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1.0 Introduction
The reflection report is the process that makes individuals to critically analyze their own performance and ability and find out gaps in them and then develop strategies to minimize the identified weaknesses. I participated in a group presentation session to develop a business plan and participated my role for develop presentation. The presentation session was very effective for my professional and personal skill development. In this section I had reflected my experience that I had faced during the business plan development session. Gibbs reflection model has followed to conduct reflection on my experience.















2.1 Reflection
Description
I am writing this reflection sitting my reading room about the business plan that has been developed in earlier session of this course. The group presentation was developed as part of my course “managing enterprise in the 21 century”. I had participated in a business plan developed which was performed in a group and I had participated for the business mission and vision development. I had also analyzed the external environment of the business to ensure the proper development of the business. I realized that the business presentation was very beneficial for me for my professional skill and ability development. I had also participate to analyze the internal business environment develop and I realized that evaluating internal business environment is very crucial for developing organizational business strategies. I had presented the business plan using the power point communication tools. Previous I had very low level of skill for presenting anything using power point tools. I had gain skill for present the business plan using power point tools which is a very important for management activities of the business. The total event was very interesting and challenging and I found that I gain able to learn many things from the group presentation session.This business plan development found very significant that make me able to perform appropriately in my future career development process. I had work experience but I never been confident to start my own business but this event have inspired me to get able to develop business plan. The presentation session has discussed with all the relevant issues that is important for the development of business plan. All issues were discussed that makes and entrepreneur to successfully start and operate business. I was always sincere to perform all activities within the group and properly maintain all directions that have been developed from out team leader. This course work makes me realize the important of group work within the organization. This course works has enhance my several personal and professional skills and make me able to gain confident in my professional life 
Feelings
I feel very opportunistic for getting opportunity for attending this course. I gain knowledge on each activity that an entrepreneur needs to perform for staring his own business. Previously I thought that starting new business requires high level of investment and years of working experience. This event has changes my thinking and I realized that to start a new business the ideas and concept of the business is the key that could make the individuals gain success. I realized that right identification of the market demand and proper development of business strategy is very crucial to bring ultimate success. The right business plan is very effective to rightly allocate all resources and ensure the business activities are being performed appropriately using minimum resources. I had dreamed from my childhood that I would become a business man but the tradition job life has made me diminished my confident to get able to start own business but this group work at UWTSD has inspired me to start my own business and enhanced my confident level. 
Evaluation
My role was very crucial for the development of business plan as developing short-term and long-term business goal is very important for ensuring that all work activities are being performed accurately within the business. I am a good thinker so my own ability and skill was very supportive to make able to develop business strategies and determine the future organizational goal. During the development of presentation session I had realized that my own ability was very supportive for me to perform all activities in a team which I never realized. My creative thinking opportunity is a very crucial skill that is significant for developing plan for a new business as a good plan could make the organization success. According to Dowson (2015), the creative thinking of the individuals make all team activities being perform innovatively and accurately and also other members find easy to perform team work. But some time the wrong decision creates complexities within the team and the total team effectiveness get minimized. I also found that I have sound knowledge on problem solving skill and ability.mainly at the time of team working I found various issues erupted during the process of group working and I was able to take right decision on right time which makes me able to perform all group activities appropriately. According to Sangster (2017), the problem solving ability is very supportive for the team working as it makes the team members get able perform all team activities rightly. The other team members of the group also find easy to perform their role as they get able to identify the problems and able to take prior strategies. I also identified my gaps which I never knew before and I develop strategies to overcome those gaps and developed strategies accordingly. I realized that my communication skill is not appropriate as I was not able to rightly present my part of work during the presentation session. I also realized that I do not have good ability to maintain good relationship with all the team members of my group, so I realized that I need to improve my networking skill and ability. Again the collaborative working is very crucial to ensure the development of professional quality and perform all activities skillfully and appropriately. I had discussed the issues with my other team members and developed strategies to overcome my limitations. 
Analysis
The limitation that I identified in me was very important to resolve for the further professional career development process as these qualities are important for team working. I have discussed issues with my peers and they suggested undertaking different strategies for resolving limitations in me. First of all I found my limitation in communication as it is an important skill and it needs to improve to develop own performance ability. According to Moore and Glasgow (2017), communication is the process that mainly established in between the sender and the receiver. Sender mainly sends information and receiver receive the process and it could perform formal and informal in two different ways. I found that formal communication perform for all the professional work activities and informal communication perform when it occur among the known person and friends. Again Ricketts and Ricketts (2017) stated that communication perform in two different processes verbal and non-verbal communication process. According to Amann,Kruckeberg and Green (2011), verbal communication is the process that being performed using the voice and speech in contrast using gesture. The verbal communication is being performed using the communication media either face to face or over communicational channels. I realized that the tone of speaking get varied based upon the person with the communication is being performed like tome gets low when speaking with course coordinator but the tome get louder when speak with friends. According to Alam(2018), non-verbal communication is mainly face to face communication which being perform using gesture, eye contact, body movement etc. Previously I was totally ignorant about the importance of body communication but during the presentation event I realized the significance of the non-verbal communication as I found that it creates very strong impact on the listeners. I found that during the presentation session it is important for the speaker to make eye contact to the listeners. I realized that making eye contact with the listeners make them concentrate towards the presentation. Again I realized that body movement is an important skill of communication as it draws the attention of the listeners and also send information event at the time of unconscious mind. Ihad studied several books at UWTSD library and found many books over effective communication skills and gain my knowledge. I found communication skill development is very effective for my professional skill development.
I then concentrated to improve my networking skill development. I realized that networking is one of the most important skills that an entrepreneur required for starting new businesses. According to Alam(2018), the networking skills developed the contacts of the individuals and also develop relationship with the different other professionals. The networking skill improves the positive thinking among the individuals and makes them gain confident to perform all professional activities in a way that the ultimate goal of the organization is being achieved properly. I realized that networking process is very effective for the team member’s confident improvement as the professionals from other department also support to improve performance ability. Davis (2015) stated that the networking skill and ability also makes individuals to focus on a certain issue and get different types of ideas and concepts and get able to perform activities appropriately. It is an important skill for all the team members so that they gain able to perform appropriately within the team and ensure the goal is being achieved.
I also realized the importance of collaborative communication as it is very effective for the total performance development of the team. I realized that collaborative is very effective at the time of group presentation session as it makes all the members of the team to share information with one another and develop team activities. According to Moore and Glasgow (2017), collaborative working enhances the integrated service within the team which enhances overall team performance. This communication process provides opportunity to all the team members to enhance knowledge level of all the team members and also share important information within the team. I also realized that the collaborative communication process develops relationship among all the team members which is very effective for achieving team goal and the professional skills of individuals develop. I started to increase my presence over different social media websites as these are the effective communication channels to enhance the networking ability of the individuals and people from different skills could easily be communicated. 

Conclusion
In conclusion I realized that the group presentation event make me able to find out my strength and ability which make me confident for the professional career development process and also make me able to take initiatives for getting able to minimize my weaknesses. During the development of presentation session I had realized that my own ability was very supportive for me to perform all activities in a team which I never realized. I also found that I have sound knowledge on problem solving skill and ability. mainly at the time of team working I found various issues erupted during the process of group working and I was able to take right decision on right time which makes me able to perform all group activities appropriately.I also identified my gaps which I never knew before and I develop strategies to overcome those gaps and developed strategies accordingly. I realized that I do not have ability to maintain good relationship with team members of my group. I also worked for development of my communication skill development.I also enhanced my communication skills to rightly communicate with all members of my team.
Action Plan
It is important to perform all activities within the determined time frame and I also could undertake alternative strategies for the improvement of my performance ability. I had started using Whattsapp which is free apps and very effective for establishing communication with all members of the team. It makes all members able to share all information on right time so the overall performance would enhance. I had decided to create profile in LinkedIn and start getting engaged with the professional with different sector and share ideas to enhance knowledge and skill.
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