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[bookmark: _Toc14129852]Introduction 
Blal, Singal, and Templin, (2018), assert that the amount of supply within the hotel industry has exhibited significant growth despite the onset of and adoption of new hospitality modalities such as Airbnb. Despite the positive trajectory in terms of growth, this industry, like many others, is still significantly influenced by existinglegislative practice. Nations have various laws in place that serve to moderate the hospitality industry hence making the stipulated regulations bear significant effect on both new and existing establishments. The following report seeks to give an analysis of various legal legislative risks that managers and employees within the hotel businessneed to put into close consideration. This will be inclusive of: legal liabilities that stand to influence normal business activities ; Data protection when it comes to both information obtained from customers and organizationmanagement data security; health and safety issues that stand to significantly affect the normal operations of establishments in the industry; hygiene conditions when it comes to food; management of risks faced by hotels; licensing; and the need to operate within key provisions. Details of the above are as elaborated below. 

[bookmark: _Toc14129853]Liability 
The UK hotel industry requires both managers and employees to be on the lookout to avoid any negative returns. Liability can be either in the form of property or person damage; and negligence from staff (Brotherton, 2012). Among the major liabilities that face managers within the hotel industry is that of willful misconduct in cases where the operatorgoes against the stipulated rules and regulations with the vision of making a substantial gain. In such cases, there exist legal provisions where all the risks taken shall befall the operator rather than the hotel owner. By paying close attention to such a legislative risk, the management of the hotel is bound to make less risky decisions in a bid to avoid liabilities which would see the establishment experience a loss. Such liabilities also result in adherence to various consent requirements that have been put in place to ensure collaborative running of the premises. Employees are also liable for non-proprietor damage with regard to violation of guest’s privacy. By going contrary to the stipulated rules will hence see the hotel face legal action from the affected parties which reflect negatively on its performance. The Hotel Proprietary act 1956 also states that the proprietor of the hotel is liable to any damage to a guest’sproperty that occurs within the hotel. 

[bookmark: _Toc14129854]Data protection 
Handling of guest information is a matter of great volatility within the hospitality industry. The hotel industry functions by obtaining guest information during check-ins and making of orders. IT has resulted in great change within the industry by allowing guest information to be obtained at a fast rate and in large quantities (Melián-González, and Bulchand-Gidumal, 2016).  Despite information collection being a crucial step, they are several legal provisions that protect the already obtained information. Within the UK, all hotels are affected by the General Data Protection Law which seeks to protect sensitive personal information availed by an individual to an organization (Carey, 2018) It is hence required by law that information availed to a hotel by an individual be kept private and should not be taken through any further processing that would benefit the premises. The management of the hotel is hence affected by this legislative practice as it is required to develop appropriate data protection policies that will ensure guest information safety or risk facing legal penalties in regard to the same. 
[bookmark: _Toc14129855]Health and safety 
Health and safety are crucial components of the hospitality because it deals directly with its customer base. Local authorities are known to enforce health and safety laws (Tombs, and Whyte, 2013). Among the safety risks that employees and customers within the hospitality industry face are: Burns from the kitchen and meals; trauma from unguarded machinery; slippery floors; cuts; and overexertion. Exposure of both employees and customers to the above safety issues places the hotel at risk of facing a lawsuit due to unfavorable working environment. Violence within the workplace also poses a significant legislative risk to the employees and management. The general condition of the hotel is also key when it co es to abiding with the existing legislative laws. Among the legislative risks faced by the management of a hotel with regard to health include the lack of appropriate protective equipment for the staff when it comes to offering protection against biohazards at the workplace such as the effects of chemicals used in cleaning. Negligence of both the employees and consumers health and safety can hence result in serious legal measures which places these factors as top priority when it comes to management consideration. 

[bookmark: _Toc14129856]Food hygiene
The UK law protects consumers against unhygienic foods. For any given hotel to be allowed to proceed with its normal operations, it is required standards when it comes to the hygiene of foods are attained. Failure to adhere to food hygiene will attract an investigations and prosecution at a court of law. The management of the hotel could be served with a statutory statement giving direction on the steps that the business is required to take to remain operational. This makes it paramount for any establishment within the hospitality industry to take steps towards achieving and maintaining the hygiene of both the premises and food being offered. Offering food that is unhygienic would be going against the food safety act 1990. Doing this hence poses a significant legislative risk to the hotel. 

[bookmark: _Toc14129857]Risk management 
 The hospitality industry is not free of risks. Like other industries, this industry are faced by challenging circumstances. With regard to the numerous risks faced, it is pivotal for the organization to come up with an effective risk management strategy. According to Bharwani, and Mathews, (2012), the management of an organization needs to be aware of the various risks that it faces, how they will be managed, how efficient the management process is, and the individuals who have been given the responsibility to manage the risk. Having an effective risk management system will ensure that damages are kept minimum. Slow reaction to legal action against a hotel could mean the loss of customers as a result of decreased reputational image when it comes to tackling matters that are of significance to the consumer. This is backed by Sainaghi, Phillips and Corti (2013) who believe that effective risk management is equitable to efficiency in performance. 

[bookmark: _Toc14129858]Licensing
[bookmark: _GoBack]The need of an operational license is among the key requirements for a business to be operational. It is unlawful for any business to be operational without a legal license. Having to operate without a license is a management risk for the organocation’smanagement and employees. The hotel business requires a number of licenses and registration permits for them to be operational. The license functions as the last firewall with regard to consumer protection. Having the license for operation gives the business a go ahead with regard to operating within the hotel industry. The license of operation is usually offered to the organization after it has exhibited compliance to all other legal requirements. Lacking licenses is hence equivalent to lacking the legal permission to run the hotel. Failing to comply with other regulation may culminate in legal action which sees the license being withdrawn hence putting the organization out of business. 

[bookmark: _Toc14129859]The hotel proprietors act 1956
This act serves to protect the management from certain liabilities that may occur during business operation. According to this act, the management is protection from being liable to compensation of the customer when damage occurs to their property when in the premises except in certain special circumstances such as guests having engaged in sleeping accommodation within the Hotel proprietors Act 1956. The management of a given hotel and its employees can also hence be protected from accrued risks that would have otherwise seen the hotel incur a loss. This also prompts the customers to exhibit a certain level of care when it comes to engaging in the hotel industry. 
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Conclusion 
[bookmark: _Toc14129861]For the organization to prosper, it is critical that both managers and employees take into consideration the legislative risks involved. Among the main legislative risks that face hotels to lawsuit; protection of customer data; safety of the working environment; effective risk management; Licensing; and adherence to laws within the Hotel Proprietors Act. This makes risk management and mitigation of great importance when it comes to facing legislative risks as the organization will be able to cushion itself from some of damages that may accrue. 
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