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Early help and family support services:
Introduction
The early help service plays an important role as part of safeguarding and supporting children, young people and their families in the uk. (Action for children, 2023)
Early help aims to identify and address families face as soon as possible for them to help prevent any problems from getting worst or becoming more serious which will then require statutory intervention. Local authorities also play a huge role in ensuring that families are made aware of the support that is available to them. One of the ways that information is communicated to people and the families is through local authority websites.
This report shows how the early help system is signposted to families through the website of three local authorises including Leicestershire County council, Norfolk County council and Leeds city council. The report evaluates how clearly and any information about early help is presented and how easily it is for families to access it and hoe effectively each website communicates available support for people that need it.
This report will also explain the concept of multi-agency working which is also central to the early help system. Also shows the comparison of the strengths and weaknesses of each recommendation for improving communication with individual families.
Explanation of the early help support system 
early help refers to the support given to family's children and young adults at the earliest possible stage when problems first arise. The aim for them is to try and prevent issues from escalating and to also improve the outcome for the families involved. Early help may support families with different issues for example, supporting parents helping with education, financial troubles, mental health issues housing and many other families' difficulties. The early help system is outlined in the government guidance early help system guide and the statutory guidance working together to safeguard children (2023). These highlight the importance of identifying needs as early as possible and then providing coordinated support before any issues become more serious.
Early help is based on a preventative approach rather then waiting for families reaching a major strengthen the family relationships and bring back family connection before it isolates they also aim to help improve families wellbeing and show positive outcome for the children, early health can help give support in many ways like, parenting programme's community services and school based support or ant counselling they may need.
A Main tool that is used in the early help service is the early help assessment. This assessment helps for professionals to get to know and understand what help and support families will need, and to understand what services children and families will get the best help that is suited to them and will also best support them. the assessment also will help decided what other outside help is needed and decide to include multi-agency support to step in.
Early help can be accessed through different ways, families can refer themselves if they feel like the need extra support for their families and also other professionals like teacher, social workers or  even health visitors can refer them or can identify if certain families need the support, this way families are sure to get the right help and support that best fits to help their families and their individual needs.
Overall, though early help plays such an important role in helping safeguard children and support families wellness that is needed. By supporting families early local authorities can then help to prevent any issues from arsing and being escalated thus reducing the need for more intense intervention from other local authorities 

Explanation of multi-agency work
Multi-agency work is a vital role in different types of support needs and agencies is refers to many different organisations and professionals all working together to best support children and families in different types of ways. Some organisations may include social care, schools, police and housing support. The statutory guidance working together to safeguard children (2023) pushes the importance of working together with different professionals to help provide support, as not just one agency will be able to provide full support for families alone and will require different agencies with different support levels to come together, hence why it's so important for multi-agency working works so well together and will therefore be able to help families allot better.
Also having multi-agency working it helps the professionals 
Share information provide coordinated support and identify risks, for example a teacher maybe not know that a child is struggling at school where as a health visitor may be able to identify that a child has some development delays, so by working together professionals can get a complete understanding of a child’s needs and then can offer the correct support to then help that child. (Leeds city councils, 2024).
Effective multi-agency working will improve communications between services which will make sure resources are used effectively and correctly which then will have a much better outcome for that child to get the full support they will then need also when there are multi agencies working together there is a higher chance of catching and support that is needed early enough.
Evaluation of local authority websites
Leicestershire county council includes information regarding early help and the support available; the website has information about what early help is, who it is for and how families can access the support that they may needs.
One of the strengths of this websites is that it is easy to access and it explains clearly the purpose of early help and that it also provides guidance for both professionals and families the site also shows links to other supported organisations, it also shows information about parenting advice and family support services that are available. (Leicestershire county council, 2024).
Although i noticed that some information is mainly focused on professionals and not really families, also i feel like on some parts of this website it would be best if some parts were made clearer as families could possibly find some parts hard to understand fully.
There is very useful information on there but could improve by presenting some information in a more user-friendly way

Norfolk county council
This website also does information regarding early help and families support services, this also shows explanations of early help assessments, support services and how families can assess this help. A strength of this website is clear structure and clear assessable information. This website i feel provides better guidance that seems more aimed at parents and carers, which i feel makes it easier for families to understand better the support that is available to them, this also includes easy information about how to request support and where they can go to for help.
Overall, for this website it provides links to community services and voluntary organisations which already shows' strong multi-agency approach.
Although some sections do contain large amounts of information which could also overwhelm the users, however although the website does provide clear and helpful information, it could possibly improve presentation. To help families navigate easier.

Leeds city council 
The website Leeds city council provides a range of all different information regarding children’s services, including early help and family support this website mentions the importance of supporting families early and good guidance on accessing that support that is needed.
One strength on this website i found was the focus it has on accessibility information is also written very clearly and includes sections that focus directly to families.
I found this website also provides contact details and how families can refer which then makes it so much easier for families to reach out for help and support.
There is also shown multi-agency working and how multiple agency working together
Although i noticed some information is spread across different pages which could make is harder for users to get all the information to get together in one.
Overall for this website it seems much clearer to understand and provides contact details but could improve on the organisation part.
Comparative analysis of these websites 
While comparing all three websites there are strengths and weaknesses in all three, i find the main strengths that come across all three website is they do all provide information about early help and the support that is offered to families i also found each website did write on the importance of early intervention and multi-agency working.
Although the differences are in how effectively the information is communicated. I would say the Norfolk county council appeared to provide a more detailed explanation of early help and the services offered, and it also clearly shows guidance for parents and carers.
Leeds city council i found accessible and useful contact i formation which could make it easier for families to find the support that is needed easier, but i feel were information is spread across different pages could make it a little harder for users to get all information and make it a bit more co fusing for them.
Leicestershire county council does provide useful information on there website but it feels its more focused on the professional guidance rather then aimed towards families instead.

So although all three website provide important information i feel like Norfolk and Leeds council have more information which is useful and easier to understand then Leicestershire council.

Conclusions and recommendations 
The early help system plays such an important role in supports children and families and in safeguarding children by being able to identify issue early on, and gicing them the appropriate support that is needed, also local councils website are equally as important for helping families know where to go to access support that is needed and letting them now what services are available to them.
This report assessed three council websites of Norfolk Leeds and Leicestershire council to see how effectively they communicated information about early help.
There are several recommendations that can be made to improve how early help services are communicated through local authorities websites for example 
· Information should be completely clear and simple so that families find it easy to understand
· Website should have one section that just focuses on early help with all information in the same place
· Visuals like videos or pictures could better help people to understand much easier 
· Clear contact details and referral details should be provided so families know how to easily access support
· Website should make sure that information is easily accessible to diverse communities that include providing translations if needed for all people to understand 

To improve the assess ability of early help information it will help ensure that families are always able to access support when and if they ever need it which will lead to better outcomes for children and families alike 
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