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1. Introduction
Health and social care professionals need a combination of knowledge, practical abilities and interpersonal skills to provide safe and effective care. A paediatrician is a doctor who specialises in the health and medical care of babies, children and young people. Paediatricians can care for children with a range of short-term and long-term conditions and work with parents, carers and other healthcare professionals. Because children have different ages, developmental stages and communication needs, paediatricians need to adapt the way they provide care and information (NHS Health Careers, 2026).
The purpose of this report is to describe the role of a paediatrician within the health and social care sector and explain three essential skills required for effective practice: communication, empathy and teamwork. The report will first consider the role and its responsibilities, before examining why each skill is important and giving role-specific examples. It will then identify one tool or technique for developing each skill and explain how these approaches could support professional development.
2. Paediatrician in the Health and Social Care Field
A paediatrician provides medical assessment, diagnosis, treatment and ongoing care for babies, children and young people. Responsibilities can include assessing symptoms, managing illness, monitoring development and supporting children with longer-term conditions. Paediatricians also communicate with families and may need to coordinate care with other professionals when a child has complex needs. Therefore, the role is not only about medical knowledge; it also requires the ability to understand the individual needs of children and to communicate appropriately with the people involved in their care (NHS Health Careers, 2026).
Paediatricians can work as part of multidisciplinary teams. For example, a child with complex needs may receive support from a paediatrician alongside nurses, a GP, therapists, psychologists or social care professionals. NHS England (2025) describes multidisciplinary teams for children and young people as an important part of neighbourhood health models. This means paediatricians need to contribute their medical knowledge while also listening to other professionals and sharing relevant information.
2.1 Communication
Communication is an essential skill for a paediatrician because they need to communicate with children, young people, parents, carers and other professionals. Children cannot always describe symptoms in the same way as adults, and their ability to understand information can vary according to age and development. NICE (2021) recommends identifying a child or young person's preferred form of communication and using developmentally appropriate methods.
For example, when explaining an examination to a young child, a paediatrician may need to use simple language, pictures or other interactive methods instead of complex medical terminology. The paediatrician also needs to listen to parents and carers because they may provide important information about changes in the child's symptoms or behaviour. NICE (2021) recommends checking that children and young people have understood information, including by asking them to explain it in their own words. This shows that communication is not simply giving information; it is also making sure the child can participate in their care.
Communication is also important when working with other professionals. The GMC (2024) states that doctors must communicate clearly and work effectively with colleagues in the interests of patients. If relevant information is not communicated clearly during shared care or handover, this can affect continuity of care. Therefore, a paediatrician needs both child-centred communication and professional communication skills.
2.2 Empathy
Empathy is another essential skill because children and their families may experience fear, anxiety or distress when receiving healthcare. A paediatrician needs to recognise these feelings and respond with understanding rather than focusing only on the medical condition. The GMC (2024) states that doctors should treat patients with kindness, compassion and respect, while NICE (2021) emphasises listening to children's and families' concerns and supporting positive experiences of healthcare.
For example, a child may be frightened before an examination or procedure. A paediatrician can show empathy by listening to the child's concerns, explaining what will happen and using reassuring language. This can help the child feel safer and more able to participate. Parents and carers may also need empathy when they are worried about a diagnosis or treatment. NICE (2021) highlights the importance of communication that is respectful, supportive and appropriate to the needs of children and young people. Therefore, empathy contributes to patient-centred care and is an important part of professional practice.
2.3 Teamwork
Teamwork is essential because paediatricians often work with professionals from different areas of health and social care. A child's needs can include medical, emotional, developmental, educational and social factors, so one professional may not be able to provide all the necessary support. NHS England (2025) highlights multidisciplinary working for children and young people, while the GMC (2024) requires doctors to communicate clearly and work effectively with colleagues.
For example, a paediatrician supporting a child with complex needs may work with a paediatric nurse, GP, psychologist, physiotherapist or social worker. Each professional can contribute different knowledge and skills. Effective teamwork allows relevant information to be shared and responsibilities to be coordinated. However, teamwork depends on respectful communication, listening and a willingness to work collaboratively. The GMC (2024) specifically identifies listening to colleagues, communicating clearly and recognising colleagues' skills as part of effective teamworking. This makes teamwork an essential skill for safe and coordinated paediatric care.
3. Tools and Techniques for Skill Improvement
Developing professional skills requires practice, feedback and reflection. The following three techniques could be used to improve the three skills discussed above.
3.1 Communication – Role-play and Feedback
Role-play combined with feedback is a useful technique for developing communication. A learner could practise realistic situations, such as explaining a procedure to a child or discussing treatment with a parent. A tutor or colleague could then give feedback on the clarity of the explanation, listening skills and use of appropriate language. This approach allows mistakes to be identified in a safe environment and gives the learner an opportunity to practise again. It is particularly relevant to paediatrics because NICE (2021) recommends adapting communication to children's individual needs and checking their understanding.
3.2 Empathy – Reflective Practice
Reflective practice can help develop empathy by encouraging a learner to consider how a child or family may have felt during an interaction. After an experience, the learner can ask what went well, whether the person's concerns were understood and what could be done differently next time. The GMC (2024) states that doctors should reflect regularly on their practice and use feedback and evidence to develop professional performance. Reflection can therefore help a paediatrician become more aware of their own behaviour and improve compassionate, patient-centred interactions.
3.3 Teamwork – Team-based Learning
Team-based learning can be used to develop teamwork by giving learners opportunities to work together on case studies, group activities or multidisciplinary simulations. For example, a group could discuss a case involving a child with complex health and social needs and decide how different professionals could contribute to the child's care. This would allow learners to practise listening, sharing information, respecting different viewpoints and working towards a common goal. These skills are directly relevant to paediatric practice because children's care can involve several professionals and services. The GMC (2024) emphasises collaboration and effective communication between colleagues, making team-based learning a useful preparation for professional practice.
4. Conclusion
In conclusion, a paediatrician has an important role in providing medical care to babies, children and young people while working with families, carers and other professionals. This report has demonstrated that communication, empathy and teamwork are three essential skills for effective paediatric practice. Communication helps paediatricians explain and check information appropriately, empathy supports children and families during potentially difficult healthcare experiences, and teamwork helps professionals coordinate care. Three useful techniques for developing these skills are role-play and feedback for communication, reflective practice for empathy, and team-based learning for teamwork. Developing these skills alongside medical knowledge can help paediatricians provide safe, respectful and child-centred care.
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