The interview took place in a room in the main reception of Trinity Saint David’s University Carmarthen campus, myself and four other applicants waited in the reception area to be called in for the interview, there was a panel of four interviewers waiting to interview us. The Gibbs reflective cycle is popular among experts in various fields, the approach can help to reflect and learn from your experiences and the experiences of others, reflection is used to improve understanding and proof of practice based learning, the Gibbs reflective cycle is regarded as a valuable instrument to use after occurrences have arose and helps reflect on encounters and create new learning and Can form new ideas (Rumson, 2016). 
Description

I arrived at the interview room and greeted the panel of interviewers, I ensured that I arrived on time, arriving on time is essential as it shows good time keeping skills (Higgins 2018). I also ensured I was dressed appropriately, it is important to dress appropriate for the job in which you are applying, some interviews do not require the applicants to dress in formal clothing but all applicants should arrive presentable and well groomed (Martin, 2019). The interviewers asked four questions, the first question asked wanted me to say what qualities and skills I feel I possess would make me suited to a job in the healthcare profession, I answered that I am a compassionate person and I enjoy helping others, I have good communication skills and I am approachable.
The second question asked was “why I think communication is important when working as a healthcare professional?” I explained that communication is key to developing a good working relationship with your patients/clients and with good communication skills the patient can feel at ease while in your care and they will feel more comfortable to confide in you if they have any issues that need addressing. Communication is important to help the patient feel in control and help them feel valued (Maguire 2002). Good communication skills are key to provide understanding in how to communicate in everyday situations, the way you communicate can influence our life opportunities such as a job or course interview (Hartley, 2002). 
The third question asked was “What is the best way for staff in the sector to ensure dignity for all patients?” I explained that it was important to keep patients dignity at all times and always offer them choices while they are in your care and you should respect their wishes, and it that its also important to see yourself and the client as equal and never see yourself above the person in your care.
The fourth question wanted me to discuss an occasion when I found myself in a difficult situation, I answered this question in depth, I explained that I once cared for a patient who had a very challenging attitude towards his carers, the patient would often become verbally abusive and angry as he wanted us to move him using unsafe manual handling practice, the patient was frustrated as he was in a lot of pain and wanted to be moved as quickly as possible, myself and his other carers explained to him that we had to use safe manual handling like we had been trained to do and explained to him that we had his best interests as a priority, over time our communication skills and patience towards the client helped improve our relationship with him, once he realised that we were ensuring his safety and truly cared about him he became much more at ease and happier and that in turn created a good working relationship with him.

The interviewers brought the interview to an end and thanked us for our time.

Feelings

When I first arrived at the interview I felt nervous and slightly intimidated as the interview panel were fully focused on me as an applicant, I struggled to maintain eye contact and I worried that I may not be giving a good first impression and started to doubt myself, I also felt quite under prepared as I arrived without my CV, I felt that this could give off a bad impression as it could be seen as lazy and unmotivated, I felt that I had let myself down by making such a simple error and strongly wanted to give a good first impression to the interviewers.
Evaluation

The good points of the interview experience were it gave me experience, I could use the experience I gained to help with confidence and preparation for interviews in the future.

The bad points were that I could have prepared better and answered some questions more in depth, also I feel like I would have performed better if I was interviewed on a one to one basis or interviewed alone as I felt slghtly intimidated by the other applicants and found myself comparing my answers to theirs.
Analysis

The interview was in quite a relaxed environment, the interviewers were friendly and tried to put us at ease to relieve nerves, the questions asked were relevant to the job role, the interviewers wanted to give you the opportunity to reveal what personal qualities you possessed and to see if you were suited to a job in the healthcare environment.

Conclusion

I feel I could have arrived better prepared for the interview, I should have ensured that I had my CV with me and although the interview panel created a relaxed environment I still suffered from nerves, I feel that my nerves effected my performance in the interview.
Action Plan

If I had the opportunity again I would prepare myself better by ensuring to take a copy of my CV, I would try to have more confidence and appear more confident in myself by maintaining eye contact when speaking and I would try to give more in depth answers if possible.
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