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Introduction
In this report I will be analysing skills that are needed for the workplace. Academic and employability skills are a really important factor that an individual is selected for in the recruitment process. Graduated and skilled employees are preferred by every organization to provide the best value and increase overall development. Health and social care sector required more skilled employees to make good care practise that enhances the success of the care home as well. Different types of hard and soft skills are essential to develop at the beginning to enrich the personal development for acquiring the best job (Cottrell,2010).
Graduate   students   gather many types of academic   and employability skills   and good practice of these skills provide the best support. Practising these skills and knowledge in a health and social care workplace helps to increase the success accordingly. This report is all about the skills that are required for a graduate to get a job in a health and social care workplace.

Personal skill analysis
There are different types of skills that are required for a graduate employee to obtain the best job in health and social care. Here are some important personal skills that are required for a graduate person:

Team working is the most important skill that is required in health and social care. Team working helps to reduce the time and encourage others to work properly (Gibbs, 2017).  Teamwork is usually understood as the willingness of a group of people to work together to reach the same goal. Teamwork is a very important part of workplace success. Like a football team working alongside each other to set up a perfect goal, each member of the team plays specific roles for the completion of the task. It may seem as though only one person scored the goal but in fact the goal was made possible by the teams planning cooperation and coordination. There are different types of employees in health and social care, proper team bonding helps to maximize the working structure and increase the working abilities as well. The proper effort of team working improvises the quality of working and increases the success rate. 
At workplaces, employees need to work in teams. The team working spirit removes any kind of conflict from the workplace and that increases the ability to perform properly. Working in a friendly environment and solving any work by distributing equally are done in a team. 
Team working can sometimes make issues while working, having too much of a friendly environment can lead to low-quality service in health and social care. 
There are many things that can be done to increase team working skill properly, this will help employees to do work easily. A team consists of different people and maintaining a good   working relationship automatically increases the performance of the team. Team members who understand each other’s unique style of communication are more likely to move the team in a productive direction. 
I need to improve this skill because although I work well in a team, there is always room for improvement. I can do this by working in teams with my academics and put it into practise. I will also work alongside my peers and participate in group discussions. This is a skill which is very important as this is needed in all types of careers especially in the health and social care sector.

Communication skills help to make a good working environment in health and social care where everyone must communicate with different people. Proper communication skill increases service quality (Morgan,2016). There are different ways of communication; it can be verbal, non-verbal, or written communication. A graduate student gets proper communication skill from the university and uses them in their chosen health and social care sector. Health and social care need support to the patients and effective communication with the patient increases the well-being.
An employee is required to have many kinds of communication skills, whether it’s oral or written. A communication skill helps to find different opportunity and provide the best care to health and social care. Maintaining good communication skills increases the performance of and reduces any kind of conflict. Lacking in communication makes a negative situation. As this will bring tension in a team. There are different types of people who work in health and social care, using different types of communication to increase the working capabilities. Employees must never be hesitant to communicate with other employees about concerns as well as new ideas.  
Although I have gathered different communication skills, I am also looking to expand on these. I feel angry when communicating with people if they are not able to understand me properly, I need to reduce my anger and make good communication skills and impress others and manage them accordingly. 

Problem solving is the tool that helps to resolve any problem and increase success rate. There are different types of problem that can occur in a health and social care workplace. Analysing different issues to resolve the problem are essential to make a good balance (Carroll,1991). An employee needs to resolve different types of problems and make the best decision, this increases the chances of becoming successful. Effective decisions are the most important things in the workplace that help to make a good balance in health and social care. 
An employee must be able to solve any problem and make the best decision by evaluating them accordingly. Problem solving are done by making the best decision and help to maintain a good working environment in the health and social care workplace. Employers need to increase problem solving and decision-making skills, as some would get nervous while solving a new problem. This can have an impact on an employee working ability and future careers.
Problem solving requires two distinct types of mental skill, analytical and creative. Analytical skills include skills like ordering, comparing and evaluating. This helps to select the best alternative by narrowing down possibilities. 
Creative thinking uses the mind to create a large range of ideas for solutions. To be a good problem solver you need to be able to switch from one set of skills to the other and then back again, although this is not always easy. 
I need to improve this skill by analysing the problem properly, this will help me to investigate the problem and make the best decision. I will also need to work on my communication skills as this plays a big part on the problem-solving skill. I will make good communication with all departments to find correct information to make the best decision.

Critical thinking means analysing different things that are essential to make any decision. In any health and social care workplace, critical thinking helps to evaluate different things before doing any major activities or reports (Marshall,2002). Effective use of critical thinking helps to do things easily.
Critical thinking is effective to evaluate different problems and a proper working environment. This increases the chances of becoming successful at any project. Effective critical thinking ability makes the working structure easy to complete (Greene, 2015). An employee will need to gather the correct skill of critical thinking, as working in health and social care is a complex job and different things need to be done to accomplish the job responsibly. Critical thinking is finding a problem, thinking of a solution and then carrying out the solution. It is all about how we evaluate a situation. In health and social care this is very important as you will be working with different individuals and each individual will need a different type of action plan.
I need to improve this skill by taking advice from others on how to accomplish any project and making the best decision. There are several techniques in which you must do to help increase the chances of becoming successful.

Relationships and workplace achievement are very important in the health and social care sector. Maintaining the best relationship is the best achievement. Recruiting the best employees, training them, effective management and strategical planning helps to maintain a good relationship in the workplace. 
Relationship in the workplace are done by proper team working and communication techniques. This increases the chances of resolving any issues properly (Maund, 2017). To find the most effective employees and work alongside them can make sound practise in the workplace. A good relationship can be maintained in the workplace by good behaviour, this practise can resolve any types of conflict situations.     
I have some skill in maintaining a good relationship through my academic skills. Good relationships automatically reduce the skill gap and makes a good understanding in terms of implementing things. This is a skill that I have however I will need to work more on this. I will also try to gather more skills, so I can resolve problems easily.  





Time Management: Eisenhower Method 
Time management skill helps to complete several tasks before the deadline and the proper use of time can help you to become successful. There are different types of tasks that need to be completed on time to be effective (Morgan,2010). In a workplace, time is the most valuable skill that will maintain professionalism and increase the performance of the individual. The Eisenhower method is one of the most accurate methods that helps to evaluate time management by making urgent and non-urgent distribution of time. Below is an example of time management using the Eisenhower method:
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	These activities usually get done:
· Effective service level for the patients
· A proper understanding of all the activities that are important to provide the best support in the workplace
· Make a good relationship with the workplace manager
· Accomplish all the academic skill and use them accordingly in the workplace

	These activities are high impact. Make them a priority:
· Establishing good communication with all in the workplace
· Effective time management of daily activities by reducing unnecessary activities
· Time management for accomplishing different reports
· Regularly present at the workplace
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	These activities are deceptive- don’t confuse urgent and important. Minimise these:
· A good understanding of conflicts in the workplace
· Regular attendance and researching in the library
· Bill payment on time
· Personal shopping
	These activities are usually a waste of time. Avoid them:
· Gossiping with other employees
· Browsing social media sites
· Attending parties and social gatherings on a regular basis.




Conclusion
A health and social care workplace are all about providing the best support and care to individuals. To become successful in the workplace you are required to gather different types of academic and employability skills. Team working, and communication skills are required for any type of workplace. I have found that I have some of these skills but need to improve on some of them. most of these skills I have acquired through academic establishments. I have also gained some of these skills through everyday life. I have analysed some skills that I believe are important for the workplace. 
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