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INTRODUCTION 
	Communication basically refers to the act of transforming information from one place, person or group to another one. Every communication basically involves sender, receiver, message and recipient as well.  Good communication into the work place boosts towards team work and lead to a better project collaboration as well. At the work place there are certain barriers of communication which includes cultural differences, language barriers, communication style and overload of information as well(Browne and et.al., 2016). The present report will cover discussion about models of communication and also about types of communication skills as well. In addition to this, the report will cover analysis about disadvantages of modern technology which includes theft, cyber bullying and social interaction etc. 
MAIN BODY
Models of communication
	Communication model basically defines about the visual representation which classifies, identifies and describe about different parts of the process. 
· Shannon and weaver(1948): Shannon was basically an American Mathematician, and Weaver was an Electronic Engineer who comes together to write an article in “ Bell system technical Journal”(Flores and Rios., 2019). At the initial phase, the model was developed to improve technical communication and later it has applied into the field of communication. The model basically deals with various kinds of concepts such as transmitter, information source, noise, channel, message, receiver, information destination, decode and encode. For example, according to the case study, Maria and Pedro, it has been observed that communication is very important to to do the work into effective manner so that overall objectives can be achieved into result oriented manner. 
Sender: The information source selects the desired message
Encoder: The transmitter which converts the message into signals 
Note: The message of sender converted into signals such as waves or binary data that is compact able to transmit the message through satellites or cables. 
Decoder: The reception place of the signal that converts signal into message. 
Note:  The receiver has converted the binary data or waves into message which is understandable and comfortable for receiver. 
Receiver:  The destination of the message from sender 
           Note: The receiver gives their feedback to sender which is based on the decoded message.
	Noise: The messages are basically transferred from encoder to decoder by channel. 
	Note: The model has clearly deals with external noises only that affect the signals or          	messages from external sources. 
· Schramm(1954): According to this model, communication always requires three elements which includes source, message and destination(Gennadievna and et.al., 2020). Schramm model suggests that communication is basically a two-way process where both sender and receiver take turns to receive and send a message.  
Sender: He or she is the person who sends the message
Encoder: Encoder is the person who turns the message to be sent into codes
Decoder: Decoder is the person who receives the encoded message that has been sent by the encoder and converts into that language which is understandable by the person.  
Interpreter: Interpreter is that person who works to analyse and understand the message as well. 
Receiver: Receiver is the person who gets the message 
The message: It is the data which is sent through the sender and the information that the receiver gets.
Feedback: It is the process of acknowledging the received message through the receiver
Media or medium: It is the channel which is used to send the message.
Noise: It is the interruption or interference caused during the process. 
It is a kind of model which is dynamic in terms of nature and assume communication to be circular in nature and feedback is the central feature within this model (Gomes de Siqueira and et.al., 2021).

· Berlo(1960): This is the model which includes number of factors under each of the elements. 
Source: It is the parameter which is situated where the message originates. 
Communication skills: It is the skill which is used by individual to communicate. 
Attitudes: It basically includes attitude towards subject, audience and towards oneself as well. 
Knowledge: It also means that the person needs to be knowledgeable about the topic or subject. 
Note: It basically refers to the knowledge of subject that the person is communicating and their familiarity with it. 
Social system: It includes the various aspects of society which includes beliefs, values, culture and religion.
Note: The individual can communicate to only that extent that the social system allows. 
Culture: The particular society culture also comes under the social system. 
Encoder: The origin from where the message originates is referred to as encoder. 
According to this model, Berlo's believes that effective communication basically requires that source and receiver needs to be on the same page or on the same level and then only communication can be done into proper manner (Green and et.al., 2018).  So at the organisational level who provides consulting services, it is important that to use Belrlo's model of communication so that information can be conveyed into proper manner among team members. In this kind of company, communication is very important in order to provide appropriate result.
Communication Skills
	Communication skills refers to those skills which are required to speak into appropriate manner with wide variety of people while maintaining the good eye contact which demonstrates the varied vocabulary and tailors the language to the audience(Klünder and et.al., 2020). There are two types of communication which includes verbal and non-verbal communication. 
· Verbal Communication: It is basically the use of words in order to convey the message and there are certain forms of verbal communication  which includes oral and written communication. There are certain examples of verbal communication which includes conversation, presentation and having a phone call with someone. Verbal communication is also very important because this kind of communication which have to define into reality, think, organise and shapes the attitudes as well(Manata and et.al., 2021). This kind of communication has been used in order to define every parameter through their emotions, ideas, thoughts, experiences, people and objects as well. In context to working in an organisation it is very necessary that verbal communication should  be done into effective manner so that exact information can be conveyed to other team members into result oriented manner. At the work place it has been observed that in a meeting if the communication is not done into effective manner then it becomes difficult to clear confusion of other team members at the organisational level.  At the work place, it is necessary that to done the verbal communication into effective manner so that it should be clear and to the point to every team member.  
· Written communication: It is that type of communication which refers to the orders or instructions in writing through letters, manuals, circulars, office, bulletins etc. It is basically formal method of communication which is less flexible in terms of nature. There are certain examples of written communication which includes  email and reports etc. There are certain advantages of written communication which includes it is very suitable for long distance communication and repetitive in terms of standing orders. It basically creates permanent record of evidence and also gives the receiver sufficient time to act, think and react. 
	Non-verbal communication: This is the kind of  communication basically refers to the ways in which being convey information about their needs, emotions, attitudes, intentions and thoughts without the help of verbal language. Non-verbal communication can be done through different kinds of gestures, posture, facial expressions, pitch of voice, tone, signals and signs. This kind of communication is very important because it provides the valuable information about the situation which includes how a person might be feeling and in which manner to approach the person or group of people(Paras and et.al, 2021). It is a kind of communication which adds value to the verbal communication and also help in terms of overcoming the cultural barriers. It also help into context of communicating with non-literate people which increases the efficiency level of work place into result oriented manner. It also reinforces the credibility and trust level as well. 
	Active listening: While having an effective communication, it is very important to listen into active manner so that proper information can be conveyed into effective manner. Active listening is basically about paying attention and not doing other things such as filing the nails, reading the phone and assuming that what other person is going to say.It is that kind of listening which not only helps in terms of resolving conflicts but also fosters the culture of respect as well. 
	Empathetic listening: There is one more kind of listening which is known as empathetic listening which is basically about the structural listening and questioning technique which allows an individual to enhance and develop relationship with stronger understanding of what is being conveyed at both levels which includes emotional and intellectual level as well (Santos and et.al., 2019).  In context to company which provides consulting services, it is very important that team members should have proper written and verbal communication. This kind of communication makes the working more effective and result oriented as well where the communication act as the base for building strong relationship among team members.  In the overall manner, communication is very important into the work place whether it is in the form of verbal or written. Without having proper communication it is somewhere lead towards conflict situation and also there is possibility the organisation can lead into the wrong direction as well.  That's why communication is very important in order to achieve goals and objectives into result oriented manner. 
Disadvantages of modern technology
	Modern technology refers to those machines which allows for becoming more and more complex and manual control tasks which can mostly be automated(Seymour and Geldenhuys., 2018).  There are certain examples of modern technology which includes cell phones, computers, circuitry, artificial intelligence and software as well. There are certain disadvantages of modern technology which is defined into the following manner: 
· Act as the base in terms of identifying theft: Modern technology act as negative parameter where people steal the identity and data due to which its not safer for the individual to majorly rely on modern technologies. 
· Cyber bullying: Cyber harassment or bullying basically refers to the form of bullying which uses electronic means as well. 
Cyber bullying basically includes posting, sending or sharing harmful or mean content about someone else. The modern technologies gives opportunity to hackers for doing illegal activities so that they can fulfil their objectives by doing unethical activities as well. 
· Social interaction: Modern technologies increases social interaction on the large scale due to which mostly people have spend most of their time on the online basis rather than face to face communication(Storey and et.al., 2016).  These technologies basically gives advantage to all kinds of people but act as negative parameter for further growth and development of an organisation. 
· Excessive dependency: It has been observed that modern technologies has increased the level of dependency on  modern applications and tools such as calculators and checker of spelling reduces the creativity level as well. 
· Increases the level of laziness and forget about the basic ways of studying:  Internet and computes makes the easy pathway for finding information due to which it results into having poor study habits and develop a kind of lazy attitude as well. With support of technologies, it has been observed that students need not to rely more on books and they are more interested towards studying with support of computers. 
· Lead towards job loss:  Modern technologies has replaced the man power due to which computers and machines become more advanced and efficient as well. It will continue in terms of growing disadvantage of technology andact as an issue which has a global impact as well. 
· World destruction weapons: Modern technologies act as the main aid in terms of increasing endless wars by manufacturing modern  weapons and testing them as well. 
	In context to company which is related to the services in consultation there is major involvement of modern technologies due to which company has to rely on these software and other machines as well(Urbani., 2020). At the organisational level, companies have to face challenges because due to technical errors sometimes company can't meet out their objectives and goals within a set period of time(Watson., 2015). When modern technologies can't  fulfil the requirements of organisation due to which it sometimes lead towards the loss of revenue and profits of the company as well. So its not necessary that company can always fulfil  the needs of organisation into positive manner. 
CONCLUSION 
	The above stated report concludes that team work and communication is very important at the organisational level. It has been concluded that there are various kind of communication models which can be implemented at the organisational level in order to work into effective manner. It has been determined that communication act as key for the organisational success and growth as well where there are different kinds of communication. These communication can be in the form of verbal or written communication which helps an organisation to perform into effective manner. For doing communication into effective manner, it is very important that to do communication with support of important parameter of listening as well. That's why to work into modern pattern it is very important to have communication with modern technologies and tools as well in order to achieve effective results. 
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