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A good project investigating usability of e-commerce systems, but requires more research to improve your understanding of how to conduct valid usability tests.
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	Survey
	Review
	Experiment
	Development

	1.Research-informed Literature
	
	
	
	

	Introduction
	/5
	/5
	/5
	2.5/5

	Literature Review
	/20
	/35
	/20
	8.5/15

	Comments:

A brief introduction with SMART aims and objectives. Generally, the introduction could do with more background context. Demonstrates a good awareness of the concepts behind the project topic in the literature review and provides a good overview of e-commerce in particular. Generally, needs to explore these concepts in greater depth and demonstrate more critical thinking and evaluation. To improve the quality of research work, expand the scope of reference sources consulted to include more academic and peer-reviewed sources rather than relying on websites.
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	Review
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	2. Knowledge and Understanding of Subject
	
	
	
	

	Methodology
	/5
	/5
	/5
	1/5

	Survey Design
	/15
	 -
	 -
	 -

	Requirements/Design
	 -
	 -
	 -
	2/5

	Comments:

The aim of the methodology section is to document the why and how of the procedures you used in order to generate the solution to the project. You briefly introduce the different software tools and usability test methods used for the project but do not really provide evidence of following a research and development methodology. The requirements section includes a good set of MOSCOW requirements that apply to e-commerce websites generally. Although these are relevant, you also need a set of requirements list specific to the actual development.
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	3. Analysis
	
	
	
	

	Results & Discussions
	/25
	/25
	/25
	14/25

	Conclusions and Recommendations 
	/10
	/10
	/10
	4.5/10

	Comments:

The submitted work includes a basic set of usability test results. The set of tasks chosen for the usability tests have been well thought out, but unfortunately the implemented website has limited functionality to fully support the usability testing of these tasks in a practical sense and to obtain a good set of results. Nonetheless, the presented results from the usability tests for the initial website design demonstrate some basic, but practical, usability improvements required and subsequently improved on. The SUS survey, which you also use, gives you a usability rating of your website, which you should have included in your analysis and discussion of results.
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	4. Practical Application and Deployment
	
	
	
	

	Development
	 -
	 -
	 -
	9.5/15

	Experimental Design
	 -
	 -
	/15
	 -

	Comments:

	A well-presented static website has been developed using HTML and CSS with just enough content to demonstrate some common UI design patterns in e-commerce websites and to perform some basic usability testing. Although, the few pages completed demonstrates an excellent understanding of HTML and CSS, the incomplete content and links, and limited functionality of the website, means that it does not fully support the specified usability test tasks and particularly, usability testing involving users. Because the implemented website is incomplete, it is difficult to navigate through the website following the natural sequence of actions when completing an online e-commerce transaction without encountering incomplete content. Implementing some JS and/or server-side code would have also been beneficial and significantly improved the validity of the usability tasks and tests carried out.
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	5. Skills for Professional Practice
	
	
	
	

	Reflection
	/10
	/10
	/10
	5/10

	Quality of Report
	/10
	/10
	/10
	5.5/10

	Comments:

The report is generally of a good standard, but requires some improvements to the formatting and writing style.
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	/100
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