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     When working with a client, they need to know that the information, they share with the therapist is private and confidential and no unauthorised person could have access to it. The client has to feel able to trust their therapist and feel safe before they start to disclose any problems they are experiencing. However, there are times when a client’s information has to be shared.
   This essay aims to investigate confidentiality within a professional counselling organisation when there is an expectational need to share a client’s information. External agencies and other professionals are frequently contacted, where appropriate, for the interest of the client and the public.   
   There are many policies and procedures in place which have to be adhered to, such as equal opportunities and disability. External psychological services and interventions are available to clients and this essay will explore and analyse them in detail with interest always on the client and counsellor relationship.  
   There are ethical implications when counselling and contacting different external organisations which also need to be identified along with the confidentiality and the need to disclose. 
   The charity MIND is the organisation which will be the focus of this essay, and it is the leading mental health charity organisation in the UK. MIND was founded in 1946 by merging three major mental health organisations. It was originally named The National Association for Mental Health. One of the many aims of MIND is to promote the understanding of mental health in day to day life. 
   Swansea MIND believes that “people with mental health problems have the rights, as citizens, to a range of appropriate and accessible services, information, choice, and the right to be consulted about their needs and wishes in both service provision and development”.
   Advice and support are offered to empower anybody that needs it if they are experiencing mental health problems. Many of the problems MIND supports are varied for example, depression, OCD, panic attacks, anxiety, psychosis. Personality disorders and many more. Mind offers talking therapies individually or within groups which involves talking to trained professionals in a safe environment, about their thoughts, feelings and emotions (MIND, 2018).  
   MIND maintains that therapists who volunteer with them are part of a professional body such as the BACP, UKCP, BACP or the British Psychological Society (BPS). The client has the right to know the qualifications and training of their therapist and the governing body they are a member of. The client can then verify the details of the ethical guidelines that the therapist has to adhere to. 
   MIND has a very strict privacy policy which protects any information that identifies who you are. The Privacy Policy does alter from time to time, so it is important to keep up to date with. 
    Support and training are also offered for professional workers in organisations who are dealing with anybody in the mental health field. Helping anyone with mental health problems is treated with support and respect. 
   When a client shares personal experiences via telephone calls and emails, this information will be treated with extra care and confidentiality. If there is a need to share information with other local MINDS, we will always ask for the consent of the client. 
   Consent is the minimum requirement of practice in all counselling. Most ethical guidelines for counsellors require clients to be involved in the contracting process. All the major professional bodies in the United Kingdom and for the most part internationally, expect that counsellors are accountable for creating clear and specific contracts with clients at the beginning of the therapeutic relationship. There are no ethical or legal reasons which require the therapist contract should be written. However, as a precaution and for the safety of the therapist, it is always advisable (Bond, 2015, p. 99). 
   Before talking therapy commences with the client, they have to sign a contract agreement between themselves and MIND. The contract will outline several factors, for example, frequency of sessions, cost, terms surrounding the client not turning up for sessions, and most importantly the confidentiality and consent, and the reasons that confidentiality could be breached.  The therapist will discuss all the details with the client to ensure that the client is happy with the terms and this is called informed consent. At this point, the client has the opportunity to question the therapist about concerns that they are unsure about. 
   Swansea MIND can discuss clients with outside agencies, but only if it has been disclosed that another person or themselves are at serious risk of harm. Apart from this, MIND does not even acknowledge that it knows any names of clients that use the service, without a police warrant. 
   MIND takes clients confidentiality very seriously within the team in which they work. No names are put on any files used for clients while taking notes or on any emails or texts. MIND adheres to the Equal Opportunities Policy and strongly believes clients get the same quality of service while ensuring that the different needs of clients are met. 
   There can be numerous circumstances in which offering confidentiality would compromise the trustworthiness of the counsellor. In these instances, the counsellor will find themselves confronted with challenging ethical decisions to protect their integrity. 
   A client may be adamant that the counsellor respects their autonomy by retaining confidentiality in order to allow them to violate someone else’s autonomy by instigating serious harm or committing a serious crime or committing a serious crime against them. The law is very stringent on protecting the confidentiality and establishes principles by which a counsellor would be required to justify any breaches. It is possible however, to find ways to bring together law and ethics (Bond, p.181).
   Confidentiality is an ethical and legal principle which is an important feature in talking therapies and supports the client’s rights to autonomy. Legally, in talking therapies, clients expect confidentiality, whether it is stated in a contract or verbally. However, if confidentiality is breached, it should always be discussed with the client first.
   Informed consent is when the client agrees with the treatment being proposed to them, knowing all the facts. It is vital that the client has consented to the agreement without coercion or manipulation from any external forces and can make reasonable decisions based on information offered. (Proctor, 2014, p. 139). 
   The agreement produced by MIND is be presented in written form in the first session of their therapy and will be signed by both therapist and client (NCS 2019). The client needs to be aware that the contract is between themselves and MIND as an organisation and not just the therapist. This enables the therapist to discuss cases with other members of the therapy team (MIND, 2019). 
   One of the most challenging encounters for a therapist is dealing with a client who is at risk of suicide and serious self-harm. Therapists have a duty of care and to preserve life. Encouragement would firstly be on the client to seek help via their GP or NHS111. There are several agencies which MIND use, such as the Samaritans, NHS Direct and Saneline. If the client is unable to help themselves, MIND can make an urgent referral on behalf of the client. 
   According to the BACP, there is no common consensus among therapists concerning these matters or if any approach should prevail. The therapist must make their view explicit about breaching confidentiality regarding suicide available during the contract discussion.
   There is no common duty to rescue in British Law. When a therapist is in a relationship with the client who is likely to harm himself or others but will not give their consent for a referral, the therapist must carefully consider the ethics of going against the client's demands. Cautious concern has to be measured as to how immediate the threat of risk is to the client or others and the outcomes of whether to breach or not. Careful consideration and the level of immediate risk to the client or others and the potential outcomes to refer or not. 
   The therapist will be considering what would happen if they do not breach. What would be the consequences for the client if a breach is made? Does the client have the mental capacity to give their consent? What are the therapist’s responsibilities? These are just a few of the considerations that need to be discussed with the client (BACP, 2019).
   When breaching confidentiality, a client can feel that their autonomy has not been respected. They also feel that it is a form of betrayal and can be left feeling that they cannot trust their therapist. If the client feels that the therapist has breached unlawfully, they are entitled to take legal proceedings against them (Ministry of Ethics, 2014). 
   In the process of developing a professional relationship with the team and on discussing clients, some therapists find that their code of ethics and confidentiality practice is tested to the limit because of the different ways that other members of the team view confidentiality and the statutory obligations (Feltham and Horton, pp. 238 to 242).
   MIND does offer a small amount of group supervision as part of the contract with the therapist. Some therapists find that this is not satisfactory for them due to timing and privacy of their thoughts and feelings. All therapists who work for MIND Swansea have to have their external supervisor. 
     Supervision is a core value of the ethical framework, and all members of the British Association for counselling practice (BACP) must agree to engage regularly as it is essential to sustain good practice throughout their career. It provides therapists with ongoing opportunities relating to their practice in order for them to work as ethically as possible. 
   The supervisor will work in-depth with the therapist and offer support with any concerns they may have to obtain the desired outcome for the client’s wellbeing. Supervision is also a personal resource for the therapist as it helps with their mental health. (BACP, 2019).
[bookmark: _Hlk29041873]   There are three statutory obligations to keeping confidentiality in the United Kingdom involving the Law being broken. A therapist does not need the client’s agreement to report the following issues. A therapist is required to break confidentiality when the client discloses involvement in drug trafficking and money laundering (Psychology Today 2nd January 2019).
   The obligation on the therapist to report drug trafficking and money laundering has risen. In light of this, it has become less likely that a therapist would acquire the kind of information which is required to be reported under the Drug Trafficking Act 1994, Money Laundering Regulations 2007 and Proceeds of Crime Act 2002 (BACP, 2019).
   A therapist has a responsibility to inform authorities of any information that supports the discovery or deterrence of terrorism, and it is a separate offence identified as ‘tipping off’ to give any evidence about the disclosure that might impede with an investigation (Bond, p. 175). The Terrorism Act 2000 makes it a criminal offence for anybody to withhold information if they believe it may help prevent another person carrying out an act of terrorism or help to bring a terrorist to justice (BACP, 2019).
   MIND takes clients confidentiality very seriously within the team in which they work. No names are put on any files used for clients while taking notes or on any emails or texts. MIND is very unclear on the way they work around record keeping. It is left up to the therapist and how they feel is appropriate. If the decision made is to make notes, it is important that the therapist does not include any personal opinions and only to note the facts which the client has spoken about. Because there is always a risk of the courts requesting files, this ought to make a therapist record accurately (Proctor, p.148).
   Appropriate physical, technical and organisational measures are in place to protect the personal information we have. Information is only kept for as long as it is reasonably necessary. Clients have to request the right access to their personal information which is being held. 
   MIND complies with the Data Protection Act 2018, which makes protection laws fit for the digital age. It provides a modern framework for data protection in the UK and has strong sanctions for failure and malpractice. The Act sets standards for protecting our general data by the General Data Protection Regulation (GDPR) which gives new rights to remove and delete data (Gov.Uk, 2018).
   The European Parliament and Council set GDPR in April 2016. This Act regulates where companies and organisations protect our data. If organisations fail to protect our data, there are heavy penalties and fines incurred (Digital Guardian, 2018).
   MIND, which is the main mental health organisation in the United Kingdom is the focus of this essay to explore and critique the subject of confidentiality and sharing information during therapy sessions. Confidentiality is important to all clients and has to be in place to enable them to trust their therapist.
   Before therapy takes place, the client has to sign an agreement which gives their consent for the therapist to share information and the reasons that a breach may be made according to the Law. Therapists find themselves in difficult situations regarding suicide, and this often causes conflict with the client and other members of MIND staff due to personal views. 
   Clients will be told that the therapists have supervision where their cases may be discussed. However, no names will be used, or any identifying information will be given, and the supervisor also holds confidentiality.   
   The need to hold confidentiality while working with a client is important to MIND, but they are also aware of the need to share information to protect the client and whoever may be at risk of harm. There is a strict privacy policy surrounding confidentiality with the MIND organisation. However, there are situations that therapists have to make a breach of confidentiality, for the safety of the client and others who may be a risk of harm to them by the client. There are many things to be taken into consideration while making a breach.
   MIND and therapists are very aware of the three statutory obligations of reporting anybody who may disclose information regarding terrorism, money laundering and drug trafficking. MIND complies with data protection laws to protect personal information. Sharing information and breaching is a complicated area for therapists and every situation is different.
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