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Introduction
[bookmark: _GoBack]The digital skills assessment (DSA) is a framework that helps individuals in evaluating their current levels of digital capability, reflecting on their development needs, planning their development path and finding resources that help to develop the skills further. Bashir and Miyamoto (2020) highlighted the DSA is considered to be an important aspect in organisations because it helps in ensuring that individuals are able to use digital means to carry out their operations on a day-to-day basis. With the rapid implementation of technology in diverse organisations, it has become important that individuals improve their digital literacy as well.
The purpose of writing this assignment is to assess the way technological advancements and digital literacy has helped the health sector to further develop itself. It is imperative to note that with the implementation of technology and people becoming more digitally aware, the health care services has significantly improved for the end-users. The healthcare practitioners and professionals working in the health care sector have been able to ensure that they are able to participate and thrive in a digital society.
Paragraph 1
For health practitioners and professionals, the aspect of digital literacy has become significantly important in the current times. MacLure and Stewart (2016) suggested that digital literacy in the area of health care sector helps in diverse ways, which can be communication, collaboration, learning new skills as well as handling data in an effective way. The authors further demonstrated that the key aspect is to ensure that through the use of technology, patient engagement and education are significantly increase at every point of the health plan. The final result is that comprehensive medical records are created and the quality care is of a higher rate. The use of digital literacy also helps with the professional career development of people in health care. It was mentioned by Holt et al. (2020) that digital literacy helps with e-learning as well as self-development. E-learning is a system that is based on formalised teaching and carried out with the help of electronic resources. With the help of e-learning, health care professionals are able to speed up their work process and work in flexible hours that would be suitable for them. Moreover, Mohammadyari and Singh (2015) stated that it also helps with cutting down costs, which incurs in hiring a trainer or changing shift timings of staff to attend training. With e-learning, the aforementioned aspects are all streamlined. It should be noted that apart from e-learning, self-development is also an aspect that occurs owing to the use of technology. Sherwood (2017) suggested that digital literacy helps with self-learning, in the sense, that it ensure professionals become capable to handle any technological-related tasks in an effective way.
Paragraph 2
According to Kennedy and Yaldren (2017), digital literacy also helps with communication, collaboration and participation for health practitioners and professionals. The authors further stated that digital communication helps with reducing any patient-related barriers by ensuring that a level of anonymity is provided as well as patients have the benefit to not have to consult an interpreter every time, they need a consult. Apart from digital communication, digital collaboration helps with ensuring that all data systems are secured and Health Insurance Portability and Accountability Act (HIPAA) compliant. The health care professionals and practitioners must make certain that apart from keeping patient data confidential; it should be easily accessible by specialists across the globe so that patient care is not compromised (Rafi, JianMing and Ahmad, 2019). 
Paragraph 3
Digital participation in the health care sector helps with keeping patient information safe and a digital identity is created which allows health care professionals and practitioners to easily access any patient’s data from anywhere (Julien, 2018). It is imperative to note that with digital literacy in place, professionals and practitioners would have developed the technical proficiency that would allow them to handle data in a way that it is not compromised or distorted in any way. Supporting the notion, Donelle and Rootman (2021) suggested that health care professionals and practitioners should take initiatives in improving their technical proficiency to provide better service to patients as well as be able to help out their own colleagues. Once the health care professionals and practitioners are able to improve their digital literacy, they would be able to thrive in a digital society in a successful manner. 
Paragraph 4
Health care professionals and practitioners that are able to improve their digital literacy, it eventually reflects in their living, learning, working and participating aspects as well in a digital society. A prime example of the aforementioned aspect can be seen currently, during the COVID-19 pandemic, the way health care professionals and practitioners have made use of technology to not only improve their service but adapt accordingly to the current situation. Singh et al. (2020) highlighted during the current station of the COVID-19 outbreak, technology became a key factor in the health care sector. One of the aspects that were highlighted was telemedicine. Telemedicine has been known to be an effective tool in controlling the spread of COVID-19 for health care professionals and practitioners. Health care professionals and practitioners were able to conduct video calls through which relevant medicines were prescribed as they took place in Canada (Narwani, 2020). On the other hand, in United Arab Emirates (UAE), a virtual doctor chatbot was launched by the UAE Ministry of Health and Prevention (MOHAP) to assess the potential coronavirus cases that were taking place in the country (Narwani, 2020). 
Paragraph 5
Technology also helped the health care professionals and practitioners during COVID-19 through the use of artificial intelligence (AI) in diagnostics. Golinelli et al. (2020) suggested that AI helped with rapid diagnosis and risk prediction related to COVID-19. An example was seen in China, where a cloud-based AI-assisted CT service was used to help in detecting the COVID-19 pneumonia cases. This particular technology helped health care professionals and practitioners in obtaining CT images in seconds, differentiating COVID-19 symptoms from other lung diseases and sped up the diagnostic process significantly (Narwani, 2020). 
Paragraph 6
In order to further improve the health care sector, the use of contemporary technology is the need for health care professionals and practitioners. It is imperative to note that with the rapid rise in technology, the health care sector needs to develop itself on a technological aspect. The three main aspects that need to be developed through the use of contemporary technology in healthcare are diagnostic, administrative and care support. Jutel and Lupton (2015) demonstrated that to improve the diagnostic aspect in the health care sector, a contemporary technology that can be used is the use of computerised provider order entry, along with medical imaging information systems. The use of computerised provider order entry would help the practitioners and professionals in the health care sector to maintain all records digitally. This would mean that any practitioner and professional would be able to access the data of any patient and make a diagnosis immediately, without having to wait for files. For the administrative purpose, the contemporary technology that can be implemented is developing safer medical procedures in a way that it would be cost-effective and require less time to carry out (Wager, Lee and Glaser, 2017). This would help in saving the time of patients as well as of practitioners and professionals. The practitioners and professionals would be able to cater to more patients in a short time, as well. In the area of care support, Archibald and Barnard (2018) mentioned that the contemporary technology that can be used is virtual care. Virtual care is a form of telehealth that offers a convenient way through which care providers’ focus on different health issues, condition management and specialty services. The health care professionals can evaluate different services that need to be provided to patients in the form of care and support. 
Conclusion
Technology has become a major part of every field, with the health care sector not being an exception. Health care practitioners and professionals have to make use of technology in their day-to-day operations, in order to make the sector further effective. There is a need for practitioners and professionals to improve their digital literacy to develop their professional careers, which can be done through the e-learning aspect and self-development. At the same time, the use of digital communication, collaboration and participation also help with ensuring that practitioners become aware of digital use in the health care sector. The notion of creating a digital identity of patients helps with the well-being and safety of each patient through the aspect of confidentiality and privacy. Moreover, technology has been a helpful factor during the COVID-19 for practitioners and professionals making access to health care easier for patients. The pandemic also helped the health care sector with using contemporary technology in the area of diagnostic, administrative and care support. The aforementioned notion emphasises that there is a severe need for practitioners and professionals in the health care sector to improve their digital literacy to be able to provide better services.
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