	
	
	



Residential Support Worker- job post
Gracebridge Care
Birmingham
Job details

Salary £10.00 - £10.80 an hour
Job type Full-time
Qualifications
· GCSE or equivalent (Preferred)
· Residential Childcare: 1 year (Preferred)
· Support Environment: 1 year (Preferred)
· Day shift (Preferred)
· Overnight shift (Preferred)
· NVQ Level 3 Health & Social Care (Preferred)
Full Job Description
Role: Childrens Residential Support Worker
Provision: 4 Bed EBD Home – Sutton Coldfield
4 Bed EBD Home - Acox Green
Gracebridge Care has two beautiful homes one located in Sutton Coldfield and the other in Acock's Green we are currently looking for enthusiastic and creative individuals who are dedicated to strive for the best outcomes for our young people.
[bookmark: _Int_XY99Pbcq]We believe every child and young person is entitled to live within a safe and nurturing environment. Somewhere they can grow, develop and reach their full potential.
[bookmark: _Int_oVYoPXbQ]Are you passionate about working with children and young people, do you have to the drive and commitment to make and be the difference in their lives. If so then we would love to hear from you.
We welcome applications from individuals who have experience and qualifications in the children’s residential childcare sector but also those from those who feel they have something to offer our young people.
If you would like to discuss these opportunities further and gain an insight into Gracebridge Care, then please do not hesitate to contact Richard Perry on 07851 245294. Please leave a message if you cannot get through and he will get straight back to you.
Schedule:
· 12-hour shift
· Overtime
COVID-19 considerations:
Staff are to follow any government guidelines around covid-19.
Ability to commute/relocate:
· Birmingham, West Midlands: reliably commute or plan to relocate before starting work (preferred)
Education:
· GCSE or equivalent (preferred)
Experience:
· Residential Childcare: 1 year (preferred)
· Support Environment: 1 year (preferred)
Licence/Certification:
· NVQ Level 3 Health & Social Care (preferred)
Shift availability:
· Day shift (preferred)
· Overnight shift (preferred)
Reference ID: GraceRSW1
Hiring Insights
Application response rate: 82%
Ongoing need to fill this role
Urgently needed














	Stephanie Whelan
	Stephaniewhelan@hotmail.com
                                                                                                                             LinkedIn Profile link
                                                                                                                             Contact: 07496149394	

Dear Richard Perry

I am writing to you to apply for the position of a Children’s Residential Support Worker advertised on the Indeed website with job reference: GraceRSW1. I have attached my CV along with this covering letter for your review.

[bookmark: _Int_ombsWWsq][bookmark: _Int_zpbzfJIn]I believe I would be a caring, competent, and compassionate health care professional in this role committed to helping the children to grow and develop while also making a difference in their lives. Since studying for my Level 4 Cert HE in Health and Social Care I have shown a keen interest in the psychology and the developmental theories involved in healthcare demonstrating us how social interaction can influence cognitive development. I think this knowledge and focus would be an asset when working with children in residential care. 

Gracebridge Care has a goal to support children and young people to fulfil their potential and have successful futures. My most meaningful experience with children is having the opportunity to watch my own children grow and develop into confident and successful learners. This has helped me realise that my long-term ambition is to also support children by giving them as safe environment to grow in. 


I appreciate your time and would welcome the opportunity to discuss my application and achievements with you further. Please contact me using details above.

Thank you for your consideration.

Yours Sincerely

Stephanie Whelan




Stephanie Whelan
stephaniewhelan@hotmail.com 
07496149394

Personal Profile 

I am a first-year student at UWTSD studying Health and Social Care with 13 years' experience in the hospitality and customer service industry. This has allowed me to develop strong transferrable skills including the ability to work within a team and under my own initiative. I am trustworthy, empathetic, conscientious, and persistent in seeing a task through to the end paying close attention to detail. A quick learner and willing to undergo any relevant training to suit business needs. I have experience in working within diverse groups and can communicate effectively at all levels. 

Key Skills

· Excellent customer service skills
· Good organisational and administrative skills 
· Proficient in the use of Microsoft Office package
· Ability to follow and comply with safety and security procedures
· The ability to multitask and work to tight deadlines

Employment History

Customer Care Advisor – Extra Energy   	      Apr 2017 - Dec 2018 
· Resolving customer queries offering a first point resolution through inbound and outbound telephone calls and through e-mail
· Liaising with different departments to meet customer expectations, signposting, and routing calls where appropriate
· Handling confidential and personal data, managing data flows, and documenting all call information according to standard operating procedures

Warehouse Administrator - Kuehne & Nagel		Oct 2016 - Jan 2017
· Updated and maintained confidential information using Microsoft packages, in particular Excel for spreadsheets and graph creation for KPIs
· Ensured all company employee training records were kept up to date
· Oversaw the data entry and inventory of stock and raising purchase orders 
· Provided administrative support to the Warehouse team, ensuring all processes were implemented effectively and standards of performance were attained
· Networked with internal and external departments to resolve enquiries

Assistant Manager - Shipley's Estates Ltd		Jun 2016 - Sep 2016
· Trusted key holder, responsible for opening and closing of the premises
· Interacting with customers, building rapport, and generating business through effective communication 
· Delegated tasks to a small team, ensuring everybody worked within the essentials of compliance and social responsibilities

Team Leader - Stonegate Pub Company		Jul 2009 – May 2016
· Secured safe, hygienic work environment
· Monitored, anticipated, and reacted to customer needs consistently to ensure maximum guest satisfaction
· Managed and facilitated the flow of day-to-day operations including stock ordering and housekeeping tasks

Administrator - First Personnel				Jan 2008 - May 2008
· Assessed client needs and matching candidates to job opportunities 
· Collaborated and created working relationships with employers 

Education and Training

University of Wales Trinity St David			2022
CertHE: Skills for the Workplace Health and Social Care
· Interacting with students from diverse backgrounds, creating effective working relationships and producing group work to tight deadlines
· Presentations and public speaking both in class and for assessments utilising digital skills to research, design, and present
· Utilising hybrid learning skills and flexible working to attend face-to-face classes and engage with online libraries and digital resources to complete assignments

Babcock International                          		2016 
· NVQ level 3 Supervision and Leadership
· NVQ Level 2 Maths
· NVQ Level 2 Team Leadership
· NVQ Level 1 ICT
· Personal License Holder

Hodge Hill Secondary School       		2005

Educated to a GCSE level.


	
	
	



