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 Data flow diagram: Interface, process, data store and Dataflows
This is The Diagram level 0.
Basically the customer delivers the computer to the owner, the owner analyzes the problem and gives it a delivery date,
stored the log and checks if it has the piece necessary to solve the problem, if it does not have the piece it must postpone the work and therefore orders the piece from the supplier accordingly. When the work is finished, he hands the computer to the customer by giving him an invoice, the customer pays for the work and the payment is kept in the payment list. The owner once a week checks the list of components he has to fix the computer and orders the ones that are about to finish
· [image: A close up of text on a white background

Description automatically generated]
· This is the diagram level 0/1
· - At this level the customer delivers the computer, Lee checks the problem and gives it an estimated date and keeps the information and the fault log in the database, then checks the list of repairs he has to do and based on the availability of the elements he chooses the job and updates the list, when the job is finished he calls the customers who comes to pick up the computer and the payment is made, Lee issues him an invoice and keeps the payment information in the database, once a week Lee checks that he has enough components to execute The work and if something is missing, call the supplier taking the information from the database and order the missing pieces.[image: A close up of a map
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 Entity Relationship Diagram 
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The database basically consists of 5 parts, the first containing the customer's information, the second the list of repairs to be carried out, the third the list of payments, the fourth the list of suppliers and the fifth the list of parts.
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