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Task 2: Reflective Activity
​1. Researching a topic
I researched the Healthcare Assistant role, a choice inspired by my experience helping my grandparents. Finding the official NHS Jobs website was a success, though I initially struggled between sites like Indeed. I applied the CRAAP test which proved the NHS website is reliable source. This process protected me from fake information and increased my confidence.
2. Presenting
To prepare, I practiced daily in front of a mirror to speak in my own words. However, being last on the list was difficult. The long wait made me feel more nervous and caused some panic. Despite this, I am proud of delivering my speech without notes. In the future, I will volunteer to go first to manage stress better.
​3. Challenges you faced with your presentation
The atmosphere was a challenging as some students ignored etiquette by using phones, and many left before my turn. This felt like a lack of respect. Technical challenge was understanding NHS pay bands, especially for Band 3 roles. However, the support from my classmates helped me stay focused.
​4. Actions to improve
Before the next term, I want to improve how I research and compare data. I want to make sure I don't forget important details like band requirements. I also need to work on staying calm and focused even when the room is noisy. Getting more feedback on my delivery style will also help me grow.
​5. Further steps needed to prepare for Task 3
To prepare, I will use Google Scholar to find academic articles about Healthcare Assistants. I will focus on three strategies: researching essential skills like empathy and teamwork, learning about the Care Certificate, and understanding the NHS Band system. Overall, these steps will help me prepare a detailed report for Task 3.
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