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| was pleased to be placed at the Marriott Hotel in Leeds for my work experience. | know Marriott is a big
international company, it has 30 brands across the world with over 8,000 properties, (Marrito, 2022). |
will be self-reflecting on my actions with the aim of continual learning, Gibbs model of reflection (1988).

The area | was placed was the food, beverages and kitchen. My expectation for this job was that | would
be taking orders and serving customers. | was also under the assumption that | would be working in the
kitchen, perhaps cleaning dirty pots and plates. However, when | was in the placement | was surprised
to find out that it consisted of mostly buffet food, which required the customers to self-service with me

cleaning and setting new tables. My interaction with the kitchen was little at best.

Before my work experience started | was a bit worried about how | would cope and how | would interact
with the staff. | was questioning myselff if i would get along with the staff, would they get along with me. |
knew the restaurant side of the business was a fast-paced working environment and required full
concentration when interacting with customers. | was worried about what would happen if | were to meet
an uncivil customer and how | would react. While interacting with many guests and customers is very
civil in nature, some are not, (Torres, Niekerk, and Orlowsk, 2017). All my worries were put at ease on
the first day as the staff and manager were very welcoming. | put all my energy and effort to the best of
my abilities and worked with professionalism and my work ethic won over the staff as they were very
complimentary about my work standards, which made me feel happy and | enjoyed working with the

team.

Overall the work experience went very well, more than | imagined it would before | started. The main
reason would be that | worked like | belonged, | set my mind and energy to the task at hand and did any

jobs that required doing, no question asked. Working as a team also made the time go fast as we talked

about things in general as we were doing tasks such as polishing silvers or drying coffee cups. There
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were many people there with years of experience and they gave me tips on how to fold napkins fast, and
the best way to carry lots of cups and plates. Skill transfer between new and older employees can help
contribute to business success (Fasbender and Gerpott, 2022). | took their advice and it improved my
efficiency and | became a colleague and not just some random worker that was here to pass the time. |
believe my work ethic showed my colleagues that | was a reliable person and can be left on my own
which | was during some periods. After all as Raub and Rober (2013) state * empowerment is associated
with increased job satisfaction’. Helping out in the different sections of the restaurant, regardless of being
my job or not showed them that | was a team player. | feel this made the other workers feel that | belonged
with them. All the customers that | had interactions with were very civil and made my job a pleasant

envirment to work in.

What | have learnt during my time at this department of the hotel is that working in a team is key, every
worker needs to know their position and also help their colleagues when they are free. | could have been
given more responsibilities such as greeting new customers and taking them to their table. These skills
would have made me gain new experience and something to think about in future, should | be allowed
the opportunity to work in such an enviroment. | also could have been given more responsibilities
regarding taking custom orders that were not on the buffet and handing them to the chef. Interacting with
the kitchen is something that | lacked. The only experience in the kitchen that | got was taking the dirty
plates and cutlery and putting them in the kitchen potter area. In future, more experience in the kitchen

would be a new learning experience.
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RESEARCH-INFORMED LITERATURE

Marks available 5 Your work must be informed and supported by
scholarly material that is relevant to and focused on the task set. You
should provide evidence that you have accessed a wide range of
sources, which may be academic, governmental and industrial; these
sources may include academic journal articles, textbooks, current news
articles, organisational documents, and websites. You should consider
the credibility of your sources. You must provide evidence of your own
reading throughout your work, using in-text citations in the main body




of your work and a reference list that is alphabetical at the end of your
work. Please use the Harvard referencing system. Specific to this
assignment: Students need to be aware of the models of reflection, for
example Gibbs, Kolb and Schon, and use this to demonstrate their
understanding of the placement experience.

y‘ You have referenced well, however you must 4
reference according to the UWTSD Referencing
Handbook. Take care with the punctuation.

KNOWLEDGE AND UNDERSTANDING

Marks available 30 Your work must demonstrate the growing extent of
your knowledge and understanding of concepts and underlying
principles associated with the subject area. Knowledge relates to the
facts, information and skills you have acquired through your learning.
Your mark/grade will also depend upon the extent to which you
demonstrate your knowledge and understanding; ideally each should
be complete and detailed, with comprehensive coverage. Specific to this
assignment: Students are required to show knowledge and
understanding through reflection of their practical placement,
demonstrating key learnings from the hotel departments.

y‘ You have demonstrated a good knowledge and 1 7
understanding of your placement experience
which was enhanced by your use of facts,
information and skills you have acquired through
your placement learning and wider reading. You
interpreted and expanded on this information well.

ANALYSIS

Marks available 20 Your work must contain evidence of logical,
analytical thinking, evaluation and synthesis. For example, to examine
and break information down into parts, make inferences, compile,




compare and contrast information. At all times, you must provide
justification for your arguments and judgements. Evidence that you
have reflected upon the ideas of others within the subject area is crucial
to you providing a reasoned and informed debate within your work.
Specific to this assignment: Students are to analyse their placement in
means of not just describing tasks, but demonstrating the why? how?
what? when? Through practical tasks, reflective writing and discussions
with hotel employees.

y“‘ You provided analysis on your placement 1 1
experience using the Gibbs Reflective Cycle. You
wrote reflectively about your experiences on
placement, including providing examples.

PRACTICAL APPLICATION

Marks available 25 You should be able to demonstrate how the subject-
related concepts and ideas relate to real world situations or a particular
context. How do they work in practice? You will deploy models,

methods, techniques, and/or theories, in that context, to assess current
situations, perhaps to formulate plans or solutions to solve problems,
some of which may be innovative and creative. Specific to this
assignment: Students need to consider how they would apply solutions
within the workplace of their placement property, highlighting what they
have learnt on placement and how they could deploy this in future
careers.

y‘ You provided some good examples from your 1 2
learning experience. You have considered how the
things you have learned on placement will benefit
you now or in your future career.

SKILLS PROFESSIONAL PRACTICE



Marks available 20 Your work must provide evidence of the attributes
expected in professional practice. This includes demonstrating your
individual initiative and/or collaborative working. You must
communicate effectively in a suitable format, which may be written
and/or oral, for example, essay, management report, presentation.
Work should be coherent and well-structured in presentation and
organisation. Specific to this assignment: You should write the report in
a recognised format within the assignment word count. All writing
should be academic style, formal, focused, concise and subject specific.
It should use a font of Arial 11 point or Times New Roman 12 point and
be 1.5 or double spaced.

y‘ You have presented your work in a professional 1 2
format following the Microsoft Setting guidelines.
You have abided by the 750 word count and have
communicated effectively and in a suitable format.



