This literature review will outline the impacts of mental health disorders on police officers and how that can effect work based demand of the police service. It will go onto discuss each research topic individually by using available literature on the topic. By defining what mental health is and the effects that mental health conditions can have on police officers, in the long and short term. Then going onto discuss how the impact of police officers suffering with mental health can impact the work-based demand placed on the police service. Also discussing the changes, the police services can implement to reduce the risk of their police officers suffering from mental health conditions. Before concluding how police services are currently training their officers to manage their mental health and the improvements, they can implement to provide a better understanding of mental health and mental illnesses. 
This chapter has the following objectives:
1.) To define mental health based upon different definitions of the same.
2.) To explore the impact of mental health effects on police officers 
3.) To discuss how police officers suffering with mental health issues can affect the work based demand of the police service.
4.) To discuss what changes the police services can employ to better understand mental health issues among their staff, and how they can implement that understanding to better safeguard their staff’s wellbeing. 

1.Definitions of mental health 

There are many differing definitions of mental health, as the understanding and research has developed over the years. As the World Health Organization (2004) describes mental health as being a state of mental wellbeing within an individual’s life, based on how they cope with stress and everyday decisions, which then in turn allows them to notice their own ability. This definition suggests that mental health is not only linked with the concept of mental illnesses. Instead lending itself to the concept of how positive feelings can impact an individual’s mental wellbeing. Which is key when defining the positive impacts that an individual can have when they are able to maintain a healthy mindset 

This is further supported by the national institute of mental health (2022) who stated that there are three main impact factors of mental health, these are emotional, psychological and social wellbeing. These three factors are vital when it comes to understanding how an individual deals with their mental health. 

The three main factors of mental health are influenceable in the way they help an individual understand the balanced components to sustaining healthy mental wellbeing. As emotional wellbeing is stated as being the ability for an individual to regulate and understand their emotions in a health manner. 

Whereas psychological wellbeing is stated as being an individual’s ability to process information and how they function on a cognitive level. This entails an individual’s ability to interpret the information they are provided with, whether that be in the form of how to deal with stress, or how to cope with the everyday challenges of life. 

Furthermore, social wellbeing is stated as being an individual’s ability to be able to form a connection with another individual, and how they are able to maintain that relationship. Including how they function in regard to their own social network and how they contribute to society.



Horwitz (2010) takes a different approach to the definition of mental health stating that mental health and mental illness are linked to social circumstances. Also believing that mental health is linked to our personality type and how we deal with a life event is as a result of our personality and social circumstances. This aspect of defining mental health leans into the sociological perspective, as how we approach life events, social structures is dependent on the individual. Evoking the idea that if an individual who is faced with similar circumstances as another individual in the same social condition will react similarly, meaning that they will struggle with similar levels of mental health or mental illness issues. 


2.Exploring the impact of mental health on police officers 

Mental health and policing often interlink as Police officers are often exposed to a wide variety of high stress situations and traumatic incidents. They often face individuals during a mental health crisis and can also be subject to a mental health crisis themselves. This is as a result of constant exposure to traumatic incidents. As the Police federation (2021) estimates that police officers may attend approximately four hundred to six hundred traumatic incidents in their careers. Over time this can affect the police officers personal and work life and has led to approximately ten thousand officers who are unable to attend work and had to take sickness leave due to stress, depression, anxiety and post traumatic stress disorder. Police federation (2021).

Acquadro Maran et al, (2015) states that police officers with more than three years of experience have lower stress levels, than those of less than three years of experience. This is believed to be because they have had more exposure to traumatic incidents and stressful situations, therefore their ability to effectively cope has adapted. Building resilience and understanding coping strategies is a vital part of everyday life, especially when in highly stressful and traumatic situations which police officers are often exposed to throughout their career. 

Van der Velden (2013) conducted a study whereby they compared the role of a police officers to nine other occupations like workers of banks and supermarkets. To determine whether police officers suffer more with there mental health because of their occupation finding that mental health is not more prevalent in police officers compared to more standard occupations. However, throughout this study the researchers focused on police officers self-reporting their mental health conditions, instead of conducting assessments to determine whether the police officers suffered from any undiagnosed mental health conditions. .

Despite this Regehr (2019) argues that due to the number of traumatic incidents that police officers attend and their constant exposure to events that a normal individual would consider extreme and trauma inducing that they are most likely going to experience an adverse reaction to these events that will result in a form of mental health whether that be increased levels of anxiety or post-traumatic stress disorder. This leads into Van der Velden (2010) whereby they suggest that facing levels of aggression from an individual during an incident can result in a police officer suffering with mental health. They surmised that mental health factors for a police officer when facing aggression, is dependent on the individual. Suggesting that an individual who is more likely to develop mental health issues due to genetics or other factors is more likely to be adversely affected by mental health issues if they are constantly exposed to aggression. 

Porter (2024) states that ninety two percent of police officers are exposed to a critical incident within their first two years of being a police officer. However despite being exposed to a critical incident and the traumatic implications that come with that, most police officers suggest that they are afraid to disclose that they are suffering with their mental health due to the risk that they may be marginalised by their colleagues. Evoking, that in the police services there is a stigma surrounding mental health and officers are afraid to discuss their mental health issues as they may face judgement from colleagues.


3.To discuss how police officers suffering with mental health issues can affect the work-based demand of the police service.

Police officers suffering with their mental health are shown to affect the work-based demand on the police service. Which is of great concern to those police officers as individuals but can have a greater effect on the police service as a whole. As previously mentioned in this literature review that as of 2021 approximately ten thousand police officers are on sick leave, due to mental health issues (Police Federation, 2021). This has in turn placed a higher demand on police services because they are faced with an ever-growing demand with lower resources to cope with it. J. Houdmont et el (2016) stated that twenty-seven percent of police officers in England reported working longer hours due to the high demand placed on the police service. Ninety five percent of these officers have suggested that as a result of working the longer hours they feel an increase in emotional exhaustion suggesting that as a result of the mental health crisis the police service are facing with their officers and then increase in sickness level as an outcome of this, that the officers who are faced with the increasing demand are also facing mental health crisis themselves. 

Furthermore, police officers who are struggling with their mental health will suffer with an increase of stress and anxiety which will affect their ability to work efficiently as their mental health issue will impact their decision-making ability which in turn effects their ability to deal with high stress situations meaning that their decision-making ability could influence their decision to make a safe and practical judgement call, placing them in an unsafe or compromising position. (Porter, 2024). 

Porter (2024) also suggests that a contributing factor to poor mental health within the police service is tied with work related stressors, including shift work, shift work and lack of support from senior management. Stating that these stressors pose a bigger impact to police officers mental health compared to the operational demand placed upon police officers. This is further argued by Lumsden (2020) whereby they also suggest that shift work can have a negative impact on an individual, due to the lack of factors like lack of sleep and sociable hours. This maybe indicates that work patterns and other influences rather than the job itself can cause issues.


4.To discuss what changes the police services can employ to better understand mental health issues among their staff, and how they can implement that understanding to better safeguard their staff’s wellbeing 

An important factor to improving mental health within the police force is recognising the signs and symptoms of mental health. This will help with early prevention of those suffering with mental health issues, as if a police officer is suffering with their mental heath early identification of this is key. As it allows for early treatment before it becomes more severe. (Foley et el, 2018). 

This leads onto the ability to recognise that mental health is of growing concern within the police is of vital importance, because if it is recognised that mental health is affecting police officers and their ability to do their job, then measures can be put in place to help police officers wellbeing.  Police forces must implement better training around mental health as education around the topic of mental health will in turn allow officers to spot the early signs and symptoms of mental health. Trombka et al (2018) evokes that mindfulness training surrounding the pressure of mental health help spot the early indications of mental health, by taking a proactive approach to spotting and dealing with mental health. This means that instead of waiting until an individual is struggling with mental health, that instead through training that individual will be able to deal with the stress of mental health before it becomes a larger issue.


Police officers are taught how to deal with an individual having a mental health crisis and it seems to be of great importance to police services that officers have training surrounding this as per the College of policing (2024). However, there does not seem to be adequate training provided to officers regarding their mental health and how to deal with the unique pressures of being a police officer. Furthermore, police services have introduced the trauma risk incident management. The trauma risk and incident management were first introduced to policing in 2010 after a critical incident in Cumbria. Whereby the Cumbria constabulary recognised that their officers were being exposed to traumatic incidents that left lasting effects. So, TRIM was introduced to evaluate the psychological risks those traumatic incidents had on the individual and advise on what early intervention methods could be put in place in order to reduce the risk of trauma related mental health issues for that individual.  (E.Hunt et el, 2013). 

It appears that there is not enough research surrounding how police forces are teaching their officers on how to deal with there own personal mental health. As the focus on police training appears to be on teaching officers how to deal with an individual suffering from a mental health crisis. Furthermore, this appears to be a systematic issue within all police forces as officers appear to be insufficiently trained on how to cope with the stressors regarding how to deal with high stress situations and the traumatic incidents they face. Although there is support offered to officers following the events of a traumatic incident, this service does not allow for a proactive approach to be taken so officers can seek early intervention regarding any mental health concerns they may have. 


Conclusion

In conclusion, mental health and policing interlink as the role of a police officer is unique in the aspect that they deal with many highly stressful situations operationally on the front line but police officers also have work related stressors when it comes to the high demand from the general public, which they have to combat with low resources due to financial cuts and a reduced number of officers. 
In summary from the research, it is clear and shows that policing is extremely mental challenging as well as physically, and other influences such as shift work, overtime, unsociable hours, attending traumatic incidents, lack of support management, insufficient time given to mental health training and coping strategies all add to the toxic mix of factors influencing a police officers mental health. 

Having identified this so much more could and should be done to improve the police services ability to influence individual officers’ mental health. There is also a lack of academic research surrounding the direct impact all these stressors can have on a police officer.
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