Job description:
I am applying for a job as a support care worker. This position requires:


*To be on time in a citizen home,
*Provide personal care in the morning and evening routines:
*Help with shower or bath, 
*Help with dressing up, making hair,
*Help with shaving and oral hygiene,
*Make bed and empty commode if needed,
*Prepare meal and tidy up after meals,
*Make washing and prepare clothes to wear,
*Administrate medication, if necessary,
*Take client to the appointments or make call for them,
*Do shopping for them or take them shopping with me,
*Monitoring health and well-being, 
*Maintaining records and reporting any changes,
* Providing emotional support for an individual and their families.


A background to the company:
ProCare Nursing Agency is based in Cardiff, Wales on Cowbridge Road East in Canton.
It is an award-winning care agency delivering health and social care to the communities in Wales and Cardiff.
ProCare Nursing have been established for over 20 years, they have over 100 care support workers and over 100 registered nurses carrying out quality personal home and hospital care.
They are supplying qualified nurses to the NHS in Wales and England. They supply registered nurses to the NHS, private hospitals, and residential homes, who have completed training to the diploma or degree level in one of the following subjects:
-Adults care,
-Child care,
-Mental Health Care,
-The study of learning difficulties.
They provide care for the elderly, those with dementia or Alzheimer’s, people with physical or learning disabilities. 

3. What specific skills, knowledge, and experience do you have that equips you for this role?
I have worked as a care worker for over 3 years. I spent lots of time working in mental hospital or care homes with children with autisms. I have learnt over time a lot about different disorders. I worked also in nursing homes taking care for people with dementia and Alzheimer. This experience allowed me to complete level 2 NVQ certificate in health and social care for adults in Wales and North Ireland. I understand that as a care worker the health and happiness of service users depends on me, that’s why I always make sure residents are getting the best care and understanding of their needs. I am an experienced support care worker; I have the medical training needed for this position too. I can safely administer medications, get residents cleaned up, and fed, as well as transport them around the house. I am trained to use hoist if needed. I am a quiet person and like to listen to other people stories, that is why clients can open and express their needs. I have a lot of compassion and empathy for them, while doing my job, I will make sure to have a good attitude to ensure people feel happy with the care they receive.


4. What motivates you to apply for this particular role?

-Person with compassion and understanding other people limitation,
-Patient and caring nature,
-Empathy- need for conversation, sharing their worries,
-Sensitive to the harm of others, fulfilment in working with others,
-Joined Cardiff University- learning through observation and repeats,
-Kolb’s learning cycle, worries and insecurities another way to solve problems, experimenting with new ideas and problem solving,
-Practise of English language and communication skills,
-Hard role and challenging but making positive changes in someone’s life can be very rewarding and give satisfaction,
-Great career choice as I enjoy dynamic environment and meeting new people.


