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1.1 Introduction to Job Role-Learning Disabilities Support Worker
The role of a learning disabilities support worker involves providing personalised support to individuals with a range of learning disabilities to promote independence, well-being. The job focuses on assisting service users with daily living tasks, communication, social activities, and accessing community resources. Support workers also help individuals develop life skills, manage behaviour safely, and maintain positive routines. The role requires patience, compassion, and collaborating with families and multi-disciplinaries teens to ensure consistence, person-centred care.

1.2 Key Skills Required for the Job 
The role of Learning Disabilities Support Worker requires a range of interpersonal and practical skills to provide high quality, person-centered care. One of the most important skills is empathy, as support workers must understand and appreciate the emotional and everyday challenges faced by individuals with learning disabilities. Empathy helps build trust, reduces anxiety and encourages positive relationships. I demonstrate empathy through my ability to listen without judgement and by supporting friends and family during difficult situations, which has strengthened my emotional awareness. 
Active listening is another essential skill because many individuals communicate in ways that may be non-verbal or different from typical speech patterns. Being able to pay close attention, show patience, and respond thoughtfully helps ensure that service users feel heard and included. I have developed strong active listening skills through group work at university, where understanding others prospective has been important for completing tasks effectively. 
Effective communications skills are also crucial in this role. Support workers must adapt their communication to meet each person’s need whether that involves using simple language, visual aids or positive reinforcements. I believe my communication skills are a strength, shown through presentations, peer discussions and my ability to explain ideas clearly to others. 
Teamwork is vital because support workers often collaborate with families, carers, nurse and social workers. Working well as a part of a team ensures consistence and safe support. My teamwork skills have developed through university projects. 
Finally, problem solving is important when responding to unexpected behaviours, changes in routine, or challenges that arise in daily support. I have gained problem solving experience by managing deadlines, adapting plans when things go wrong, and staying clam under pressure. 

1.3 Identified Skill gaps, PDP, Interview Preparations
Although I have several strengths that are important for becoming a Learning Disabilities Support Worker, I have also identified some areas that I need to improve before entering the work place. One area is my written communication, specially when completing support notes or incident reports. These documents must be clear and accurate because they are used by other professionals, so improving this skill is essential. 
I also recognize that I need to develop my basic first aid knowledge. Support Workers often respond to situations such as minor injuries, seizures, or choking and I want to feel prepared and confident if any emergency happens. Another gap is my health and safety awareness, including understanding risk assessments, safe moving and handling, infection control. These skills are important for keeping service users and myself safe. Finally, I would like to improve my understanding of different learning disabilities. Although I know some basic information, I want to develop a deeper knowledge of conditions such as autism, down syndrome and ADHD so I can provide better person-centred support. These areas form the focus of my personal development plan (PDP).









Personal Development Plan (PDP)
	Skill Gap
	SMART Goal
	Actions
	Timeline
	Expected Outcome

	Written Communication
	Improve accuracy and clarity of written notes by practising weekly
	Attend a writing workshop, practise short reports, ask tutor for feedback
	8 weeks
	More confident, clearer and more professional written documentation

	Basic first aid
	Complete an accredited firs aid course
	Enrol in a 1-day first aid training programme
	3 months
	Able to respond safely in minor emergencies

	Health & safety awareness
	Improve knowledge of safety procedures
	Complete online training on risk assessments and infection control
	6 weeks
	Better understanding of safe practice in care settings

	Understanding learning disabilities
	Develop stronger knowledge of key conditions
	Real trusted resources, watch training videos, attend relevant workshop
	10 weeks
	Better ability to provide person-centred and informed support



Interview Preparation
1. “Why do you want to work as a Learning Disabilities Support Worker?”
I want to work in this role because I enjoy helping others and I want to support people to live more independently. I am passionate about promoting inclusion and making sure individuals with learning disabilities feel valued and respected.
2. “How would you handle a challenging behaviour incident?”
I would stay calm, use a respected tone, and give the person space if needed. I would try to understand what caused the behaviour and use de-escalation techniques. Afterwards, I would record the incident accurately and report it to the senior staff member.

3. “How do you build positive relationships with service users?”
I would listen carefully, show patience, and communicate in a way that meets their needs. I would respect their choices, involve them in decisions, and promote independence to help them feel comfortable and supported. 

2.1 Introduction
For this report, I have chosen to focus on communication as it is one of the most important skills in health and social care. Communication includes speaking, listening, body language, and verbality to share information clearly and professionally. In a care setting, good communication helps build trust, reduce misunderstanding and ensures that needs of service users are understood and met. It is especially important when supporting individuals with learning disabilities because each individual’s communication style may need to be adjusted. 

2.2 Importance of the Skill in Practice
Communication is extremely important in health and social care because it helps staff provide safe, effective and person-centred support. According to the Health and Social Care Act (2012), services must focus on meeting individual needs, and this is only possible when workers communicate clearly and respectfully. Good communication helps support workers understand how a person feels, what they need, and what kind of help is appropriate. This is especially important for people with learning disabilities, as some individuals may use non-verbal communication or need information explained in a simpler way.
One useful theory that explains communication in care is Argyle’s Communication Cycle, which shows that communication is a process that involves sending, receiving and understanding messages. In practice, this means support workers must check that the person has understood them and respond in a way that meets their needs. Another helpful model is Tuckman’s teamwork theory, which highlights how communication strengthens relationships within the team. When staff communicate well, they can share important information, solve problems together, and make safer decisions.
Policies such as the NHS Person-Centred Care Framework also highlight that communication must be respectful, inclusive and adapted to the individual. This supports dignity and independence, which are key values in health and social care. Poor communication can lead to misunderstandings, mistakes in support plans, or even risks to the person’s safety.
Overall, strong communication skills help create a positive environment where service users feel listened to, valued and supported. This leads to better wellbeing, stronger trust and higher-quality care.

2.3 Application to the Workplace
In the workplace, communication is essential for supporting individuals with learning disabilities in a safe and respectful way. For example, a support worker may use simple language, visual prompts, or gestures to help a service user understand daily routines. Clear communication also helps when giving reassurance during moments of anxiety or behaviour changes. Good communication between staff is equally important, such as sharing updates during hangovers to avoid mistakes in care. When communication is effective, service users feel more confident, included and independent and staff can work together to provide consistent, person-centred support.

2.4 Conclusion
In conclusion, communication is one of the most essential skills in health and social care because it directly affects the quality, safety, and consistency of support provided. Good communication helps workers understand individual needs, build trusting relationships, and promote independence, especially for people with learning disabilities who may need information adapted to suit them. Theories such as Argyle’s Communication Cycle and person-centred care frameworks highlight how communication underpins effective practice. When support with both service users and colleagues, it leads to better teamwork, fewer misunderstandings, and improved wellbeing for the people receiving care.

3.1 Experience
For my presentation, I was asked to explain a topic related to health and social care and present it to my classmates and lecturer. I prepared a set of slides and practised beforehand, but I still felt nervous when it was my turn to speak. At the start I tried to introduce my topic clearly and make eye contact with the audience, although my voice was shaking a little. As I continued, I became more confident and was able to explain my points in a more organised way. I used simple language so everyone could understand, and I tried to stay clam and focused. I noticed a few moments where I lost my place or spoke too quickly but o managed to recover and continue the presentation. After I finished, my lecturer gave me verbal feedback about my strengths and areas where I could improve next time.

3.2 Reflection 
Reflecting on my presentation, I experienced a mixture of nerves, focus and relief. At the beginning, I felt quite anxious, which affected my voice and confidence. However, as I continued speaking, I started to relax and felt more in control. Looking back, one of my main strengths was the clarity of my explanations. I made sure to break information down into simple points, which helped me communicate my ideas effectively. I also think I maintained good engagement with the audience by using eye contact and showing confidence in the second half of the presentration.
However, I recognise several weaknesses. I tended to speak too quickly, especially when I felt under pressure, which made some sections sound rushed. I also noticed that I lost my place once or twice because I wasn’t fully confident with the order of my slides. Another weakness was my body language; although I improved as I went along, I sometimes looked down too much instead of maintain steady eye contact.
The verbal feedback from my lecturer was very helpful. They praised my clear structure and my ability to explain concepts simply. They also pointed out that I needed to slow down and rehearse more so I could present with more consistency. The feedback made me realise how important preparation and confidence are when presenting. It also showed me that I have a good foundation of skills, but I need to practise more to deliver information smoothly and professionally. Overall, the experience helped me understand my strengths and what I need to develop.

3.3 Action 
To improve my presentation skills for the future, I need to focus on practising more and building my confidence. One of the first actions I will take is to rehearse my presentations out loud several times before the actual day. This will help me remember the order of my slides and reduce the chances of losing my place. I also want to record myself practising so I can listen back and notice where I speak too fast or sound unsure. By doing this, I can make changes and improve before presenting in front of others.
Another step I will take is to work on my body language. I want to keep better eye contact and avoid looking down too much. To do this, I will practise standing in front of a mirror or presenting to a friend so I can get used to being watched. I also want to improve my voice control by slowing down my speech and pausing more often to breathe.
My long-term goal is to feel more confident speaking in front of groups, especially as communication is important in health and social care. By improving step by step, I believe I can present more clearly, stay calm under pressure, and deliver information professionally in the future.
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