Handles Phone and online inquiries. 
Processes payments tracks order .
Handel customer interaction during delivery. 
Maintains delivery records and logos.
Manages social media, advertising, and promotional campaigns.
• Develops sales strategies for holidays, weddings, and events.
Creating Floral arrangements for occasions such as weddings.
Ensures quality and creativity in all floral work.

Manages daily operations of the shop.
• Supervises staff schedules and inventory.
Owner – Lorena S
 Manages funding, partnerships, and supplier relationships.


Marketing-LuLu
Manager-LuLu 
Floral Designer-Alina
Customer Service-Alina
Delivery-Ares
FLORY

