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Section 1 – Notes on the Presentation 

 

Decision-making frameworks and techniques 

     In today's culture, the constant disposal of single-use plastics poses a serious environmental 

concern, necessitating informed and strategic decision-making procedures to discover effective 

solutions. Decision-making frameworks and procedures are critical in finding, assessing, and 

implementing solutions to reduce the environmental and social implications of single-use 

plastics. In this essay, we will look at three fundamental techniques for dealing with excessive 

plastic waste: cost-benefit analysis (CBA), life cycle assessment (LCA), and public 

participation. 

 

Cost-Benefit Analysis (CBA): 

     Cost-benefit analysis (CBA) is a fundamental decision-making paradigm that assesses the 

financial and non-financial costs and benefits of various solutions. When it comes to single-

use plastics, CBA can help examine the economic viability of alternative materials and disposal 

methods vs. standard plastic consumption. 

     For example, policymakers might use CBA to weigh the costs of introducing recycling 

programs or shifting to biodegradable materials against the advantages of reduced pollution, 

improved public health, and reduced environmental harm. Decision-makers can make educated 

choices that balance economic concerns with environmental and social well-being by 

measuring these issues. 

 

Life Cycle Assessment (LCA): 

     Life Cycle Assessment provides a comprehensive view of the environmental impact of 

products, materials, or processes over their full life cycles. This methodology assesses elements 

such as energy utilization, resource use, emissions, and trash generation. In the context of 

single-use plastics, LCA assists decision-makers in comparing the environmental footprints of 

various materials and products. 

     LCA can help find more sustainable choices by taking into account the entire life cycle 

impact, from raw material extraction to disposal. It helps us make educated decisions that 
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prioritize environmental sustainability, ultimately leading to the selection of products and 

practices with a lower environmental effect. 

 

Public Participation: 

     Engaging the public and stakeholders in decision-making processes is critical for finding 

successful solutions to the single-use plastics challenge. Public engagement guarantees that a 

diverse variety of opinions and concerns are acknowledged, increasing the validity and 

acceptance of choices. 

     Involving consumers, businesses, environmental organizations, and lawmakers is critical 

when developing policies or initiatives relating to single-use plastics. Public participation can 

give useful insights, novel ideas, and a sense of shared responsibility. Furthermore, it assists in 

addressing issues and demands from diverse perspectives, resulting in better informed and 

thorough judgments. 

 

     In the fight against society's overuse of single-use plastics, informed decision-making is 

critical. Cost-benefit analysis aids in the balance of economic factors, Life Cycle Assessment 

aids in the selection of ecologically sustainable choices, and Public Participation promotes 

inclusivity and shared responsibility. By incorporating these decision-making frameworks and 

methodologies, society can make more informed, holistic, and effective decisions in tackling 

the single-use plastics challenge. By doing so, we may fight to reduce the environmental and 

social implications of plastic waste, ultimately building a more sustainable and responsible 

future. 
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Recognising individual differences and the role of emotional intelligence in the 

management of conflict 

     One important issue that endures in our fast-changing society is the excessive usage and 

disposal of single-use plastics. While the environmental consequences of this practice are 

widely recognized, the conflict surrounding it is escalating. Managing such conflicts 

necessitates a thorough awareness of individual variations as well as the use of emotional 

intelligence. In this essay, we will discuss the significance of empathy and understanding, 

perspective-taking, and collaborative problem-solving as fundamental components of 

emotional intelligence in the context of resolving issues in society related to single-use plastics. 

 

     The ability to recognize, comprehend, and control one's own emotions, as well as recognize, 

understand, and influence the emotions of others, is referred to as emotional intelligence (EI). 

When it comes to addressing the issue of single-use plastics, emotional intelligence (EI) plays 

a critical role in establishing fruitful talks, finding common ground, and eventually pushing 

change. Empathy and understanding, perspective-taking, and collaborative problem-solving 

are three key components of EI that are particularly relevant. 

 

Empathy and Understanding 

     Empathy is the ability to understand and share another person's feelings. All parties involved 

in the single-use plastics dispute must empathize with one another. Environmental activists 

may feel frustrated and pressed for action, while companies may be apprehensive about 

financial consequences. Citizens may be averse to change for reasons of convenience. 

Recognizing these many emotions and worries is critical for starting a meaningful discourse. 

     Empathy enables people to recognize the genuine concerns and fears of others, opening up 

avenues of communication. For example, businesses can understand environmentalists' 

concerns about plastic waste, while environmentalists may understand the financial difficulties 

that businesses confront. This mutual understanding serves as the foundation for conflict 

resolution that is productive. 
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Perspective-Taking 

     The ability to observe an issue from another person's point of view is known as perspective-

taking. Understanding the diverse viewpoints held by different stakeholders is critical in the 

context of single-use plastics. Manufacturers, customers, environmentalists, legislators, and 

waste management professionals all have distinct points of view and interests. 

     It is critical to participate in active perspective-taking to effectively resolve conflicts 

involving single-use plastics. Policymakers must grasp the problems that firms face as they 

shift to more sustainable solutions. Single-use plastics provide customers with convenience 

and affordability, which environmentalists should value. Individuals can bridge understanding 

gaps and work towards holistic solutions by participating in this process. 

 

Collaborative Problem-Solving 

     Working collaboratively to find solutions that benefit all parties involved is what 

collaborative problem-solving entails. In the case of single-use plastics, this entails developing 

sustainable alternatives that take into account both environmental and economic issues. 

Collaborative problem-solving recognizes that one-sided answers will not solve the problem. 

     For example, corporations can work with environmental organizations to design eco-

friendly packaging choices that are both cost-effective and have a low environmental impact. 

Policymakers can incentivize such alliances through law and financial support. This method 

generates win-win scenarios and encourages long-term sustainability. 

 

     The excessive use and disposal of single-use plastics continue to be a major global concern. 

Resolving conflicts connected to this topic necessitates a high level of emotional intelligence, 

including empathy, perspective-taking, and collaborative problem-solving. Recognizing and 

appreciating individual diversity and varied points of view are critical steps toward finding 

long-term solutions. Faced with this serious challenge, society must cultivate an empathy 

culture, encourage perspective-taking, and prioritize collaborative problem-solving. By doing 

so, we can solve the challenge of single-use plastics while minimizing disputes and working 

together to create a more sustainable and harmonious future. 
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The role of ethics in identifying solutions 

The importance of ethics in identifying solutions to the grave issue of society's excessive 

disposal of single-use plastics cannot be overstated. For starters, ethics calls our attention to 

environmental concerns. It emphasizes the moral imperative to protect our world and its 

ecosystems. Ethical considerations compel us to assess the environmental impact of plastic 

trash, including its contribution to pollution, habitat damage, and wildlife injury. Ethical 

solutions prioritize minimizing plastic waste and encouraging sustainable alternatives to 

counteract these negative effects on our ecosystem. 

 

Second, ethics has an impact on human health and well-being. Ethical decision-making 

recognizes that the spread of single-use plastics can be harmful to public health. Microplastics, 

for example, have been discovered in food and water supplies, providing possible health 

concerns to humans. Ethical solutions emphasize the necessity of protecting human health 

through the reduction of plastic waste and the promotion of cleaner, healthier environments for 

present and future generations. 

 

Lastly, ethical considerations urge us to examine corporate responsibilities in addressing the 

single-use plastics dilemma. Companies have a moral obligation to reduce their harmful 

environmental and social impact. Ethical frameworks guide businesses to embrace sustainable 

practices, limit plastic usage, and invest in eco-friendly alternative research and development. 

Consumers increasingly favor companies that correspond with their ethical ideals, which drives 

corporate responsibility even further. 

 

 

Link to the presentation: 

https://1drv.ms/v/s!Aq6qImxwOx6sjwgofvJt7b8QHIIR?e=hUuUeg 

 

 

 

  

https://1drv.ms/v/s!Aq6qImxwOx6sjwgofvJt7b8QHIIR?e=hUuUeg


8 
 

Section 2 – Reflection 

 

     Graham Gibbs created the Gibbs Reflective Cycle as an organized framework for reflective 

thinking and learning. It is widely utilized in a variety of disciplines, such as education, 

healthcare, and professional development, to encourage people to reflect on and analyze their 

experiences, behaviors, and emotions. The cycle is divided into six stages, each of which leads 

the individual through a methodical process of self-reflection and critical examination. The 

Gibbs Reflective Cycle is a well-known self-reflection and critical thinking methodology. The 

stages are as follows: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan 

are the six steps. By applying this reflecting cycle to the position of a global leader in solving 

the ongoing issue of society's continued usage of single-use plastics. 

 

Description 

At this point, we must describe the circumstance or incident. The predicament is related to the 

global issue of excessive single-use plastics disposal, which has serious environmental effects 

such as pollution, habitat destruction, and climate change. Through their position of influence 

and authority, the global leader under consideration has taken a proactive role in resolving this 

issue. 

 

Feelings 

This level involves investigating your emotional reaction to the circumstance. The individual 

may feel a sense of responsibility, concern, and urgency as a worldwide leader addressing the 

environmental impact of single-use plastics. They may also be frustrated or disappointed by 

the slow progress and opposition to solving this issue on a global basis. 

 

Evaluation 

At this point, we evaluate both the positive and negative sides of the scenario. The involvement 

of the world leader in the single-use plastics issue might be viewed favorably in terms of their 

dedication to sustainability and environmental protection. However, hurdles such as industry 

opposition, governmental obstacles, and the immensity of the problem may be considered as 

disadvantages. 

 



9 
 

Analysis 

Now is the time to dig deeper into the matter. The role of the global leader in combating single-

use plastics includes a combination of leadership, advocacy, and diplomacy. They must 

consider the environmental impact, economic considerations, and societal views towards 

plastics. Furthermore, in the fight against plastic waste, they must identify key stakeholders 

and prospective allies. 

 

Conclusion 

Based on the data, the global leader may conclude that, while the issue of eliminating single-

use plastics is great, it is an urgent worldwide priority. They may see the need for a holistic 

response encompassing policy changes, public awareness campaigns, packaging innovation, 

and international cooperation. 

 

Action Plan 

In this step, the global leader should identify specific measures and strategies that they intend 

to undertake or advocate for in order to solve the issue of single-use plastics. This could involve 

advocating laws to reduce plastic production, encouraging sustainable packaging options, 

partnering with environmental organizations, and raising public awareness through their 

platform. 

 

     In conclusion, applying the Gibbs Reflective Cycle to a global leader's involvement in 

tackling the issue of single-use plastics in society provides for a methodical analysis of their 

actions, feelings, and strategies. This reflective process can assist the leader in refining their 

strategy, navigating hurdles, and making better-informed decisions as they try to reduce the 

global environmental effect of single-use plastics. 
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Appendix 

 

Addeena Syazwin Binti Zahari (2226199) 

- Decision-making frameworks and techniques. 

- Recognising individual differences and the role of emotional intelligence in the 

management of conflict. 

- The role of ethics in identifying solutions. 

 

Ayesha Binti Johan Eusoffe Abdullah (2226212) 

- Wicked problems’: the challenge of difficult or impossible problems where the 

affecting variables are not known or quantifiable. 

- Design Thinking to investigate, define, propose, and evaluate problem solutions.   

- Conclusion 

 

Mohammad Fattah Jamalullail Bin Mohd Farid (2244739) 

- The role of diplomacy, persuasion, and negotiation in effective collaboration. 

- The significance of interdisciplinary thinking in finding effective solutions to problems. 

- Collective decision-making. 


