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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

I will focus on each learning outcome separately and I will be using Greenway’s four F’s model to reflect on my practice (Greenway, 2018 cited on The University of Edinburgh, 2018).

Facts: Working in adult services, I am required to assess individuals’ mental capacity to make informed decisions. This is a big responsibility, as you are legally depriving people of their liberty. I am required to apply analysis in assessments, to inform what the outcome is. 

Feelings: During such assessments, I have felt extremely anxious, due to knowing the considerable amount of power you have, by depriving someone of their liberty and restricting their autonomy. I feel very aware of the individuals’ emotions and anxieties during assessments, which can further increase my anxieties. Although, I have a lot of support in the team, I still feel anxious during assessments. As I worry about making the wrong decision for people.

Findings: I have found that planning beforehand, compiling detailed questions to ask, peer support and discussions in supervision, have been extremely helpful and benefited me, when applying professional analysis to such assessments. I have found that training around mental capacity assessments has informed my practice and although my anxieties are still there, the training has reassured me, that I am practicing in the right way.  

Future: When applying analysis in the future to capacity assessments, in addition to what I have found has worked in my first year in practice, I will ask for a second opinion when required. I will try not to put too much pressure to make the ‘right’ decision, as I know from training and the law, you don’t have to be certain and the outcome of your assessments, are based on the balance of probability (2(4), Mental Capacity Act, 2005). 

Facts: Within my job I work collaboratively with a wide range of professionals and have Multi Disciplinary Meetings and Best Interest Meetings, which usually include health staff. During such meetings I am required to chair them. 

Feelings: I find such meetings to be difficult, trying to keep everyone focused on the objective. I also find myself regularly having episodes of silence, which brings anxieties during the moment, as I worry, I should be planning and agreeing actions. However, what empowers me is knowing for effective practice and reflection with others, creating safe spaces for both talking and silence; where we feel safe to be wrong and confident to be quiet (Taylor, 2015 cited on Community Care, 2015). 

Findings: What I have reflected on during supervision and I have found that provokes my anxieties, is there is always a higher ratio in health staff over social services staff, which can allow me to feel overwhelmed and powerless sometimes in such meetings, which causes me to go silent at times. 

Future: For better success in collaborative working during such meetings in the future and to reduce my anxieties during periods of silence and things going off topic. I plan to be more assertive and will be developing my assertiveness skills, by shadowing more senior staff and looking at what training is available. 

Facts: Another responsibility I have since qualifying, is making decisions for people in their best interests. I find this difficult when dealing with crisis situations and balancing carers’ views. I am required to apply my professional judgement in reaching a decision, by weighing up the benefits and risks to each option. 

Feelings: During such meetings, there are lots of emotions from professionals and family, which can feel projected on to me, which heightens my stress levels. I even feel sadness for the carer at times. In these situations, my feelings could end up impacting on my professional judgement. I try to not allow this to happen, as it can be quite easy for you to agree with the carer and put yourself in their shoes. But I hold back and remember, I am making a decision for the persons best interests and not their carer. 

Findings: The main reason I am able to focus on the person, is that I sympathise with the carers and family, but I put their feelings and emotions to one side. I also try to understand why people may be feeling the way they are and what I have found is that a lot of carers and family members are stressed, as juggling care with other responsibilities can heighten carers stress (Carers Trust Wales, 2019).

Future: When using my professional judgement in complex situations in the future, I will continue to empathise with carers and family and collate their views. I will develop my skills further by utilising supervision to offload on difficult cases and request support as needed from my supervisor. 

To conclude, I will ask for a second opinion when applying analysis in assessments, developing my assertiveness skills when working collaboratively and utilise supervision to reflect on using my professional judgement in complex situations. 


Word count: 815
































Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk188892413]I will discuss each learning outcome separately and I will refer to Greenway’s four F’s model to reflect on my development (Greenway, 2018, cited in The University of Edinburgh, 2018).

Facts: During the last year, I have assessed a number of individuals' mental capacity around specific decisions. Whereby I am required to make an analysis in such assessments as to whether they can make certain decisions for themselves,

Feelings: Although I was initially anxious when undertaking such assessments, my confidence has grown and I feel much more equipped to undertake such assessments. Although I do recognize my limitations and use my self-awareness skills, for when a second opinion may be necessary from a more senior colleague, to support to strengthen my analysis in assessment.  

Findings: With attending various training and looking as relevant case law, it has aided me in completion of such assessments and what salient information is needed to be covered. Supervision has also enabled me the space to reflect on certain assessments completed and how I had come to my analysis and how I could have considered other elements in my assessment. 

Future: I will continue to keep up to date with relevant new case law and continue to discuss my cases during supervision to ensure I am practicing in a safe and effective way when analysing my assessments. 

Facts: During the past year, I have chaired many multi-agency meetings such as Best Interests Meetings. Which include various different professionals to attend such as health, police and third sector colleagues. 

Feelings: Such meetings still provoke feelings of anxiety beforehand, as even with lots of planning and preparation, things may not always go as expected. I have also continued to feel quite intimidated in such meetings, as health staff and their agendas, can overshadow those of Social Services. 

Findings: During supervision, we have reflected on how I need to adopt a different approach in such meetings and I have found that it is important to maintain an assertive approach with health professionals in these situations.  

Future: I will continue to practice my assertiveness skills not only when working collaboratively in such formal meetings, but also during other opportunities in practice, such as when on duty, meeting families and when speaking with colleagues via the phone. 

Facts: The last year I have used my professional judgement on numerous occasions when making decisions for individuals in their best interest. 

Feelings: It can evoke a lot of stressful feelings during and after making the decision. It feels overwhelming to have such a big responsibility and I regularly reflect on making such decisions and whether the right decision had been made.  

Findings: When using my professional judgement to make such decisions, I have found that capturing the views of family before the meeting is useful. This way I am not caught off guard and I can start considering the decision I need to make. I have also found supervision to be a key tool to enable me to offload, discuss such difficult cases and gain some direction. 

Future: When undertaking research, I discovered that social workers progress through three stages when developing their confidence in making professional judgements. As a student, you are an ‘‘outside observer’’, this evolves into an ‘‘inside player’’ role and then eventually ‘‘inside expert player’’, as an advanced practitioner or manager (Taylor and Whittaker, 2019). Currently I identify as an inside player and I aspire to develop into an inside expert player in the future. 

To conclude, I further wish to keep up to date with new case law and utilise supervision, when making analysis during assessments. I will actively develop my assertiveness skills at any opportunity when working collaboratively. Furthermore, I will continue to reflect on my professional judgements made through supervision and I aspire to become a more experienced practitioner in the future. 

Word count: 637



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk189311727][bookmark: _Hlk189311808]By receiving feedback from my direct observation earlier on this year whereby I was praised for being ‘’clearly experienced’’, it has enabled me to reflect on how this may have given me further confidence and further enhanced my professional skills, decision-making abilities and emotional resilience, which are elements of practice that I feel I have strong skill sets in. This is highlighted by the vast amounts of complex cases I have had over the last year or so. This has shaped my future development, as it has given me the confidence to look at undertaking the practice educator award and supporting students through their studies. Which will hopefully further enhance my skill set further. 

Word count: 98

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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