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	A highly motivated, driven and hardworking business focused professional. Able to work effectively within a team and proactively apply initiative when required to manage and apply problem solving skills. Currently seeking a challenging role in a fast-paced environment to make best use of existing skills, experiences and build upon a solid foundation for a professional career.
	

	
	Work experience
	

	[bookmark: _Hlk534330666]
	Oct 2019 - Present
Problem solve, amazon fulfilment bhx4, uk
· Investing root causes and fixing problems related to vendors and sellers.
· Investing and fixing errors caused within the FC from multiple departments.
· Working and making decisions within a team.
· Quickly learning and processing new information.
· Making sure CPT shipments depart on time, investing and searching for missing ones.
· Providing ISS problem solve training for new Problem Solvers, coaching and providing feedbacks, advising on a daily basis.
· Supporting team leads to identify potential ISS team members.
· Trained on problem solve for robotics once it has been deployed at BHX4 receive department.
 Case Receive Department, (Temporary Associate), BHX4, UK
· Responsible for shipments being sorted in correct destinations
· Supporting loaders during critical pull time by searching for shipments in FC
	

	
	Dec 2018 – oct 2019
sales assistant, pandora jewelry bullring, Birmingham

Mar 2018 – dec 2018
supervisor, chameleon menswear, Coventry.

The job roles above involved all aspects of customer service, inventory checks
· Lead, develop and drive efficiency by ensuring resource is utilized effectively within the designated company
· Develop plans that incorporate awareness of competitor activity which may have an impact on branch performance.
· Deal effectively with customer complaints in line with policy and seek leadership guidance where appropriate.
· Drive all aspects of operational excellence and compliance to a very high standard.
· Be responsible for achieving all KPIs to maximize sales & profitability 
· Manage, motivate and develop the team to deliver first class customer services.
	

	
	Education

	

	
	Sep 2003 – jul 2015
philology, "Miguel DE CERVANTES” High school, Bucharest
	

	
	Jul 2016 - Jul 2016
Bachelor, ucecom COLLEGE “spiru HARET”, Bucharest

2019 - present
Bachelor, university of wales trinity saint David, business and management, Birmingham

Skills
· MS office 
· MS word
· MS excel
· Typing speed 60 – 70 wpm

	

	
	Additional skills
· Confident and professional in communicating and presenting at all levels.
· Customer service skills in different sectors with high profile expectation, fast paced and demanding environments.
· Goal setter, while providing outstanding results when driving company sales and targets.
· Excellent at building working relationships with colleagues, clients and other professionals with a genuine ability to motivate. Adaptability, while providing extremely high standards.
· Possess strong Analytical skills to analyze, transform, correct and update large value of data, when providing accrued, updated results within deadlines and norms expected.
· Familiar with Health and Safety, PPI, Environmental and Fire Regulations.
· Reliable, trustworthy and excellent at working calmly under pressure whilst possessing an ability to problem solve

	

	
	

	

	

	
	languages

	

	
	English – Spanish – Romanian

REFFERENCES

Professional and academic references available upon request.











Andreea Goia

[image: ]Coventry, West midlands
· +447774287299
· andra.ororo@gmail.com



Dear Sir or Madam,

I am writing to apply for the position of an HR Associate Partner at Amazon Fulfillment Centre BHX4. 

My current position within the business as a T1 ISS problem solver. Working in admin in my previous jobs have made me understand how important customer service is within any business. Even though my experience in Amazon is related to operations, I am willing to ensure outstanding customer focus by delivering as a HRAP to internal customer groups. Alongside working in ISS out of my own initiation I have mange to gain good understanding of Amazon policies and procedure. I am already familiar with the producers ERC, Regional teams are using and the steps I would have to follow dealing with any requests. I have good knowledge of main amazon policies and with my previous work experience I have good understanding of investigation meeting structures. 

I have previously worked in a several jobs as part of a diverse team what taught me how to approach people and be able to effectively negotiate as well as identify and respond to different issues. In addition to this, working in a team requires a strong sense of ethics and ability to make honest and fair decisions in compliance with company’s rules and regulations, which I believe is one of the major aspects you are looking for in the HRAP. Being a student, I am familiar with how important it is to do your work efficiently and on time, I strongly believe that I would be able to fulfill the services expected by my senior team. 


Thank you for your consideration. 


Sincerely,

Andreea Goia 
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