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This report has been produced as per the requirement of Digital Skills and Research Methods module to explore the impact of virtual learning environment on students, lecturers, University admins and the organization.
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1.0 [bookmark: _Toc60773992]Introduction 

[bookmark: _Toc60773993]Overview of Virtual Learning Environment

The importance of online learning has increased dramatically since the beginning of the COVID-19 global pandemic, introducing a modern solution as an enhancement or “temporary replacement” for classroom teaching environment during social distancing in the educational sector. Virtual learning environment is a digital platform which used by various types of educational institutions around the world, utilising modern technology. The purpose of virtual learning environment is to provide an easily accessible educational platform for students and teachers, also to enable a convenient way of communication and interaction between its users. This artificial learning space is in the forefront of increasing the advantages of the 21st century’s electronical technologies in the educational sector. The key components of virtual learning environment are technologies, which can be found in most of today’s modern-day households, such as computer, tablet, and various devices with software engines. However, the most important requirement is accessible internet connection, that provides all the tools and information for the students and the University staff. Utilising internet accessibility, the lecturers can provide reliable course content through various computer programs and servers. Majority of the educational institutions also providing free availability for various computer applications which is in a constant use during online lessons, such as Microsoft Word, Microsoft PowerPoint etc. In this academic report, I am going to reflect on my research of the covered topic. (Shea, 2020)

2.0 [bookmark: _Toc60773994]Background

[bookmark: _Toc60773995]Literature review – Virtual Learning Environment

Virtual Learning Environment offers a wide variety of services available for students and University staff. With the help of the internet and computer software, VLE delivers instructions to the students, this minimizes or entirely eliminates the needs of teachers and students to share a classroom. Appropriate technological tools, such as computer and internet accessibility allowing its users to communicate with others. (Ms. Kanimozhi, 2018)
Virtual learning comes in several forms, such as computer-based, internet-based and remote teacher online. 
Computer based learning does not provide instructions by a teacher; instead, the instructions provided by a software installed on a local computer or server. This software can constantly customize the learning material to suit the specific needs of each student individually. (Ms. Kanimozhi, 2018)
Internet-based learning providing very similar instructions to computer-based one, but in this case the software delivers the material through the web, and the information is stored on a remote server which is only available for students with internet accessibility. (Ms. Kanimozhi, 2018)
Remote Teacher Online: The instructions provided by a lecturer, but the lecturer is not physically present with the student. Instead, the interaction with the students happens via internet, to medias such as online video, forums, instant messaging or e-mail. (Ms. Kanimozhi, 2018)
Other important services provided by Virtual Learning Environment platforms can be various online libraries, that offers an easy everyday access for students to review various articles, peer reviewed journals and books which they can use as a resource material to complete tasks of essays. 
When students or lecturers facing technical challenges using VLE, The University provides an IT support team. Their purpose is to give advice if the user have difficulties of using virtual platforms. The IT team also have access to VLE servers to fix any kind of minor issues that may happens during the use of the servers.
Virtual Learning Environment have many benefits towards the progress of University schedule, when social distancing would stop all kinds of in class learning.
Online learning services have the potential to entirely eliminate physical works, written on paper, providing an easy and efficient way for tutors to give feedback, mark or grade assignments via online servers. That would help saving the trees, reducing the mass production of papers, for the benefits of the environment.
Educational Institutions had to change their whole structure of teaching strategies, but as an overall conclusion, it will benefit the future of the students as everything becoming digital in the 21st century. Nowadays, everyone must learn how to use the internet or computers.
The same way as VLE have its many benefits, it also has multiple risks towards students, teachers and authors. Studies shows that many authors fear that their compiled material such as books and articles might be passed on and processed without their knowledge. Therefore, it is the author’s interest to ensure that the users receive the content unaltered and that the user can check the producer of the text. As only registered students can access journals and lecturer’s notes and assignments, it is the authors duty to protect against unauthorised use. (Debasish Sharma, Sunil Karforma, 2012)
Students and Lecturers are constantly in risk of accidentally giving out personal, or any sort of log in information to the public, while using VLE.
Online learning platforms can also be in risk during an event of a natural disaster that may be caused by fire, storm, earthquake etc. since all these online tools require electricity at the very least. (Debasish Sharma, Sunil Karforma, 2012)

3.0 [bookmark: _Toc60773996]Aims and Objectives of this research

[bookmark: _Toc60773997]Aims of this research:

The aims of this research is to find the positive and negative impacts of Virtual Learning Environment on educational institutions in the United Kingdom. With the collected data, the research can help to gain knowledge about VLE. Therefore, Universities can find ways to make improvements on the virtual learning services. This would be beneficial for both the students and the University staff.


[bookmark: _Toc60773998]Objectives of this research:

The objectives of this report is to conduct a secondary and a primary research approach, in order to collect qualitative and quantitative data from relevant resources. Analysing the research outcomes and use the examined information to create an academic University report covering the topic, including two different types of resources.

4.0 [bookmark: _Toc60773999]Research Methods

During my research, I have used a secondary research approach to collect and apply qualitative and quantitative data, in order to give a better understanding of the services available in Virtual Learning Environment (VLE), the required technologies to have access to VLE, advantages, disadvantages and the experiences of the students and lecturers, when facing technical challenges. To examine data, University Moodle and a variety of available resources on the internet have been accessed and been used to collect relevant details of the covered topic. In this case, various types of peer reviewed journals, articles and books were used to collect and analyse data. Notes have been taken of the research results.

Followed the secondary research, primary research approach has been used to examine qualitative and quantitative data from other students, reflecting on their experiences in relation to the University Moodle. To collect relevant data, an online software tool, called Google Forms have been used to create a questionnaire which includes 10 questions related to University Moodle. The questionnaire includes nine multiple choice questions, and one open end question. In its final form, it was distributed among students and lecturers to get their feedback in relation of VLE. The survey was sent by e-mail to my colleagues with an easily accessible link. When the stated amount of 20 individual responses have been collected, the data have been stored in tables to help the analysis process. Last but not least, the created tables have been used to create various charts via Microsoft Excel, to help visualising the results of the questionnaire. As the last step of this procedure, screenshots have been taken of the survey as an evidence of its existence, then the pictures were inserted into the research report under the Appendix point.


5.0 [bookmark: _Toc60774000]Results

As per the requirements of this research report, I will present the results of the questionnaire which have been responded by colleagues and tutors.

[bookmark: _Toc60774001]Responses for Question number 01 and 02

	[bookmark: OLE_LINK1]Questions
	Responses (Yes)
	Responses (No)
	Responses (Not sure)

	Question 01
	18
	1
	1

	Question 02
	14
	3
	3




Since the responses of question 01 and 2 has been taken and analysed, it is noted that majority of the students are currently utilising VLE, and it is easier for them to study in VLE as oppose to a classroom teaching environment.

[bookmark: _Toc60774002]Responses for Question number 03, 06, and 07

	[bookmark: OLE_LINK2]Questions
	Worst Ratings (1)
	Poor Ratings (2)
	Average Ratings (3)
	Good Ratings (4)
	Best Ratings (5)

	Question 03
	1
	1
	1
	10
	7

	Question 06
	0
	1
	3
	12
	4

	Question 07
	0
	2
	3
	12
	3





Since the responses of question 03, 06, and 07 has been taken and analysed, it is noted that majority of the students are fairly satisfied of their own technical knowledge of using VLE, as well as the provided services and the quality of the required resources provided by the University.

[bookmark: _Toc60774003]Responses for Question number 04 and 05

	[bookmark: OLE_LINK3]Questions
	Strongly Disagree
	Disagree
	Agree
	Strongly Agree

	Question 04
	1
	7
	8
	4

	Question 05
	0
	6
	11
	3





As the responses of question 04 and 05 has been taken and analysed, the results turned out almost equally divided in two opposite sides. It is noted that 60% of the students would agree with the University to continue utilising VLE after the COVID-19 pandemic have surpassed, while the remaining 40% would disagree.
However, the results of Question number 05 shows that majority of the students would prefer to use VLE as the primary method of communication with classmates and lecturers.

[bookmark: _Toc60774004]Responses for Question number 08 and 09

	[bookmark: OLE_LINK4]Questions
	Very Dissatisfied
	Dissatisfied
	Neutral
	Satisfied
	Very Satisfied

	Question 08
	0
	1
	3
	12
	4

	Question 09
	0
	1
	7
	10
	2





Since the responses of question 08 and 09 has been taken and analysed, it is noted that majority of the students are satisfied with the support services provided by the IT team, lecturers, and the University admins.

[bookmark: _Toc60774005]Responses for Question number 10

	[bookmark: OLE_LINK5]Questions
	Positive Feedback
	Negative Feedback

	Question 10
	19
	1





Since the responses of question number 10 has been taken and analysed, it is noted that majority of the students provided positive feedback through their unique individual short answers, reflecting on their current experience in relation to the use of VLE.

6.0 [bookmark: _Toc60774006]Discussion

The data which I have collected, stored and analysed has been visualised with tables and charts to give a clear overall picture of the users experience in relation of the Virtual Learning Environment. The summarised data shows that majority of the students have positive experience of VLE and University Moodle. Some students and University staff may have faced technical challenges through their lessons, and this might effected their experience of VLE, causing negative feedbacks or minor disagreement with partial components of the platform. Therefore, the studies shows that the users are never 100% satisfied with the opportunities that VLE offers for online learning.
My personal experience is no different. I am fairly satisfied with the many aspects of the usage of VLE, and I think that the University staff is doing a great job, but there is always room for improvements. This report has taught me many new skills that I have not been able to acquire before, such as the usage of various Microsoft software or simple ways to create an online survey effortlessly.

7.0 [bookmark: _Toc60774007]Conclusion

In conclusion, VLE is an essential component of appropriate teaching and learning while maintaining social distancing between students, lecturers, and University staff.
Online libraries providing a wide range of relevant resources for thousands, if not for millions of students across the world, with easy access to the University’s online data storage. Through my report, primary and secondary research approach was conducted to find relevant information and explore various aspects of the Virtual Learning Environment used by the Universities and other organizations across the United Kingdom and the rest of the world. With the help of appropriate software tools, the data have been collected, stored and analysed to provide recommendations for service improvements in relation to the Virtual Learning Environment, and University Moodle.
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Responses for question number 03, 06 and 07

Worst Ratings	Question 03	Question 06	Question 07	1	0	0	Poor Ratings	Question 03	Question 06	Question 07	1	1	2	Average Ratings	Question 03	Question 06	Question 07	1	3	3	Good Ratings	Question 03	Question 06	Question 07	10	12	12	Best Ratings	Question 03	Question 06	Question 07	7	4	3	



Responses for question number 04 and 05

Strongly Agree	Question 04	Question 05	4	3	Agree	Question 04	Question 05	8	11	Disagree	Question 04	Question 05	7	6	Strongly Disagree	Question 04	Question 05	1	0	



Responses for question number 08 and 09

Question 08	Very Dissatisfied	Dissatisfied	Neutral	Satisfied	Very Satisfied	0	1	3	12	4	Question 09	Very Dissatisfied	Dissatisfied	Neutral	Satisfied	Very Satisfied	0	1	7	10	2	



Responses for question number 10

Question 10	Positive Feedback	Negative Feedback	19	1	

Responses for question number 01 and 02

Responses (Yes)	Question 01	Question 02	18	14	Responses (No)	Question 01	Question 02	1	3	Responses (Not sure)	Question 01	Question 02	1	3	
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A Survey of Virtual Learning Environment used by
University Students

Dear Students, as part of the curriculum for the Digital Skills and Research Methods module, it is mandatory for
me to create a survey in order to receive feedback from you in relation to the use of the University Virtual
Learning Environment.

Please sacrifice a few minutes of your time to complete the survey below.

Thank you in advance for your assistance.
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1. Are you currently utilising the Virtual Learning Environment for your University studies?

Yes
No

Not sure

2.Is it easier for you to study in a VLE as opposed to a classroom teaching environment? *

Yes
No

Not sure




image3.png
3. How would you rate your own technical knowledge of using a VLE platform? *

Poor Knowledge Sufficient Knowledge

4. Would you agree with the University to continue your studies in a VLE after the National
Lockdown has surpassed?

Agree
Disagree
Strongly Agree

Strongly Disagree
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5. Would you agree, to continue to use a VLE as the primary method of communication (to
classmates and lecturers) after the National Lockdown has surpassed?

Agree
Disagree
Strongly Agree

Strongly Disagree

6. How do you rate the services provided by the University via VLE? *

Poor Service Great Service
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7. How would you rate the quality of the required resources (learning material etc.) that are *
provided to you by the University on the VLE platform?

Poor Quality High Quality

8. How satisfied are you with the support received from the Lecturers, Librarians and University *
admins with regards to your current studies?

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied
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9. How satisfied are you with the services provided by the IT Support team, when faced with *
technical issues?

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

10. Please provide a short description of your current experience in relation to the use of VLE.  *
(Positive or Negative).

Short-answer text




