
Hospitality & Guest Services
in the Hotel Industry

[BMIH4003]

Week 8

Module feedback

Final Assignment 2 

Register at 9:30



Today’s 
content 

• Module feedback 

• Assignment 2 Q&A

• Preparation going forward within 
this course 



Module 
Feedback



Hospitality and Guest Service(BMIH4003)

Open Moodle

Click on our tab – Hospitality and Guest Services

Find the clipboard as shown in the picture below



For the first 
three 

questions:



Assignment 2 - Report

Deadline – Wednesday 15th November by 
23:59



Assignment 2 – Report 



Assignment 2 – 1500 Report 



Report - Structure

 Your report should follow the structure below:

 Title Page

 Executive Summary

 Content Table

 Introduction

 Main Findings (including sub-headings)

 Conclusion

 Recommendations

 Reference List (minimum of 15 references is required)



Any Questions?



Key dates to 
remember!



Key Dates

End of term- Friday 15th December 
- Keep an eye on your email for contact from lecturers

Next term start date-
Week commencing – 8TH January 2024


