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This assignment will look to reflect on part one of the assignment where a personal development plan and Zander letter was explored. The four sections of the online module will also be discussed: Brand You, It’s a Small World, Opportunity Knocks and the Pursuit of Happiness. 

By delving into reflection, one can look at identifying what went right and wrong within this assignment process and see the key lessons that were learnt. 

The model used to complete this reflection will be Gibbs’ reflection model (1988). This is a good framework to use when working on literary content and wanting to reflect on past assignments (Adeani et al, 2020). The reflective model allows the author to consider their feelings, thoughts and actions during the situation they have faced (Markkanen, 2019). Gibbs gives freedom to the author and forces them to delve into what has happened and what could have been better. By concluding with an action plan, Gibbs is pushing the author to complete their tasks again and therefore continue to use his reflective cycle.  
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Building a personal development plan was easy at this stage in my life. I am currently reflecting on my skills in work and how I can improve them due to the year coming to a close. In my workplace we have annual reviews that make us hone in on our skills and how we can develop within the business. Therefore, I was already aware of my three main areas of improvement: complaints, CAS training and written communication skills. However, what had not been completed prior to this assignment was an action plan. The personal development plan made me analyse and think about my next steps and how I will achieve my aims set out by myself and my manager. This opened my eyes as to what I could do and how I could move forward in my job role. 

To complete the Zander letter was hard as the Pursuit of Happiness module provided as much information as Google on what a Zander letter was, which was very little. I managed to find the video of Mr Zander discussing the creation of the letters and how the term was coined. This aided me in my completion of my letter as I could then look at where I am now and where I wish to be.

With regards to my e-learning journey, I always struggle to focus when a teacher/tutor is not leading the topic. In this instance I continued to find it hard to complete the modules but tried to retain my focus by zoning out and listening to music whilst doing so.

The first module discusses “being in the zone,” and how best money can aid one in their pursuit of chasing their dreams. I had to create a plan of what helps me to “stay in the zone” and was presented with percentages as to how in the zone these activities allow me to be. The first module was my favourite as the others discussed topics that I am not fond of; such as hierarchy. 
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The personal development plan of the assignment made me reflect on my skills and how best I can achieve my goals in the workplace. I managed to create an in-depth development plan. I felt very pleased with my personal development plan and may use it in the future outside of university as a tool to work towards my occupational goals. 

When composing the Zander letter, I opened a can of worms that I didn’t know existed. I delved deep into my feelings and explored my goals for the upcoming year. The letter made me think of where I am, my happiness levels and who I wish to be. 

Moreover, the first part of the assignment was very thought provoking and made me self-reflect more so than I usually would. 

The first module was named “Brand You” and discussed something that is very personal to me, self-determination. The focus on self-determination made me reflect on myself and at what point I am at in life. There are times in life where I thrive from self-determination and others where I am struggling to find any at all. The fact that the module amalgamated ambition and self-determination made me think into my own life and drivers and how best I can adjust my mindset to be more determined and motivated to achieve my goals. 

The importance of networks in the second module resonated with me. I have worked in three very different sectors with very different people and have realised the importance of networking and associating yourself with ambitious, uplifting individuals. This module gave me a fresh perspective on life and reiterated my focus on networking and who should be in my life and who shouldn’t. 

Discussions on hierarchy bored me as although I am ambitious, I am not wanting to focus on hierarchy and rather how best I can develop myself. I am in my own lane and do not want to have a focus on other colleagues or peers, rather on myself. In my workplace there is a lack of focus on hierarchy and a shift of focus on expressing yourself and being who you wish to be. This is why I am not as interested in hierarchy as another counterpart. 

I found module 3 very thought provoking. In Topic 2 we looked at identifying career opportunities. The first slide opens up with “what is your dream job?” This is a question that I have never found an answer for. Although the module was eye opening, it didn’t aid me in my search to find myself and my dream job. With something opening as thought provoking I wanted to be able to find myself and be more interested in the topic that the module was raising. 

Overall, I found my e-learning journey as insightful but not helpful. It allowed me to re-focus and focus on the development of my personal brand. However, I thought that the modules could be more resourceful and aid it’s readers in bettering themselves and truly developing their brand. 
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The best way to evaluate and reflect is through using an analysis tool, such as SWOT (Humphrey, 1960). I have complied my thoughts and feelings into the below SWOT analysis:

	STRENGTHS
· Looked within myself
· Time management skills
· Ability to focus on certain topics without a tutor lead
	WEAKNESSES
· Very personal and affected my mindset when completing the modules, Zander letter and PDP


	OPPORTUNITIES
· Gave me the opportunity to reflect on myself
· Helped me with my e-learning skills
	THREATS
· New house taking my time away from the e-learning modules



When looking at the SWOT analysis it is evident that this assignment has allowed me to thrive and better myself through looking within. I am at a stage in my career that I wish to develop myself to become the person I have longed to be. This assignment enabled me to do this and more. This was by far my main strength as helped me to outline where my weaknesses were and how I can best improve them.

I was also able to focus on my e-learning journey without being led by a tutor. I have not been academically gifted and this has been noted throughout my life. I find it hard to focus on topics that do not intrigue me. I was shocked that I was able to complete the four modules in one sitting. I suffer with lack of concentration and therefore focus is a skill that I typically lack. 

A weakness of this assignment was how personal it was to me. I found it hard to differentiate between my personal life and working life. The Zander letter specifically unlocked something within me that made it as emotional as it is. If I had focused more so on my working life I could have used my personal development plan to compare and contrast where I wish to be and where I am now. 

When looking at opportunities, I was able to use the university website more and can now easily use the e-learning modules in the future. By using the e-learning modules I was able to learn more about myself and my course.

The only threat I could outline was my time management skills. I have a lot going on in my personal life right now, such as purchasing a new property, and therefore rushed my e-learning journey and had to fit it into one sitting rather than spreading it out. It would have been much better had I created a plan and managed my personal and working life with my studies. 
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Looking back on my assignment and e-learning journey I believe I could focus more on the e-learning modules. My issue is that I found some topics much more interesting than others. As previously mentioned, I suffer with lack of concentration and therefore when I am not interested in a topic I tend to zone out. I could not zone out of these modules as I needed to complete them in order to pass this assignment. By forcing myself to complete the modules, rather than have an effective and efficient time keeping agenda, made it not as good an experience as it could have been.

My biggest fear was completing the e-modules. In retrospection these were not as hard as I had envisioned but were very time consuming. As previously mentioned, to erase this issue I would set out a plan and abide by it. 

In hindsight I wouldn’t have written the Zander letter so personally and would have focused on my professional life so that I was able to hone in on my workplace skills, rather than a focus on me and my life. 
[bookmark: _Toc118630271]Conclusion and Action Plan

Lacking concentration didn’t assist me thoroughly in this assignment and was a key factor in me not being engaged in the e-learning modules. If I had performed some mindfulness or created a plan, I would have been more focused and wanting to complete the modules. I felt like I had to slog through the modules in order to complete them, rather than enjoying the topics and process of completing it. 

I enjoyed how zoned in I was for the Zander letter, and it allowed me to think about topics and parts of my life that I try to avoid and forget. I am now able to see how I currently view myself and where I wish to be in the future. This assignment allowed me to overcome fears and subconscious thoughts that I had ignored for some time.

Similarly, although the modules were hard to complete due to my lack of focus, I did find it interesting how I did not need a tutor or teacher to lead me in my studies. This is something that I can now implement into my work and university studies in the future.
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