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Introduction
In this report, I will be evaluating and researching how complementary therapy (CAM) are regulated. I will also be evaluating and looking at some of the memberships and legislation bodies of CAM and how they work with and help CAM services. I will also try to explain the differences between statutory and voluntary self-regulation and some of the ethics related to complementary therapies and why legislation is needed and how complementary therapy is legislated in France.
Reason for regulation
Over the last decades, complementary and alternative therapies have become popular with more people using it each year and is steadily increasing every year in the UK and around the world (Ernst and White 2000). Research in the UK has shown there is an estimated over fifteen million people that use complementary therapy nationwide (Andrew 2003 house of lords select committee).
With the sector growing in the UK, it is estimated people spend over £1.6 billion every year, over 60,000 practitioners working in this field, 170 professional associations and about five million patients (Budds and Mills, 2000). People use complementary therapies for several reasons like cancer, cystic fibrosis, pain relieve and many more reasons. (Complementary and alternative medicine - NHS,)
One of the main users of complementary therapies are cancer patients with a third of patients having complementary therapy (Wilkinson, 2002). With the big demand in complementary therapy, the government commissioned the house of lords select committee report on complementary therapies (house of lords selects committee, 2000) so they could get a better understanding of complementary therapy. The report showed that there was a need for high quality research to support the complementary therapy and CAM use (house of lords select committee, 2000). It also showed it had to protect the public, professions using more than one regular body showed to do more to bring them together and create a clearer structure because some health profession remained unregulated. (The General Regulatory Council for Complementary Therapies,) 
Membership and legislation bodies
Some of the regulatory that protect the public are complementary and natural healthcare council (CNHC). CNHC was created in 2008 from government funding and support and started in the beginning of 2009 and in 2013, it became an approved holder of an accredited voluntary register by the professional standards authority for health and social care (PSA) and in 2014 it became a accredited register for (PSA). CNHC is a regulatory body which provides a voluntary register for complementary therapies. CNHC was created to act in public interest and hold accountable therapists on its registers. (The General Regulatory Council for Complementary Therapies ...)
national UK therapies register (SFTR).
[bookmark: _Hlk46425695]SFTR is a register for therapists with over 2000 members. Some abroad and are adding new members daily. SFTR is a self-regulating professional body and a therapist register which helps professional therapists register to verify that they are qualified professionals in complementary therapies. The aim of this register is to help members of the public find reputable and recognised professionals. The goal for SFTR is to promote ethical and responsible therapy for customers and help them find qualified therapists locally by visiting the register. (UK: the current state of regulation of complementary and ...,)
General osteopathic council (GOSC). 
GOSC is the main body that regulates the practise of osteopathy in the UK. All osteopaths must register with GOSC by law to practise in the United Kingdom. GOSC holds the main register: the main purpose of GOSC is to protect, promote and maintain the health and safety of the public also to maintain confidence in the profession of Osteopathy also to promote and maintain professional standards for members of that profession. . (UK: the current state of regulation of complementary and ...,)
General chiropractic council (GCC)
GCC is a statutory body established by parliament to regulate the chiropractic profession in the UK. Its main objective is to maintain a high standard of health and safety for the public in the chiropractic profession. It sets standards for professional education, practise and conduct and ensure the development of chiropractic profession. GCC is also one of the nine health and social regulators in the UK which is regulated by professional’s standards authority (PSA).
Professional standards authority (PSA)
The main objective of PSA is to protect the public by working with organisations that register and regulate professionals working in the health and social sector. PSA is independent and they are accountable to the UK parliament. PSA reports also help the parliament to monitor and improve the service for the public. The health committee also use data collected by PSA to question regulators about their work. PSA also advice and encourage organisations to improve the way they register and regulate health and social care practitioners in the UK. (Stern, 2012)
Regulation
The practise of conventional medicine is regulated by special laws. This means you must meet certain criteria. You must hold minimum qualification and follow certain rules and regulations and adhere to a code of conduct. This is called statutory professional regulations. Only two professionals in CAM must follow the same laws. They are osteopathy and chiropractic. They are regulated in the same manner as anybody practising conventional medicine. For all other practitioners in complementary and alternative medicine are not regulated by statutory regulation. (Voluntary Self-regulation of Complementary Therapies.) This means when the public use osteopath or chiropractic will know that they practise in a safe way and are qualified and are ethical and have professional standards. It also means all osteopaths and chiropractic must be registered with the General Osteopathic council or General Chiropractor council. It is also illegal to refer to yourself as an osteopath or chiropractor or offer these services without being registered as one. These regulations are there to protect the public. All other CAM practitioners do not have to follow any rules because they are not regulated by any statutory laws. In the UK, anybody can call themselves a homeopath and practise homeopathy on patients without any experience or qualifications. This means the patient does not have any legal rights apart from normal civil and criminal law. If anything goes wrong, they are not protected by law. This also applies to all other CAM services however for all other CAM services there are other professional associations or voluntary registers which they can voluntarily join but even to join these associations you must have certain qualifications and have to follow certain standards but you do not have to join and have no legal requirement. Even without registering you are free to practise. (Voluntary Self-regulation of Complementary Therapies,)

Ethics
Complementary therapy and medicine are getting more and more popular. With the increase, it is important to discuss ethical issues. Most practitioners follow rules and codes of ethical conduct while some are still misleading. British chiropractors recently published a patient survey of 150 practising chiropractors showed 25% did not inform their clients of physical examination, before starting 6% did not properly explain the process for treatment, over a third did not advice their patients an alternative therapeutic options, over 8% did not discuss minor risks and 78% did not discuss more serious risks. Even more shocking is that a few hundred cases showed adverse events after spinal manipulation are on records. These are just a few examples of neglect in ethics in complementary therapies. It is important that CAM complies with the same high standards as the rest of health care sector. It is important for practitioners to have ethical principles and to be trusted by its clients. Building a bond and relationship between practitioners and client is very important fir a working relationship. Practitioners have a responsibility towards their clients and should exploit this any time this would be unethical. Practitioners must always respect client’s dignity and integrity. All clients should have the right to cancel or refuse any proposed service and this should be made clear and all service should be mutually discussed before any service is provided. All discussing and knowledge of the client should be confidential at all times and information shared with a third party should be with the clients consent and any information shared for research or teaching should be concealed and all records should be kept in an appropriate way. Every practitioner has a duty to promote equality and should tackle discrimination. These include things like providing a low standard of care, offering a different service then you would to others. Service should be the same for everybody regardless of age, gender, race, religion. A very important factor is getting consent from clients before you start treating them. Clients consent should be voluntarily, and they should be under no pressure from anybody. There are exceptions in some cases where a client does not have the capacity to make their own mind. There are many more codes of conduct and ethics.
With the increase of CAM service on the rise, there is more discussion about all CAM services being regulated. This is because most people think there is no side effects or no harm, but research shows this is not always the case. People with things like cancer start to use alternative treatment first and delay using mainstream medicine. This can have a big effect on the cancer spreading to other parts of the body. Making it harder to treat later or even lead to death. Some alternative therapies have been reported to cause other problems even death in cases. A lot of these cases are not reported. Sometimes when patients have gone to see the doctor, afterwards the doctor may find the problem and write about it for medical journal about the more serious effects but it is hard to find all the side effects and report them. More research needs to be done on alternative medicine especially herbal medicine because research is not clear. If certain vitamins and minerals can cause more harm than good especially with people who have cancer or any other illness when this happens in small numbers, it’s hard to find out more links between alternative treatment and cancer and other illnesses. There needs to be tighter regulation or specialty herbal treatments because even some companies are misleading the public by making claims and incorrectly labelling supplements properly. In cases where the product has been tested, it was found to contain little or none of the ingredients listed. In some cases, it was found to contains harmful contaminations which is harmful to some people. It is clear if companies do not carefully control, harvesting and manufacturing processes for their products its possible for harmful contaminations to get into dietary supplements leading to illnesses and can lead to death. On the other hand, research shows a contrast to dietary supplements and alternative therapies. Most of the complementary mind and body methods are very safe and it is very rare for people to have problems with activities like medication or music therapy. Most research needs to be done on CAM services that are not regulated because it is important to remember that just because something has been used for a long time does mean it works. A good example of this is Steve Jobs, former head of apple who had cancer called Neuroendocrine tumour which started in his pancreas. He refused surgery and chemotherapy and instead chose alternative therapies like acupuncture and other treatments which he found on the internet. By the time he agreed to surgery his cancer had spread and was untreatable. It is not clear if the delay made a difference, but it is a decision he reportedly regretted.
	CAM in France	
France has its own laws when it comes to CAM services. Acupuncture, anthroposophical medicine, homeopathy is all regulated by the medical association and osteopathy are statutory regulated by the government. Only professionals are regulated to practise legally. Even things like manipulation of joint or enclosing slipped disks are only done by physician under specific physiotherapeutic act. Things like acupuncture is offered in all hospitals and is carried out by doctors because the medical association has been recognised. It is an additional medicine qualification which can be carried out by doctors. Everything from anthroposophical medicine, chiropractic homeopathy and osteopathy have very strict rules and only qualified doctors can practise these and have to have separate training and diplomas and anybody being caught practising without qualifications would be arrested and charged but there is no specific regulations when it comes to herbal medicine, massage , naprapathy, neutral therapy and traditional Chinese medicine and can be practised by anybody. Compared to the UK, it is a lot more controlled and practitioner are very qualified and regulated.
There needs to be more recalibration and communication between regulatory bodies so the public can be more informed about who is in charge and where they can find out what qualification practitioners have. This information should be readily available online for patients to choose what would be the best therapy for them and where they can find a structure that can be used by anybody.
conclusion
after writing this report it is clear why regulations are important and why more needs to be done. After looking at all the regulation bodies some are voluntary, and some are compulsive. It shows more regulations are needed to control some CAM services especially when it comes to herbal medicine. Sometimes people are hooked because of advertising and claims made by companies and more research should be collected about herbal treatment and research should be done when illnesses like cancer are involved. After writing this report it shows tighter regulations are needed. CAM services may be something like France where you need to be a doctor to practise most CAM services.
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