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This report demonstrates my understanding and thoughts regarding some of the topics discussed in the module Academic and employability skills. The topics of my choice are "reflection", "paraphrasing", "public speaking," and "CV writing". I have chosen these subjects because I believe they are the ones which were the most challenging for the ones which require the most work done on my part and me. To support my reflection, I have resorted to Kolb's Experiential Learning Cycle. I have chosen this model because it seemed more evident to me than the several other options discussed in class. At the end of my report, I will provide recommendations for improvement, a conclusion, and a list of the sources I have used.

















[bookmark: _Toc81507286]KOLB'S EXPERIENTIAL LEARNING CYCLE

David Allen Kolb is an American theorist who focused on education and explored the concepts of experiential learning, career development, the individual and society and the changes they undergo together. Kolb founded several recognised learning institutions, and he has a degree in social psychology.
	The Experiential Learning Theory targets all instances of learning and the change and development processes associated (McLeod, 2017). It is a prolific foundational approach in exemplifying the ultimate model of how individuals can learn in the most efficient way possible. This is accomplished through self-initiative, persistence and strictly following the four constituent stages of the model. This approach is based on experiences that are transformed into knowledge. When the knowledge is gained – it is applied to reflecting on another experience and so forth, which means that the end of one cycle can lead to the commencement of another. 
	The four stages of the Experiential Learning Theory are concrete experience, reflective observation, abstract conceptualisation, and active experimentation.
1. Concrete experience is the initial stage that starts with expertise that can be new or can be one that already happened and is reimagined. Throughout the experience, the learner becomes involved and participates in a task or activity, and this is how the learning cycle commences.
2. Reflective observation – during the second stage of the cycle, the learner must reflect on the experience. This means that the individual must consider what happened, how it happened, and the consequences. This can be an individual activity or can be shared with others. The aim is to highlight any points that matter and which will contribute to the experiential learning cycle. 
3. Abstract conceptualisation – during the third stage of the cycle, the individual is encouraged to draw conclusions and understand the purpose of the activities or events after they have been reflected on them. This stage aims to assess the new information gained and compare it to previous knowledge, thus generating new knowledge and ideas.
4. Active experimentation is the final stage of the cyclical model, and after that, a new cycle can commence. The purpose is for the learners to test the newly accumulated knowledge from experiences and apply it in novel situations and fresh experiences. If the final stage is successful, this means that the individual has achieved to put the knowledge into practice and retain it for the future, which is an integral part of the learning curve.
Below will be discussed the four subjects of my choice, and the experiential learning model will be applied.






















[bookmark: _Toc81507287]REFLECTION

	One of the subjects for which I am most grateful is reflection. As Chang (2019) states, reflection is an indispensable part of critical thinking and learning. This is how individuals accumulate knowledge based on experiences, retain it, and apply it in future activities. Before attending this class, I underestimated the benefits of deep reflection and associated it with an unnecessarily time-consuming process. I merely pictured back past events and quickly picked the parts which I needed. However, I have been doing sporadically, and I have not followed any systematic approach in analysing past events. This means that I have missed many contents and factors and failed to understand all details associated with the experience.
	Now that I am aware of Kolb's Experiential Learning Cycle, I can assess experiences completely differently by utilising this approach. This knowledge allows me to be a critical thinker and scrutinise all relevant information gained from a concrete experience. From now on, I am trying to make sense of what happened in a particular situation and draw conclusions, leading to understanding and enhancing my learning skills. Through reflection, I will be able to eliminate the emotional background and inaccurate judgment so that I can develop a clean and sober view and consecutively evaluate the experience both impartially and honestly. According to Issa et al. (2020), the critical aspects of reflection involve repetition and going over the event several times with honesty and balanced judgment. In this way, the learner will be able to take advantage of the unlimited opportunities which reflection presents. 
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I believe that academic writing is one of the most valued employability skills in our modern society. In business and everyday life, the individual must be able to communicate clearly and correctly with others, maintaining the approved standards. Since academic writing is too broad and I am still experiencing and exploring it, I have decided to discuss one of its components – namely paraphrasing.  Knight et al. (2019) define paraphrasing as transmitting information, content, ideas, or thoughts of someone else using their own words and way of expression. Simply put, it is the process of rewriting or formulating text or speech without changing the meaning and preserving the original sense of the content. For example, it completely differs from quoting, which is copying and displaying the exact expression of another person. 
I have learned from the course that to be successful in paraphrasing, I must follow some simple rules. This includes changing the structure of the sentences and breaking the way they are arranged in the source. It is a must to use synonyms and preserve the original idea of the source. Finally, the sources must be fully referenced using the appropriate format, which is Harvard in our case. 
Paraphrasing is very important in all areas of life, especially in business, because it is associated with communication flow and interaction between individuals and professionals. To be successful, we must know how to express ourselves in verbal and non-verbal communication so that we can be understood correctly, make a good impression, and eliminate waste from lengthy and useless explanations that do more harm and confusion than help. 
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	Public speaking is another integral part of the communication process we use daily (Gallego et al., 2020). Speaking and writing are interrelated. Therefore, after discussing what I have learned for reflection and paraphrasing, my next logical choice will be public speaking. 
	Before attending the online meanings, I have professional experience in public speaking. My full-time job is Shift Manager in McDonald's, and my desired position is Business Manager.  Throughout my employment, part of my duties is briefing and instructing employees and liaising with other trades, such as suppliers and business partners.  Recruiting and training new personnel is also a responsibility that is associated with public speaking. During these activities, I had to present various information in front of a crowd. I gained confidence and experience throughout the years of doing so. However, when the module commenced, and I had to participate in the group sessions, I realised plenty of room for improvement. Consequently, I had to adopt the model of reflection and experiential learning to address this matter.
	What I experienced in class was that live interaction within a group on an academic level is completely different from the experience I have been used to at work. This is due to the academic setting its requirements. Also, I am still learning means that I am less confident than public speaking at work, where I have several years of experience. Another factor that emerged as important during my reflection was that the experience also depends on the individual's position in the group speaking. For instance, I have been more confident and relaxed at work because I was the group leader, and I designed the presentations and briefings. On the other hand, during class, I had to be actively involved in the group activities, assuming a learner of new content. I also did not know the other participant in person, while in comparison at work, I knew my team, and I was confident on how to approach them.    
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	As part of my duties as a shift manager at McDonald's, I am responsible for training new employees.  However, the recruitment process is accomplished by an external dedicated agency which advertises the job openings and selects the people they judge are the most suitable. However, recently, the company that did this job for us was replaced with another one, so the branch manager had to do the recruitment process independently. I was invited to take part in this operation. 
	Working in the same position for many years means that I have not updated my CV for a long time. I was impressed to see well-assembled professional CVs among the candidates, which made me update my CV. After revising it, I discovered that it could be significantly improved and lacked in terms of visual appearance and how the sections were arranged. 
	  The lessons I received in class made me think about certain aspects that I never thought about before. For instance, I used the very same CV for each different position applied for, which now I know is a mistake because the CV must be tailored specifically to address the position applied for with relevant information highlighting the skills and knowledge which make the applicant the most suitable for the position. I also discovered that there is no need for lengthy explanations covering the activities of the assumed position – a mistake I made with my old CV, explaining all activities which my role entailed.
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	I am grateful that I have participated in this module because it opened a new chapter in my learning approach. It showed me where I was lacking and suggested ways for improvement. It highlighted the power of reflection, together with the importance of developing the right academic and employability skills.  
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I have decided that I must work further to enhance my reflective thinking and writing skills as part of improving my academic and employability skills. For this purpose, I will seek advice from the module leader on how to proceed and what extra class activities to engage in. I will read articles about paraphrasing and gain experience from ready samples, illustrating how the approaches can be best applied in real-life scenarios. Concerning public speaking, I will attempt to participate in as many professional and academic presentations and meetings as possible to develop my skills and receive feedback for my performance. I have already reworked my CV and asked my employer for feedback. I will continue to develop it and keep up to date with the latest trends and requirements. 
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