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Working in a hotel like Diversity Hotel and Spa London is a prestigious job where I may need to continuously communicate with different people who are from various cultures and languages. In my time of working the hotel authority has required us with the most essential skills to approach our guests in the right manner and can know multiple languages. I have knowledge and expertise in languages like Spanish, French, and German but I’m not familiar with Italy where I faced a misunderstanding. Here the main cultural misunderstanding can occur in the time when we employees are not familiar with any country's cultures and languages. As in my experiences recently I got assigned to serving Italian guests (Bassot, 2020). However, I was not familiar with their cultures and their habits which created misunderstanding. As Italian people are known for their fashion, food, and art they have different patterns by comparing with our UK culture. In their food habit, they have similar items to us like Pizza, Pasta, Lasagna etc. But the guest ordered me the food named Ribollita where I felt confused, and I brought Risotto. Here a great misunderstanding takes place and I get ashamed in front of the authority. In these experiences, I can relate to Kolb’s reflective learning where I can learn to change myself. 
In the reflective learning cycle, Kolb has suggested four stages which helped me to come over from this situation.
· Concrete Experiences: These refer to the stages where the learner conducts what occurs and feels the necessity of learning. For example, in the situation of serving the Italian guests, I feel the overall experience and my lacking. 
· Reflective observation: This is the situation where I have realized my lack and feel the necessity of taking lessons where I may serve all cultures people. That situation was embarrassing to me which also created an impact on my working place. 
· Abstract conceptualization: This is the stage where I tried to reweave and make changes in myself to make development for the future (Kolb and Hay Resources Direct, 2017). So, here I have planned how to improve my skills and become an expert in multiple languages. 
· Active experiment: In the last stages I will make execution of the learned skills that I gained and try to develop my skills. In this stage, I will try to learn different languages and try to acquire knowledge about their cultures. 
Skills I think need to be acquired to avoid misunderstanding in the future. 
· Rapid learner: As I gain different experiences and knowledge, I need to be rapid in realizing or memorizing. For example, if I can quickly understand and learn a different language and culture it will be beneficial. 
· Flexible: Due to my profession, I must serve different cultures people and I need to behave through understanding their cultures (Kolb and Hay Resources Direct, 2017). So, here I must be flexible in behaving with them and adopting their cultures. 
· Communication: In communication with anyone I need to be more formal and understandable which will allow me to understand other needs. Through getting their needs I can meet those and bring satisfaction to the guests. 
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