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Counselling and communication – assignment 1 
	
This assignment will critically evaluate the communication and counselling skills that are used within the counselling stimulation video. An evaluation will also be added within the essay including the importance of communication and counselling skills within the nursing sector. This will refer to the theorist Carl Rogers’ theory Person Centred theory within the humanist approach. 
It is important that an introduction is included within the counselling session in order for it to go ahead.  Within the introduction for the counselling session it should include how long the session should go on for, the boundaries that should be set, the meaning of confidentiality and what is said within the counselling session should go no further unless that individual or another individual is at harm or at risk. Also, a written agreement should be signed by the client to agree to the boundaries that have been put in place (Basiccommunicationskillsforcounsellors, 2016). 
Within the video there was an introduction out in place. There was mention of how long the session would go on for, the boundaries that were put in place, how everything said within the counselling session would go no further unless anyone is at harm. However, there was no mention of confidentiality within the introduction. 
Confidentiality is important within counselling because it allows the client to know that whatever they say to the counsellor is kept a secret or private unless it is putting themselves or another person at risk of harm (medicalprotection, 2018). 
Listening skills within the nursing environment they are able to assess the situations that causes the patient problems. This helps to improve the patients self-esteem and helps the nurse to diagnose the patient right and give the right levels of care to the patient. Within the video the counsellor showed very good listening kills towards the client. This allowed the client to talk more to show that they want the counsellor to know what is wrong. 
Listening within counselling is important because it shows good communication skills. This shows the client that the counsellor is interested in what they are saying and that the client has the counsellor’s attention. There are many ways that the counsellor can shoe the client that they are listening for example eyes contact this shows that they have the undivided attention of the counsellor. Non-verbal prompts such as nodding. Appropriate facial expressions, this reflects the kindness and intensity of a person (PsyhologyToday, 2019).   
Opening Questions are able to allow the client to go deeper in to their problems and it helps to widen the field of their thought. However, a lot of open question may make the client feel interrogated. Within the view there were a few open questions used. This helped the client to speak more freely and go deeper in to though t and what they were saying. 
Open questions consist of how, what, where and when. These help to broaden the talk between the counsellor and the client (mediacollege, 2018) 
Closed questions are simple questions that are usually asked within day to day lives. These questions will be able to end with a simple answer of ‘yes or no’. Closed questions do not usually take up much time to think about. Within the video there were not many closed questions asked, for example ‘are you ok?’ 
Closed questions helps with giving facts to the councillor, they are questions that are easy to be answered without any thought given, they are the questions that are able to keep in control of the conversation that the councillor and the client are having (changingminds, 2019). 



It is important that the councillor is able to paraphrase throughout the counselling session. This shows the client that they have the councillor’s full divided attention and it shows the client that the councillor understands what they are saying (AshfordUniversity, 2018)
Within the video the councillor paraphrased a lot showing the client know that what they were saying was understood and they were being listened too. 
SOLER is important within counselling became it allows the councillor to show the client that they are listening and all the attention is on them. It is important that the councillor sits squarely to show that they are ready to start the session. They sit with an open posture. The councillor leans towards the client to show that they are listening to what they are saying. The councillor makes eye contact throughout the counselling session to show that they are using their listening skills. It is also important that the councillor shows the client that they are relaxed, this may make the client feel more relaxed and less at ease. Within the video the counsellor used very good SOLER techniques to show the client that it was a relaxing session and that everything they were saying was being heard (health24, 2016). 
It is important that at the end of every session there is a summary. This shows the client that what they have said throughout the session was listened to and everything that was said was taking in to consideration and listened too. Within the video there was a summary of the session showing the client that what they has said throughout the session was heard (counsellingconnection, 2009). 
Counselling evolves from the Person-centred approach found by the theorist Carl Rogers. This theory is seen to act as a non-authoritative approach. The Person-centred approach is seen to allow the clients to be more in control of the discussions that take place within the counselling sessions. Through this the clients are able to come up with solution for the problems that they are facing (PsyhologyToday, 2019).  
[bookmark: _GoBack]It is seen that communication is a very important key within counselling. In order for individuals to know that they are being listened to. The main counselling theory used within the nursing environment Person-centred approach. This allows the health professional to put the client or patient first.
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