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Report: description of benefits of employability skills 
Introduction:
This report is the second assessment in the Academic and Employability Skills topic for the course of Certificate of Higher Education in Skills for the Workplace Level 4 course. That needs to be submitted on November 2018 to be submitted by 3pm on 11th January 2019.
In this report, there will be a discussion in regards to employability skills and their benefits with employees working within the business industry. The report will be based on various of skills that are related to business such as time management, negotiation and interpersonal communication skill that are required by employees. This report will be based on the industry of my choice which is premier inn.  
Premier inn is one of the largest British hotel brand and they have around 785 hotels based across the United Kingdom inking city centre and suburbs. When working with premier inn, they require many employability skills.  There are many jobs in premier inn like housekeeping, reception, bar attended, hotel management.  Premier Inn is an award-winning hotel brand and it is the UK's main budget hotel chain, with more than 50,000 rooms across the UK. In December 2012, a new £12 million Premier Inn opened on the Walsall Waterfront that had 100 bedrooms with a Brewers Fayre restaurant. There was a total of 65 new jobs in the area. (Walsall college, 2019) 
What are employability skills? 
Employers are often looking for skills that go above qualifications and experience. (skills you need, 2018) An individual’s education and experience can make them qualified to apply for a job. However, to be successful in most roles, an individual will require skills that they are likely to develop over time.  Employability skills involves writing. This is because when a person is applying for jobs, they will require a CV weather they are applying online or manually.  A CV or resume sets out your skills and experience. An individual’s CV should validate to any potential employer in terms of why they should hire you as their employee above any of the other skilled candidates who have presented themselves for employment. (Skills you need, 2018) individuals will need to ensure that their spelling and grammar are all correct as majority of employers get rid of any CVs with spelling or grammatical errors. It does not indicate professional or academic writing skills. Also, when writing a CV it is important to include relevant and important information. This is because the cv should not be too long as it can put employers off as they may not have the time to read many pages, it should be kept straight forwards and simple with all the important information related to the candidate. (Skills you need, 2018). In addition, it is essential to write about any experience of education related to the job or may not be related to the job a sit can show and demonstrate skills form that certain job or experience that are required for employment. (Skills you need, 2018) 
Key findings 
Here are some of the key findings of the report based on the benefits of employability skills. They consist of time management, organisational skills, negotiation, communication and interpersonal skills, study skills, working as a team, problem solving and more. The next part of the report will go in more depth based on what these skills are, the benefits of the skills and how they relate to the industry of my choice which is premier inn. 
Discussion of main findings 
As much as writing is an important aspect of employability, time management is another skill that is required for any employment. Time management may not be seen as a difficult concept; however, it can be unexpectedly hard to accomplish in practice. This is because time management requires the investment of a little time upfront to prioritise and organise yourself as an individual. However, once done, you will find that with minor twists to daily or weekly routine will fall into place in an arranged style as there is a suitable way of managing time. (Skills you need, 2018) 
Another essential skills is communication. Communication is important in all perspectives of life. Communication is a process of conveying a message which can be verbal or non-verbal. Communication enables us to interact with other individuals in order to exchange ideas and thoughts, it is purposed to send a message. (Skills you need, 2018) Communication can be delivered in various of approaches, there are channels to communication. This means the transmitting of the message, which can be verbal, non-verbal, letters, e-mails, media, or the telephone. (Business dictionary, 2019) 

There are many different context to communication. A one to one communication is when two individuals are communicating and interacting with each other. This is done individually without others interfering in, this form of communication can be formatted in various of ways. It is essential to create a positive sense into the atmosphere before discussing an important issue. This is because the other individual will feel relaxed in order to communicate, if they feel distressed it will have an influence on the communication as it will not be conveyed well. To make a positive contribution to the communication, it is important to greet and warm others so the context is encouraging. Then the purpose of the conversation can be delivered. When finishing the conversation, it is essential to leave the correct feeling to show respect and making the other individual feel valued. (Skills you need, 2018). A one to one communication is mainly based for interviews when looking for employment. 
In addition, there may be communication barriers between individuals. It is important for employers to adapt to the communication to meet all needs. This can lead to individuals not being able to share ideas or provide feedback over an issue. Top management will require to interact with their employees in order to share views and responses. (Hall, 2015) 
Another way of communication is group communication which defines as more than two individuals are being involved in the communication, this is what makes it harder compared to the one to one communication. More than two individuals are being included in the discussion. In a group, there are different forms of people who have personality that differ from others. Some are loud are confident which allows them to speak more effectively and confidently. On the other hand, others may be quiet because they are uncomfortable and shy to speak in front of a group, they will not convey their idea and will have ineffective communication as they are not contributing. This is why group discussion are effective when everybody is involved as It is maintaining the group in terms of the communication. 
With communication, there is also interpersonal skills. Interpersonal skills are the skills that us as individuals use on a daily basis use when we communicate and interact with other people, both individually and in groups. (Skills you need, 2019) Individuals with effective interpersonal skills are often more successful in lives both professionally and personal lives. Interpersonal skills consist of range of skills, they are via many are centred around communication. For example, listening, questioning and understanding body language is all part of communication and interpersonal skills. In addition, they also include skills and qualities that is connected with emotional cleverness, and being able to comprehend and manage one’s emotions. (skills you need, 2019).  Communication in premier in is used in many ways, for example bar attendants communicating with customers when taking orders. Also, receptionist will need to communicate with customer with regards room keeping services and other services to provide the best for the customer. 
Negotiation is a method by which people settle changes. It is a process by which compromise or contract is reached while avoiding argument that can be caused by disagreement. (Skill you need, 2019).it is a benefit as it decreases conflict as it is reaching an agreement and confine within the team member for the positive side of thing.  Negotiation is a skills that premier in  staff will require as they will need to communicate their issues so there is less stress. 
[bookmark: _Hlk534926935]Teamworking mean working together to achieve the ultimate goal which is a benefit. It is an important aspect of employability skills.  There are different ways and approaches to improve teamworking skills this includes group assignments or assessment, community organisations, teem or staff meetings, and being a sporting group. (youth central, 2018). When working with premiere inn, they require effective team work like all business and retail industries. The process of working collaboratively with a group of people in order to achieve a goal. Teamwork is often a crucial part of a business, as it is often essential for staff to work well together and being able to their best in any circumstance and situations. Teamwork means that people will try to cooperate, using their individual skills and providing helpful feedback, even with any personal conflict between individuals. (Business dictionary 2016). Staff in premier inn can work as a team as they have different role. For example, a receptionist will need to work together with a housekeeper by keeping in track of cleaning rooms ready for the next customers. 
Complementary skills is also part of team work undertaking task which requires different knowledge/expertise to meet high customers demands.  (Morgan, P. 2017)
Enterprise means thinking creatively and trying to improve things. For example, approaching organisation and internships and laying to a fundraiser for your local community. With premier inn, enterprise skills relate so the status of the hotel can be maintained which will attract more customers. 
Problem solving involves creativity. Problems are mainly solved either naturally or methodically. Intuition is used when no new knowledge is required.  It involves being able to make a decision in a quick manner and solve the problem and the use common sense or experience to solve the problem. If there are more complex problems or problems that are not experienced before will probable to need a more systematic and reasonable approach to solve, and for these you will need to use creative thinking. (Skills you need, 2019). If customers are facing problems the staff will need to be able to solve their problems whether that is issues in rooms. If the customers are still not satisfied, the staff can solve the issue by giving a discount or will gesture. 
[bookmark: _Hlk534841501]Planning and organisation are essential to the business of Premier Inn. Being organised will help an individual be successful with their professional lives as their keeping on top of their work and being able to prioritise. It is a beneficial to be organised as you save a lot of time and money for the business itself. Also, it reduces stress on behalf of whole staff in Premier Inn. This gives the whole team extra time to make positive changes to their service. By organised it will perfect individuals performance in a positive manner as they know what they are doing by sticking to their plan of action. (Cynthia Braun, 2019)
The’ I’m okay your okay’ framework is when a person think I'm not OK but you are OK, then themselves putting myself in an lower position with respect to the other person. This position may come from being depreciated as a child, maybe by other roles of adults like from dominant parents or maybe careless teachers or bullying peers. Also, people in the okay position maybe people in this position feel themselves superior in some way to others, who are seen as lower and not OK. As a result, they may quick to anger. Their talk about others will be smug and supercilious, conflicting their own relative precision with the restriction of others. (Change minds, 2019) This position is a trap into which many managers, parents and others in charge are in place as pretentious that their given position makes them better and, by reading, others are not OK. (Change mind,2019) 
Recruitment process for premier inn can be in indeed, linked In, online applications or through the main website. After the person is successful, the candidate will go on to the interview process which will then be asked questions about why they want the job and what makes them the deal candidate for the job role they are applying for. They will also be asked questions about their experience and qualification which will help them for their job post they have applied for. Premier Inn recruitment process is designed a Sector Work Based Academy as part of its recruitment drive in Walsall. (Walsall college, 2019) A Sector Work Based Academy is a government backed enterprise, which takes out of work individuals from a local area and provides them with countrywide recognised qualifications that will allow individuals to be able to experience placements in work in the selected business as well as being certain of interviews with corporations in that sector. (Walsall college, 2019
Staff meeting is key to nay businesses as the team member will put their input and choices with the manager to provide better services for customers. During the staff meeting they will discuss and communicate about the agenda premier inn. The agenda is based on staff meeting is when individual’s information and discuss important matter and provide opportunities for the staff together thither on order to have an essential meeting. Meetings like this are effective as it brings everyone together and they have a change to share ideas and important information.
Leadership skills is very much discussed about as it is clear that the person in charge will have the ability to lead effectively. (Skills you need, 2019) They will also need relay on a number of key skills, but also that dissimilar leaders have very dissimilar characteristics and styles.  No one right way to lead in all circumstances, and one of the main features of good leaders is their give and ability to adapt to changing circumstances. Leadership skills are highly sought after by companies as they involve industry with people in such a way as to persuade, enthuse and shape respect. (Skills you need, 2019) manager in premier inn will need to have good leadership skills so that they can guide the team weather that receptionist, bar attenders, housekeepers and waiters. 
Study skills are a setup skill to improvise in your professional settings. This will also raise awareness on how to work and how confident you can become.  Study skills are a set of skills that individual will be able to gain and use them as transferable life skills. Study skills are not just for students in education, individuals from all aspects of life are able to learn and transfer their skills in their job or day to day life. Some of the examples of study skills gave been discussed earlier on this report, such an organisational skill, time management, prioritising, learning how to analyse, problem solving, as well as the use of self-discipline that is needed in order to remain motivated. With Premier Inn, employers will look for study skills that is relevant quite closely to the type of skills that employers look for. (Skills you need, 2019) 
Presentation skills are important when promoting businesses.  When presenting, information needs to be put out clearly and effectively which is one of the key skills in order toto get a specific message or opinion across. Regardless of any situation, presentation skills are required in almost every field. (Skills you need, 2019). Presenting can associate with the category of promoting information, in order to promote premier inn, there will need to be advertisement going on so more individual will be able to access information and use the service of premier inn. Television has many abilities to communicate with many people which is a benefit when promoting business. This is because it can attract the customer by the use of visual effects such as sounds and images. The campaign that are promoted will have a likely chance to bring more customer.  Also, when promoting, there are various ways of doing so. Such as promoting the business through the internet as technology has grown and increased over the last few years. I.T skills. Technology is a very wide-ranging theme or issue since it can mean almost any way of making anything that can range from. However, most of the time when people talk about tech these days, they often computers and digital technology which also includes social media that is still a big topic, this is because the digital economy is huge, and still growing rapidly over the years. This is an easy and effective way to promote premier inn as a business. (balance careers, 2019) 
When working with technology, a person will require I.T skills. The basis of all good computer skills is a mixture of getting your computer to do what you want it to do and understanding what your computer can do, and how it does it. (Jonathon stills, 2001). By being skilled with technology, individual can go very far as it is required in many fields. When promoting premier inn it can help as individual can create advertises with their I.T skills and be able to use for or sponsor on social media so that is accessible for the customers or viewers to see and gain more information. 
Numeracy skills is another employability skills that will bring many benefits. Those who do not have a strength in numeracy skills are less likely to be able to find or negotiate the best deals on financial product which will lead them to pay more when it comes to purchasing products. Within the business industry it is important to have good and effective numeric skills as it can save money and pay less higher levels of interest and they have decrease changes of being in debt.   It is very common that debt related problems can lead to stress and or mental health issues like depression. Premier inn and other businesses staff members or manager will need to be wise with money so they can be successful in the business and have less stress. Numeracy skills is needed for premier inn staff as they need to calculate costs of stay and food and other expenses. (skills you need 2019) 

Conclusion 
To conclude, there are various of skills to be learned when working with or in any business and retail industry which will bring many benefits to the service and performance of the individual working there. 
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