve completing a survey that includes answering
questions about your age, gender, and your attitudes and opinions towards the effects of the
Covid-19 pandemic on domestic abuse, as well as the response to these cases.

* You have the right to skip any questions you do not wish to answer - Your decision to skip
any questions will not affect your participation in this study.

* You have the right to withdraw from the survey at any point without penalty or

consequence.

Confidentiality:

* Your responses in this survey will be kept confidential, no identifiable information will be
collected.
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« The data collected from this survey will be stored securely and will only be accessible to the
researcher.

* Only aggregate data will be presented in any publications or presentations as a result of this
study.

How will the information be stored?

Your information will be stored in encrypted files on a password protected computer that only
myself will have access to. I will keep data that can identify you (if any) separate from non-
identifiable information. all of the information collected in this study will be securely destroyed
after the completion of this dissertation.

By_continuing this survey, you indicate that:

You have read all of the information provided above.

You understand what the purpose of the study is and what your participation will involve.

You agree to participate voluntarily.

you consent to the use of you anonymised data for research purposes.

Help and Resources Available:
Tam aware that this study does contain sensitive or triggering topics and have therefore provided
some avenues for help and resources if you are affected by anything in this study.

« National Domestic Abuse Helpline: 24/7 service: 0808 2000 247
or https://www.nationaldahelpline.org.uk/Chat-to-us-online/

« Live Fear Free: 24/7 service: 0808 80 10 800 or https://www.gov.wales/live-fear-
free/contact-live-fear-free

* Women's Aid: https:/chat.womensaid.org.uk/

« Victim Support: 24/7 service: 0808 16 89 111 or htt,

+ Men's Advice Line: 0808 801 0327
+ If you are in immediate danger, call 999 and ask for the police. If you can’t speak and
are calling on a mobile press 55 to have your call transferred to the police.

If you have any questions about the study or your participation, please contact:
2101181 @student.uwtsd.ac.uk
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Do you think the the Covid-19 pandemic had any effect on the number of Domestic
Abuse/Violence cases during that period?

32 responses

@ Number of cases increased
@ Number of cases decresed
@ No change in number of cases
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How well do you understand what Domestic Abuse/Violence is?

32 responses

@ 1 - Very good understanding
@ 2 - Good understanding

@ 3 - Some understanding

@ 4 - Little understanding

@ 5 - No understanding
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Do you think that the Government do enough to support victims of Domestic
Abuse/Violence?

32 responses

® Yes
® No
@ Unsure
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Gender?

32 responses

® Male
@ Female
@ Prefer not to say
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Have you ever had to access any help or support as a result of Domestic
Abuse/Violence of any kind?

32 responses

® Yes
® No
@ Prefer not to say
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16. 13b.Please provide a short reasoning behind your previous answer, as well as  *
any other comments.
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How much do you agree with the following statement : "The police in England and
Wales dealt with Domestic Abuse/Violence cases well during the Covid-19 pandemic?"

32 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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Do you agree the Government and Emergency service response to Domestic

Abuse/Violence is in need of major improvements?
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@ Strongly agree

@ Agree
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@ Disagree

@ Strongly Disagree
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7. 7a.Do you think the the Covid-19 pandemic had any effect on the number of ~ *

Domestic Abuse/Violence cases during that period?

Mark only one oval.

) Number of cases increased
) Number of cases decresed

) No change in number of cases

8. 7b.Please provide a short reasoning behind your previous answer. *

9. 8What do you think was the biggest impact of the Covid-19 pandemic in terms  *

of Domestic Abuse/Violence?

10. 9.Do you think there were enough resources available during the pandemicto  *

deal with cases of Domestic Abuse/Violence?
Mark only one oval.

) Yes

) No

) Unsure

1. 10.Did you know that the majority of the support for people experiencing
Domestic Abuse/Violence comes from non-governmental organisations and

charity sector agencies?

Mark only one oval.

) Yes

) No
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Do you think there were enough resources available during the pandemic to deal with
cases of Domestic Abuse/Violence?
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Age?

32 responses
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® 25-34

© 35-44
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Consent Statement I_D
I have read the information provided above and understand the purpose of this study,

the risks and benefits of participation, and my rights as a participant. By clicking 'Yes'

below, | confirm that I voluntarily consent to participate in this survey under the terms
outlined above.

32 responses

Yes 32 (100%)
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Did you know that the majority of the support for people experiencing Domestic
Abuse/Violence comes from non-governmental organisations and charity sector

agencies?

32 responses

® Yes
® No
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11.Do you think that the Government do enough to support victims of Domestic *
Abuse/Violence?

Mark only one oval.

) Yes
) No
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12a.How much do you agree with the following statement : “The police in *
England and Wales dealt with Domestic Abuse/Violence cases well during the
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Mark only one oval.
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12b.Please provide a short reasoning behind your previous answer. *

13a.D0 you agree the Government and Emergency service response to *
Domestic Abuse/Violence is in need of major improvements?
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1. 1.Consent Statement
I have read the information provided above and understand the purpose of this
study, the risks and benefits of participation, and my rights as a participant. By
clicking ‘Yes' below, | confirm that I voluntarily consent to participate in this survey
under the terms outlined above.
Check all that apply.

Yes

2. 2.Gender?*

Mark only one oval.
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) Female
) Prefer not to say

) Other:

3. 3Age?*
Mark only one oval.

1824
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Have you ever experienced or witnessed Domestic Abuse/Violence of any kind?
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® Yes
® No
@ Prefer not to say





