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[bookmark: _Toc214026897]Introduction
Psychology is used within health and social care for understanding and managing wellbeing through evaluating how psychological, biological, and social elements impact an individual's health and illness (Javed and Kakul, 2023). In my report I be will focus on the context of old people living in a dementia care home aged 65 or above. The detailed explanation of two theories will be provided, relevant to adult development or health behaviour. The application of theories will be done by adults aged 65 or above. Critical evaluation will be conducted of the theories to support older adults with examples in addressing the challenges related to the dementia health condition. The likely challenges will also be illustrated in relation to professionals while using the theories.  
[bookmark: _Toc214026898]Overview of two theories
Erikson’s Psychosocial Theory
Erikson’s Psychosocial Theory describes the development of humans throughout the lifespan, with the end stage, i.e., integrity vs despair, which starts from around the age of 65 and above. At this stage, older people reflect on their lives, examining whether they have a sense of achievement or guilt. The successive resolution results in the integrity of the ego, featured through wisdom, acceptance, and emotional sustainability (Bottomley and Lewis, 2024). Unsuccessful resolution outcomes lead to despair, generally marked by regret, failures, low mood, and low self-worth. 
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Figure 1: Psychosocial stages of development
(Source: Cherry, 2025)
This theory highly applies to adults aged 65 and over, as they generally face transitions in life like retirement, independence loss, social isolation, bereavement, and health decline. Such changes impact psychological weakness, particularly in people with severe conditions such as dementia. Knowing this stage of development supports explaining why older adults might exhibit behaviours of withdrawal, mood swings, stress, or frustration when dealing with cognitive decline or impairments of memory (Maree, 2022). The model of Erikson represents the emotional significance of review for life, identity consistency, and supportive connections in encouraging wellbeing. For adults with a dementia health condition, loss of control and feelings of a lack of orientation might enhance despair, due to which the theory focuses on the requirement for love, person-centred assistance that repowers freedom, dignity, and meaningful involvement to enhance the sense of integrity and overcome distress during any psychological condition. 
Bandura’s Social Learning Theory
Bandura’s Social Learning Theory focuses on the people who learn through observing others, showcasing behaviours, and reflecting on the significance of actions. The main central point in this theory is self-efficacy, which means believing in the capability of an individual to handle the activities or challenges (Koutroubas and Galanakis, 2022). In relation to adults aged 65 or over, especially living with dementia, self-efficacy and observation learning from how they act for regular routines, interventions in health, and coping attitudes. In adulthood, limitations in health might lower the confidence of individuals in undertaking activities they once could complete easily. 
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Figure 2: Social Learning Theory stages
(Source: Cherry, 2025)
Social learning theory mainly applies to adults aged 65 or over, considering that adults can understand adaptive attitudes through continuous modelling, repetition, and positive reinforcement. For example, looking at caregivers showing peaceful communication, secure mobility techniques, or self-care routines can support residents to copy and internalise such behaviours. Self-efficacy is especially important; low self-efficacy might result in stress, dependency or care refusal, while high self-efficacy enhances motivation, emotional flexibility, and engagement (Firmansyah and Saepuloh, 2022). For older adults with dementia, the prediction and stability within the environment are significant for assisting in observational understanding. Hence, this theory provides detailed insights into how systematic, assistive communications can promote positive attitudes, overcome misunderstandings, and encourage cooperation within home-care contexts. 
[bookmark: _Toc214026899]Application
[bookmark: _Toc214026900]Critical evaluation of both theories
Application of Erikson’s Theory in a Dementia Care Home
[bookmark: _Hlk214021492]Erikson's final step in the theory offers the basis for assisting in emotional wellbeing in older adults with dementia. According to Samsanovich, (2021), in the context of a care home, many people are struggling with loss of memory, misunderstandings, and low resilience, which might raise the situation of despair. Professionals can use this theory by developing an environment which encourages identity, autonomy, and meaningful involvement and overcomes psychological and behavioural challenges linked with the dementia condition. For example, one practical use of this theory for meeting psychological challenge of social withdrawal considering life-story work, where the employees motivate dementia residents to share their memories by the use of music, similar objects, communications or photos with old age dementia patients. This underpins continuity for identity and supports old people to connect with past experiences with current ones, bringing a sense of integrity within them. Reminiscence sessions mitigate anxiety and handle mood swings through knowing the self-sense of older adults (Bottomley and Lewis, 2024). Furthermore, care staff can encourage flexibility through providing options like choosing meals, clothes, or tasks, which give power to older adults and mitigate the psychological influence of reliance. 
The next practical example relates with behavioural challenges of low motivation where family engagement through motivating regular visits and engaging relatives within planning for care support, which leverages emotional safety and assists in successive reflection for life. Training staff for empathetic coordination supports in overcoming resident irritation and emotional distress, particularly when older adults face cognitive issues during dementia care. However, Jones and Waite-Stupiansky, (2022) argued that the lack of proper understanding of Erikson's theory results in a situation of helplessness by professionals, resulting in psychological and behavioural challenges. Therefore, professionals, while using this theory, need to react correctly towards emotional cues, offer reassurance, and develop communication that underpins feelings of importance instead of helplessness. This psychologically confirmed practice encourages autonomy, manages the wellbeing of emotions in older adults aged 65 or over and assists in dignity in life in the final stage. 
Application of Bandura’s Social Learning Theory in a Dementia Care Home
Social learning theory can be useful in encouraging positive attitudes and mitigating psychological challenges faced by older adults aged 65 or over with a dementia health condition. According to Aherns, (2021), in care homes, people generally depend on observing the actions of caregivers to know regular routines and suitable actions. Caregivers who offer a calm, predictive attitude, like calm speaking, showing secure agility or demonstrating suitable social coordination, develop an environment of learning where older adults can copy constructive attitudes. 
[bookmark: _Hlk214021590]A practical application is showcased in self-care routines relating to psychological challenge of resistance to care. For example, a care provider brushing their own hair while guiding the resident motivates imitation and raises engagement towards personal cleanliness to ensure about care of old age dementia patients. Positive underpinnings like warm greeting, leverage self-efficacy and motivate them for consistent involvement to older adults (Koutroubas and Galanakis, 2022). The next example of this theory relates with behavioural challenge of functional decline through managing change attitude by conducting group tasks such as musical programs, crafts, or chair activities, enabling the older adults to increase engagement and confidence to perform daily living skills. The continuity in such attitude is caregivers’ essential activity as repetitive exposure supports in raising understanding, irrespective of cognitive weakness.
However, Ries,(2022) argued that professionals face psychological and behavioural challenges in situation of unsupportive circumstances. Professionals developing systematic surroundings for old people facing dementia with safety need to be more capable of being involved in routine tasks, ultimately increasing psychological well-being. 
[bookmark: _Toc214026901]Potential challenges
Applying both theories in dementia care homes poses major challenges to the professionals within health and social care. One main challenge is cognitive decline due to dementia. Older adults aged 65 or over face struggles in recalling the past events important for life, examining interventions depending on Erikson's stages of repair versus integrity. This results in withdrawal of emotions, agitation, or frustration, making it critical to assist in a coherent sense of identity (Maree, 2022). Furthermore, constraints in time and pressures on staff might restrain opportunities for personal reminiscence or direct communication. Burnout of emotions in staff, generally identified in care for dementia, might also undermine the empathy required for the useful application of Erikson's principles. 
[bookmark: _Hlk214021605]Using social learning theory is also very challenging for professionals handling dementia. It is because it impacts memory, the processing of new information, and attention. Residents might not continuously copy the behaviours or might get confused by the inconsistent approaches of staff. Differences in styles of communication can overcome the estimation needed for right modelling (Firmansyah and Saepuloh, 2022). In addition, lower self-efficacy in residents, because of repeated failure or confidence loss, might restrict the potential to be involved in activities even with better assistance from care workers. 
[bookmark: _Hlk214021476]For overcoming the challenges, there are several strategies to be implemented. In relation to Erikson's theory, care providers can apply simple, systematic life-story materials like memory boxes, known music or images to overcome cognitive pressure. Consistent training of staff by professionals in handling empathetic communication with dementia older adults with dementia help to manage emotions sensitively even in stressful times. For social learning theory, professionals should undertake standardized practices for communication in order to have stable behavioural cues (Javed and Kakul, 2023). The modelling of staff should be slow and consistent to meet the cognitive constraints. Multidisciplinary team-working and reflective sessions can help the employee in managing consistent psychological care.
[bookmark: _Toc214026902]Conclusion
The report concludes on the psychological theory and social learning theory that convey effective measures for managing dementia health conditions in care homes. The psychosocial theory by Erikson emphasized conducting several activities relating to life-story and family engagement by professionals in order to achieve integrity and reduce despair. In social learning theory, the report mainly focused towards self-efficacy and confidence development in older people living with dementia, where the role of professionals is important in offering consistent training to care workers so that residents can imitate their actions. 
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