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HEALTH SUPPORT WORKER
Health Support Worker play a vital in the health and social care sector, helping millions of vulnerable people around the country. They work across hospitals, community settings, care homes, and people’s own homes, providing hands-on support that helps individuals maintain dignity, independence, and quality of life.
This report explores the role of a Health Support Worker; by reviewing the duties and, responsibilities, the main skills need to perform the role and the strategies to develop those skills.
Introduction
I have chosen role of a Health Support Worker.
I am kind of person who notices when someone is struggling, steps in without being asked, or finds meaning in supporting others, this role fits that instinct beautifully. I like finding deep satisfaction in knowing my daily work directly improves someone’s quality of life. Unlike many desk jobs, you see the immediate impact of your care on a patient’s comfort and well -being.
The role of a Health Support Worker is important in ways that often go unnoticed but are essential to how health and social care systems function. It’s one of those roles where the impact is felt directly by the people you practically.
My report explores the role of a Health Support Worker, by reviewing the duties and responsibilities, the main skills needed to perform the role and the strategies to develop those skills.

Evaluation of the skills needed for Health Support Worker
Three most important Skills for Health Support Worker are:
1 Communication Skills
Strong communication-both verbal and non-verbal -is essential for Health Support Workers because they interact directly with patients, families, and multidisciplinary teams. Clear communication ensures that patients understand their care, feel respected, and can express their needs. It also reduces clinical errors and improves safety.
Why? Enables accurate reporting of patient observations, builds trust and therapeutic relationships, supports person-centred care, reduces misunderstandings and improves teamwork. According to: Bach,S. and Grant, A. (2015)
2 Empathy and Compassion
Empathy allows Health Support Workers to understand and respond to the emotional, psychological, and physical needs of patients. Compassionate care is a core expectation of modern health services and is linked to better patient outcome and satisfaction.
Why? Helps patients feel valued, safe, and understood, supports dignity and respect, especially for vulnerable individuals, improves patient engagement and emotional wellbeing, Reduces patient anxiety and distress.
3 Teamwork and Collaboration
Health support Worker operates within multidisciplinary teams, including nurses, physiotherapists, occupational therapists, and doctors. Effective teamwork ensures continuity of care and improves patient safety.
Why? Ensures coordinated, holistic care, reduces duplication and errors, enhances efficiency in busy clinical environments, encourages shared responsibility and problem-solving.
How these skills help nurses, carers, and Support Workers perform better
1 Communication Skills
Effective communication strengthens the quality and safety of care across all health and social care roles.
How it helps staff
Reduces errors: Clear handovers and accurate reporting prevent mistakes in medication, observations, and care plans.
Improves teamwork: Staff understand each other’s roles, reducing conflict and improving coordination.
Enhances patient trust: Patients are more cooperative when staff explain procedures clearly.
2 Empathy and Compassion
Empathy enables staff to understand patient’s emotions, fears, and needs-crucial in person-centred care.
How it helps staff
Builds trust and rapport: Patients are more likely to share concerns, improving assessment accuracy.
Reduces patient distress: Calm, compassionate interactions lower anxiety and improve cooperation. According to Skills for Health.
3 Teamwork and Collaboration
Healthcare is delivered by multidisciplinary teams; effective teamwork is directly linked to safer, higher-quality care.
How it helps staff
Improves patient outcomes: Strong teamwork reduces medical errors and improves mortality rates.
Creates a positive work environment: Staff feel supported, reducing stress and burnout.
1.Strong Communication enables HSWs to understand individuals needs, explain tasks clearly, and build trust. Effective communication also reduces anxiety and ensures that care is delivered in a respectful, person-centred way. It supports teamwork by reporting to nurses and other professionals.  Fewer misunderstandings, better relationships, more personalised.
2.Empathy allows staff to understand how a person feels and respond sensitively. Compassionate care promotes dignity, reduces distress, and supports emotional wellbeing. Builds trust, reduces loneliness, improves overall care experience.
3.Wen staff communicate and collaborate effectively, they share vital information about a person’s needs, risks, and preferences. This reduces errors, ensures continuity of care, and helps everyone work from the same understanding. Fewer mistakes, safer care and consistent support.
When a Health Support Worker does not have the required skills, the consequences can affect services users, colleagues, the organisation, and the worker themselves.  Poor manual-handling skills can lead to falls, injuries, or unsafe transfers. Increases the risks of cross-contamination and illness.
Skills gaps can undermine confidence and communication within the team. Health and social care providers must meet regulatory standards set by bodies such as the CQC 
(CQC, 2023).
Struggling with tasks can reduce confidence and job satisfaction. Competence supports wellbeing and professional development. 
Under UK law all healthcare workers have a duty of care. Failing to possess the skills to perform a task safely-yet attempting it anyway-can be classified as negligence. If a worker lacks the training to use a hoist correctly and a patient is injured, both the individual and the employer may be in breach of the Health and Safety at Work etc. Act 1974. Furthermore, the Care Quality Commission (CQC) can rate a provider as “Inadequate” if they find staff lack the appropriate competency checks, as seen in recent 2025 inspection (CQC 2025). According to Care Quality Commission (2025).

Strategies to improve the skills for Health Support 

1.Continuous Learning & Skills Development 
2.Strong Communication & Active Listening
3.Person-Centred Care Approach
How it works:
Continuous learning helps health support workers stay updated with best practices, improve competence, and provide, effective care.
Example:
A health support worker attends infection control training and learns proper hand hygiene techniques. They then apply this knowledge during patient care, reducing the risk of cross-infection. Additionally, feedback from senior staff on manual handling helps them improve patient mobility techniques and avoid injury.
How it works:
Effective communication ensures that patients need are understood and that important information is shared accurately with the healthcare team.
Example:
A patient refuses food. By actively listening, the worker discovers the patient is experiencing pain. They report this to the nurse, leading to appropriate treatment. Clear communication also helps reduce patient anxiety when procedures are explained in simple terms.
How it works:
This approach focuses on treating patients as individuals, respecting their preferences, dignity, and independence.
Example:
A patient prefers care instead of morning routines.
According to NHS (2023) The NHS Constitution for England. 
When I respond, I’m always balancing a few priorities. Make the explanation easy to follow, connect directly to what you asked, make the explanation feel like a dialogue, not a lecture.
Conclusion
The Health Support Worker has demonstrated steady growth, professionalism, and a strong commitment to delivering compassionate, person-centred care. Throughout the reporting period, they consistently upheld organisational values, maintained safe working practices, and contributed positively to the wider multidisciplinary team.
The Health Support Worker has shown meaningful progress and demonstrates the qualities essential for delivering safe, effective, and compassionate care. Their performance indicates strong potential for continued development within the health and social care sector. With ongoing support, reflective practice, and further training, they are well-positioned to excel in their role and contribute even more confidently to high-quality patient care.
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