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I am an enthusiastic, determined, versatile and dedicated individual with many years of work experience. I am highly motivated and can work on my own and equally effective as part of a team. I can communicate well with people at all levels and a good relationship builder. While my background may not be in the health and social care sector / substance misuse services I'm passionate about doing a good job. Though I am an entry level applicant in the care industry, my commitment to supporting vulnerable people would make me a dedicated and empathetic candidate ready to learn. I understand that outreach work requires patience, non-judgmental support and the ability to guide people toward essential resources. I am currently undertaking a certificate in higher education skills for the workplace health and social care (level 4) at University of Wales Trinity Saint David.

Work History

Parcel Sorter DHL Minworth 08 / 2025 to current                                      
Job & Talent Employment Agency
Moving and sorting parcels ensuring they are scanned, labelled and distributed to the right destination. Lifting heavy packages up to 30k and standing for long hours. The ability to work quickly to meet strict deadlines. Using manual handling equipment, and knowledge of health and safety protocols.

Parcel Sorter UPS Tamworth 06 / 2025 - 08 / 2025
Unloading and loading parcels ensuring they are sorted correctly and into the right locations. Working quickly in a fast-paced environment to meet strict deadlines, good knowledge of health and safety rules, regarding manual handling.


Parcel Sorter DHL Stadium Point 07 / 2024 – 02 / 2025
Job & Talent Employment Agency
Unloading and loading parcels and sorting into correct locations, good knowledge of health and safety guidelines.
Parcel Sorter DHL Spitfire Park 01 / 2022 – 07 / 2024
Job & Talent Employment Agency
Unloading and loading parcels quickly to meet strict deadlines. Use of mechanical equipment, bay doors and low-level ride on pedestrian vehicle to load cages. Booking in and out HGVs as a yard operative. Good knowledge of health and safety protocols.

Education And Training

09 / 2025 – Current: University of Wales Trinity Saint David – Certificate of Higher Education Health and Social Care Level 4.
2024: LLOP Pedestrian ride on Warehouse Vehicle Certificate
2024: HLOP Pedestrian ride on Warehouse Vehicle Certificate
2026: NVQ Level 2 Distribution Warehouse and Storage
1994: Full UK Driving License
1984: Stockland Green School, Slade Road, Erdington
O Level – English Literature, Art
CSE – English language, History, Technical Drawing, Physics, Mathematics, Commerce, Social Studies











Personal Statement

I would like to apply for the post of recovery worker – substance misuse. I saw your advertisement on the job medical website on the 13th of July 2026. I am looking for a career change, and your job profile is suitable and interesting. I am an understanding and inspiring individual with a strong commitment to supporting people through challenging circumstances. While I do not have any direct experience in substance misuse services or the caring sector, I bring transferable skills from many years of employment in the distribution industry. These skills have developed and strengthened my ability to listen without judgment, build trust and communicate effectively with people from diverse backgrounds. Building trust is very important to me it means showing respect to individuals, keeping information confidential, and taking time to follow through on agreed actions. Getting to know a person's routine, explaining decisions and calmly responding to concerns helps the individual feel heard, valued and safe in my care. Bringing motivation and problem-solving skills are also transferable skills that are taken from the distribution industry, that can help individuals who are facing crisis. 
I have a genuine interest in understanding the complex factors that contribute to substance misuse and am eager to learn best practices in harm reduction, safeguarding, and person-centred support. Person-centred support makes an individual feel heard and valued with an approach that is rooted in empathy, patience and respect.
 I am currently studying a level 4 health and social care university degree in Birmingham at the University of Wales, Trinity Saint David, which will lead unto studying level 5 and 6. Studying health and social care will allow me to have the academic knowledge and to expand my understanding, particularly in evidence-based intervention strategies and public health policy. Warehouse work has given me the ability to work well with others and have excellent verbal skills. Teamwork and good communication are core skills needed in logistics/distribution and are shared goals in the care sector. Working to organise your time and workload and working under pressure in a warehouse environment, can be easily adapted to a caring/substance misuse setting. I am confident in using modern warehouse technology, such as inventory management systems and handheld/finger barcode scanners also Microsoft teams and Microsoft lists and SharePoint. Safety awareness is also a priority, with strict adherence to health and safety regulations and good manual handling techniques.
I am confident that my adaptability, willingness to learn new skills for career growth, and dedication to make a positive difference will allow me to contribute meaningfully to your outreach team. I am committed to developing my skills through training and hands-on experience, with the goal of helping individuals access the support they need to improve their wellbeing and achieve lasting change.
                                                                            


Swot Analysis

The SWOT analysis has gone through many developments since its use. First, SWOT originated in the early 1950s at Harvard Business School to analyze case studies by Harvard professors George Albert Smith Jr and C Roland Christensen. ( Benzaghta 2021)
 Strengths
I have always been told that I am a helpful individual with a can-do mentality, always looking for solutions rather than lingering on problems. Having an optimistic mindset grounded in realism identifies what is in your control and how to take decisive steps to assess a situation. This trait is a quality that is practical as a substance misuse outreach worker, as every micro victory is celebrated. But knowing that I can focus on steps forward, I can recognize and control steps backwards. Adapting to a clients unexpected routine or health condition is an issue that is in my capacity to handle. In my present job I like to build trustful relationships with co-workers ensuring nobody is floundering or left behind. I can also show the soft side of my character with compassion and empathy, as co-workers find it easy to approach me with work/ life problems. Good communication and listening skills are a must in my job role as a substance misuse outreach worker, also being the diplomat in de-escalation, unpredictable street level environments.
Weaknesses
Not coming from a caring/substance misuse background limits my career and personal growth. The lack of experience is an obstacle that channels me into an entry level job role in the caring industry. Though the lack of personal experience is problematic, there are many ways to overcome inexperience. The main weaknesses of mine are being easily distracted and poor time management. My focus waivers due to sleep deprivation and a busy home life and trying to fit as much possible into 24 hours. My university journey has suffered through poor time management and the need to prioritize daily routines. Not addressing critical tasks and ranking them in importance.
Opportunities
The national outlook for employment in the substance misuse and addiction recovery sector is experiencing steady growth, due to evolving drug and alcohol misuse.
There were 329,646 adults aged 18 and over in contact with drug and alcohol treatment services between April 2024 and March 2025 (GOV.UK 2025)
There are many cross-sector partnerships between mental health crisis teams, housing associations, charities and healthcare networks, making this niche sector in healthcare more appealing.
Cross-sector partnerships (CSP) addressing economic,social,and environmental issues continue to be a vibrant topic in management research and beyond. (Vogel 2021)
Threats
To begin with I must focus on my unresolved weaknesses, which have been documented in this SWOT analysis. Not addressing these weaknesses could jeopardize my well-being or career objectives. Working and supporting individuals who are in crisis through substance misuse can decrease my empathy and passion due to stress, which can lead to mental and physical exhaustion. Having to deal with my own personal safety, with unpredictable behaviours and risk of threats and violence would be a daily hazard. Unmanageable caseloads and over-extending working hours, leading me to taking on emotional responsibilities that fall outside my job description.

Personal Development Plan
As I have already stated in this portfolio, I have a lack of experience in the health and social care sector. After my results in August, I aim to secure employment in a caring role at entry level. Generally, entry level positions require none or 6 months experience. Domiciliary carers and support workers are the roles I am looking to apply for, to gain that much needed experience. There are numerous employers seeking care staff on job sites like indeed and NHS jobs, so gaining employment should not be an issue. Optimistically I have set goal to be in my new job by the end of the 2026.
Another goal to achieve towards my job role as a substance misuse worker, is to find local community voluntary work. I would like to make a commitment of offering 4 hours a week to local charities who encounter individuals who have substance misuse challenges. Vulnerable individuals facing crisis, rough sleepers and addiction recovery are the people I would look to target. Soup kitchens, food banks and working with homeless individuals, are the community focused projects I would like to get involved in, to confront the realities of local poverty.
Several studies have linked living in poor neighbourhoods to risk of problematic drug and alcohol use among adolescents. (Rudolph 2018)
If time permits, I would like to do some community based voluntary work early 2027, spending a few hours a week should not be problematic.
While doing this term at university, I have stumbled on substance misuse awareness courses which are CPD accreditation (Continuing professional development) courses that are independently accredited by established organizations that assess learning activities. Next year I will be exploring the possibilities of joining one of these courses, just to get some classroom groundwork to accompany my voluntary work. Looking forward to the next two years should see me in my chosen role as a substance misuse worker and looking to progress unto or into other fields.

Critical Reflection on Presentation assessment
The Gibbs cycle, used in reflective practice, is a tool for self-reflection, mental wellbeing monitoring, academic learning and teaching activities, personal and professional development. (Galli 2022)
Description
The self-awareness presentation, I chose the key skill of communication for a 5 min PowerPoint presentation. I had to explain why communication is important and relevant in health and social care. In the presentation I had to include one practical example, and how you could apply it, in a health and social care setting. PowerPoint slides were used to enhance understanding and structure information. University lecturer Zara Ahmed was present to evaluate the presentation.
Feelings
On the day of the presentation, I was calm and slightly uneasy, the same feelings I had experienced before in previous presentations. I was told from another student on a group presentation that me going first gave them a comforting feeling, all and all I felt relaxed. I wasn't nervous about speaking for 5 minutes, more confident on my speaking ability. In all honesty i just wanted to bite the bullet and put it behind me.
Evaluation
The feedback I received from the lecturer Zara, at the end of the presentation was it was mis jointed and went off subject numerous times. I could understand the criticism, as I knew it wasn't my best piece of work. Not reading and understanding the task description was my downfall, getting confused of what to say was to blame. Getting baffled between the two assignments contributed to my poor presentation. My PowerPoint slides I think also were off subject. Some good communication points were put forward with the 5cs of communication framework.
Analysis
There were some good points to the presentation, but I believe the bad points outweighed the good points. Not using the time, I had when the assignment was first put up on Moodle to understand and evaluate the task description. Poor time management again makes an appearance, due to work/ home/ university commitments.
Conclusion
Better time management is needed to progress at university to a level 5 and 6 in health and social care, stronger PowerPoint slides and relevant reference points.
Action plan
Making sure I have a quiet space for university work away from home.
Making time for university work and not leaving it all to the last minute.
Read and understand task descriptions.
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