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        This report discusses the case of Mr Ahmed. Mr Ahmed is a 68-year-old man who recently returned home after treatment in hospital for a stroke. After the stroke he needs more help with daily activities and with his health.
         Mr Ahmed lives with his wife in a ground-floor flat. He receives support from a domiciliary care agency three times every day. Care workers help him with personal care, preparing food and taking medication.
        Mr Ahmed’s first language is Bengali. He understands some English but sometimes it is difficult for him to understand long or complicated conversations. Because of this, his wife often speaks with healthcare professionals and helps explain information to him.
        Different professionals are involved in his care. These include his GP, a district nurse and a speech and language therapist. Recently a care visit was missed and Mr Ahmed did not receive his medication on time. This situation is now being investigated.
         This report will discuss communication, administrative practice and teamwork in Mr Ahmed’s care.
[bookmark: _Toc224208565]2. Communication in Mr Ahmed’s Care
         Communication is very important in health and social care. It helps professionals understand what the patient needs. It also helps patients understand their treatment and care.
         In Mr Ahmed’s case communication may sometimes be difficult. One reason is that English is not his first language. Another reason is that a stroke can affect speech and understanding. Because of this, healthcare professionals need to communicate carefully and clearly.
        Professionals should use simple words and short sentences. They should also avoid difficult medical terms. Speaking slowly can also help the patient understand better. It is also important to check if the patient understood the information.
          For example, a nurse may explain how Mr Ahmed should take his medication. After that, the nurse can ask him to repeat the instructions. This helps confirm that the information is clear.
        Healthcare services in England follow the Accessible Information Standard. This standard says that patients should receive information in a way they can understand. For example, information can be translated or explained in simpler language (NHS England, 2023).
         The Equality Act 2010 is also important in healthcare communication. This law says that people should not be treated unfairly because of language, disability or other differences. Healthcare organisations should try to remove barriers that make it difficult for patients to access services (UK Government, 2010). Organisations such as the Care Quality Commission also expect healthcare services to respect equality and human rights when providing care (Care Quality Commission, 2024).   
         Mr Ahmed’s wife helps communication because she speaks English well. She can explain information to him and speak with healthcare workers. However, professionals should still try to speak directly with Mr Ahmed as much as possible. This helps him feel respected and involved in decisions about his care
       One simple way to understand communication is through the transactional communication model. This model explains that communication is a two-way process. People send and receive messages and give feedback to each other (Communication Theory, 2024).
       In Mr Ahmed’s situation feedback is very important. For example, if he looks confused, the professional should explain the information again in a simpler way.
       Speech and language therapy can also help patients after a stroke. The therapist works with Mr Ahmed to improve his speaking, understanding and swallowing (NICE, 2023).
       Another important part of communication is patience and understanding from healthcare professionals. Patients who are recovering from a stroke may feel frustrated because communication becomes harder for them. They may need more time to speak or to understand information. Healthcare workers should give the patient enough time and avoid interrupting them. This can help the patient feel more confident and comfortable during conversations.
         For example, if Mr Ahmed needs more time to answer a question, the healthcare worker should wait patiently and allow him to finish speaking. If the professional speaks too quickly or asks many questions at the same time, the patient may feel confused.
       Non-verbal communication can also help in these situations. Eye contact, friendly body language and calm tone of voice can make communication easier and more supportive. These small actions help build trust between the patient and the healthcare professional. When patients feel respected and supported, they are more likely to participate in their care and share important information about their health.
      Good communication also improves safety. When instructions are clear, the risk of mistakes becomes lower.
       Overall, good communication helps build trust between patients and healthcare professionals and supports safe care.
[bookmark: _Toc224208566]3. Administrative Skills and Record Keeping
       Administrative work is another important part of healthcare practice. Even though patients may not always see it, it helps organise care and keep patients safe.
       One important task is record keeping. Healthcare professionals must write clear notes about the care they provide. These notes may include medication, health observations and information about visits.
        Good records help different professionals understand the patient’s situation. For example, the district nurse needs to know Mr Ahmed’s blood pressure results and wound care information.
        In Mr Ahmed’s case, a care visit was missed. Because of this he did not receive his medication on time. This situation shows why good organisation and accurate records are important.
        The NHS Records Management Policy explains that healthcare organisations must manage records carefully. Records must be accurate, stored safely and kept for the correct amount of time (NHS England, 2025).
        Another important law is the Data Protection Act 2018. This law explains how organisations must protect personal information and patient data (UK Government, 2018).
       The Information Commissioner’s Office explains that organisations must manage personal data responsibly and keep information secure (ICO, 2023).
         Patients also have rights regarding their personal information. For example, patients can request to see their medical records (UK Parliament, 2025).
         Confidentiality is also very important. Healthcare workers must not share patient information with people who are not involved in the patient’s care.
         Today many healthcare organisations use electronic systems for patient records. These systems help professionals record information quickly and share information with other professionals.
         However, professionals must still follow policies and legal rules when using these systems. Information must be protected and only accessed when necessary.
         Good administrative work helps prevent mistakes and improves communication between professionals. In Mr Ahmed’s care this helps ensure that medication, visits and treatment are organised properly.
[bookmark: _Toc224208567]4. Working Together with Other Professionals
         Mr Ahmed receives care from several professionals. These include the GP, the district nurse, the speech and language therapist and domiciliary care workers.
         Working together is very important in healthcare. When professionals work as a team they can provide better care for the patient.
          Each professional has a different role. The GP manages medical treatment. The district nurse checks health conditions and wounds. The speech and language therapist helps with communication and swallowing problems.
         When professionals share information with each other, it becomes easier to understand the patient’s needs. For example, the speech therapist may tell the care workers about safe ways for Mr Ahmed to swallow food.
           This type of teamwork is called multidisciplinary working. It is very common in stroke rehabilitation because patients often need help in several areas (NICE, 2023).
          Sometimes teamwork can be difficult. Different organisations may have different systems and ways of working. This can sometimes slow down communication.
          However, there are ways to improve collaboration. Professionals can have regular meetings to discuss patient progress. Clear records and care plans also help everyone understand the situation. 
         Respect between professionals is also very important. When team members respect each other’s knowledge and skills, teamwork becomes more effective.
          In Mr Ahmed’s case good teamwork helps make sure that his medication, therapy and daily care are well organised.
[bookmark: _Toc224208568]5.Conclusion
          In conclusion, Mr Ahmed’s case shows how important several aspects of professional practice are in health and social care.
          Communication is essential because it helps patients understand their treatment and feel involved in their care. In Mr Ahmed’s case communication must consider language differences and stroke-related difficulties.
         Administrative skills are also very important. Accurate records and organised systems help professionals provide safe and effective care. Laws such as the Data Protection Act 2018 also protect patient information.
       Finally, teamwork between different professionals helps coordinate care. When healthcare workers share information and work together, patients receive better support.
        Overall, communication, administration and teamwork are all important parts of providing safe and effective care for patients like Mr Ahmed.
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