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What is anger management?
Anger management is a service which has been developed to assist children and young people with their anger problems. The NHS (2019) state that several children and young people may get the feeling of being angry at times, however if it has started to make an impact on the individuals life there are different coping mechanisms which may assist to overcome the issues.
There are number of signs which can signify that a child or young person may be suffering from anger issues and could benefit from having support to deal with their anger (Youngminds, 2020). Some children may lash out by physically attacking their family or peers, others may feel like they have lost control of their feelings by damaging objects or being extremely loud when they are verbally interacting with others. Whereas other children and young people may feel like they have lost control of the situation because they are pending too much time with the wrong crowd who often end up getting them into trouble whilst at school (young minds, 2020).
There are three main types of aggression which will be referred to from time to time. They are:
· Outward
· Inward
· passive
Outward aggression is often deemed as being hostile towards their peers. The behaviours which the child or young person maybe displaying can scare or cause concerns to others around them (Youngminds, 2020).
Inward aggression is more to do with the individual as opposed to others. Have others noticed that the individual shuts themselves off from the world or causes self-harm. The individual may tell themselves a variety of phrases to put themselves down such as ‘they are useless’ (Youngminds, 2020).
Passive aggression is only aimed at others. When having a conversation does the child or young person come across as being argumentative or sarcastic? Has the young person’s demeaner changed when interacting with some individuals? (Youngminds, 2020).

What can cause anger issues?
There are three main points which can have a significant impact. They are behavioral explanations, life events and thinking styles (moodjuice, n.d).
Life events
In life there can be occasions which can ignite a mood change such as anger within an individual. Some children and young people can find that if they are put into specific situations it can cause the fight or flight mode and put them onto high alert for an irritated response (moodjuice, n.d). An example of being exposed to anger fuelling scenarios could be when someone is driving, and their road rage has ignited.
Thinking styles
Every individual will have a different interpretation as well as thoughts about a scenario which can result in an anger fuelled outburst (moodjuice, n.d). All children and young people will read into a situation and perceive it differently which can have negative consequences. If a young person is forced into a scenario which they visualise the context as inappropriate that can also cause them to have difficulties such as anger issues. All individuals within society not only children and young people will have their own perspective on what anger is and that can also have an impact on how situations are dealt with. Several individuals believe that when anger issues arise that they should be expressed and not kept to themselves whereas when the issues arise there should be other options to control the anger within a more appropriate way (moodjuice, n.d).
Behavioural explanations
Due to the social experiences that some individuals have experienced they find it more problematic when it comes to sitting and understanding the concept of their own exasperation. Children and young people also have to grasp the understanding of what is considered as appropriate behaviour (moodjuice, n.d). Teaching staff could take the opportunity during PSHE lessons to teach children different ways for them to be able to effectively manage and express their individual emotions. Without the opportunity to be able to express their emotions there is the chance of angry behaviours building up in a sequence which can become complex to overcome and deal with.
In perspective all of the points mentioned above can be combined together to have an influence on a young person’s anger.  Nevertheless, in hindsight it is less essential to understand the cause of anger but more vital to comprehend what maybe a barrier to overcome the difficulties (moodjuice, n.d).
Why do children and young people need it? Can mention mental health here potentially?
Every child as well as young person have unique upbringing depending on the socio-economic status that they have been born into. If a child has been born into a poor environment, they may have less anger issues than a richer child as they know how to appreciate what has been given to them in life.
Some children and young people develop anger issues whilst they are attending school and it can also cause mental health issues. By attending anger management therapy, it can enable the young person to successfully manage with whatever life throws at them and prevents a life of crime.
Anger and mental health
There are limits as a practitioner on placement for how much I could get involved with as I was not a paid member of staff at the school. Whilst on the placement the school gave me the opportunities to come in on the staff inset days and get involved with some of the training that they were carrying out. There was a specific session which was called Cylch Ffrindiau which was set to focus on the children who the school were aware had anger issues. The translation of this group means circle of friends, this is because the focus behind the group would be to work with small groups of children and young people to assist them to develop the appropriate proficiencies to treat everyone equal.
The young person’s school made the decision to run this programme because there were other young people within the year group who were starting to show similar difficulties so they could run it as a group task rather than singling out any students.
There is a wide selection of services which can be accessed internally or externally should any children and young people require any amount of support that could assist them to deal with their anger issues. Young Minds (2020) indicate that anger issues can cause difficulties with information processing if the anger becomes severe.
Deffenbacher et al (1996) states that there are 3 significant manifestations of anger, anger out, anger in and anxiety.  These manifestations can impact on the physiological wellbeing of the child which in turn can be caused by poor instinctive and mental health problems for the individuals. This can be from a hormone imbalance from the functional response to a stimulus. Regardless of how the children and young people have been articulating their anger it has become more prominent that treatment and support is fundamental in order for the individual to be able to cope with their difficulties. 
Throughout their various documents Young Minds (2020) reiterate that that frequent patterns of anger can have an impact on the social and communication skills of the young person.  Children and young people will try to disguise their anger by using fears, anxieties, and sadness as well as other methods and it is vital as a practitioner to be able to recognise when the individual is trying to do this.
Benefits of using anger management 
There are a number of benefits of accessing anger management programmes for children and young people. Some of which include:
· Health benefits
· Impact on careers
· Impact on relationships
· Encourage empathy
· Create stronger bonds
· Develop a better self-understanding
· Foster better judgement
· Build communication skills being
· Reduce stress
Health Benefits
 By participating on an anger management course in essence it demonstrates the skills to effectively deal with your personal emotions and feelings. There is the particular emphasis on rage, stress and anger dealt with in a safe manner. Anger is not something that can just affect specific aspects within life such as at home and work but it can also have an negative influence on the individuals health (BAOAM, 2020). Some of the health issues that can be caused by anger issues include ‘’frequent headaches including migraines, digestion issues, lack of sleep, elevated stress and anxiety, high blood pressure and even cardiac arrest’ (BAOAM, 2020). By participating effectively on an anger management course, it can ensure that the children and young people remain healthy with minimal stress levels.
Impact on Career
Impact on an individual’s career due to anger is mainly for adults within society unless the young person has a part time job which they are able to carry out alongside their studies. The workplace can be quite chaotic at times and if there are deadlines looming for specific tasks the stress levels could induce anger amongst the colleagues (BAOAM, 2020). Directing that anger and frustration successfully to bring together individuals at work is a crucial ability every member of staff is projected to retain. The inability to effectively manage your anger whist at work can jeopardise your career prospects.
A majority of people who loose their jobs have lost them as a result of anger issues whereas if they enrolled on to an appropriate course it could assist them to be able to effectively manage any issues that could arise in the workplace (BAOAM, 2020). Communication is the key within life. If an anger issue has arose it can turn communication into a negative topic which can result in miscommunications that can eventually impact on the productivity. BAOAM (2020) state that ‘By learning how to cope with anger and manage it effectively through an anger management course, you could potentially take your career to new heights by developing potent interpersonal skills through improved communication skills.’
Impact on Relationships 
The most impacted area within life from anger issues are relationships. Now relationships can mean anything from parents, children, siblings, peers, and teachers (BAOAM, 2020). Our uninhibited and uncontrolled anger seizes the harshest duty on those around us, from close blood family members to friends that are like members of the family, anger can affect all your relations somewhat negatively. If you were in a marital partnership your partner would be the one who would suffer due to the anger issues and if there were any children within the marriage they could also suffer from the impact of the anger issues depending on how they are controlled. It would be quite similar should the anger issues arise either in school or the workplace depending on the relationships which have been formed (BAOAM, 2020).
The relationships which have been formed within the children and young person’s life whether it is childhood or adulthood can play an imperative role within the individual’s life. Without the formation of relationships, the individual can develop depression or other health issues as mentioned above. As a result of this it is imperative for the individuals emotional and physical well-being that all of the developed relationships are healthy and fulfilling. By taking up an anger management course, you can save your relationships and adopt a happier and healthier lifestyle (BAOAM, 2020).
Encourage Empathy
Children and young people who struggle with anger issues can also find it more complex to visualise things from the other person’s viewpoint.  By attending an anger management programme it can enable individuals to develop the sense of empathy which can help to understand different perspectives (Menassa, 2018).
Identifying new people’s views is a crucial element of disseminating anger and serenely dealing with the conflict.
Create Stronger Bonds
Children and young people who have anger management issues may hit out at the people that they are most affectionate for due to an upsurge. Some individuals can also be the opposite as they retract from interactions with others as they believe it will stop them from hurting their friends and family (Menassa, 2018). 
Develop Better Self-Understanding
Anger management rehabilitation can allow individuals the prospect to discover more about themselves, the causes of their anger issues and the triggers which can cause outbursts (Menassa, 2018). An anger management counsellor can arrange for some awareness into previous incidents and distress that may be the root of anger, anxiety, and fear.  Menassa (2018) states that ‘Once those connections are recognized, the individual can work to resolve their past experiences and move forward. The way we think, process emotions, and interact with others often stems from past experiences.’
Foster Better Judgement
Impulsiveness and mediocre decisions can often be a result of anger issues.
Anger management treatment can assist individuals to develop the competences required to cope with their resentment and other emotions. This will allow children and young people to have more power over their acts and judgments (Menassa, 2018).
Build Communication Skills
Children and young people who are grappling with anger have a tendency to have under-developed interaction skills, and they lack the capacity to speak clearly, calmly, and assertively (Menassa, 2018). In consequence, the individuals express their feelings forcefully and feel irritation when others are not responsive to their attempts to communicate. A therapist for anger management can support the individual to build on stronger communication skills, so they can express themselves in a healthier way (Menassa, 2018)
Reduce Stress
Menassa (2018) states that ‘Greater stress management is a direct by-product of anger management therapy, as individuals often experience less frustration when they learn how to communicate in a better way. In turn, this makes it easier to calmly deal with situations that would’ve previously resulted in angry, stressful outbursts’.

Example of anger management in practice
This practice log is being referred to a time where I was working with a young female who had recently transitioned from primary to secondary school. She had struggled with the move due to bullying after an accident she had been involved in early on in the school year. This young person was unfortunately involved in a rather significant attack where a Staffordshire bull terrier bit her on a number of occasions which resulted in severe injuries requiring surgery as well as several stitches. 
On her return to school she struggled quite significantly to catch up on what she had missed academically but also due to the bullying. The head of year for the young person had picked up on the difficulties that she was facing so firstly tried to overcome this by setting up an informal chat where it was recommended to set up a course of counselling sessions for her to see if that opportunity was substantial enough for her to overcome the issues that she was facing in a safe non-judgemental environment.
After a number of sessions with the counsellor within the school setting it could still be seen that this young lady was having issues within the school as a result of her accident and that there needed to be further interventions implemented to protect the peers, staff in the school and the young person. It was at this point that the head of year had a further informal meeting with the student as well as the school counsellor and collectively they filled in a form for external anger management help from a project in Swansea which is no longer running unfortunately. 
The project that the young person was referred to in Swansea was a service that could run a variety of support sessions from more specific counselling, to social groups to anger management sessions.
In addition to this project the school advised the young person and her family about speaking to the family doctor to request a referral to the local children and adolescent’s mental health services (CAMHS). This was suggested in addition to the anger management referral just to ensure that the young person was at the forefront and that all of her needs where being adequately met. The CAMHS centre in Swansea is called Trehafod which is located close to Cefn Coed hospital which deals with adult mental health problems.
The team in Trehafod knew the family of the young person because they have previous ongoing support with one of the younger siblings who has a diagnosis of attention deficit hyperactivity disorder (ADHD).  Due to the ongoing support of the younger sibling the staff within the centre knew how thorough they had to be when carrying out the various tests. The tests concluded that this young person had a diagnosis of anger issues due to emotional trauma.
When the young person went for her initial meeting at the project that runs the variety of services, they went through everything that was currently going on in her life from school to friendships and homelife. She mentioned the bullying which the school and CAMHS were already aware of but then started to explain about her life at home. Due to the needs of her siblings she was not always getting the attention from her parents which made her dislike being at home. The young persons school were aware of the complexity of the home situation as they noticed a sequence of events depending on how things were at home. 
There was a clear pattern of elevated anger levels if there had been a bad period at home which would quite often occur after the holiday periods such as half term and Christmas. She would vent the anger issues whilst in school as she did not feel adequately supported to manage them. Young Minds (2020) state that the emotion of anger is like an umbrella as it can influence a number of emotions which young people are likely to experience within their normal life but it can also trigger mental health conditions such as depression and anxiety. According to Johansson et al (2013) mental health conditions such as anxiety and depression can be linked with a subordinate value of life which on occasions it is essential to overcome with interventions and treatments such as medication and therapies.
Overall by attending this programme the young person was able to develop all of the relevant skills which enabled her to control her anger to a satisfactory level to complete secondary school and obtain her basic GCSE’s. she was then able to take the skills she has learnt onto college life and then university as they have assisted her through a number of tough patches but she has still been able to succeed and develop her life further but more positively.
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