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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 


500 words (+/- 10%: include your actual word count at the end of each section).

Since qualifying, I have worked in my local authority’s Children and Family Services. My first-year placement gave me experience of adult services, which I have developed through mandatory safeguarding training and familiarising myself with relevant procedures. This has helped me understand that adult safeguarding is not only about reducing risk, but also listening to the adult, respecting their independence and supporting the outcomes they want.

The Social Services and Well-being (Wales) Act 2014 is the main legal framework for adult safeguarding in Wales. Section 126 defines an adult at risk as someone aged 18 or over who is experiencing, or may be at risk of, abuse or neglect, has care and support needs, and cannot protect themselves because of those needs. If I had concerns, I would check the adult’s immediate safety, record the information accurately, report it through the local safeguarding referral pathway and consult my manager. The local authority must make enquiries, while relevant partners have a duty to report concerns.

Section 127 allows an application for an Adult Protection and Support Order when access to an adult is being prevented. This enables an authorised officer to speak with them privately. Any response must respect the Human Rights Act 1998 and be lawful, necessary and proportionate.

The Welsh Government’s Working Together to Safeguard People guidance and the Wales Safeguarding Procedures set out consistent arrangements for reporting, enquiries and multi-agency working. Regional Safeguarding Boards support agencies to work together, review practice and promote learning. In practice, I would follow my local authority’s Adult Safeguarding Policy and referral pathway, consult the Wales Safeguarding Procedures app, and use supervision and escalation arrangements where decisions were complex or concerns were not progressing appropriately.

The Mental Capacity Act 2005 requires me to presume capacity and offer clear information, time or communication support. An unwise decision does not mean that someone lacks capacity. Any assessment must relate to the specific decision, and any best-interests decision must use the least restrictive option. Where an adult has substantial difficulty participating and has no appropriate person to support them, I would consider whether independent professional advocacy is required under the 2014 Act.

The Data Protection Act 2018 and my organisation’s information-sharing policy require information to be handled lawfully and securely. I would seek consent where appropriate, share only necessary and proportionate information, and record my rationale. Information may be shared without consent where this is necessary to prevent serious harm or meet a safeguarding duty. The Equality Act 2010 also requires reasonable adjustments, such as advocacy, interpretation or accessible information.

Organisationally, I must follow safeguarding, recording and information-sharing procedures, complete mandatory training, maintain clear case records and seek management oversight. I would also follow the Social Care Wales Code of Professional Practice by promoting the adult’s rights, being accountable for my decisions and raising concerns about unsafe practice. Safeguarding plans should be reviewed to consider whether agreed actions have reduced risk and achieved the adult’s preferred outcomes. The adult should remain involved throughout, with any plan reflecting their wishes, strengths, risks, care and support needs, and preferred outcomes.
Word count 530






	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work


400 words (+/- 10%: include your actual word count at the end of each section).

My main area of practice is children and families. In children’s services, safeguarding is centred on the child’s welfare, as set out in the Children Act 1989 (s.1). Children depend on adults to keep them safe, so professionals may need to intervene even when parents disagree. Children’s wishes and feelings should be heard and considered in line with their age and understanding, but decisions may still need to be made to protect them. I see this in my own practice when concerns lead to child protection enquiries, pre-proceedings work or court involvement.

Adult safeguarding places greater emphasis on the adult’s right to make their own decisions. The Social Services and Well-being (Wales) Act 2014 promotes well-being, voice and control while requiring professionals to respond to abuse or neglect (Welsh Government, 2018). An adult with capacity may choose to remain in a relationship or living situation that professionals consider risky. The Mental Capacity Act 2005 makes clear that an unwise decision does not automatically mean that a person lacks capacity.

In this situation, my role would be to explain the concerns, explore the risks and consider what support could make the situation safer, rather than simply deciding for the adult. Any concern about capacity would need to relate to the specific decision being made. If the adult lacked capacity, a decision made on their behalf would need to be in their best interests and use the least restrictive option (Mental Capacity Act 2005, s.1).

There are also similarities between safeguarding adults and children. Both require professional curiosity, respectful communication, accurate recording, appropriate information-sharing and effective multi-agency working. The Social Care Wales Code expects social workers to respect people’s rights, promote their voice and control, and raise concerns when someone may be at risk (Social Care Wales, 2026).

My experience in children’s services has developed my skills in assessing harm, communicating with families and coordinating professional responses. However, adult safeguarding would require me to focus more closely on the adult’s care and support needs, their ability to protect themselves, their capacity for a particular decision and the outcome they want. Research on Making Safeguarding Personal highlights the importance of working alongside adults and involving them in decisions rather than automatically deciding for them (Ahuja et al., 2022).

Reflecting on this has helped me recognise that safeguarding does not always mean removing every risk. My experience may lead me towards a more protective response, so I would use supervision to consider whether my actions were lawful, proportionate and guided by the adult’s wishes. Overall, children’s safeguarding places greater emphasis on welfare and protection, whereas adult safeguarding requires a careful balance between protection, choice, independence and positive risk-taking

Word count 440
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