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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay outlines strategies developed to build resilience and minimise stress during the first six months of Police Constable training. Starting a new career path can be challenging at times and may cause some anxiety, stress and concern. However, in order to overcome this, resilience must be developed. The American Psychological Association (2014) defines resilience as “the process of adapting well in the face of adversity, trauma, tragedy, threats or even significant sources of stress (para. 4).” 

Throughout the first 6 month period of learning, the ongoing coronavirus pandemic meant that a large portion of the training would be delivered remotely; via online presentations and videos. This was concerning, as it would mean that there would be no opportunity to ask questions that may arise during the lessons; this could potentially result in the student becoming stressed if they are unable to get answers. A further concern was that due to the social-distancing measures taken – student Police Constables would receive no hands-on experience in a role that requires it on a daily basis.

Each pre-recorded lesson consisted of a video that could be paused, rewound or restarted entirely, if required. When a complex piece of legislation (or similar topic) proved difficult, a timestamp of the lesson was noted and then brought to the attention of the instructor during the next classroom-based lesson in order to ensure the student fully understood. This helped significantly as the explanations offered were more concise and easier to understand when delivered in a conversation. This also greatly reduced previous anxiety about having to learn from home, which can be challenging and became a useful tool in building confidence and understanding with a method of learning that had not previously been experienced. By ensuring any questions were addressed at a later date by the instructor, this mitigated the initial uncertainty around remote delivery of lessons.

From experience of having to sit examinations during previous employment in the British Army, a regimented timetable that schedules time for physical exercise is an optimal approach for preparation prior to any examination as: ‘’Studies even show exercise can relieve stress, reduce depression and improve cognitive function’’ (American Psychological Association 2013). However, taking part in exercise was challenging as the ongoing lockdown and the unpredictable work schedule meant that planning a revision timetable was difficult. Despite these difficulties, with good time management, time was allocated daily to revise for the university exams, focussing on complex topics such as road traffic legislation; as well as allocating time for exercise. 
From previous experience, cycling in a group is a great mix of exercise and socialisation which is needed to unwind after a day of learning, whether that be sitting in a classroom or undertaking lessons remotely from home.

To conclude, in order to build resilience and minimise stress during the initial six month training period, the best strategies are to address queries when given the opportunity in order to minimise uncertainty and concern with new topics. Time management is key, as it enables the student to create a schedule to balance the workload of revision required whilst ensuring time for physical exercise. By having a good work/life balance, this allows the student to build resilience and continuously develop.

Word Count: 535
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay details a Policing incident that I attended that involved conflict. Throughout this essay, I will use the Gibbs Reflective Cycle “one of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, conclusion and action plan” (University of Edinburgh, 2021). I understand the fundamental elements for effective communication and use them during incidents where conflict may arise which then helps in the process for determining whether use of force is necessary. I always ensure I deal with any policing situation without bias and prejudice, considering European court of human rights ensuring every encounter with the public is ethical.

During the daily intelligence briefing to the team, detailing all of the new cases in the local area as well as any updates to ongoing cases, each Police Constable (PC) was assigned a number of tasks. One of the top priority tasks, which would involve all four PCs on duty that day, was to go to the known address of a wanted male currently on bail in order to arrest him. Officers familiarised themselves with the case utilising several Police databases available to them such as PNC and Niche. There had been accusations of cannabis being grown the male’s former partner’s property against her will as well as a history of domestic abuse and coercive control. The male would have to be arrested for these additional offences.

Before departing the station, I checked the male’s police history and any potential warning markers; considering any threat, risk and harm. There were warning markers for drug abuse, violence and a history of mental health issues. It was therefore a possibility that violence could be directed towards Police officers attending the property that day. I ensured I informed the other officers on my team of the risks he could potentially pose.

With this in mind, we discussed and agreed on a plan for a way in which we would ideally engage with the male. From their experiences, a person with mental health issues potentially mixed with drug abuse may not fully comprehend what was happening and therefore an alternative approach may have to be given. We were also mindful that if one of us said something without thoroughly thinking it through, it may inadvertently escalate the situation. “Officers should be aware that an inappropriate or disproportionate response to someone experiencing emotional or mental distress could escalate the situation” (College of Policing, 2019).

I felt apprehensive about the situation. The incident took place only a few days after leaving Police training, therefore this would the first time I had actually arrested a person and was very conscious that my work colleagues, all of which were very experienced, would be present at the time.

When we arrived at the address, we were met by the accused’s parents. I explained it was important that we spoke to their son and asked them for his whereabouts. The parents told me he was in their garage, which had been converted into a bedroom that he was staying in. When I knocked on the door, the male answered. I spoke calmly and explained we were there because he was wanted for breach of his bail conditions as well as coercive and controlling behaviour. After explaining it all I subsequently arrested the male. The accused didn’t understand what that meant I explained it in simpler terms; I said, “It’s a way in which a person controls what their partner does, by abusing or controlling them. Either physically, sexually, economically or psychologically.” 

The male seemed distressed, displaying aggressive body language, suggesting to me that an altercation was possibly about to occur. “When somebody is about to attack, they give visual signal such as clenching of fists ready to strike and lowering and spreading of the body for stability. They are also likely to give anger signs such as redness of the face, lowered brow, showing teeth, scowling or sneering” (Changingminds.org). I took the opportunity to calmly explain that at that time it was only an accusation that had been made against him and that he would get the chance to explain his side of events during an interview that would be conducted at a later time. The male seemed frustrated and angry as it was two days before Christmas and wanted to be out of custody before the holiday commenced. Officers negotiated by explaining that the quicker he was booked into custody, the sooner he would be interviewed and subsequently released. During this conversation, I used a technique taught during initial police training referred to as L.E.A.P.S. - Listen, Empathise, Ask, Paraphrase and Summarise. “LEAPS is an acronym that provides a communication model that might help if you are confronted with aggressive behaviour. The acronym stands for: Listen to what the person has to say, Empathise with what is being said, Ask questions to find out more, Paraphrase facts into your own words and Summarise a course of agreed action” (North West Core Skills Programme, 2015).

This technique is used to ensure that effective listening skills are used when engaging with members of the public. By maintaining eye contact, asking follow up questions and paraphrasing what he had said, the male calmed down considerably and became more compliant with officer’s demands. The male asked if it was possible to get dressed properly into trousers and put a jumper on, instead of the shorts and t-shirt he was wearing, which I allowed as the weather was cold and it was raining heavily and I wanted to be fair. Allowing this demonstrated to him that I cared for his wellbeing and he became even more compliant and cooperative with officers.

While getting dressed, the male left a drawer open, another officer spotted what he suspected to be Class B drugs. Because he was already under arrest, I further arrested him for possession of a controlled substance. This is conducted when a person has been arrested and has committed another offence, under Section 31 of the Police and Criminal Evidence Act 1984. I then applied handcuffs, with his hands to the rear, and checked that the handcuffs were fitted properly and not causing any unnecessary pain or discomfort to the male.

Throughout the situation I was conscious of how the Betari Box Model describes how one’s mental attitude can affect how people respond to you, and so, by changing my attitude towards others, I could cause them to change their attitude towards me. “Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other” (College of Policing, 2020). By staying positive and using positive language, we were able to get the male to also see the positive aspects of why we were at his home address. By explaining that going to custody to give his account in interview, the male saw that it was his opportunity to give his side of the story. I avoided the negative aspects to the arrest and concentrated on how the experience would be a quick way to allow the male to put this ordeal behind him. My choice of words and positivity had the desired result. The male became less agitated and more willing to cooperate with the officers present. 

Following the arrest, we searched the other drawers under the bed under the Section 23 (2) of the Misuse of drugs act 1971, which allows PCs with reasonable grounds of suspecting that a person is in possession of a controlled substance. More of what we suspected to be Class B drugs were discovered in the other drawers, as well as a large sum of cash. As he was unemployed, we suspected that the male may be involved in drug supply/distribution. We then searched the rest of room and his vehicle where a colleague found approximately twenty bags containing what she suspected were Class A drugs in his vehicle, the male was further arrested by another Police Officer for Possession with Intent to Supply a Controlled Drug.

In future, I will continue to use the ‘L.E.A.P.S.’ model when engaging with members of the public, as well as colleagues, as I found it to be an effective way of demonstrating that I am actively listening to what they say. It proved to be a useful tool when de-escalating potentially volatile situations.  By keeping a positive and understanding attitude and an open, welcoming posture throughout the situation, I was able to avoid unwanted confrontation. “Keeping your tone and body language neutral will go a long way toward defusing a situation.” (Crisis Prevention Institute, 2016).

Despite being nervous about my first arrest, my colleagues were very encouraging and were positive following the experience. In reflection, I should have provided a more in-depth explanation as to why there were four Police Officers at the address, then arrested him. My tutor explained this was not a major issue, but was an opportunity to turn a good arrest into an excellent one. In future, I will initially provide the circumstances of the arrest, which will allow me to build a rapport before conducting the arrest.

Conducting system checks prior to leaving the Station was beneficial. As a result I was able to raise awareness of previous involvement with Police, as well as warning markers which I fed back to my team, mitigating any threat, risk, harm and vulnerability. By providing a simplified explanation of legislation I found it a better way of interacting with offenders, many of whom do not have an understanding of often complex in-depth legislation. I will also keep in mind to provide my own explanation of an offence, when necessary, without any jargon. By doing so I will be able to effectively communicate with offenders, victims, service users and other members of the public.

Word Count: 1638










Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay describes a Policing incident in which I played a significant role with a victim. I explain and reflect on my responsibilities in line with relevant codes of practice to support victims. I will use Borton’s Model of Reflection to assess and reflect upon the incident. Borton’s model of reflection is simple; “it provides three simple questions which can be used to reflect on an event or experience: What? So What? and Now What?” (Borton, 1970). Additionally, I will discuss measures taken to support victims through the criminal justice system.

During a shift, my tutor and I were directed to respond to a phone call from a female that claimed she had been threatened with a knife by her ex-partner. During the journey to the address, I conducted checks, on South Wales Police local system Niche, on the address and the persons linked. I did this to ensure we were both aware of any warning markers in place, in order for my tutor and I to be prepared for arrival and understand any threat, risk, harm and vulnerability (TRHV). I also asked the control room operator to keep us informed with what was happening at the property as we drove there. The control room operator was still on the phone with the female, who said that her ex-partner had just left the property.

Upon arrival at the address, we switched on our body worn video cameras (BWV), as is South Wales Police policy when initially attending a domestic related case of violence. By recording our attendance, we could also capture evidence from the scene that we attended. “Body Worn Video cameras are small, visible devices worn attached to the officers' uniform (usually on the chest). They're used to capture both video and audio evidence when officers are attending all types of incidents. They're issued to all officers who come into contact with the public. The position of the camera means those watching the footage see the situation from the officer's perspective. The camera acts as an independent witness” (Met Police, 2021).

We were met by a female who informed us that she had phoned for Police assistance approximately ten minutes before our arrival. She was in distress, she was visibly shaking and nervously looking out of the window. We told the female to sit down and I made a cup of tea to help calm her down. After a few minutes, the female started to explain what had happened.

She explained that her former partner, despite not being allowed to enter her property by way of a restraining order, kicked the front door open and then demanded her mobile phone and purse. The former partner believed that the phone and purse belonged to him and so demanded them from the female. When the she refused, he swore at her before picking up a knife from the kitchen counter and held it to her throat before storming through the living room and ripping the house phone from the wall and then exited the property. After the female had given her explanation, I took photographs of the damage that had been caused to the property and the knife that had been used to threaten her.

I felt a great deal of empathy for the female. I could see in her facial expressions and the way in which she spoke that the incident had been very emotional for her. Seeing the impact that the incident had on her made me even more determined to ensure that I did everything possible to make her feel confident that justice would prevail following what she had experienced.

With an initial account from the female recorded on our BWV, my tutor updated the control room operator on the incident: meanwhile I took a statement from the female. The female was the victim of the threats and a witness of the criminal damage her former partner had caused. During the statement, it was apparent to me that she should be referred to victim support. There are several agencies, including external organisations that can offer support to people in a position of being exposed to different forms of domestic violence and abuse (DVA). I informed the female of organisations such as Women’s Aid, Shelter Cymru and Citizens Advice. Towards the end of taking the statement, I asked the female whether or not she would be happy to attend court over the matter. The female explained that she was scared of seeing her former partner in court and feared that it may have a detrimental impact on her mental health or even lead to further violence directed against her.

It was clear that the incident had a serious impact on the female. I wanted to demonstrate that I was listening intently to her every word and wished to demonstrate that I was actively listening to her as she recalled the incident. In order to this, I utilised a listening technique referred to as ‘LEAPS’ that I was taught during Police training. As explained by The College of Policing: “Listen – Listen to the whole message and the feelings. Empathy – Be open-minded about what is said, show understanding, and try not to judge. Ask – Use effective questioning to establish or clarify the facts, seek opinions and check understanding. Paraphrase – Repeat back your understanding of what you have heard. Summarise – Condense everything that has been said into a concise and simple statement, and check on any agreed actions.” I found that by using this technique the female appeared more willing to open up about the experience to me.

I explained that in order for charges to be made against her former partner, it should go to court. This would only be possible if she consented to attend court over the matter. I informed her that special measures could be put in place in order for her to avoid having to see her former partner in person. I described one such special measure could be the use of screens. These screens could be used to construct a physical barrier between the two, and that this was possible, and that I simply had to make a note of this request on her witness statement form. I explained that the use of screens would be an ideal way to prevent the female having to see her former partner at court, but would be a way of ensuring her attendance at court as she could give evidence in person. As the female had limited experience and knowledge of the court system, I decided that I should provide the female with more information. Therefore, after taking the statement, I gave the female a leaflet named: “Giving a witness statement to the police– what happens next?” from the Criminal Justice System. I had several spare copies of the leaflet in my work bag. The leaflet explains what happens after a witness has given a statement to Police. The leaflet also provides answers to frequently asked questions that witnesses and victims may have following giving a statement to Police. The female had questions such as: What happens to this statement now and who will read it? The leaflet explains that: “If a suspect is charged in relation to this incident, your statement and all the other evidence will be passed to the Crown Prosecution Service (CPS). The CPS is responsible for prosecuting people who have been charged with criminal offences in England and Wales. Although they work closely, the police and CPS are separate organisations.” And: “Everyone involved with the case will read your statement (for example the police, the CPS, the defence and the magistrates or judge).”

Following the witness statement, I made sure to leave my contact information with the female and told her I would keep her informed as the case progressed. I informed her that all Police officers working in the area had been informed of the situation and that they were actively searching for her ex-partner. I made sure to provide the female with as much information as possible, including, for example, the crime reference number, as per the victim’s charter, which outlines the entitlements that every victim of crime have.

Following this, I made enquiries at the neighbours’ houses to investigate whether or not any of them had seen or heard anything. Fortunately, the next door neighbour had CCTV installed that overlooked the front path, the same path that the former partner had taken when initially approaching and leaving the female’s property. The neighbour was willing to send a copy of the CCTV footage to me and was able to attend court, in the future, to confirm it was their CCTV camera that had captured the footage. This evidence would be instrumental in proving that the former partner was at the address at the time.
Upon reflection, I found that responding to the incident was a demanding one. Speaking to a very emotional victim was not a straight forward task. I felt a great deal of empathy towards the female and was tempted to be swayed to only be willing to listen to her account. I believe that this was because it was her description of events that was so compelling. While taking her statement I had to remind myself that as a Police Officer, I must remain impartial at all times. Going forward, I will ensure to remind myself that no matter the circumstances, I must avoid being swayed to take sides in such matters. A positive measure I took during the incident was taking the time to explain the agencies available to provide support to victims of domestic abuse. By doing this, I was able to demonstrate my desire to ensure that the female received the appropriate support following the violent attack she had been subject to. With hindsight, I also believe my use of the ‘LEAPS’ technique to demonstrate active listening worked very well in displaying my concern and empathy.

Word Count: 1650









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay describes a Policing Incident, during which I played a significant role in dealing with a service user and have reflected on these events. The National Decision Model (NDM) is appropriate for all decisions and should and can be used by everyone in policing. It’s used to assist officers to make the best decisions and allows officers to create a rationale of what they did and why. Throughout the essay, I will utilize the Gibbs’ Reflective Cycle to reflect upon the incident. Gibbs reflective cycle is “One of the most famous cyclical models of reflection leading you through six stages exploring an experience: description, feelings, evaluation, analysis, conclusion and action plan” (University of Edinburgh, 2021).

During a shift, my tutor and I were sent to a G1 call (highest priority call) that required immediate emergency response to check on the welfare of a teenage female who had threatened to kill herself by cutting her throat with a knife. We needed to assess the threat, risk, harm and vulnerability (TRHV) prior to leaving the station. From our research we knew that she had mental health issues, including schizophrenia. This intensified the situation as her actions were potentially unpredictable and if she was armed with a weapon, it was possible she could hurt herself or potentially injure others. This made me feel anxious as I had not been to a situation that would potentially involve an offensive weapon, and so followed my tutor’s advice closely throughout the incident. Although I felt anxious I wanted to ensure I didn’t attend the call with any bias and the stigmas that are associated with persons with mental health conditions.

We attended the address of the female and spoke to her father who was not very helpful to our search, he claimed he did not know the whereabouts of is daughter, however, he confirmed that she had a large kitchen knife with her and thought she may be with other family members. With this information, I referred to the NDM on my next actions. There are six elements to the NDM model, five of which feed into the Police Code of Ethics. “The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code” (College of Policing, 2014). The six elements of NDM are: “Code of ethics, Information, Assessment, Powers and Policy, Options, Action and Review” (College of Policing, 2014) which I use in all my decision making.

Collectively, we both gathered as much information as we could by checking systems available to us. We made our way to the nearest hospital to find out if she had attended there. We entered the hospital and asked if the female had been admitted or seen recently; the receptionist stated that she had not been seen. We waited nearby to see if anyone was walking in the area or if any more information could be provided by the other Police units also searching the area.

As we returned to our vehicle we were approached by a male who stated he was the female’s brother and she was in his car but was suffering with her mental health and had taken drugs shortly before. We asked what she had taken and how much, but he wasn’t sure as she was not able to communicate coherently. This information proved to be extremely valuable in assisting us in making our assessments and decisions as to how we were to proceed with the situation; taking into consideration her vulnerability and the NDM. 

We assessed the risk to both ourselves, the female and public; we concluded that as the female was armed with a knife, my tutor would go forward first as he had a Taser; the situation may escalate to the point where it would have to be used. This was a risk based assessment guided by the NDM’s assessment element. Due to the risks posed, this was the only option at the time and we needed to take action. As we approached the car, it was clear the female was very distressed, she was crying uncontrollably and shouting whilst holding a large kitchen knife in her hand. We spoke in a calm tone with patience and empathy, trying to use some de-escalation techniques such as introducing ourselves and using their name, whilst also ensuring we gave her plenty of space. We explained we were there to help but needed her to put down the knife. She replied that she wasn’t going anywhere and she refused to put down the knife. We realised the situation had escalated and had to adapt our tone of voice to a sterner one and told her that she had to put the knife on the floor immediately as it would help us get her the help she needs. We wanted to reassure she knew were there to support her. “It is vital that people with mental health problems have complete confidence in the police when they come into contact with them. If the police are equipped with the skills and knowledge to help and understand someone in crisis, this will build trust and confidence” (HMICFRS, 2018).
My tutor stepped forward and placed his hand on the handle of his Taser, in preparation to withdraw it, if required, although we did not want to take a threatening stance we needed to consider the TRHV and prepare. As the situation escalated we ensured we made our decisions without bias and considering the Human Rights Act 1998 conventions. He explained to the female that we were there to help, but it would not be possible if she had a knife, as she could hurt herself or others. After a short period of talking to herself she threw the knife onto the ground, which I seized and later placed the knife in a safe container in our Police vehicle. We handcuffed the female and searched her as she may have concealed drugs or another weapon. My tutor and I walked her to the mental health ward of the hospital, where she was taken to speak to the Mental Health Team. 

The situation posed a dilemma; as the female had committed a crime (Possession of an offensive Weapon in a public place contrary to Section 1 of the Prevention of Crime Act 1953) but was evidently not in a stable frame of mind, (Section 136 of the Mental Health Act 1983) we had both a crime to deal with and a duty of care for the female. Having seized the weapon, we decided that the best course of action was to have the female assessed by the hospital’s mental health team. Having discussed the situation with our supervisor, we collectively decided that we would use our discretion as there would not be a positive outcome if we were to arrest the female for possession of the knife. “People with mental health problems need expert support. Those in crisis need to be cared for in a healthcare setting. They shouldn’t be locked in a police cell or held for hours on end in the back of a police car for their own safety” (HMICFRS, 2018).
We waited with the family while she was assessed and I answered any questions they had to reassure them about the situation. Following her assessment, she was returned to her family and told she would have follow up appointments and she could return home. My tutor and I then took the knife and booked it into property stores, where it would later be destroyed.

The Criminal procedure and Investigation Act (CPIA) informs Police officers whether or not a crime has been committed and if a person should be charged with an offence or not. Despite our commitment to ensure that every crime being dealt with accordingly, in this situation, it was clear to us that the female, despite committing an offence, would not have benefitted if she had been arrested. If she was arrested it may have had a detrimental effect on her mental health. Along with referring to the (CPIA) Officers use professional judgment in deciding the best course of action with each individual person and incident.

During Police training, I was cautioned that everyone has unconscious bias and that it was important as a PC to be totally impartial and to recognise and avoid these in order to remain completely unbiased in the situation. Throughout the incident, I tried to remain empathetic towards the female and her family and not jump to conclusions about her life or upbringing. Had I displayed a bias tendency during this incident I believe I may not have made the correct decision. For example, if I arrested the female without considering her mental health, then that may have had a serious impact on her and her family’s confidence that the Police; we were keen to get her the professional help she needed. “Voluntary agencies report that people with mental ill health or learning disabilities outline very different experiences and perceptions of dealing with the police – some good, some poor” (Pettitt et al, 2013).
I found the incident to be very demanding and unpredictable. In reflection, I will continue to treat everyone as individuals and consider the TRHV in every incident, as everyone’s safety should be at the forefront of my mind. I have learnt that such incidents are not easy to deal with and require an officer’s discretion, as well as professional judgment approach when deciding the best course of action. I believe my awareness of unconscious bias and how to avoid it was well utilized, and I will continue to use the NDM when decision making and reflect on every situation in order to continually grow and learn.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Completing Case Files.
Despite having an insight into building Case files, they are complex and time consuming. 

	By booking onto an attachment with the HUB, which I will be able to do as soon as I have completed my Tutorship.
	My Tutor
My Sergeant
HUB Sergeant
	After completing my Tutorship.
Within the next three months.

	Improving statement writing.







	I will volunteer to write as many different types of statement as I can.
By exposing myself to writing as many different types of statement as possible, I hope to become more confident in taking statements, either in person, or via telephone.

	My Sergeant
Work Colleagues
	This will take time to develop.
I aim to be comfortable writing in depth witness statements within the next three months.

	
Completing University Workbooks.








	By utilizing my rest days and PLT days. By managing my spare time as effectively as possible, and using ‘Moodle’ to enhance my understanding of University level of writing.
	University Staff
My Tutor
My Sergeant
Work Colleagues
	The end of the PCDA course. Approximately two years.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Ben Lewis (Learner - Electronic signature or type name)

Date: 14/03/2021
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