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Working Experience – Reflective Report


Many of us are unable to work, either because of laziness or simply carelessness. Work means the effort you make to fulfil your dream, that effort that you know you are making for a certain purpose, which makes you work with more diligence and worthiness because you bear in mind the reason why you work.
Today's generation prefers to spend their time using different social networks, without giving importance to real life and the work they must do to ensure an organized future. Thus, we have become less people fully interested in the preparation and care of our future.
Work is a golden bracelet because thanks to it you get to fulfil your dream and desires and be proud of the useful effort you put in to get where you set out to be.
And because work is like a gold bracelet, I started looking for my first job right after high school. Moving to the UK was quite unforeseen, starting a university had to be juggled with a job because it is very difficult to adjust to moving to the UK from a more weaker country from an economic point of view such as Romania. Now, I turned 9 months at work, 9 months in which I was lucky enough to experience a variety of lessons and things. Working for DHL in a clothing ordering warehouse was far beyond my expectations. First, I learned many different aspects regarding the realization of a project, its development but also the pleasure of finishing the project started with very little energy. Another valuable lesson I learned in these 9 months at work were the many types of work an admin has to do. The management of the company is a very efficient one with a very good organization, that's why I can say that I started all the things I had to do with great pleasure because for the most part there, were no problems. I worked side by side with my managers, I had a lot of tasks to do for them, but at the same time with my colleagues who were picking and making orders came to solve problems that could only be addressed by me, the one sitting at the computer. The countless tasks have given me more experience in knowing the different types of roles and responsibilities.
Reflecting on my first day, it was one of the most memorable days. After I was introduced to almost all employees, I was given the opportunity to work with them.
I was asked for my opinion on how certain situations should be approached and how they could complete some tasks, already knowing that I have certain knowledge in the field of computers and programs essential in the development of the system through which the company works. They were very open and happy because I contributed so much from my first day and I was open to suggestions. This made me feel very comfortable and at the same time happy and confident that I can be part of the team. In the first week of work I felt very exhausted from all the tasks I had to perform, but with the help of colleagues with years of experience and very invigorating lunch breaks, I felt supported because I knew that my work would be appreciated. and I will be able to sleep well at the end of the day. Observing and learning at the same time from my colleagues but also from my managers, I accumulated knowledge and learned different types of skills.
I found that the job itself was relatively different from what I had observed over time.
There are inspectors, supervisors, managers, plan managers working in a single office. This wide range of people have many strengths and qualifications in the field. They work together and organize the work in synchronization with each other, so that the work proceeds and proves that they can efficiently complete their tasks to please the client. All these aspects made me want more from myself and evolve day by day, so I gave a lot of interest in terms of work in addition to the courses I studied in college.
I really liked the idea of ​​working full time and going to university at the same time, but my expectations were too high. I later discovered that it was a real challenge and my free time was disappearing. Currently I am still here, working full time at a company with great potential and going to university ready to take my exams.
In turn, the company's leaders manage to make the company better in terms of teamwork, thus obtaining a pleasant atmosphere.
The work I did every day varied depending on what problems arose during the ordering process, depending on the problems of my managers because their problems were somewhat related to my problems. Problems would be filling out forms, sending emails, printing labels, changing prices in the system, blocking or unblocking the lines on which the clothes were placed and so on.
Also, I am very often associated with the new projects that the company wants to bring and make them functional. So, this helped me learn more about the company as a business in itself and I felt that I had a contribution to the development of the growing company.
There were many busy days in which I had to meet the deadline for an order that would leave us in a few hours, very stressful moments when sometimes I had to stay overtime. This, in some ways, happens at university when I have to study late because in a few weeks I have an assignment to complete.
My responsibilities were to take care of and solve all the problems of my colleagues and managers and to support in the most efficient way the system through which the company works from the point of view of fulfilling orders. One of the most enjoyable, perhaps the most enjoyable part of my job was the moment I experimented with new systems and did what all my colleagues did, commands and physical work. It was very exciting because with that, I had officially learned everything about how things work so that the company can be supported. This helped me to understand how important each stage of a project is.
I believe that University of Wales Trinity Saint David will help me a lot in improving my skills as an employee and my preparation for future managerial, accounting or maybe even managerial positions. Graduating from university can be very beneficial for a permanent and well-paid position. Although it is not just about salary, it matters a lot to me because it keeps my morale up when I feel like things are going crazy. Nowadays, I ended up learning many things that I did not think I could achieve in 9 months, such a short time. I am so happy that I can improve my skills every day through university and that I can be part of a company that does extraordinary projects.
