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[bookmark: _Toc70709942]Introduction

My report is going to look at my own career development. I will start by showing what I learnt in the role play we did in class. I will then describe my own background in work, as well as my future plans for employment and where I want to be in five years’ time.  I will start also by just reflecting on how I got to where I am today. I was originally born in Paris, France and raised by my mother. She taught me skills that I keep with me today. She showed me to always work hard at whatever I do, to give my maximum and not to accept anything less than my best. She also taught me to be ambitious, so that through hard work and desire I would not have to worry financially, and that I would be happy in both my working and personal life. I was motivated to challenge myself and decided to move to London around two years ago, alone. Here I had to work very hard to be able to provide for myself, to pay for my rent and cost of living. I started in restaurants working in the kitchen washing up, a very tough job that requires you to work long nights doing a lot of physical work. Soon I got the chance to work as a waitress and then a hostess. I had to work my way up to these jobs through working hard. This shows what I have already done and what I want to continue to do. 

[bookmark: _Toc70709943]Role Play Reflection
The role play allowed us to experience being both the interviewer and interviewee. Whilst I have had interviews before in the past for previous jobs, they are always very useful as the more comfortable and familiar you are with them is better. However, I had not had an interview before on video. With the current global pandemic and companies adapting to this, it is likely many interviews will be done online in the future. For this reason, I feel it was a very useful exercise for me as it allowed me to learn an interview technique while sitting in my own home. This is definitely something I would like to practice more in the future, so that I am even more prepared and familiar with this style of interview.  It is a new challenge, and one that everyone needs to be ready for as companies adapt to life after COVID 19. As the interviewee I was able to prepare for some common job interview questions. 
I also got the chance to ask questions as a prospective employer looking to find someone for the job. This was a different kind of challenge, as I had never had the opportunity to do this before. It was important to listen carefully to what my classmate was saying. As I will explain later on in my report, I want to launch my own business in the future. Upon being successful I would consider hiring for help, so it was very useful for me to be able to experience asking questions and learning what to look for in an employee. As I am a good listener, I found it easy to listen to my colleague and understand what he said, however another colleague said they found it more difficult to process everything that was being said, so this is another important thing to understand. 

[bookmark: _Toc70709944]Self-Evaluation
I feel that I possess the necessary skills to do well at work and achieve my work goals. I am highly self-motivated, my attitude is always that I want to be doing something, helping or contributing. Whenever I was at working in a restaurant and there was a quiet period, I would find things that needed doing, as it is not in my nature to just sit around doing nothing or talking at work. For this reason, I am also a hard worker. For many months I worked 5/6 days a week as a hostess or waitress in different restaurants. In this industry you usually don’t finish until late, sometimes early morning. So that some days I would be back home at 2/3 in the morning. As I was often trusted with the job of opening the next day it would mean my next day would be starting sometimes as early as 6 O Clock. My language skills also come in very good use, the majority of people coming in the restaurant were international customers, so my understanding of Portuguese, French, Spanish and of course English was important.
My conduct at work was always professional, with customers and colleagues. I understand the value of respecting everyone. I feel my professionalism is always very high at work. One example was when a customer came in who was perhaps not as well dressed as our usual customers. My colleagues were unsure about serving him, even my boss was going to politely ask him to leave. However, I said I would serve him and if he didn’t pay for the food to take it out of my wages. The man had recently lost his wife and was going through a bad time, he bought and paid for his meal, and chatted to me. After he thanked me and was much happier leaving than when he came in. For me this was normal professional behaviour, to treat every customer with respect and not to make assumptions about a different person. For this reason, I feel I have a strong sense of hard work, professionalism, which is both in my nature and from my own experiences. 

[bookmark: _Toc70709945]Personal Development Planning
Even though I feel that I am very hard working and self-motivated it is important to look at myself overall to assess the areas that I am strong, and areas that are not as strong and can be improved. One way to be able to do this is through SWOT analysis. SWOT analysis stands for strengths, weaknesses, opportunities, and threats. With SWOT analysis the best thing is to be objective, so you can accurately reflect on yourself. Beginning with the strengths, it is similar to what I have written already. I am very motivated to succeed, regardless of what I am doing. I am diligent, hardworking, and enjoy working with the general public. I am always friendly and positive, and these are positive skills which are good for working with people. One good example is that at my previous job, one customer who had come to the restaurant two times, could remember my name however he did not remember the name of the restaurant. 
For my weaknesses and areas where I want to improve myself, firstly I need to make sure I have a strong work life balance in the future. In the past I have spent too many hours at work and my life and mental state outside of work has suffered for this. Chris Chancey, a career expert, states that a good work life balance is important for your mental health, so you have less stress and anxiety and feel better both at work and outside of work. For this it is important to prioritise my health. I would also say it is best to accept that there is no 'perfect' work-life balance. Don't look for the perfect schedule; look for a realistic one. Some days, you might focus more on work, while other days you might have more time and energy to pursue your hobbies or spend time with your loved ones. Balance is achieved over time, not each day.
With the opportunities it is also important to understand what you can find to take advantage of and use for your own benefit. For example, one opportunity I took was when one restaurant I was working at decided to close, I was friends with one of my colleagues who said he had found work at another restaurant and they were also looking for someone else. I applied and I got the job. Having a good network is also good for providing new opportunities. Even outside of work I have tried to look at courses that improve my skills, such as presenting and public speaking, and writing. This way you can improve yourself and provide more job opportunities in the future. 
For the threats part of the SWOT analysis, it is important to see the obstacles that can stop you making progress at work. I have to look at my weaknesses also as threats, because if I do not improve myself then I can suffer in the future. Perhaps it will stop me progressing, or getting a promotion. I also have to be aware of threats at work, in the past I have had colleagues that did not like me, so the competition at work is an important threat to be aware of. 
 
[bookmark: _Toc70709946]My Career Ambitions
Having worked in customer services roles I know I want to continue doing something where I am speaking with customers. I am a people person; I like to meet knew people and my friendly nature allows me to do create strong relationships with customers. I also have a strong desire to start my own business, selling a product or service online, where I can reach a global audience. Therefore in 5 years I want to have my own home business and to be a leader and expert in the product I am selling. I have high aspirations; I feel I work well with other people but also by myself. I want to be doing something that makes me happy, for my mental health this is very important. I have worked in places before where I am treated like garbage, and mentally it is destroying. This is part of what fuels my ambition to work hard and build my own business. 
[bookmark: _Toc70709947]Personal Development Plan
It is important to have a plan in place in order to achieve my career goals. Especially as everyone learns differently. As Pritchard says, ‘What becomes very clear as we think about different learners… is that they do not all learn in the same way.’ First, I need to know my market, to understand the product I am selling, and where I can have my place as well. I can use the learning style described by Honey and Mumford. They identified four different styles of learning that people typically fall into. These are Activist, Theorist; Pragmatist and Reflector. I believe that the Theorist style is what best applies to me and what I can use to plan for my future. This style relies on theory, on finding the statistics and models to then begin learning. I will explore which products are most profitable, how I can be different to others by looking at what they are and aren’t doing. From this analysis I can make my own conclusions and then change my learning style slightly to that of an activist. I can begin to learn by doing, by launching my online business and selling my products to a global audience. It is important to be open minded, to understand that I will be learning as I go, that I will make some mistakes, but that as long as I am learning from my mistakes as well. 

[bookmark: _Toc70709948]Conclusion:
This report hopefully shows the kind of person I am. This course has allowed me to learn even more about working life. To be ready once again for employment in the future. I have learnt new skills such as conducting myself in interviews, and how to reflect on my own strengths and weaknesses through SWOT analysis and SMART objectives. It also shows that I am very ambitious, that I want to be my own boss in the future. Again, this course has helped me to understand what I need to do in order to be successful in the future. 
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Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short listing criteria on the job description. 
	
Position Applied For 

	
French customer Advisor 

	
How did you learn about this vacancy?
	On indeed 



	1. Personal Details

	Title
	Miss 

	Surname
	Bénédicte 


	Previous Name
	


	Forenames
	Makani


	
Address

	

London 



	Post Code 
	


	Telephone number
	

	Mobile No
	

	E-mail address
	makanibe@hotmail.com


	National Insurance
Number
	



	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Bills 

	
Address

	Soho 

	Postcode
	

	Job Title
	Hostess 

	Dates of Employment
	From

	2019
	To 

	Date 2021

	Reason for leaving
	Covid 
	Salary
	11 

	
Brief outline of main responsibilities and key duties
	Welcome guests 
Responsible for the booking via the reservation system in person or by phone call. Responds to 
guests’ inquiries and requests.






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Bills 

	
Address

	Soho 

	Postcode
	

	Job Title
	Hostess 

	Dates of Employment
	From

	2020
	To

	2020

	Reason for leaving
	Covid 
	Salary
	11

	
Brief outline of main responsibilities and key achievements 
	






	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	










Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Skills for the work place (Certhe)
	06/21
	University level 4
	Certificate 
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	




	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	


I enjoy being active (eg. running, boxing). I am a keen reader of fiction and poetry. I love travelling, and I am passionate about fashion. 













	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Gisele Wumba 

	Job Title
	Manager 

	Employers Name
	Bills 

	
Address

	Soho 

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	giselewumba@hotmail.com

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	References 
	

	Name of Referee
	Standing Three

	Job Title
	Business Manager

	Employers Name
	Standing Three

	
Address

	5 King Lane
Kingstown

	Postcode
	S3 5RL

	Telephone Number
	33333555510
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
















	Please specify how you meet the criteria for this role.

	




















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:   Benedicte Makani                                                                         Date: 27/04/2021


Print Name:












