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Abstract
This report is an overview to reflect on digital skills and research methods as well as the pros and cons it carries with it. This is based upon the tools used when collaborating with students and the importance of digital skills used when researching.
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[bookmark: _Toc100579428] Section 1: Introduction
Before conducting numerous surveys we believe that With the fast-growing pace of technology, updating application and the increased deployments of new digital tools. Students are incorporating different learning styles, Because of the development of digital literacy and skill it is importance. This is a research report on digital technology and the importance of collaboration with the use of this technology. Students and teachers are increasingly using computer-supported learning in class rooms as well as teams are working together even when they are not in the same location which can be challenging according to Judy S. Olson, 2013. because digital tool is expanding finding way of collaborating with each other is essential. Student and pupil collaborate by using different form of digital tools, these are programs and application that improve the workflow to get their work done. The importance of digital skills also helps to collaborate, develop and share digital content this can be done anywhere in the world. Digital skills help to learn new thing which can improve confidence to use technology for work and school. it’s also important to carry out research topic using the internet. According to Sam Sheridan 2021) stated digital skills are important when applying for jobs and it is becoming a priority for employers. Digital skills give the ability to search for information. This help also to express ideas, solve problems and search for data. According to Eden Litt New Media &Society measuring user’s internet skills: Are view of past assessments and a look to the future 15(4),612-630,2013 states that scholar must stay attuned to what internet skills entail, and that internet plays an important role in social and professional lives.
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As part of this research, you will find that primary and secondary data has been explored in order to support the findings. 
Primary research has been conducted with focus on a questionnaire which is targeted to lecturers, staffs and students at UWTSD. 
The following question was asked to all participants;
 are students confident in using technology,
what do other think about using technology to collaborate and is it necessary,
what is the level of skills do other have, and what tools preferable used?
what age group use it more effectively also what form of technology commonly used.
What age group uses technology more
All data has been collated and interpreted through the use of graphs and chart
For secondary research you will find that several literacies have been examined including materials on collaboration and digital tools. Ethical consideration has been made in which to understand different areas and to see how student relates to the questions asked.
Focusing on the question, what level of skills do others have and what tools preferably used. As technology is evolving rapidly the level of computer and literacy skill is essential. Therefore, updating skill and competence is important, it could be based on the daily use of certain technology applications and the level of knowledge and experience. It maybe that some students may not have the confident to use certain application this is because more training needed to get to that level. Taking to consideration the growing use of media technology large number of students uses lots of social media applications such as Facebook, WhatsApp, tik tock, while in universities and colleges student uses Microsoft applications such as Word, Forms and Excel to do school assignments they also use Teams to collaborate having meeting doing group sessions and much more. With the effectiveness of team performance, a survey was conducted with 3 team members with a total of 20 participants in the university the teams were asked with evaluating secondary data questionnaires were send to participant using MS forms email and text. Considering ethical consideration there were guideline and principles that were adhered to by getting consents from participants, making the survey anonymous ensuring it is private and confidential with no harm done. Technology is used to connect with student and teachers all over the country as well as world. It can be argued that age can be a factor in computer skills as this could be because of anxiety. And unable to process information’s quickly, secondly this could be the lack of training. Incorporating different learning styles could improve collaboration, preparing students for the future. Being confident and Deeping understanding can increasingly help students with knowledge and understanding in the use of technology.
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This chart shows that 11%of people say that the feel confident, however 8%say sometimes while 1%is not confident.




This chart shown that 19%thinks collaboration is necessary while 1% disagree
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The purpose of this study was to state the performance of the use of technology used amongst students at UWTSD. One of the aims was to find out how confident student are in using technology researching using digital skills. What is the skills level and how confident student feel with the use of technology this is aimed at different student of different age group, gender backgrounds using ethical considerations therefore evaluating these results. It can be argued that students will need more training to boost their knowledge and skills in using computer applications? This will enable students to search for information’s and evaluate sources? Solve problems, express their ideas in compelling ways. With these skill students will succeed and will also make themselves employable. When taking a survey the result shows that 11 out of 20 people are confident when using technology, we can infer that most of the people are in the age group of 18-28(15%) but to contrast this a pie chart shows that many who were taking the survey were actually in the age group of 29-39(50%), this means that majority who took the survey were in the age group of 29-39 and that more middle-aged people use technology far more than the younger generation the reasons that the percentage could be high is because many work from home, their job involves computers or that they are a technician . According to digital inequality amongst older adults, universal access in the information society 18 (4),881-890, 2019.Many research examines the technology factors that affect older adults and their ability to handle modern day technology. The theory hints that digital inequality segregates older adults from the young adults because of their capability online and in order to close that gap more training must be given that is effective and benefits them for their own good. The bar chart shows that 8 people said they are sometimes confident when using technology to lower the number of people in this category and boost the yes category they should provide online or face to face classes where they teach the basics and higher-level classes where many issues the people face when using technology. Another chart used shows that 95% believe technology is fundamental when doing collaborations, this 95% believe that in order to collaborate with companies and people you need to have the basic understanding of technology in order to work together many of the basic skills include: how to copy and paste, how to save your work, how to input a hypertext link, how to use PowerPoint, how to share a document and etc. On the other hand, 4% say that you don’t need technology to collaborate, this portion of people believe that technology skills aren’t key when collaborating with companies and people and that other skills are way important such as: teamwork, communication, negotiation, problem solving, leadership and etc. A bar chart used show that MS Word has the most users (35%) as this a widely used commercial word processor designed by Microsoft that many schools, companies and businesses use to promote and alert their brand, product or they just use it for their own benefit. The second most used tool is zoom (30%) this is a videotelephony software program that many use to communicate with others, the reason this has such a high percentage due the previous lockdowns many people used this software to stay in touch or to have online business meetings. The third most used tool is MS Teams (25%) this is used to stay informed, organized and connected with each other just like zoom, MS Teams was very often used during Covid-19 so children could attend online classes and still feel like they were at school. The least most used tool was WhatsApp (10%) the reason for this is because this app is seen as a more informal way of communicating with friends and family and this app is often used on a daily basis by many people.
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Overall, the hypothesis was that there is a need for training in technology because it is advanced and is constantly improving, as well as that it has a complex nature and design that many do not have the capacity to understand. In addition to this its shown that evidence is emerging that there is an increase in new technology that students and teachers can adapt to if they have the professional training. The conclusion states that the digital world is growing rapidly and can be seen as important to everyone for the use of communicating, learning, shopping, connecting with people from all over the world. It is also important to note that technology is a tool used in education and a never-ending cycle.
According to data collected and researched questions chosen. Data collected by the group suggest that there is a need for training for the use of technology to collaborate in society on a whole. Furthermore, the small survey also shown that most student see the need for the use of technology.  the research has shown that technology is necessary to collaborate. This can be achieved by training and development when using technology.it also shown some of the digital tool commonly use for collaboration. This is because this tool is more relevant for them whilst communicating. collaborating more in class teaching It also shown to be important. Finally, it can be seen that a small amount of studies have been aimed at students and teachers in used to gather information on how to technology to collaborate in UWTSD.
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Appendix
Is there need to provide training on how to use technology?
1.What is your age group?
18 to 28
29 to 39
40 to 50
50 to 70

2.Do you think technology is necessary for collaboration? 
Enter your answer

3.How can you use collaboration as student in university?
Enter your answer

4.Are you confident on how to use Technology?
yes
no
some times

5.Which is the tool you use most?
Microsoft team.
MS Word
Zoom
WhatsApp

6.What are your skills level?
Beginner
Intermediate
Advanced

7.Do you think there is need for more training provided for staff and students at UWTSD?
Enter your answer

8.When was your last IT training?
Please input date 

9.After training how confident you are to use Technology?
Unconfident
Not so confident
Confident
Very confident
10.When started at UWTSD was there sufficient training provided?
Enter your answer

11.Rate your experience on the training provided up to date?

Enter your answer


Are you confident on how to use technology?


yes	no	sometimes	11	1	8	



Do you think technology is neccessary for colloboration?


Yes	yes I do	others	19	1	0	

What is your age group?


18 to 28	29 to 39	40 to 50	50 to 70	3	10	5	2	

What are your skills level?

beginer	
5	intermediate	
10	advanced	
5	
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