
[bookmark: _Hlk99744698]






Certificate of Higher Education Skills for the Workplace
Name Parveen iqbal
                               Student number 2132796
 Professional Development with in health and social care          (LCHS4005)                                                                                lecture name    fouziya farheen
















Contents
1.	Task 1 – CV	3
2.	Task 2 – Cover letter	5
3.	Task 3 – SWOT Analysis	7
Personal Development Plan	8
4.	Task 4 – Personal statement	10
5.	Task 5 – Reflection	12































[bookmark: _Toc129711919]Task 1 – CV

	Praveen Iqbal
+44 7506 529155
amiraziz29@gmail.com

	To obtain a position as a social worker where I can utilize my skills and experience to positively impact the lives of individuals and families in need and contribute to the growth and success of the organization.



EXPERIENCE
	1997 – 2005
Store Manager, POUNDSTRECHER
Responsible for overseeing the store's day-to-day operations, including managing staff, handling customer inquiries and complaints, maintaining stock levels, and ensuring that the store meets its sales targets.

	2008 – 2010
Driving instructor
Taught individuals how to drive safely and prepared them for their driving tests while also evaluating progress, maintaining records, and ensuring a safe driving environment.

2012 – 2015
Charity worker, Global Rahman foundation
I was responsible for raising awareness and funds for a specific cause and organization while also providing support and services to those in need.



EDUCATION
	1991 - 1996
Selly Park school, Birmingham

	1996 – 1997
Hall Green College, Birmingham

2022 - Present
University of Wales Trinity Saint David (UWTSD), United Kingdom






SKILLS AND ABILITIES
	Communication
Empathy
Collaboration
Problem-solving
Knowledge
Confidentiality
Organization
Cultural competence
Adaptability
Ethical standards
	




HOBBIES
	Volunteering 
Social justice
Reading
Workshops 
Mentoring
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Dear Hiring Manager,
I am writing to express my strong interest in the Trainee Health and Social Care worker role at the t2 group. As a recent graduate of the Health and Social Care Level 4 diploma program at the University of Wales Trinity Saint David (UWTSD) and with experience as a Charity Worker at the Global Rahman Foundation, I am confident that I have the necessary skills and experience to make a valuable contribution to your team.
During my time as a Charity Worker at the Global Rahman Foundation, I worked on a project that aimed to provide health and social care services to vulnerable communities in rural areas. This experience allowed me to develop my communication and interpersonal skills and my ability to work effectively in a team environment. I was also responsible for delivering workshops on health and social care topics to the community members, which enhanced my ability to communicate complex concepts in a clear and concise manner.
My Health and Social Care Level 4 diploma program equipped me with a comprehensive understanding of the various aspects of health and social care, including the legal and ethical frameworks that underpin the sector. I have also gained practical experience through a series of work-based placements in different health and social care settings. This experience has allowed me to develop my critical thinking and problem-solving skills and my ability to provide person-centred care.
I am excited about the prospect of joining the t2 group and contributing to the development of future Health & Social Care Personal Development Managers (Assessors). I believe that my passion for health and social care, combined with my knowledge and experience, make me an ideal candidate for the Trainee Health and Social Care worker role. Thank you for considering my application. I look forward to further discussing my suitability for the role.

Yours sincerely,
Name
[image: ]
(https://uk.whatjobs.com/jobs/Trainee-Health-and/west-midlands-birmingham-/226531601)
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	Strengths
	Weaknesses

	· I am doing a Health and Social Care Level 4 diploma program, which indicates a strong academic foundation in the field.
· I have experience as a Charity Worker, where I worked on a project relating to the health and social care sector, demonstrating both a passion for the sector and practical skills in the delivery of care to the general public.
· My ability to communicate complex concepts in a clear and concise manner has been developed through my experience of delivering workshops to community members, demonstrating a strong ability to build relationships with others.
	· There is the possibility that other applicants might be more qualified due to their extensive work experience or higher academic qualifications in the field, which may reduce the competitiveness of the position.
· I may need to receive additional training or adapt to the specific setting or organization they are applying to, as I have limited experience working in the environment they are applying to.

	Opportunities
	Threats

	· Through additional training and professional development opportunities, I will be able to further develop their knowledge and skills in both areas.
· The position of Social Care worker will provide me with an opportunity to make a strong impact on the lives of others and contribute to the overall betterment of society as a whole.
	· The job market can be competitive, and I may have to compete with other qualified candidates for the position.
· The availability of resources and services related to health and social care may be affected by government policies or funding changes, which in turn may impact the job market by affecting the availability of resources and services.
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Target


	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	Improve practical experience in different health and social care settings
	Seek additional work-based placements in various health and social care settings to gain more experience.
Volunteer in local organizations that provide community health and social care services.
Attend relevant training and workshops to learn new skills and techniques.
	This target will benefit me by providing practical experience in different settings, enabling me to develop a broader range of skills and competencies in the field.
It will also enhance my knowledge and understanding of different service user groups, allowing me to provide more tailored and effective care.
	Achieving this target will increase my confidence in providing care to individuals from diverse backgrounds and with different care needs.
It will also enhance my employability and competitiveness in the job market, as employers highly value practical experience in the field.

	I aim to achieve this target within the next 12-18 months.

	Develop leadership and management skills

	Attend leadership and management training courses to learn about effective leadership styles, team-building, and organizational management.
Seek out opportunities to lead projects or initiatives within my current organization or in volunteer roles.
Network with other professionals in the field to gain insights into successful leadership practices.

	This target will benefit me by developing my leadership and management skills, which are critical in the health and social care sector.
It will also provide me with the tools and knowledge to better manage resources, coordinate teams, and drive effective outcomes in my work.

	Achieving this target will increase my potential for career advancement, as leadership and management skills are highly valued in managerial roles.
It will also enhance my confidence and ability to manage challenging situations, improving my overall effectiveness in my work.
	I aim to achieve this target within the next 24 months.
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As a compassionate and dedicated individual, I am excited to apply for the position of Social Care Worker. My goal is to use my education and experience to provide exceptional care to those in need and positively impact their lives. My passion for social care began during my time volunteering as a Charity Worker at Global Rahman Foundation in 2015. During my time there, I worked with individuals of all ages, backgrounds, and abilities. I found this work incredibly fulfilling and knew that it was something I wanted to pursue further.
To prepare for a career in social care, I obtained a Health and Social Care Level 4 diploma from the University of Wales Trinity Saint David (UWTSD). This comprehensive program provided me with a deep understanding of the principles and practices of social care. It covered a wide range of topics, including communication, safeguarding, and person-centred care. The program also included a work placement, where I was able to apply my theoretical knowledge in a practical setting. This experience was invaluable as it allowed me to develop my skills and build relationships with service users and colleagues.
I have several personal strengths that I believe would make me an excellent candidate for the role of Social Care Worker. I have excellent communication skills and am able to establish strong relationships with service users, families, and colleagues. I am also empathetic and have a natural ability to understand and respond to the needs of others. Additionally, I am adaptable and can work effectively in various settings and with individuals from diverse backgrounds. In terms of professional skills, I have developed a strong understanding of the importance of person-centred care. I believe that each individual has unique needs and preferences and that it is essential to tailor care plans accordingly. I also have experience in administering medication, providing personal care, and supporting individuals with daily tasks.
As a Social Care Worker, I would bring high professionalism and dedication to the role. I understand the importance of maintaining confidentiality, respecting the autonomy of service users, and working collaboratively with colleagues to provide the best possible care. I am committed to ongoing professional development and would seek out opportunities to expand my knowledge and skills in the field. I believe that my education, personal strengths, and professional skills would be of great value to an employer. I am able to work independently or as part of a team and would be able to provide exceptional care to service users. I have a strong work ethic and a genuine desire to make a positive difference in the lives of others.
I am a motivated and enthusiastic individual with a passion for social care. I am confident that my education, personal strengths, and professional skills would enable me to excel in the role of Social Care Worker. I would be honoured to have the opportunity to contribute to your organization and provide exceptional care to those in need. Thank you for considering my application.
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As I reflect on my personal assessment and feedback from my lecturer, I have a range of thoughts and emotions. On the one hand, I feel proud of my accomplishments, particularly in obtaining my Health and Social Care Level 4 diploma from the University of Wales Trinity Saint David (UWTSD). This was a challenging program, but I successfully completed it and gained a deep understanding of the principles and practices of social care. At the same time, I recognize that there are areas where I can improve. For example, my lecturer provided feedback that I could work on improving my time management skills. They noted that while my work was of high quality, I sometimes submitted assignments late or with a tight deadline. This is an area where I could be more proactive and plan my time more effectively to ensure that I am meeting deadlines and not causing undue stress for myself or my colleagues.
Additionally, my lecturer noted that I could work on improving my written communication skills. While I am confident in my verbal communication skills, I sometimes struggle to convey my ideas clearly and concisely in written form. This is an area where I could seek out additional support, such as working with a tutor or attending writing workshops, to improve my skills and ensure that my written work is of a high standard. I feel that my personal assessment and feedback from my lecturer have been helpful in identifying areas for improvement. While it can be difficult to receive constructive criticism, I recognize that it is essential to grow and develop personally and professionally.
Moving forward, I plan to take proactive steps to improve my time management and written communication skills. For example, I will create a schedule and prioritize my work to ensure that I meet deadlines and avoid last-minute submissions. I will also seek out additional resources and support to improve my writing skills and ensure that my work is of a high standard. While receiving feedback and reflecting on areas for improvement can be challenging, it is an essential part of personal and professional growth. I am grateful for the feedback from my lecturer and plan to use it as a learning opportunity to improve my skills and become an even more effective Social Care Worker.
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Trainee Health and Social Care Assessor

Q Birmingham, West Midlands, United Kingdom

We are looking for experienced health & social care professionals to join our team. Through our
training Academy, we will develop you to become a Health & Social Care Personal Development
Manager (Assessor). If you have a passion for health and social care and are looking for a new
challenge where you can share your knowledge and experience, read on as this may be the
opportunity for you!
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Employment Type Permanent
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