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Description: Throughout the duration of this module, I have acquired a multitude of transferable skills that I anticipate will be advantageous in my future endeavours. My communication skills were enhanced through consistent participation in class discussions, delivery of presentations, and completion of written assignments. Furthermore, my critical thinking abilities were honed by means of scrutinizing intricate case studies and amalgamating data from diverse resources. Furthermore, I refined my ability to effectively manage my time by concurrently managing various tasks and due dates (Olesen et al.,2021).  I was presented with multiple occasions to enhance and refine my abilities in teamwork, communication, and time management. An instance of my experience involves engaging in collaborative group projects that necessitated effective communication, peer collaboration, and efficient time management to ensure timely completion of project deliverables.
Feelings: Initially, I experienced apprehension regarding the enhancement of my communication abilities. The act of delivering a speech in front of an audience has consistently elicited feelings of unease within me, and I harboured concerns regarding the prospect of presenting my concepts to my colleagues. As I gained familiarity with the course and its contents, my self-assurance in my aptitude to convey information proficiently grew (Myers, 2022). Likewise, the enhancement of my critical thinking abilities posed a difficulty, yet yielded a gratifying outcome. The author found the process of scrutinizing data and constructing sound justifications to be gratifying. Ultimately, despite experiencing occasional stress, I derived a sense of achievement from successfully implementing effective time management strategies and completing tasks punctually and to a commendable level of quality.  Collaborating in a team presented a challenge as I needed to adapt to varying working methodologies and individual dispositions. I encountered difficulties with proficient communication as I experienced challenges in articulating my thoughts with precision. The effective allocation of time proved to be a challenging task for me, as I frequently encountered difficulties in reconciling conflicting obligations.
Evaluation: In summation, it is my belief that the transferable skills that were acquired throughout this module will prove to be highly advantageous in subsequent endeavors. The skill of effectively communicating complex ideas to diverse audiences is highly valuable in any professional setting. Critical thinking is a crucial skill that is indispensable for effective problem-solving and decision-making, irrespective of the professional trajectory that one pursues (Wales, 2018). Effective time management skills are essential for achieving success in any given position, as they enable individuals to prioritize tasks, meet deadlines, and circumvent procrastination. Notwithstanding the initial difficulties, I acknowledge that acquiring these competencies is essential for my future ambitions. The significance of efficient teamwork in the professional setting cannot be overstated, as it facilitates cooperation and the exchange of information and proficiency. Effective communication abilities are crucial in all professional positions, as they enable individuals to express their thoughts and communicate information with clarity. Time management skills are an essential aspect of effectively managing one's workload and meeting deadlines.
Analysis: Although I acknowledge my advancement in skill development, there exist certain domains where enhancement is necessary. One potential strategy to enhance comprehension of others' viewpoints is to improve active listening abilities (Myers, 2022). Furthermore, I could engage in the exercise of providing and receiving feedback as a means of enhancing my proficiency in communication. Ultimately, the author was able to enhance their ability to manage their time by effectively organizing their tasks and establishing realistic objectives. Although I acknowledge possessing a solid basis of transferable competencies, I am cognizant of the fact that there exist certain domains where I need to enhance my proficiency. As an illustration, one could enhance their active listening abilities to gain a deeper comprehension of the viewpoints of others. Furthermore, I could engage in exercises aimed at honing my skills in constructing compelling arguments, thereby enhancing my capacity to sway individuals. Ultimately, the author was able to enhance their time management abilities through the process of task prioritization and the establishment of realistic objectives. One could potentially enhance their leadership abilities in order to effectively guide and inspire groups.
Conclusion: The generalizable skills I've learned during this course will help me tremendously as I work toward my long-term goals. I am aware, though, that there are always ways to grow and learn more (Prada et al.,2022). The abilities in teamwork, communication, and time management that I have honed during this module will be invaluable to me as I work toward my long-term goals. Nonetheless, there are facets of my performance that I am aware of and wish to enhance.
Action plan: I intend to fill in my knowledge gaps by engaging in active listening practices, such as taking notes and asking follow-up questions to better understand the other person's perspective. To further hone my verbal and written expression, I intend to solicit comments from classmates and teachers (Prada et al.,2022).  I intend to engage in active listening by taking notes and asking clarifying questions during conversations. To hone my own persuasion abilities, I intend to read and analyze works of the genre. Finally, I intend to join a student organization and look for other leadership roles to help me gain experience and hone my talents. Last but not least, I intend to create a time management strategy that will help me better organize and prioritize my work. 
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	Learning in the Digital Era
	BMPL4007
BMPS4009

	What goals do I want to achieve?

	How will I measure my progress?


	What resources or support will I need?

	How is the objective relevant to my personal aspirations?

	What is the timeframe for the achievement of my goals?


	Specific
	Measurable
	Achievable
	Relevant
	Timebound

	
· Learn leadership through leading a collaborative project.
· To increase teamwork and conflict resolution, attend a session.
· To build team trust, actively listen and sympathize.
· Goal: Contribute more at team meetings.
· Public speaking and presentation workshops improve communication (Latham, 2020).
· Feedback helps communication and progress.
· Manage Time:
· Establish a daily regimen to enhance productivity and meet deadlines (Latham, 2020).
· Prioritize and delegate for productivity and success.

	· Ask peers about my collaboration, communication, and delegation.
· Project success: To evaluate teamwork, evaluate projects.
· Teamwork builds confidence.
· Other views: Ask employees, classmates, and supervisors about my communication abilities, including presenting ideas, listening attentively, and providing and taking criticism (Ogbeiwi, 2021).
· Workshop leaders/attendees: Speech or presentation evaluations.
· Email and report authoring.
· Productivity rises: Examine my past work.
· Check my time and priorities.



	· Team-building events and seminars improve collaboration.
· Team dynamics and conflict resolution training are taught.
· To boost productivity and performance, assign tasks that play to team members' strengths and weaknesses.
· Actively listen and empathize to trust colleagues.
· Communication and public speaking improve verbal and nonverbal communication (Bertrand and Namukasa, 2020).
· Remote teams may communicate and video conference.
· Prioritize tasks to meet deadlines.
· Calendar and project management software can track deadlines, meetings, and tasks.
· Avoid social media to work efficiently.

	· It's important to pay attention to what my friends say so I can understand their points of view and meet their needs.
· Collaboration means working with other people to reach a shared goal while splitting up the work that needs to be done.
· Conflict settlement is the process of putting an end to disagreements and getting everyone back on the same page (Qizi, 2020)
· Words and sentences that people use to tell each other what they mean.
· For written dialogue to be effective, thoughts and ideas must be expressed in a clear and concise way.
· Non-verbal communication includes things like the way people move and look at each other.
· Prioritization is the process of figuring out which jobs are the most important and doing them first so that I can get the most done in the least amount of time.
· Use digital tools or other ways to keep track of dates and tasks to avoid miscommunication and missing deadlines.
· It is important to be able to change plans at the last minute if the needs of the job or life in general call for it.

	· To better manage my workload and accomplish my objectives, I need to develop a system of priorities during the next month.
· Use electronic means, such as calendar applications and project management software, to keep track of dates and prioritize work within the following three months.
· If I want to improve my time management skills over the next six months, I should examine my current routine and make any necessary adjustments (Cottrell, 2021).
· Get to know my colleagues better and strengthen my team's capacity to work together by enrolling in a team-building course or activity within the next month.
· Assess the talents and weaknesses of each team member throughout the following three months, and assign tasks accordingly. As a result, the group's efforts will be maximized.
· Learn how to effectively manage team dynamics and resolve conflicts by enrolling in conflict resolution courses over the next six months.
· If I want to improve my public speaking abilities and discuss my success with colleagues or bosses, schedule frequent one-on-one sessions with them in the following month.
· Improve my communication abilities by enrolling in a training or class within the next three months.
· Within the next six months, make use of digital communication tools such as video calling and chat apps to have in-depth conversations with teams that are geographically dispersed.




[bookmark: _Toc134109461]Reference list
Bertrand, M.G. and Namukasa, I.K., 2020. STEAM education: student learning and 	transferable skills. Journal of Research in Innovative Teaching & Learning, 13(1), 	pp.43-56.
Cottrell, S., 2021. Skills for success: Personal development and employability. Bloomsbury 	Publishing.
Latham, G., 2020. Goal setting: A five-step approach to behavior change. In Organizational 	collaboration (pp. 10-20). Routledge.
Myers, A., 2022. Reflective practice through practise. Training & Development, 49(2), pp.21-	25.
Ogbeiwi, O., 2021. General concepts of goals and goal-setting in healthcare: A narrative 	review. Journal of Management & Organization, 27(2), pp.324-341.
Olesen, K.B., Christensen, M.K. and O'Neill, L.D., 2021. What do we mean by “transferable 	skills”? A literature review of how the concept is conceptualized in undergraduate 	health sciences education. Higher Education, Skills and Work-Based Learning, 11(3), 	pp.616-634.
Prada, E.D., Mareque, M. and Pino-Juste, M., 2022. Teamwork skills in higher education: is 	university training contributing to their mastery?. Psicologia: Reflexão e Crítica, 35.
Wales, T., 2018. The view from within: A personal reflection on library strategy development 	in three academic libraries. New Review of Academic Librarianship, 24(3-4), pp.442-	456.
image2.png




image1.png




