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Community disability services
Community disability services helps people to live more independently at home and in the community. Staff helps people with daily tasks like washing, taking, medicines, and social activities. Staff also teaches them with daily living skills so they can do more things by themselves and helps individuals to visit GP or hospitals, appointments when required (NHS England, 2023a).
The main aim of this service is to make people independent, not to depend on others. Staff workers also help them with managing money, shopping, cooking, and using public transport. People are motivated to make their own choices and decisions about their daily life. These services improve quality of life, maintain dignity and reduce the loneliness of individuals (World health Organization, 2010).
Staff makes sure individuals are not at risk of neglect, abuse or exploitation and follow safeguarding procedures when concerns appear. They work with social services, GPs and local organizations to arrange suitable support. Regular reviews are carried out so care plans can be updated according to the person’s changing needs. This ensures support remains appropriate and helps individuals live safely in the community. The service is person centered, meaning support is planned according to each individual’s needs and preferences. Individuals are involved in decisions about their care and goals.
Before 1970s: Many disable people live in large residential homes
 1971: Government plan to give better disability services 
 1990: Care in the community began
 2014: Care Act gives legal rights and protection 
 Today: Services provided in the community services. These developments show how care shifted from Hospitals to support within the community, Community disability services have improved over time. In the past, people with disabilities lived in care hospitals and they had little or no freedom. Later, government policies improved and provided equal human rights, so people could live in the community. Today, services help people to be independent and take part in normal daily life (Department of Health and Social Care, 2014).
Disability Support Services
History of Disabilities Services
Challenges 
Staff Shortage:
Community disability services face a shortage of staff, meaning there are not always enough support workers to meet the needs of every individual (Health Foundation, 2022). Because of this, workers may have limited time with each person and some care visits may be shorter than planned. When staff are busy, they may not be able to provide full emotional support or help with all daily activities. This can affect people who need regular assistance with personal care, communication and social activities.
Long waiting Time:
Another major challenge is long waiting times for services. Many individuals must wait weeks or sometimes months before receiving assessments or regular support (Mencap, 2021). During this time, people may struggle with daily tasks such as cooking, travelling, or attending appointments. Delayed support can reduce independence and increase stress for both individuals and their families.
These difficulties can place extra responsibility on careers and relatives, who may have to provide more help at home while waiting for professional services. Although community disability services are very beneficial, improvements in staffing levels and resources are needed to make sure people receive timely and effective support.

Major challenges Faced by Disability Services
Current Functioning of the services
Community disability services begin by assessing each persons needs in order to understand what type of help is required in everyday life. After the assessment, a personal care plan is made based on the person’s abilities, health condition and personal goals. The aim is to help the persons become more independent while still providing the support they need. Support workers help with personal care where required, including washing, bathing, grooming and dressing. Staff also assist with medication management by reminding individuals about medicine times and ensuring medicines are taken safely (NICE, 2022).
Workers also teach daily living skills so that individuals can manage their own routines. This includes cooking simple meals, cleaning the home, managing money and maintaining personal hygiene. Individuals are also supported to attend GP appointments, hospital visits and therapy sessions. Staff encourages participation in community life by helping people join social activities such as day centers, educational programs and group activities. Support is also provided for mobility, including travelling safely, using public transport and accessing local facilities.
[bookmark: _GoBack]Workers help individual improves communication skills and confidence so they can express their needs and make decisions independently. Families and careers are given advice and guidance so they can provide emotional support at home. Where possible, staff assist individuals in accessing education, volunteering opportunities and employment programs. Overall, the service aims to increase independence, improve daily functioning and feel part of that community so that individuals can live safely and actively without depending fully on long term care homes.
Importance of Community Disability services
The support allows people to live safely in their own homes instead of moving into residential care. Help with daily activities, makes individuals more independent and confident in managing their lives. The service also also helps people to take part in community activities, education and work. This reduces loneliness and improves mental health. The service also helps families as well. Family members receive guidance and practical help, which reduces the stress and makes caring easier. By helping people live independently and be part of that community, disability support services also help protect peoples dignity and human rights.
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Task 2 Ambulance Services

Ambulance services are an important part of the Healthcare system in the United Kingdom (NHS England, 2023b). These services are provided by the National Health Service (NHS) and they provide quick response to medical emergencies such as accidents, heart attacks and breathing related problems. Paramedics and emergency care staff travel to patients for quick treatment and move them safely to hospitals if they needed (NHS, 2022). Ambulance service operates 24 hours a day and gives help to people of all ages in emergency medical situations. Ambulance services also play a key role in community safety. They also give urgent medical advice over the phone and guide callers to perform basic lifesaving actions such as CPR before the help arrives. This early help improves patient condition and lowers the risk of death in serious emergencies.
In the early years, ambulance services in the UK only used to transport injured people to hospitals instead of giving treatment. This was especially common during wartime, and many services were run by local authorities. After the creation of the National Health Service in 1948, ambulances services became free for the public and these services were organized nationally (Department of Health and Social Care, 2019). Over time the role of ambulance staff has changed. Today modern paramedics staff provides advanced medical treatment for example CPR, oxygen therapy and medicine before the patient reaches safely to hospital (College of Paramedics, 2021). With time, paramedics training and education improved a lot. Today paramedics are well trained healthcare workers who studied at university and complete their practical training in hospitals. They can examine patients, and check their vital signs, help with breathing, and give lifesaving medicine before reaching to the hospital. 
Today the ambulance service responds to emergency calls through the 999 or 112 system (NHS, 2022). Ambulance services use a triage system to decide which patient need help first, it depends on how much serious condition is such as cardiac arrest, get the help fast, while less serious cases may wait longer. Call receiver staff assess the situation and send the nearest available ambulance. Then paramedics analyze the patient situation and give emergency treatment to patient at home and in some cases they do not transport the patients to hospitals, which helps reduce the pressure on emergency department. This system helps to save life of many people daily, especially in emergency cases such as cardiac arrest, and severe accident injuries. However, the service faces many serious daily challenges. Increasing ambulance demand, staff shortage, and high numbers of patients in hospitals can cause longer waiting times for patients (The King’s Fund, 2022). In some cases ambulances cannot transfer patients quickly to hospital because hospitals do not have available beds, which may affect the patient lives.
Ambulances services improve quality of life by make sure that people receive quick emergency help when they needed. Early treatment which provided by paramedics staff may increases the survival rates of patients (World Health Organization, 2021). This is more important for elder people with disabilities and long term illnesses. Because they now that emergency support is available which makes the community feel safe and less worried. Also ambulance services help public health by checking patients early and giving quick treatment. This helps stops the condition getting worse.
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